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Care Home General Manager
Barchester Healthcare, Assisted Living at Edgbaston Beaumont - Birmingham, West Midlands, B15 2NX


As the General Manager of a Barchester Care Home you will be a leading face in the delivery of person-centred care that helps set us apart.

Our passionate team at Edgbaston Beaumont are looking for a proven and person centred manager to join the Barchester family.

Here at Barchester, we work with an open, honest, supportive approach, where quality of care is at the heart of everything we do. As sector leading healthcare experts, we are proud to have the highest quality ratings across our 224 homes and hospitals across the UK.

It is an exciting time to consider joining the Barchester family. We had the pleasure to welcome on board 24 new homes from an exciting acquisition in the early part of 2020, and we also have one of the fastest growing new build programmes aiming to open 10 brand new purpose-built homes per year. Barchester have proudly been awarded a two-star outstanding rating by Best Companies, ranked 11th in the top 20 Best Health & Social Care Companies to work for and 14th in the Top 25 Best Big Companies to Work For in the UK.

As a General Manager at Barchester you will have full commercial control of the home and will work to develop a coherent and effective team who provide the quality care our residents deserve. Reporting to the Regional Director you will be responsible for maintaining and ensuring compliance in the home as well as maintaining occupancy levels by setting out and implementing creative marketing strategies.

ABOUT YOU
To join us as a General Manager, you’ll need to be a confident and proven manager with passion for elderly care. This role calls for excellent leadership, organisational and management skills to build a strong foundation for our care home. We’re looking for care home management, marketing and occupancy experience, as well as a strong understanding of safeguarding, CQC and compliance guidelines. You should have the confidence to communicate with colleagues at all levels and create strong links within the local community. In short, your proven track record of marketing and business skills within the private care sector, running a commercially successful, Good or Outstanding rated care home will be complemented by your blend of compassion and resilience.

REWARDS PACKAGE
As well as a competitive salary, Barchester offers one of the best rewards packages in the care sector. Your generous benefits would include:


· Automatic enrolment into our profit share scheme, with the opportunity to earn a bonus of up to 100% of your salary
· 8% ER Pension Package
· Free learning and development
· A range of holiday, retail and leisure discounts
· Automatic entry into Barchester’s Excellence Awards and annual bonus scheme
· Payment of NMC Annual Registration Fee
Barchester can offer long term career growth and opportunities for ambitious and passionate managers who pride themselves on delivering high quality care. Due to our excellent rewarding excellence schemes, we are also very proud to be the only healthcare provider in the UK to be accredited as one of the best companies to work for.

If you are looking to work with an organisation that provides the quality of care you would expect for your loved ones, Barchester is a rewarding and empowering place to be.


Rae Brittle
35 Hurstwood Road 
Erdington
Birmingham
B23 5BZ
Tel: 07572578823
Email: raebrittle@live.co.uk

25 October 2021

Barchester Healthcare 
Assisted Living at Edgbaston Beaumont  
Birmingham
B15 2NX

Dear Sir/Madam 
I am writing in response to your advert for General Manager at the Barchester Care Home. I have also enclosed my CV for your information.  
I have worked in care for the last 11 years and have built up extensive knowledge and experience giving me varied skills and the ability to work with a whole range of Health Care professionals. I have recently completed a university course, Skills for the Workplace, Health and Social Care Level four. I have also undergone various training courses to help me within my role, these are stated on my CV.
Over the years, various roles have required me to lead others. Always adhering to CQC standards. I do not doubt that my skills and knowledge could be beneficial for your company. I say this with such confidence because I have the following skills to offer:
· Supervising a team of domiciliary care staff 
· Collaborating with social workers and health care professionals to identify any care needs required for everyone under my care 
· Focusing on formulating and implementing care management plans which address and focus on individuals needs

I have excellent references and would love to discuss any possible vacancy with you at your convenience.   
Yours sincerely,
Rae Brittle.  


















Rae Brittle 
35 Hurstwood Road B235BZ
07572578823 • raebrittle@live.co.uk • https://www.linkedin.com/in/rae-brittle-7141b01a1 

Personal statement
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A hard working and dedicated health care professional. I have 11 years' experience and a record of working to a very high standards in various health care settings. I have extensive knowledge of health care services. I have not only got a long track record of maintaining service standards, but I have also improved them. I can deliver individual care pans whilst working in conjunction with other health care professionals. Working in a pressurised environment I can commit myself to the protection and safeguarding of patients under my care. Right now, I would like to work for a company which will enable me to use my skills to progress my career further. 



Key Skills 
[image: ]

· Leadership qualities
· Working with a group of people to achieve a shared goal or outcome in an effective way
· Providing confidentiality, dignity, and respect to patients always
· Able to supervise the provision of safe and person-centred care
· Keeping calm in challenging situations and supporting others at the same time
· Comprehensive understanding of residential and domiciliary care 
· Ability to report patient observations accurately and report any issues of concern
· Able to evaluate care effectiveness
· Compliance with policies and procedures
· Excellent written, verbal and communication skills along with an excellent telephone manner  

Employment History
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Care Coordinator, CM Community Care, Birmingham  
(January 2021 – Present)

Responsibilities: 
Preparing staff rotas to ensure the continuity of care
Covering staff absence communicating any changes appropriately 
Completing assessments for new clients 
Updating care plans as and when required 
Spot checks and staff appraisals
Conducting interviews for potential new care staff
Supporting the day to day running of the branch 
Liaising with clients, families, and multi-disciplinary teams 
Access people planner 


Renal Technician, Bionical Solutions, Derby  
(June 2020 – January 2021)

Responsibilities: 
Observing patients’ general health, communicating any concerns to renal nurses
Monitoring and ordering of stock 
Stock rotation 
Changing of medical dressing
Working in a sterile environment 
Completion of documentation 
Setting up and stripping down dialysis machines
Connecting and dis connecting patients to and from the machine 
Following prescriptions according to weight and blood pressure 

Renal Technician, Interserve Healthcare, Birmingham  
(May 2017 – June 2020)

Responsibilities: 
Observing patients’ general health, communicating any concerns to renal nurses
Monitoring and ordering of stock 
Stock rotation 
Changing of medical dressing
Working in a sterile environment 
Completion of documentation 
Setting up and stripping down dialysis machines
Connecting and dis connecting patients to and from the machine 
Following prescriptions according to weight and blood pressure 



Education
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Wales University Saint David 
(January 2021 – January 2022)

Certificate in Higher Education, Skills for the Workplace, Health and Social Care. Level 4


Birmingham Metropolitan College 
(September 2017 – September 2018)

Functional Skills Maths and English, Level 2

Hobbies & Interests
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My family are at the heart of everything I do. Making memories and making them proud is my priority. I also enjoy attending my local Buddhist Church and taking part in meditation classes. 
References
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References are available upon request.
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