

[image: ]

An analysis of the Incentive Mechanisms to Inhance Individual Performance in 
Chinese Higher Vocational Education 

DBA CANDIDATE: 
Xin Wang




Critical Literature Review for Doctoral Research 
Module Leader: Dr Steve Griffiths


[bookmark: _GoBack]Criteria
When evaluating the relevance and quality of academic articles, I consider the following criteria:
Relevance to Topic: The article must be closely related to my research topic. This includes alignment with my research questions, hypotheses, and objectives. The content should contribute directly to the understanding or advancement of my specific area of study.
Recency: The publication date is important. Ideally, the articles should be recent (published within the last 5-10 years) to ensure the information is current and reflective of the latest developments in the field. While some theories and research may be dated, they still hold significant value as classic theories. These foundational works have laid the groundwork for current research, providing key conceptual frameworks and methodologies essential for understanding and interpreting modern issues. Therefore, I choose to include some classic literature despite its age, due to its enduring impact and contribution to the field.
Author Credentials: The qualifications and expertise of the authors are critical. I prefer articles written by authors who are recognized experts in their field, evidenced by their academic background, institutional affiliation, and prior contributions to the field.
Citation Count: The number of times the article has been cited by other scholars is a key indicator of its impact and influence within the academic community. High citation counts suggest that the work is widely recognized and valued by peers.
Journal Prestige: The article should be published in a reputable, peer-reviewed journal. I prioritize journals that are well-regarded in the field, often indicated by their impact factor and the rigorousness of their peer-review process.
Quality of References: I also assess the quality and relevance of the references cited within the article. This helps determine the robustness of the research and its foundation on credible and pertinent sources.
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Kossek, E. E.,

Flexible work

Organizational

Discussed the benefits and challenges of flexible work schedules, emphasizing the need for tailored

& Michel, J. S. Review K K A
2011) schedules behavior approaches. Important for modern work environment adaptation.
. Found performance-based pay can improve teacher quality but cautioned against potential
Performance-bas » Educational L . ) . ) . . . . .
Lavy, V. (2007) Empirical study administrative biases. Directly relevant to performance-based incentives in education. Published in a
ed pay management i
well-regarded journal.
Lazarus, R. S., . . . . . .
& Folkman. S Stress and Theoretical Health Developed the transactional model of stress and coping, emphasizing the role of cognitive appraisal
m’ ’ coping review psychology  in managing stress. Essential for understanding stress management in the workplace.
. Performance-bas . Highlighted the misalignment between performance-based pay and educational values in China,
Li, J., & Wang, ) . Educational K ) A ) .
ed pay in Empirical study suggesting reforms for better alignment. Highly relevant to the study's focus on Chinese vocational
S. (2018) . management R
education education.
Littler, C. R. Taviorism Theoretical Organizational ~Analyzed the impacts of Taylorism, critiquing its focus on efficiency at the expense of human factors.
(1978) Layioriem review behavior Provides a historical perspective on management practices.
Locke, E.A., & . . . . . .
Latham. G. P Goal-setting Theoretical Psycholo Develops the Goal-Setting Theory, emphasizing the importance of clear and challenging goals.
(2062) T theory analysis 4 vy Highly relevant for designing teacher incentive systems.
London, M. » Organizational Analyzes the role of feedback in job performance. Supports the implementation of comprehensive
Job feedback Empirical study K
(2003) behavior feedback systems for teachers.
Marsden, D. Performance-rela Empirical stud Public Analyzed the role of performance-related pay in renegotiating the "effort bargain" in the British public
(2004) ted pay P v administration  service. Provides insights into the implementation of performance-related pay in public sectors.
Maslach, C.,
Schaufeli, W. Job burnout Theoretical Organizational Discussed job burnout, its causes, and its effects on employee performance. Highly relevant for
B., & Leiter, M. review behavior understanding burnout in educational settings.
P. (2001)
Maslow, A. H. Basic human Theoretical Psycholo Introduced the hierarchy of needs, foundational for understanding human motivation. Though dated,
(1954) needs review 4 vy it remains influential in motivational theory.
Mayer, J.D.,
Salovey, P., & Emotional Theoretical Psycholo Discussed emotional intelligence, whether it is a new ability or eclectic traits. Important for
Caruso, D. R. intelligence review 4 vy understanding emotional intelligence in educational leadership.

(2008)
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Mayo, E. Human problems Theoretical Industrial Analyzed human relations and their impact on productivity. Classic work that provides foundational
(2004) in industry review sociology insights into human relations in organizations.
Meyer, J. P., & L . - . L
Organizational L Examines the components of organizational commitment and their impact on performance. Useful for
Allen, N. J. 3 Empirical study Psychology L X .
(1991) commitment designing incentives that enhance teacher commitment.
Nelson, D. L. Stress and Empirical stud Organizational Discussed organizational socialization from a stress perspective, relevant for understanding stress
(1987) socialization P v behavior management in new employees. Published in a reputable journal, though dated.
Noe, R. A.,
Tews, M. J., & . R L .
McConnell Learner Review Educational Explored learner engagement as a motivational tool, highlighting its importance in workplace
Dachner. A engagement management learning. Relevant for understanding engagement in higher education settings.
(2010)
Oldham, G.R., o . i . . . . )
R Workspace L Organizational Examined employee reactions to workspace design, showing the impact of physical environment on
& Fried, Y. e Empirical study K L .
(1987) characteristics behavior productivity. Foundational study, though somewhat dated.
Palma, J. Performance-bas Empirical stud Educational  Analyzed current trends in performance-based pay in U.S. education, emphasizing its benefits and
(2022) ed pay P v management challenges. Recent and highly relevant to modern educational settings.

Patel, V., etal. Mental health and Review Public health Discussed the global impact of mental health on sustainable development, relevant for understanding
(2018) productivity mental health's effect on employee performance. Highly cited and published in a top-tier journal.
Quick, J. C., et Stress Revi Organizational Reviewed preventive stress management strategies in organizations. Provides comprehensive

eview
al. (1997) management behavior insights into stress mitigation in the workplace.
Richardson, K. )
. Occupational . . X
M., & Occupational Meta-analvsis health Analyzed the effects of stress management programs, showing significant benefits for employee
Rothstein, H. stress 4 well-being and productivity. Highly relevant for understanding stress interventions.
e psychology
R. (2008)
Roethlisberger
,F.J., & Human relations Historical Industrial Classic work on human relations in industrial settings, foundational for understanding the human
Dickson, W. J. analysis sociology aspects of labor. Though dated, remains influential.
(2003)
Ryan,R. M., & N~ . R - — L -
Decl. E. L Self-determinatio Theoretical Psychol Explores intrinsic and extrinsic motivations within the framework of Self-Determination Theory.
eci, E. L. . sycholo . . L . . .
R n theory analysis 4 vy Provides foundational insights for developing balanced incentive systems.

(2000)
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Sachay, D. A.

Motivation-hygie

Human

Reassessed Herzberg’s motivation-hygiene theory, linking it to positive psychology. Relevant for

Review resource L N . -
(2007) ne theory understanding job satisfaction and motivation.
development
Salas, E., et al. Training and Review Organizational Reviewed effective practices in training and development, highlighting what works in organizational
(2012) development psychology  contexts. Provides practical insights for educational management.
Senge, P. M. Learning Theoretical Organizational Discusses the concept of learning organizations and their impact on performance. Highlights the
(1990) organizations analysis behavior importance of fostering a culture of continuous improvement in educational institutions.
Skorstad, E. J. Flexibilit Theoretical Organizational Analyzed the ambiguity of flexibility in modern organizations, relevant for understanding flexible work
exibili
(2016) y review behavior arrangements. Published in a well-regarded book.
Smith, J. Performance-bas Empirical stud Educational Explored the role of peer review in ensuring fairness in performance-based pay systems. Recent
(2020) ed pay P v management  study providing practical insights for educational settings.
Smith, L. R. Quality in product ) Discussed the evolution of quality management practices, including Six Sigma. Relevant for
Review Management | . ) .
(2001) development understanding quality assurance in education.
Sonnentag, S., Work Empirical stud Work Examined the relationship between work engagement and psychological detachment, showing the
et al. (2008) engagement P v psychology  importance of work-life balance. Relevant for understanding engagement in educational settings.
Spence . . . - . R
. Workplace L Nursing Analyzed the impact of positive organizational cultures on reducing workplace incivility. Relevant for
Laschinger, H. Empirical study N i ) K ) X
empowerment economics  fostering a supportive work environment in education.
K., et al. (2014)
Stajkovic, A. - ! ' e o ’ -
. . Organizational Linked self-efficacy to work-related performance, providing evidence for its importance in motivation
D., & Luthans, Self-efficacy Meta-analysis K . ) ) )
F. (1998) behavior and productivity. Foundational study with high relevance.
Self-efficacy and . Analyzes the relationship between self-efficacy and work-related performance. Supports the
D., & Luthans, Meta-analysis Psychology .
E m performance development of programs that enhance teacher self-efficacy.
. . Highlights the crucial role of government in designing performance evaluation systems to ensure
Government Theoretical Educational ) K N ) .
Tao, J. (2014) ) ) . i fairess and effectiveness. Relevant to understanding the impact of government policies on
involvement analysis administration . ) ) ) )
educational incentives in China.
Taormina, R. Motivati Validates Maslow’s hierarchy of needs in the context of employee motivation, providing insights into
otivation
J., & Gao, J. H. hierarchy Empirical study Psychology  the varying needs of employees. Highly relevant for applying motivation theories in educational

(2013)

settings.
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Taylor, F. W. Scientific Historical Management Discusses the principles of scientific management and their impact on productivity. Although dated,
(2004) management analysis 9 Taylor's work remains foundational for understanding efficiency-driven incentive mechanisms.
. Examines the development and challenges of teacher education in Germany, emphasizing the need
Terhart, E. Teacher ) Educational ) A ) ) |
R Review for personalized performance evaluations. Relevant for comparing international approaches to
(2019) education management . X
teacher incentives.
- . Explores Deci and Ryan’s self-determination theory, highlighting autonomy, competence, and
Vallerand, R. J.  Self-determinatio Theoretical . L ) ) e L )
) Psychology  relatedness as key drivers of motivation. Essential for understanding intrinsic motivation in
(2000) n theory analysis X
educational contexts.
Vancouver, J.
B., Thompson, Aoplied Analyzes the relationship between self-efficacy, personal goals, and performance, showing the
C.M, & Self-efficacy Empirical study o Zsolo importance of positive self-beliefs. Relevant for designing effective incentive systems that enhance
Williams, A. A. psy! 9y teacher self-efficacy.
(2001)
Vroom, V. H. Expectancy Theoretical Psycholo Develops the Expectancy Theory, explaining the relationship between effort, performance, and
(1964) theory analysis 4 vy outcomes. Highly relevant for understanding motivational dynamics in educational settings.
Wahba, M. A., . - . . " "
mwell L Need hierarchy Review Organizational Reassesses Maslow’s hierarchy, suggesting a more flexible approach to understanding human
m) i theory behavior needs. Provides a critical perspective on applying traditional motivation theories in modern settings.
Walker, M. Sleep and Empirical stud Health Investigates the impact of sleep on cognitive functions and work performance, underscoring the
(2017) performance P v psychology  importance of sleep quality. Relevant for considering holistic approaches to employee well-being.
Wood, R., & . . . - . . . A . . .
Bandura. A Social cognitive Theoretical Organizational Explores the role of social cognitive theory in organizational settings, emphasizing the importance of
m ) theory analysis management  self-efficacy. Foundational for understanding motivational drivers in the workplace.
Wren, J. T. . . Leadership Discusses the evolution of leadership teaching and its impact on organizational effectiveness.
Leadership Review . . . . —
(1994) studies Relevant for understanding leadership’s role in motivating employees.
. Examines the challenges and perspectives of performance evaluation in Chinese higher vocational
Zhao, X., & Performance » Educational . . L . . . . . .
X K Empirical study education. Highly relevant and recent, providing insights into current issues in educational incentive
Wei, H. (2019) evaluation research

mechanisms.
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Dimensions of

and work

Author X Methodolo Perspective Key Findings (Comments)
Incentives 2 = Y gs ( )
Alderfer, C. P H od o izational Introduced ERG theory, simplifying Maslow’s hierarchy into Existence, Relatedness, and Growth
erfer, C. P. uman needs . rganizationa - . . . ) .
L Empirical study 9 X needs. The flexibility of ERG theory makes it relevant for various cultural contexts, including Chinese
(1969) and motivation behavior ] )
vocational education.
. Human . . . . - )
Armstrong, M. Performance Literature resource Emphasizes the integration of performance management with organizational strategy. Highly relevant
(2006) management review for understanding how performance management systems can align with educational values.
management

Ashkanasy, N. Emotional . - - N . . . .

M., & Daus, C. intelligence in the Review Managerial  Highlighted the significance of emotional intelligence in enhancing leadership effectiveness and
S sycholos employee performance. This is pertinent to understanding intrinsic motivators in educational settings.
S. (2002) workplace psy Y ployee p P 9 9

X Employee Work and . . - .
Attridge, M. assistance Research-base health Demonstrated the effectiveness of Employee Assistance Programs in improving mental health and
(2009) d primer productivity. EAPs could be valuable in Chinese vocational colleges to support staff well-being.
programs psychology D
Babcock, P., & ) ) - . ) _—
Teacher -, Economics of Analyzes the effect of financial incentives on teacher performance. Provides quantitative data
Betts, J. R. . . Empirical study . . . . .
(2009) incentives education supporting the effectiveness of monetary rewards in education.
Job resources X L . . X L
Bakker, A. B., Meta-analytic ~ Organizational Found job resources positively related to work engagement, particularly under high job demands.

et al. (2007 review sycholos Highlights the importance of providing adequate resources in educational institutions.
et al. (2007) engagement psychology ghlig P p g adeq
. Critical and . Analyzed educational reforms, emphasizing the need for transparent and fair evaluation systems.
Ball, S. J. Educational Educational . . . i
post-structural R Though dated, the principles of fairness and transparency are timeless and applicable to current
(1994) reform . policy
analysis systems.
Bandura, A. Self-efficac Theoretical Behavioral Proposed that self-efficacy influences motivation and performance. High self-efficacy is crucial for
(1977) 4 analysis psychology  educators' motivation and effectiveness, making this highly relevant.
Bandura, A. ) Theoretical Discusses mechanisms of personal agency and motivation. Foundational for understanding how
Self-efficacy . Psychology L
(1991) analysis self-beliefs influence teacher performance.
Baritz, L. H ot Theoretical Industrial Discussed the role of human relations in power dynamics and productivity. Though dated, it provides
uman relations
(1960) review psychology  foundational knowledge on the importance of human relations in organizational settings.
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Barsade, S. G,

& Gibson. D. E Organizational Theoretical Organizational Demonstrated that emotions significantly influence organizational dynamics, enhancing collaboration
(2007') T affect review behavior and performance. Important for understanding the role of emotional climate in schools.
Bauer, T. N., et Newcomer Meta-analytic ~ Organizational Found effective socialization practices improve newcomer adjustment, job satisfaction, and
al. (2007) adjustment review psychology  performance. Useful for integrating new teachers into vocational colleges.
Bendix, R. Work and Sociological Industrial Analyzed how authority structures influence employee behavior and efficiency. Classic work that
(1956) authority analysis sociology provides insights into the dynamics of authority in educational settings.
Bernstein, E. L Found open-plan offices can reduce face-to-face communication, challenging their intended
Workspace -, Organizational . ) L . . . .
S., & Turban, i Empirical study X collaborative benefits. Relevant when considering the physical work environment in educational
design behavior e
S. (2018) institutions.
Bloom, N., & M t Organizational Investigates the i t of t i ductivity. Offers insights into h
anagemen rganizational Investigates the impact of management practices on productivity. ers insights into how
Van Reenen, J. g. Empirical study 9 X 9 . P . 9 . P P ¥ 9
2011) practices behavior management quality can influence educational outcomes.
Bloom, P. N., & . Human . . . . A
. X Compensation -, Examines the design and impact of compensation systems on employee motivation. Relevant for
Milkovich, G. Empirical study resource i . L X i i
R systems understanding how compensation structures can be optimized in educational settings.
T. (1998) management
Workplace Organizational Discussed how innovative practices at Google enhance employee motivation and productivity. Can
Bock, L. (2015) ) p. Case study 9 . L p . 9 . ploy P Y
innovation development  provide insights into innovative practices for educational management.
Psychosocial . . . ) A . . . L
Bonde, J. P. E. factors and Systematic Occupational Reviewed how workplace psychosocial factors contribute to depression, impacting productivity.
(2008) K review health Relevant for understanding mental health challenges among educators.
depression
Boswell, W. R., - . N - A
i . Organizational Explores the alignment between employee goals and organizational objectives. Highlights the
&Boudreau, J.  Goal alignment Empirical study . . . ; L
behavior importance of goal congruence in enhancing teacher motivation.
W. (2000)
Braverman, H. Labor and Theoretical Labor studies Criticized the dehumanizing aspects of industrial labor practices, emphasizing the need for humane
(1998) monopoly capital review work conditions. Provides a critical view on the need for humane treatment in educational settings.
Brown, S. P., & - . . ! .
Leigh. T. W Work Empirical stud Organizational ~Analyzes the impact of the work environment on employee well-being and performance. Emphasizes
?19’96.) ’ environment P Y behavior the need for supportive work environments in education.
Buckingham, Empl | tigates dri f | t. Provid tical insights int hancing teach
mployee nvestigates drivers of employee engagement. Provides practical insights into enhancing teacher
M., & Coffman, ploy Empirical study  Management 9 P y ) 9 g. P 9 9
engagement engagement through personalized incentives.

C. (1999)
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Burger, J. Performance-bas Empirical stud Educational Highlighted the challenges and biases in implementing performance-based pay in education,
(2012) ed pay P v management advocating for a balanced approach. Reflects similar challenges faced in Chinese higher education.
Cameron, J., & . . R R A .
) L . Reviews the effects of extrinsic rewards on intrinsic motivation. Highlights potential drawbacks of
Pierce, W. D. Extrinsic rewards Meta-analysis Psychology | ) o .
over-reliance on financial incentives.
(1994)
Personalized
Chang, Y. performance Empirical stud Educational  Analyzed the challenges and benefits of personalized performance evaluations, suggesting tailored
(2014) evaluations in P v management approaches to improve effectiveness. Directly applicable to Chinese higher vocational education.
China
Cohen, S., & . . Proposed the buffering hypothesis, showing that social support mitigates the negative effects of
) Stress and social Theoretical Health ) B . ) )
Wills, T. A. ) stress on health and performance. Emphasizes the importance of supportive environments in
support analysis psychology
(1985) schools.
Cooper, C. L., . I . Lo . .
& Cartwright Stress-managem Revi Occupational  Highlighted effective stress-management strategies in the workplace, advocating for comprehensive
artwright, . ; eview .
s. (201 :) ent interventions health wellness programs. Relevant for addressing stress among educators.
Corrigan, P. ; : " . P : :
W.. et al Mental illness Public health Psychological Analyzed how stigma affects mental health care participation, advocating for supportive workplace
('2'0:4)” stigma review science cultures. Crucial for promoting mental health awareness in educational institutions.
Deci, E.L., & . . R~ ) N . . . .
mn R. M Intrinsic Theoretical Psycholo Explores the Self-Determination Theory and its application in various settings. Crucial for
y(1 '5’)85.) : motivation analysis 4 vy understanding the balance between intrinsic and extrinsic motivation in education.
Apprenticeship
Deissinger, T. systems in Comparative Vocational Compared vocational training systems, highlighting the importance of structured apprenticeship
(2004) England and analysis training programs for career development. Provides insights for enhancing vocational training in China.
Germany
Depression . . . . - . P
Dewa, C. S, et L Occupational  Found effective depression treatment improves productivity and reduces absenteeism. Highlights the
e -~ treatment and Empirical study ) K X
al. (2011) L health need for mental health support in educational settings.
productivity
Performance . . . . . =
Durham, M. . Public Examined the effectiveness of performance management in the public sector, emphasizing
management in Case study L . . . . :
(2011) . administration supportive policies. Relevant for public vocational colleges.
the public sector
Eden, D., & . - X - " . .
Aviram. A Self-efficacy Empirical stud Organizational Demonstrated that self-efficacy training expedites reemployment and improves job performance.
s T training P v psychology Relevant for professional development programs in education.

(1993)
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G.R.(1976)

model

Fisher, C. D. Happiness at Theoretical Organizational Discussed the relationship between happiness and work performance, advocating for positive work
(2010) work review behavior environments. Supports the creation of a positive emotional climate in schools.
Franke, R. H., . . X T, . . P .
& Kaul. J.D Hawthorne Statistical Sociolo Provided the first statistical interpretation of the Hawthorne studies, highlighting the complexity of
m78) : experiments analysis vy social factors in productivity. Classic study emphasizing the importance of social context.
. . . Proposed the broaden-and-build theory, showing how positive emotions expand cognitive and
Fredrickson, B. . X Theoretical Positive . . _ ) . . . . .
Positive emotions . behavioral repertoires. Highlights the importance of fostering positive emotions in educational
L. (2001) review psychology X
settings.
Gagné, M., &
W“q“_” Self-determinatio » Examines the role of autonomy support in motivation. Supports the implementation of policies that
Deci, E. L. Empirical study Psychology
n theory foster teacher autonomy.
(2005)
Ghauri, P. N., ) ) ) . ) - _
& Gronhau Research Methodological Research Provides comprehensive guidelines for conducting qualitative and quantitative research. Useful for
mg’ methods review methodology = structuring educational research methodologies.
Gist, M. E., & . . - . - X P .
Mitchell. T. R Self-efficacy Theoretical Organizational Analyzed the determinants and malleability of self-efficacy, emphasizing its role in job performance.
R 99'2)' ’ determinants analysis behavior Critical for designing professional development programs.
Performance . Traced the evolution of performance management in UK schools, linking assessments to
Glover, D. ) Educational . ) )
management in Case study professional development. Relevant for understanding the evolution of performance management
(2016) management X
UK schools practices.
Mental health . . . . L L
Goetzel,R. Z., services in the Review Occupational Argued for the business case for quality mental health services, highlighting their impact on
et al. (2002) workplace health productivity. Supports the integration of mental health services in educational institutions.
Goleman, D., & ) . _— . ; ) R R .
Cherniss. C Emotional Theoretical Organizational Discussed the importance of emotional intelligence, linking it to leadership and performance.
%) ’ intelligence review behavior Supports the development of emotional intelligence training for educators.
Grant, A. M., & L X . L .
» Organizational Investigates the role of feedback in employee performance. Relevant for designing effective teacher
Ashford, S. J. Feedback Empirical study ) .
behavior evaluation systems.
(2008)
Hackman, J. Job . - . P . . L -
. Theoretical Organizational Develops the Job Characteristics Model, highlighting the importance of job design in motivation.
R., & Qldham, characteristics ) X . . L . .
analysis behavior Useful for understanding how job design impacts teacher satisfaction.
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Performance
management in

) » Educational  Identified pitfalls of performance management in Chinese vocational colleges, emphasizing the need
Han, Y. (2010) Chinese Empirical study ) ) R .
vocational management for engagement and alignment with educational values. Directly relevant to the study's focus.
colleges
Heckman, J. J. Education » . Analyzes the economic benefits of educational interventions. Provides evidence supporting
) Empirical study Economics ) )
(2006) economics investment in teacher development.
Herzberg, F.I.  Motivation-hygie Theoretical Organizational Distinguished between hygiene factors and motivators, proposing both are essential for job
(1966) ne theory review behavior satisfaction. Fundamental for understanding job satisfaction in educational settings.
Hodson, R. - Theoretical Organizational Emphasized the importance of dignity in the workplace, linking it to job satisfaction and productivity.
Dignity at work A K ) . X .
(2001) review behavior Relevant for creating respectful and supportive work environments in schools.
Huber, G. P. Organizational Theoretical Organizational Discusses processes of organizational learning and their impact on performance. Highlights the
(1991) learning analysis behavior importance of continuous learning for educators.
o o Explored the concept of presenteeism, highlighting its negative impact on productivity and
Johns, G. Presenteeism in ) Organizational . ) . ) . .
Review X importance of addressing it. Relevant for managing attendance and performance in educational
(2010) the workplace behavior X
settings.
Judge, T. A, & y . . . . . . .
Personality and . Examines the relationship between personality traits and leadership effectiveness. Relevant for
Bono, J. E. . Meta-analysis Psychology ) . . e
2001) leadership understanding how leadership styles can influence teacher motivation.
Kanfer, R., & . . — T
o Theoretical Explores the dynamics of work motivation and its implications for performance. Useful for
Ackerman, P. Work motivation . Psychology ) ) . o
L. (2004) analysis understanding the psychological underpinnings of teacher motivation.

Kaufman, B. E.
(2008)

Unionization and
compensation

Historical review Labor studies

Analyzed the past and future of unionization in the U.S., emphasizing balance between labor and
management. Relevant for understanding the role of unions in shaping compensation policies.
Published in a reputable journal.

Kessler,R.C.,

Mental health and

Provided an overview of common mental disorders in the U.S., highlighting their prevalence and

&Wang, P. S. roductivity Review Public health  impact on productivity. Useful for understanding mental health impacts on performance. Highly cited
(2008) P in public health literature.
Theoretical Organizational Clarified and evaluated Herzberg’s two-factor theory, discussing its implications for job satisfaction.
King, N.(1970)  Job satisfaction . 9 ) . L WW . v < P !
analysis behavior Foundational work in job satisfaction studies, though somewhat dated.
Kohn, A. Punished by Literature Education Critiques the use of rewards in education, arguing for a focus on intrinsic motivation. Offers a critical
(1993) Rewards review perspective on common incentive practices in education.





