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Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that social media platforms like TikTok and Instagram help small businesses attract more customers and grow.
b. What are two key points?
One key point is that Binley Mega Chippy saw its trade increase tenfold after customer videos about it went viral on social media.
Another key point is that Honywood Sandwich Shop in Basildon gained so much attention from TikTok that customers were travelling up to three hours just to try their chicken burger.
c. What part of the text did you find most important? Why?
The most important part is that it is customer-posted videos, rather than the businesses’ own posts, that drive the most growth, because it shows that social media can work as free and powerful advertising for small businesses with no marketing budget.
d. Was anything unclear or difficult to understand?
I was not sure about why some businesses benefit more from social media than others, as the text does not fully explain this.
e. How did your group help you understand the text better?
My group helped me by discussing the main idea together and sharing which parts of the text they thought were most important, which helped me understand the key points more clearly.
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was deciding which details were key points and which were just supporting examples, as the text included several similar stories about different businesses.
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