Senior Sales Consultant 

Tile Giant 20 reviews - Dulwich 
£18,000 a year 
	Senior Sales Consultant- Brand New Store opening shortly
£18,000 OTE £25,000 with 22 days holiday and an exceptional benefits package.
38 hours per week, 5 days out of 7, covering store opening hours on a rota basis
About Us
Tile Giant is a great place to work, full of fantastic people with a passion for what we do and a common goal for service and excellence. As the fastest growing tile specialist in the UK we are looking for bright and energetic individuals keen to develop their potential. Join us and you can share in our success whilst building yourself and exciting, rewarding career.
“Working at Tile Giant is a great way to build your career. The management team are great at recognising potential and encouraging the thirst for progression. New challenges and tasks are set regularly to keep staff focused and the successful completion of these challenges are rewarded well.”
Craig, Sales Assistant
“Tiles are an emotional purchase that makes the room, whether the kitchen (the heart of the home), the Bathroom (the sanctuary) or the hallway (first impressions).” Customer
So What Does a Typical Day Look Like?
As a Sales Advisor, you will be responsible for delivering an exceptional one to one customer experience that engages and inspires everyone who walks through our doors.
Welcoming our customers with confidence, you will ask appropriate questions to understand their individual tiling needs before guiding and advising them on suitable and relevant products - offering the kind of service that offers complete satisfaction and achieves sales too.
What Are We Looking For?
Customer want to deal with someone who shares their feelings, who gets excited about the possibilities and has great product knowledge. Our best sales assistants have bags of personality, enthusiasm and energy teamed with the drive to make every customer’s experience a great one.
We are looking for someone who can demonstrate outstanding communication, questioning and listening skills in dealing with a wide variety of customer situations. You’ll need the confidence and professionalism to shout about our great product ranges and a passion to deliver sales through service.
Previous experience of working with or selling tiles would be advantageous but if not, our teams will happily train you up on everything you need to know.
What’s in it for you?
Tile Giant is part of the Travis Perkins Group, a FTSE 100 Company that has been recognised as one of Britain’s Top Employers. It’s a place where we’ll ask for your ideas, listen to your opinions and value the contributions you make. This fantastic opportunity comes with an achievable bonus scheme, contributory pension, life assurance, share save opportunity and access to a great range of group discounts and salary exchange schemes. Furthermore, we’ll provide you with the training and development you need to be the best that you can be. This role could be just a stepping stone to a highly successful management career with the Travis Perkins Group - the world is your oyster.
Job Type: Full-time
Salary: £18,000.00 /year
Job Location:
· Dulwich
Required experience:
· Sales: 4 years



