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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  16/08/2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation involved a visit to see a young person in an out of county placement that is located in a highly populated area of Wales. For the purpose of this observation, the young person will be referred to as 1. 1 is female, 13 years old and is originally from a rural part of Wales. 1’s first language is English. 

The Local Authority were granted an Interim Care Order by the Court and there is an upcoming Court date for 1’s Issues Resolution Hearing (IRH). The purpose of this visit is to gather 1’s wishes and feelings in a way that is tailored to her level of need and communication style. This is to ensure that she is central to the process and her care and support plan clearly reflects her views. As outlined, in Part 6 of the Social Services and Wellbeing (Wales) Act 2014, the Local Authority have a duty to ensure that each child is visited according to the requirements set out in legal frameworks. In relation to 1, the statutory guidelines state that she should be visited no less than six weekly, as she is in her first year of placement. However, due to the complex nature of 1’s needs the frequency of visits as outlined in her care and support plan are 3 weekly (Welsh Government, 2018).

To prepare for the visit, I first asked 1 if she would be happy for my colleague to visit with me to observe my practice. 1 consented to this visit. 1 enjoys socialising with others; therefore, I did not consider that the observation had the potential to negatively impact on her. I brought with me the “three houses” column worksheet to help me to gather 1’s wishes and feelings. Due to the nature of 1’s disability, she struggles to maintain eye contact and this practical exercise will help 1 to feel more relaxed. 1 responds well to visual aids and this will help her to process the questions being asked.
[328 Words]. 





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Here, I shall reflect on the observation that I carried out with my observer in Task 2a. I will use this section to critically reflect on the communication methods and skills that I have used to promote the young person’s active participation, while working towards building an effective and collaborative relationship. 

I have been 1’s allocated social worker for the past seven months and the reason for her allocation to me and my team was due to the complex nature of her care and support needs. The speciality of our team meant that 1 could be supported by the services that the team are able to offer and the knowledge of disability and complexity that we share. As outlined in Task 2a, the Court granted an Interim Care Order in respect of 1, due to the Local Authority raising significant concerns for her safety at home and in her parents’ ability to both meet her care and support needs and to keep her safe. At this time, 1 was experiencing high levels of anxiety, suicidal ideation and she had become easily triggered by her environment and the approaches used by her parents at home.

Children with disabilities are among the most vulnerable in society and it is estimated that they are over three times more likely to be abused or neglected, compared to that of non-disabled children (Ofted, 2017). According to NSPCC (2012), children with disabilities are at greater risk due to a number of factors; their level of dependency on others to meet their care and support needs, barriers in communication, increased levels of social isolation and professionals misunderstanding the signs of abuse and misinterpreting behaviours as part of the child’s disability. Raymond (2010) reflects on behaviour as being a form of communication for children with disabilities, especially for those who are not able to express themselves verbally. Behavioural communication is unique to the individual, therefore it is essential to ensure that the child’s preferred method of communication is promoted and relationships are established to help empower people to have their voices heard (Raymond, 2010). There are various forms of communication such as verbal, non-verbal, written and visual and these methods can be supported by using different approaches and aids that can help to facilitate communication.

Prior to meeting 1, I was able to gather information from her social worker, family, education and speech and language practitioners to establish her preferred means of communication and how she likes to be best supported. This enabled me to prepare for my initial visit and based on the feedback I was given I was able to establish that the morning was the best time of day for 1, as visits in the afternoon can cause her to feel anxious due to her waiting and the anticipation. In addition, 1’s plan states that she responds best through verbal communication in the English spoken language. However, it notes that 1 does require the environment to be quiet and with less distractions, as she has sensory processing difficulties and this can cause her to become overstimulated. The plan highlighted that 1 struggles to maintain eye contact and engaging in an activity while asking questions is something that works well for 1. 

When I first met 1, I greeted her by saying “shwmae”, 1 smiled and responded back by saying “shwmae”. I asked 1 if she would like to be offered the service in Welsh, 1 declined this offer and stated that she “only knew basic welsh”; however, it was evident that 1’s Welsh heritage is important to her and this has since formed part of her care plan. This reflects the conscious efforts made to promote the Welsh language and provide the ‘Active Offer’ without individuals needing to ask for this directly. The ‘Active Offer’ and putting the individual at the centre of the plan are the core principles embedded in the Social Services and Wellbeing (Wales) Act 2014 and outlined in the paper ‘more than just words’ (Welsh Government, 2015). 

The visit took place at 1’s placement address, therefore the environment was familiar too her and we were able to carry out the visit in a room that was quiet and less stimulating. When I arrived, the care staff requested to speak to me prior to meeting with 1, this was to update me regarding staff concerns relating to 1’s suicidal ideation. Following this discussion, we moved towards the lounge area where 1 was sat talking to staff. I was able to gain 1’s verbal consent and when she appeared comfortable, the observer entered the room and I was able to carry out introductions and explain the purpose of the visit. I was mindful that the observer was present and while 1 had preparation for this, I wanted to ensure that she felt comfortable to be able to express her wishes and feeling in way that was personalised to her care and support needs.

Hunter & Richie (2007) state that person centred planning is an ethical approach that aims to promote participation by ensuring that individuals have voice and control over their own lives, and this is essential to bring about effective change and the best outcomes for children and their families. I arrived for the visit with the ‘Three Houses’ model, as I believed that this tool would help me to gather the relevant information in a way that was tailored to 1’s needs. I recognise that 1 struggles to maintain eye contact and having an activity to engage in can help her to stay focused and feel more comfortable. 1 enjoys arts and crafts, so we used this activity as an opportunity for 1 to either write or draw her wishes and feelings. 1 engaged well and enjoyed taking the time to draw her family in the section ‘house of good things’ and an aeroplane in the section ‘house of dreams’. 1 became tearful when we explored the ‘house of worries’ as she began to talk about missing her family dog and became visibly upset. 1’s facial expression and body language began to change and I adapted my approach, by showing understanding, empathy and validating her feelings. Adopting a solution focused approach; we discussed ways in which 1 could see her dog and how this could be incorporated into her upcoming contact. This was something that was previously explored with 1’s parents and I explained that I would speak to them and see if we can look to establish whether her dog could visit regularly with them. 1 appeared happy with this suggestion. Social work values were at the heart of my practice during my interactions with 1.1’s wishes were heard, her voice was listened to and her dignity and rights were upheld. 

I believe that the activity helped to enhance 1’s communication, as the visual aid gave her the opportunity to process the questions being asked through both verbal and visual formats and the tool acted as distraction to help ease her anxieties. I have been able to build a positive relationship with 1 and I believe that this has been key to promoting her participation. Bell (2011) states that forming professional relationships that are built on the foundation of trust, respect and understanding is the ‘most powerful’ tool. These principles are also rooted in The British Association of Social Workers, Code of Ethics (2021) and seen in the Code of Practice (Social Care Wales, 2017). 

On reflection, I feel that the visit was positive and I was able to achieve the outcomes set out, in a way that tailored to 1’s needs. However, if I were to carry out the visit again, I would be more mindful that talking to the care staff prior to my interaction with 1 could have caused her to feel anxious or worried. I recognise that 1 requires structure and me being available to see her at the time I have agreed is important. I have since informed the care staff that updates can be provided to me over the phone before arriving or after I have seen 1 as part any future visits. 

In summary, I have learnt that it is important to recognise the limitations in my own practice and seek further support if I do not feel that I have the right skills set to effectively meet the needs of the young person. To develop my skills further, I will continue to liaise with other professionals, complete relevant training and work alongside independent advocacy services to ensure that I have gathered the child’s views and they these are central to their plan.

[1430 words]
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Ashleen arrived on time to the scheduled visit, the Young Person (YP) explained that the care staff supporting her keep her updated about any visits/appointments she is having that day and ensure she is aware of any changes in times.


	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	The YP was made aware prior to the visit that another social worker would be present for the planned visit and the purpose of this was to observe the social workers practice.

On arrival the observer was introduced to the YP and asked if she felt comfortable having another social worker present that day, the YP agreed and engaged well with both workers throughout the visit. 

The YP stated that the care staff had informed her that the social worker was visiting and asked if she would be happy for another social worker “Mari” would be able to visit too, to help Ashleen with her learning and development as a social worker. The YP stated that she felt happy with this, and the care staff put this on her calendar so that she knew what day and when we would be visiting. 


	Were you clear why the social worker met with you today?

	The YP explained that Ashleen often comes to visit her to see how she is doing; she understood that lots of people were worried about her behaviour and her ability to keep herself safe.

Ashleen explained to the YP that she was not able to live at home with her mother, because they needed to keep her safe. Ashleen was able to explain this in a way the YP understood. Ashleen explained that she wished to gather the YP wishes and feelings and aimed to gather these by supporting her to participate in a direct activity. The three column worksheet gave the YP the opportunity to draw and write her views. 

	How well prepared do you think the social worker was for his or her meeting with you?

	From observations, Ashleen appeared very well prepared for the observed visit. Ashleen had prepared updated paperwork required by the care staff ahead of time and had a number of topics that she also wished to discuss with them. 

Ashleen was able to answer all questions that the care staff and the YP had regarding the care plan in place.

It was observed that Ashleen had a number of topics she wished to cover during the visit; Ashleen was able to cover all of these in a relaxed manner ensuring she took her time to fully explain everything to the YP. Ashleen brought a social work tool – ‘three columns’ to assist her in gathering the YP views and support the YP to engage. The YP engaged well and this tool appeared to support her to remain focused and interested in the questions being asked.  

The YP stated “well prepared”. 

	  How has the social worker listened to you and respected your views and wishes?

	The YP spoke positively about Ashleen. Ashleen was observed to be very calm and patient in her approach with the YP. Ashleen provided ample time and space for the YP to express her views and wishes.

It was observed that Ashleen has managed to develop a good working relationship with the YP as the YP was very relaxed with Ashleen and was observed being comfortable enough to ask Ashleen questions throughout the visit.

The YP stated that she felt “listened to and that she felt able to speak to her social worker about things that were worrying her”, the YP went on to say that she said that she “misses her dog” and her social worker made arrangements for mum to bring their dog with her for family contact.


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	The YP stated “my social worker knows that I struggle to understand some questions that are asked and that I can get anxious and worried if I have misunderstand a question”. She went on to say, “I have Autism and sometimes I struggle to stay focused. I need extra time or for someone to explain things to me”. 

Ashleen was observed to use language that the YP understood and responded to without difficulty. 

It was observed that Ashleen did not use any jargon and gave the YP the opportunity to ask for clarity on anything that they did not understand.

The YP said that she likes arts and crafts and enjoyed looking at the ‘three column’ tool as this helped her to feel more comfortable. The YP stated that she liked being able to draw her family and the dog and she laughed about how she had given the dog long legs and that he was bigger than mum. 



	How has the social worker’s involvement met your expectations for this visit?

	The YP was aware of the topics Ashleen wished to discuss with her ahead of time.

The YP felt that Ashleen was able to answer all the questions she had about her care plan.

	Are there any other comments or suggestions that you would like to make?
	The YP spoke very positively about Ashleen; she appeared very comfortable in her presence and opened up about her wishes and feelings to her without any difficulty. 

On arrival it was noted that the YP was aware that Ashleen had arrived and became increasingly tense waiting for Ashleen to finish having the de-brief with care staff. Ashleen was able to recognise this as a potential trigger for the YP’s behaviour and feels she will be mindful of this again in the future. It was observed that Ashleen was able to demonstrate a naturally reflective approach to her learning throughout the observation.

The YP said “she wanted Ashleen to remain as her social worker because she felt understood by her”. The YP was reassured that Ashleen would remain as her social worker and if a change would occur she would be informed.
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