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Reflective Commentary
I work as a support worker at Glasallt Fawr. My responsibilities include support residents in accordance with their Care Plan, Risk Assessments and behavioural guidelines. I should encourage residents to participate in a variety of stimulating activities, both within Glasallt Fawr and the local community. I should attend and participate in staff meetings, individual supervision and appraisal meetings.
Using the reflecting cycle of Gibbs I'm going to reflect on the few months I spent in my care home this year. 
In my work during the week the residents have a lot of workshops. I supervise them during these activities.  Especially important for my development are the gardening and art workshops.
When I started working in gardening classes, I knew that it would be a new experience, but I did not realize how much it would influence my approach to working with people with intellectual disabilities. Working as a caregiver for people with intellectual disabilities in gardening classes was a great experience for me. an extremely educational experience. Engagement in gardening has proven to be more than just teaching skills; has become a process of mutual learning. It is more than just learning gardening techniques.
  The scientific literature has provided valuable insights into the positive impact of gardening on people with intellectual disabilities, confirming the importance of the work done. Gardening activities have a positive impact on people with intellectual disabilities, and scientific articles provide insight into how such activities can be conducted effectively. For example, Smith and Johnson (2019) emphasize that gardening can significantly impact people with intellectual disabilities by improving their mental health and developing life skills such as independence, responsibility for completing tasks, planning and time management. Additionally, Brown and Miller (2020) conducted a meta-analysis confirming that gardening activities can support the development of social skills such as teamwork and communication skills. Patel and Davis (2017) note positive changes in self-esteem after participating in gardening activities. Additionally, Lee and White (2016) examine the impact of horticultural therapy on sensory processing in people with intellectual disabilities 
While working in gardening classes, I experienced a range of emotions, from frustration and uncertainty when I  didn't know how best to help my charges, to joy and satisfaction when I saw their progress and successes. Each success of my charges was a tremendous source of pride and motivation for me to continue my work. These feelings underscored the emotional investment inherent in caregiving and reinforced the importance of empathy and patience.
Undoubtedly, one of the biggest challenges for me was adapting to the diversity of skills and needs of my charges. Each of them had different needs and expectations, which sometimes made it difficult to plan activities and individualize assistance. However, it was precisely these challenges that prompted me to seek new ways to solve problems and adapt to changing situations.
Adjusting to the varied requirements and capabilities of the individuals I supported posed notable hurdles. Nevertheless, these obstacles spurred inventive thinking and problem-solving. Manoeuvring through these intricacies refined my capacity for creative problem-solving and adaptability in ever-changing circumstances, ultimately bolstering my caregiving proficiency.
Reflecting on my experiences, I realized the emergence of latent motivational and communication skills within myself. Communicating effectively with individuals who often utilize non-standard communication methods required a nuanced approach, fostering empathy and understanding. This revelation highlighted the symbiotic nature of caregiving, where both the caregiver and the care recipient contribute to each other's growth.
In summary, working as a caregiver in gardening classes for individuals with intellectual disabilities has brought me not only joy in observing the development of my charges but also personal growth and understanding. This experience has led me to reflect on the importance of collaboration, acceptance, and respect in building harmonious relationships. I commit to continuing this work with passion and dedication, to continue contributing to the development of my charges and myself.
For these activities to benefit me and the residents, I should take advice from experienced carers or professionals in the field to learn effective strategies for dealing with the various challenges. I should also meet regularly with colleagues and supervisors to discuss the challenges of adapting to the diverse needs of residents, and jointly develop strategies and action plans to address specific challenges encountered during gardening activities.
When joining these arts and crafts classes, I had a basic knowledge of arts and crafts techniques, but I was unsure how they would turn into meaningful experiences for me and the residents. I had accumulated some knowledge of adaptive techniques, but I didn't fully realize the potential of these classes.
Art therapy, sometimes referred to as art psychotherapy, is a psychiatric treatment in which creating art serves as the main means of communication (BAAT, n.d.). Through the creative expression of ideas and emotions in a secure, therapeutic setting, art therapy seeks to facilitate positive development. Art therapy provides a nonverbal, accessible way for this group of individuals who struggle with cognition and communication to think, express thoughts, and share experiences (Hackett et al., 2017).
As the classes progressed, I began to interpret the importance of each resident's individual approach to the classes. Observing their creativity and enthusiasm made me realise that art acts as a universal language, allowing individuals to communicate and make friends.
One of the most rewarding aspects of these classes was the use of adaptive techniques to accommodate the varying needs and skills of the residents. I found myself experimenting with different materials and methods. This process of adaptation and innovation was something completely new to me, and made me think creatively in problem solving.
Throughout these, I experienced a range of emotions, from moments of frustration and uncertainty to deep joy and fulfilment. Each session brought various challenges, but it was through overcoming these challenges that I developed personally and professionally.
Participating in art and craft sessions with intellectually disabled individuals contributed to my development. It confirmed my belief in the innate creativity and potential in every person, regardless of ability. I also understood that the power of art lies not only in its aesthetic value but also in its ability to strengthen and unite us all.
I will now describe my personal experiences related to residents' visits to the doctor. I use the Gibbs Reflective Cycle to analyze and understand this meeting in depth.
As part of my duties in a nursing home for people with intellectual disabilities, I was entrusted with the responsibility of accompanying residents to medical appointments. One particular case stands out in my memory. It was a routine check-up for one of the residents who suffers from Down syndrome. She is non-verbal and uses basic sign language and gestures to communicate her needs and discomfort.
At the beginning, I felt a mixture of excitement and anxiety, even though I had read the literature about people suffering from Down's disease. I used the information from the Down's Syndrome association website. Each person with Down syndrome has unique needs and abilities. Therefore, it is important to approach care individually, taking into account a person's specific characteristics and preferences. People with Down syndrome may have difficulties with verbal communication. It is important to provide them with support in communication, using various tools and techniques, such as sign language, picture communication boards and assistive communication technologies.
While I really wanted to help her and look after her well-being, I also wanted to communicate effectively with her and address any potential challenges that might arise during the meeting.
The medical visit provided valuable insight into the unique needs and experiences of people with intellectual disabilities in health care settings. The importance of patience, empathy and adaptability in providing effective care was emphasized. Despite initial concerns, the visit went smoothly, mainly thanks to the joint efforts of the medical staff, her caregivers and me. The medical team demonstrated commendable sensitivity and understanding, taking the time to clearly communicate with the resident and consider her specific needs.
. Effective communication strategies such as visual aids, simplified language, and gestures were essential to ensure her understanding and comfort throughout the visit. Furthermore, the collaborative approach taken by the medical team created a supportive and inclusive environment, improving the overall quality of care provided to the resident.
Overall, the experience of accompanying residents with intellectual disabilities to medical appointments was both informative and enriching. Moving forward, I want to continue to learn and grow as a supportive caregiver and ally to people with intellectual disabilities.

Looking to the future, I am committed to advancing knowledge about intellectual disabilities and exploring additional strategies to improve the health care experiences of people with Down's disease. This may include seeking additional training opportunities, working with advocacy organizations, and actively promoting inclusive practices in health care settings.
Through this experience, I learned the transformative power of empathy, patience, and collaboration in providing person-centered care to people with intellectual disabilities. It deepened my appreciation for the diverse strengths and capabilities of every person, regardless of cognitive ability, and inspired me to advocate for greater inclusion and accessibility in all aspects of life.





















Reference
. 
BAAT. (2021.). About Art Therapy.
https://www.baat.org/About-Art-Therapy.
Brown, A. R., & Miller, C. D. (2020). Enhancing social skills through gardening activities: A meta-analysis. Journal of Applied Developmental Psychology, 41(3), 321-335.
Down’s Syndrome association www.downs-syndrome.org.uk
Garcia, S. P., & Nguyen, T. H. (2018). Horticultural interventions for individuals with intellectual disabilities: A systematic review. Journal of Intellectual Disability Research, 25 Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.
Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.
S.S. Hackett, A. Zubala, K. Aafjes-van Doorn, T. Chadwick, T.L. Harrison, J. Bourne, M. Freeston, A. Jahoda, J.L. Taylor, C. Ariti, R. McNamara, L. Pennington, E. McColl, E. Kaner (2020). A randomised controlled feasibility study of interpersonal art psychotherapy for the treatment of aggression in people with intellectual disabilities in secure care
Lee, H. Y., & White, S. M. (2016). Horticultural therapy and its effects on sensory processing in individuals with intellectual disabilities. Journal of Sensory Integration, 12(2), 177-190.
Patel, R. M., & Davis, E. P. (2017). Improving self-esteem through gardening: A longitudinal study. Journal of Applied Psychology, 18(1), 89-104.
Smith, J. K., & Johnson, L. M. (2019). The impact of horticultural therapy on individuals with intellectual disabilities. Journal of Therapeutic Horticulture, 32(2), 45-58








Evidence 1
Mission
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 (
We strive to increase knowledge about disability, develop strategies to promote the health and well-being, of people with disabilities in order to improve their overall quality of life.
)
 (
We are committed to respecting, valuing, and nurturing the strengths and potential of each person, drawing inspiration from the concepts put forward by Rudolf Steiner. Rudolf Steiner was an Austrian philosopher, social reformer, and founder of anthroposophy, a wisdom that emphasises the spiritual dimension of humanity and seeks to integrate spirituality into various aspects of life, including education, agriculture, and healthcare.
Translated with www.DeepL.com/Translator (free version)
)
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Appendix A
Record of time spent at placement

	Date
	Hours

	20.02.2024
	4

	5.03.2024
	6

	12.03.2022
	6

	9.04.2024
	2

	
	

























Appendix B
Placement Information Form
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Our mission is to promote good health, provide care and advance the
development of adults with a disability, recognising the uniqueness of the

Our MlSS|0n individual.

We also seek to respect, value and enhance the strengths and potential of

each individual, following the concepts of Rudolf Steiner.
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Job Title: Support Worker

Responsible.

Shift Leader, Deputy Manager and Registered Manager.

Main Objective: o maintain excellent standards of work practice, as directed by

the management teans; thereby contributing o the continuity and
qualit of care delivery,

Skills/Qualifications

Essenti

Caring attitude, good verbal communication skils, enthusiasm,
motivation and flexibility

Role and Responsibi

“To assistin ereating a comfortable, clean and supportive living environment for
the residents within the Aims and Objectives, Statement of Purpose and
Policies and Procedures of Glasallt Fawr.

To follow the Code of Practice for Social Care Workers as set out by the
General Social Care Council/Care Council for Wales.

To provide and maintain a quality of support in which relationships can be
established which are warm, developmental and stimulating whilst ensuring
that at alltimes, stack acknowledge and respest individuals” rights and dignity

“To take respansibilit for good care practice, ensuring that the safety and
welfare of the residents is maintained.

To support residents in accordance with their Care Plan, Risk Assessments and
behavioural guidelines

“To support residents including the provision of physical,personal, emotional.
intellectual and social well-being.

To support residents with personal hygiene and selF-help sill.

Assist with the monitoring and delivery of s varied and nutsitious diet,
including supporting residents i the preparation of mes.

Support residents tormaintain high levels of eleanlingss within communal and
personal living arcas
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Placement log book

Log Book

Student Name: Anna Bolek

Name of Host Glasallt Fawr

Employer:

Record of project work carried out (add more entries as needed)
Date: 20.02.2027

Tasks

completed: Visit with the resident doctor.

Reflection:

Today I visited the doctor with a resident who always fecls a lot of stress about
medical appointments and therefore needs extra support. During the visit, it is
necessary to show reflexes and care for the well-being of the resident.

When the doctor starts asking questions about her condition . I observe her
reactions and gestures to make sure she is comfortable. Secing that the resident
is becoming anxious, I gently speak up, confirming that I am next to her and
that we can answer the doctor's questions together.

When the doctor asks about symptoms, I explain the resident's questions in a
simple and understandable way, helping her to express her complaints. I also
notice that she raises her hand when she fecls pain in her abdominal arca, which
signals to the doctor that this information is important.

During the physical examination, when the resident expresses anxicty, I hold
her hand and reassure her of my presence and support. At the end of the visit, I
provide the doctor with relevant information about her health history . to ensure
continuity of care.
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Date: 5.03.2024
Tasks completed:

Observed residents

Art and craft workshop
Reflcction:

Today's art session with my mentee. reminded me of the importance of an
individualised approach when working with people with learning disabilities.
Although it was difficult for the resident to focus on one task for any length of
time, I noticed that when I allowed him to experiment with different materials
and techniques, his engagement increased. This showed me that the key to
success is to be flexible and adapt to the needs and preferences of the
individual.

During today's session, I also highlighted the importance of non-verbal
communication. Although the resident found it difficult to express his thoughts
inwords, he was very expressive through gestures and facial expressions. This
gave me a better understanding of what interested him and what made him
happy.

The most inspiring moment of today's session was secing the smile on the
resident's face as he completed his work. Even despite the difficulties he faced.
his pride in his own work was incredibly uplifting. It reminds me that even the
smallest successes are worth celcbrating and that working with people with
Iearning disabilitics can bring great joy and satisfaction
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Date: 12.03.2024

Tasks

completed: Observed residents
Garden workshop

Reflection: Today. during the gardening class, I saw how much joy my resident took from
working in the garden. As he stared at the delicate tomato seeds and carefully
placed them in the pots of soil. I saw his face light up with a smile. T was
moved by his concentration. and determination, even though some activities
required additional support from him.
Asa care, I feel really proud to see how he handles tasks that not long ago
seemed difficult to him. Even though he sometimes needs my help. I see him
trying to be as independent as possible. This is extremely encouraging for me
and motivates me to continue supporting him in his development.

Date: 9.04 .2024

Tasks

completed: 1to 1 meeting with manager - Supervision

Reflection:

Twas very satisfied with the supervision of my manager. She was very
interested in my health and the situation at home. then we discussed whether [
had any problems at work or whether I needed help?

the manager asked me if I could do overtime and on which days. I agreed to do
some overtime. The manager thanked me for my very good and hard work
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Name of Student “Anna Bolek

Proposed Placement Setting | Glasall Fawr

and Address: Liangadog
SA31 0AS

Proposed Dates of
Placement 01122023

Name of Contact for Venue: | Sian Gale
House Manager

Please also state their

Karen Cul
position: Deputy Manager
Email Address TGEe G e

Karen Gl G aurcom.

Telephone Number for 01550776226
Contact at Placement:

15 a DBS required for you to Ves

attend this placement?
It Yes, have you applied for this?
0 VYes appliedon___

EXplain Now your role in this | Wil working With people with leaming
organisation/on this disabiltes as a Support Worker
placement meets the criteria
for the assessment for the
module

(e.9., what duties/tasks will you be
undertaking that are refevant for
the module assessment)

ALL information must be provided. Incomplets forms wil be retumed to e stugert.
'BSCPYCSH Programme Plesse reur this form fo Ruth Grof (it grafQusdad. 30k )
BSCMEHSH Programme Please retum i form to Ruth Grof (uth.aroff@uwsd oe )
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We prioritise well-being and growth of adults with learning
disabilities. By recognising and nurturing their unique strengths, we
empower them to thrive. Our environment encourages exploring
passions through workshops, community involvement, and hobbies,
offering a rewarding life within our 24/7 rural residential care home.
We cultivate a sense of purpose and belonging by embracing
residents’ strengths and celebrating their individuality. Our supportive
atmosphere promotes inclusivity. At Glasallt Fawr, we believe in
harnessing individual strengths to create a vibrant and thriving
community. Together, we live, work, and thrive in an environment that

embraces diversity and values the power of each person’s unique

abilities.




