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Professional reflection:
At first, I understand that for various kinds of factors, cultural misunderstanding can occur. In this case, my experience was that I as well as the guest had one barrier in terms of the language which hindered the process of communication in a clear manner. As the native language of the guest was completely different from the native language of mine, both the guest as well as I were not able to understand the language of each other. However, I made a lot of effort to use various kinds of basic phrases as well as gestures to assist the guests. It was evident that my language skills were not sufficient enough for the guest as well as mine to let the guest offer a greater level of service than the guest expected (Carroll, 2022). So, for all of these things, there was a frustrating experience for the guest as well as mine, as I was not able to offer the adequate things for which the needs of the guest were going to be met in an adequate manner. After reflecting on this experience with the guest, it was apparent that I quickly needed to develop some certain skills in myself as well as bring some specific changes in the area of behaviour for preventing any kind of situations like this experience of a language barrier with the guests in the future. So, from that experience, I recognise the importance of learning as well as improving my language skills and mainly in the area of language which is spoken in a common way by almost all the guests of the hotel. I intend to enrol in some good language workshops as well as courses to get a greater level of proficiency in the specific languages which are prevalent among the clients in the hotel. This step of mine helps to communicate in an effective as well as efficient manner as well as demonstrate the commitment to providing excellent customer service to any kind of guest coming from diverse backgrounds. Other than that, I need to enhance my intercultural communication skills to understand as well as appreciate cultural sensitivity and nuances. I engage in diversity and inclusion training workshops and programs to gain the key insights about various kinds of things in the cultures such as traditions, customs, etiquette etc. Along with that, the importance of empathy as well as patience in this kind of situation is very crucial in the hospitality industry (Beyond Intractability, 2021). After any kind of cultural misunderstanding, there is a need to remain empathetic as well as composed. There is a practice in a continuous manner about keeping patience as well as showing empathy which shows value and respect to avoid cultural sensitivity (Joseph, 2023). Not only that, I am going to seek assistance from the language transition tools as well as colleagues in the time of falling a language barrier. With that, I am going to involve other people who may be more proficient in the language of the guests and with this collaborative approach, there is going to be effective and efficient customer service.                                              
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