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Introduction
     Through this assessment, I will try to explain what I understood in these models of effective team working and communication about examples of communication and how it could help me for my future, also how it could be improved. These weeks I learned that it exists several types of communication.
Communication is a process of exchanging information, feeling, emotions, ideas, and many more. Communication is the process of sharing, delivering, and receiving our messages through the channel when more people communicate. When we communicate, we speak, listen, and observe. Communication word comes from the Latin word "communis" which means share something in common, includes verbal and non-verbal even electronic of people interaction. The communication process is complete once the receiver has understood the message from the sender. Communication is the most important factor that helps you share a good relationship with your family and friends. Whiteout communication you wouldn't know so many things about the members of your family. Communication is a process that enables a person to express ideas, problems, or needs to people on the other end. Means to exchange ideas, information through mediums like sounds, text, behavior, etc.
Communication also is very important because it lets other people or family members, friends know what you are thinking and about the feeling you got.  

     
Models of Communication
This report will explain the three Modules we have done in class. The communication models show all the representation of all the communication styles and processes how verbal and non-verbal communication can be done. The models of communication have the main objective of generating information individual of the important concept of communication. A model can be defined as a simplified way of approaching a particular subject

Shannon and Weaver
    The module of communication has been formulated in 1948 by the mathematician Shannon and Weaver the scientist, they formulated the model of communication business topic in 2018 which is divided into six stages. The Sender is the person who wants to communicate, Encoder is how the massage from sender must be communicated, Chanel is how the message has to be sent, Decoder is the machine to convert the message by the receiver, Receiver is the person who receives the message from the person who sends it, and the last one Noise is not let the message get to the receiver. Also, Shannon and Weaver's model is analysing social processes and policy issues. This Shannon and Weaver model are the most popular because known as the "Mother of all the models" as it was the first model of communication.
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This model shows the communication process between de sender and the receiver. The sender creates the message which converts the message into codes understandable to the machine. The message is sent in codes through a channel and the receiver must decode before understanding and interpreting
As Shannon was an engineer, this model was first made just to improve technical communication, mainly for telephone communication but later one Weaver applied it for all kinds of communication to develop effective communication, and after the model become famous as Shannon Weaver Model.

Refer to Case Studies of 'Maria' and 'Pedro' where Pedro was working in a building site when he received a phone call from his wife Maria, asking him to buy a chicken when is coming back home. When Pedro was returned from work, he went straight into the sitting room but his wife asked him where the chicken is asked to buy. Because 
Of the noise at work and Pedro he did not listen carefully, he misunderstood his wife's message. The conversation between Maria and Pedro can be improved if Pedro was a quieter place to understand his wife on the phone and pay attention to Maria and listening what she asks to buy on his way home.

Schramm
Schramm's model in 1954 was in the development of the basic model of communication. His model expands on this thinking by encoding the process of the message which decodes the message. However, where the Shannon Weaver model is more technology can be completed without the person who receives the message contacting the person who sends the message to the sender.
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Berlo
David Berlo formulated the SMCR communication model in 1960 from Shannon Weaver's communication model what was created in 1949 which includes the four components which are S=sender, M=message, C=channel, and R=receiver. The person who sends the message through a chancel before reaching the receiver. The sender is the person who makes de conversation in the process is the person who wants to transmit the message to another person which is the receiver. The message is the subject from the sender to the receiver, the message must be very clear no matter how is been sent voice, video, text, etc. A Channel is used to convey a piece of information the message signal, for example, technical machine, telephones, internet, etc. In general, the five senses of human beings and affect the channel. The receiver is the person with the responsibility to understand the message. Is important the receiver have the very good listening skill to understand perfect the message. When people have communication in this model they must have communication skills, attitude, knowledge, and many more skills to underspend the message and the communication between them. Also, in this model the feedback is not necessary, don't know about the effects. As well in our class, we talk about the professor and the village people where the professor was asking desperately for help from village people because his house was in the fire. Mr. Lloyd Beharry expelling to us why the village people couldn't understand the professor because is used very articulate language










Verbal Communication
Verbal communication is mean when we talk with a person or group of people and they say things, trying to have good communication skills but at the same time, verbal communication has many different types of understanding like when someone speaks loudly with an argument that's mean they are upset about something and they try to explain themselves also when two people try to have communication, one of them they are attracted by something else and not that interested in your communications that's mean they are not that good listener. Verbal communication refers to the form of communication in which a message is transmitted verbally witch s done by word of the mouth. These verbal communication skills refer to any noises or sounds you make when you're trying to get a message across to another person, for example, if you ask e person "Do you know what time it is?" this is verbal communication. Verbal communication is using a strong, confident speaking voice, and very good listening.

Non-Verbal Communication
Non-verbal communication is in that time when people communicate by different types of signs like contact eye, smiling, crying, waving his hands, and many more like this. For this type of communication, people must be very good listeners and look carefully at the sender message to be a successful receiver. Nonverbal communication includes our facial expressions, gesture eye contact, posture, and tone of voice. The ability to understand and use nonverbal communication or body language is a powerful tool that can help you connect with others. Nonverbal communication is the message or the response not expressed or send in words, suggestions, or indications. Communication not involving spoken words is referred to as non-verbal communication. That's the way this type of communication involves sending and receiving messages through gestures, body language, posture or facial expressions, managing time, etc. Nonverbal communication has more chance of confusion and misunderstanding the message and the person.


Communication skills 
Having good communication skills can help to make a good relationship between the people. It is good communication, there must be a good listener as well and understand each other. This can help to prevent conflict between people, friends, families. Making sure when you have a conversation with someone making eye contact while communicating with them, is very important because it shows that you are listening to them. Having relaxed body language and making positive facial expressions. Communication skills it is the individual skills to communicate with others is the ability to write, read, speak, listen, understand, etc. If you are a good communicator, you'll have a better chance of success in life. Communication skills are the most important skills for businesspeople. In the workplace, these skills are very important because you cannot use just nonverbal communication.

   






Example for poor communication in the workplace
   One day at work happened to have poor communication between me and my restaurant manager. It was a very busy lunchtime; every single table was fully booked. Unfortunately, that morning we had a colleague in the kitchen sink, it was in the pizza section. After a couple of hours, the manager Andrei was a bit stressed because the kitchen team had a person down. Andrei start running everywhere and trying to talk with me at the same time 
Elena, I will go to 'bake' some pizzas and help the kitchen team for a little bit.
I said OK that's fine and I let the others know Andrei is gone for his 'break-in kitchen. 
In front of the house start to be busy and all customers asked for more drinks and more attention, the waitress started to get upset with Andrei because he was for a 'break' when the restaurant was crowded. When I was in the kitchen to talk with the chef about one dish with allergies I saw Andrei very dirty and baking some pizza. I ask him are you not on your  'break' and he said no I said help for bake, at that moment I realized I didn't listen to him enough.

Suggestion for improvements
Poor communication can be everywhere and maybe the most challenging communication obstacle to overcome. Our communication skills are shaped by our culture by our personality and many other factors. Unfortunately, we may learn different styles of communication what is something normal in human instinct. To improve our bad communication, we must be good at listening to the person who talks first and make sure do not talk on top of them, let the person finish first what they like to say and after can continue with the conversation. Not jumping to a conclusion without listening to the conversation

Conclusion
To have very good and effective communications skills for verbal and nonverbal methods from every side, the sender to the receiver should be a little bit of understanding and have the ability and necessary to achieve good communication between them. If people practice more to listen to others, they will become good listeners and have effective communication. We must understand that communication is not only the transition of information. Whit the developed communication skills, managers can achieve better work results and avoid misunderstanding or conflicts. Good communication does not just mean being able to speak well. It also means being able to listen well and being aware of nonverbal communication. Good speaking, listening, and nonverbal communication skills should be developed to improve your ability to participate in group discussions. Communication is necessary to relate with others, the way we speak and affects anyone who comes in contact with us no matter positively or negatively. To communicate effectively take control of your attitude and exercise good behavior skills. The Module on communication explain how important it is, and effective communication, how can reduce the poor communication between people.
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