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 2.0 Introduction
	This chapter will provide a critical evaluation of historical and contemporary research and literature to highlight the key factors in relation to perceptions of the Police. This step is conducted in order to obtain both objectives one and two, and to assist the researcher in obtaining the aims set in objective three.
(1) Critically evaluate social factors and the impact they may have on perceptions of the Police.
(2) Critically analyse the effects of media on the public’s perception of the Police.
(3) Conduct both online and social research and critically evaluate the modern-day social perceptions of the Police.
This chapter will demonstrate the researcher’s analytical comprehension of the academic sources and secondary research such as government publications, journals, governing body publications, textbooks, and sources accessible via the University of Wales Trinity Saint David (UWTSD) online library and Google Scholar search engine. The literature obtained in this review will assist the researcher in their dissertation by influencing the choice of question utilised in the survey proposal for the researcher’s primary research. 
2.1 Background Information
The Metropolitan Police Act 1829 first established a streamlined and focussed law enforcement system in England (Lyman, 1964). The ‘Police’ are fundamentally an organisation who patrol society and public spaces whilst wearing a blue uniform. Their primary objectives are vast such as maintaining public order, controlling criminal activity, and providing a public service. It is vital that the ides of both policing and ‘the police’ are identified. The ‘Police’ are an organisation whilst ‘policing’ is a set of procedures with fixed objectives for society (Reiner, 2010). Historically the significance of acts such as the Metropolitan Police Act 1829 has been largely contested by historians. Many believed that the perceived effectiveness of the early police forces was greatly overdramatised (Jones, 1983). 
The perception of members of the public on the competency and effectiveness of police are vital as to whether or not the public perceive the police to be trustworthy. It is obvious that the better the police perform in their competencies such as investigations and their outcomes, the public will have better views of them as an organisation in their effectiveness (Boda and Medve- Balint, 2017)
2.2 Factors that affect public perceptions of Police
	There is little knowledge as to what factors truly influence the public’s opinions toward the police as an organisation and the rapports that are built between police and local communities (Avdija, 2010). Weitzer and Tuch,2004) states that there is no common theme as to what amalgamation of factors can be responsible for the differing in opinions towards the police. It can be stated that numerous factors contribute to a person’s attitude towards the police (Avdija, 2010). Much research has been carried out in attempt to investigate the public perception of the police. Most of the previous data has been centred on the police and society’s views on the police power to use force (Alper and Dunham, 2004; Engel and Smith, 2009; Johnson and Kuhns, 2009; Klinger and Brunson, 2009, McCluskey et al, 2005; Seron et al, 2006). In contrary, little research has been carried out on the varying reasons which may impact public opinion. The data which provides a reasonable understanding on public views of the police is also in short supply (Avdija, 2010). 
2.2.1 Race and Ethnicity
Race and ethnicity have been a key determining component when influencing the opinion of the public on the police for a long time (Wu, 2014). Social factors such as education, employment, religion, gender, age, and political beliefs were key to the results of research relating to the public opinion on how the police treated black communities (Gabbidon and Higgins. 2009). Previous research on the experience of black people with police has shown to result in much fewer positive views of the police compared to that of white people (Brown and benedict, 2002).  The general perception that are held by some is that police forces have failed to address race problems. A majority of the research concerning the public’s perception of the police has been carried out before the Black Lives Matter movement of 2013 (Pica et al, 2019).	
 In the most recent Home Office data of the year ending March 2020, 74% of the public were confident in their police. Illustrated in Figure 2.1, as much as 77% of Asians, 74% of Whites and 75% of other ethnic groups were confident. These numbers being significantly higher than just the 64% of Black people who were confident in the police (Office for National Statistics, 2021). 
2.2.2 Gender
Criminologists have highlighted how different the experiences of males are compared to females during the criminal justice process (Spohn and Beichner, 2000). Historical research has proven that gender is important in the public opinion of police as females of minority racial and ethnic groups were less likely to report negative police encounters compared to their male counterparts (Weitzer and Tuch, 2005). Transgender communities have a more negative outlook towards law enforcement (Moran and Sharpe, 2004). The most recent statistics available suggest that women had an increased likelihood of providing a positive rating of the police at 64% compared to men where 61% gave a positive review of their local police force. In relation to the confidence in their local police force however it was almost even. The data shows that 76% of women were confident compared to 75% of men (Office for National Statistics, 2015).
2.2.3 Age
It has been stated by some researchers that age is a more powerful forecaster of feelings and perspectives in comparison to factors such as race, gender or class (Peek et al, 1981; Wilson, 1985). In contrary to this belief however, other researchers have suggested that the link between age and attitude is unreliable (Smith and Hawkins, 1973). Experiences of police contact by youth is what determines their opinions towards law enforcement (Rusinko et al, 1978).
Negative attitudes and perceptions towards police from youth is due to the fact that young people are more driven by freedom-based principles. Compared to elderly and older people who are more safety driven. Younger people are also more likely to have negative attitudes and perceptions of the police as they are more likely to partake in higher-risk activities (Gaines et al, 1994). 
2.2.4 Socioeconomic status and Class
socioeconomic status alongside class is measured in many different aspects. It is a social factor that has been researched in relation to its effect on society’s conceptions of the police (Wu et al, 2009). Numerous studies in the past have determined socioeconomic status and perception of police to be linked significantly. Highlighting the idea that those from lower socioeconomic backgrounds have a less positive opinion towards law enforcement. Wealthier people had a more positive opinion towards police as they serve their own interests more (Wu et al, 2009; Cao et al, 1996; Sampson and Jeglum-Bartusch, 1998)
There is a suggestion that working class people have an increased probability of holding negative attitudes and perceptions of the police. As the working class are more likely to be subjected to police action compared to the upper class and wealthy people (Black, 1971; Black and Reiss, 1970; Friedrich, 1980). The police have also been proposed to perform actions differently based on location of an incident (Black, 1976).
2.2.5 Personal Experience
An individual first-hand and second-hand experience of the criminal justice system and criminal activity have been explained to play a role in their perception of law enforcement and specifically the police. The two primary forms of experience which have been researched are contact with the police and victimisation (Wu, 2009). Historical research on the role of victimisation as an influence has not resulted in any concreate conclusion. Early research on recent victims of a crime determined it to have no effect (Block, 1970; Smith and Hawkins, 1973). Studies have also suggested that being and feelings of victimisation by the police lead to increased likelihood of negative perceptions of law enforcement (Homant et al, 1984). It was highlighted as being more of a factor than other demographic factors in influencing perception of the police (Cullen, 1996).
 Contact with police and perception of police are different based on performance and manner to which the contact occurred. The negative relationship between satisfaction of police and the feeling of victimisation is relating to the common denominator which is police contact. Contact with police is a detrimental factor towards influencing public attitude towards law enforcement (Wu et al, 2009). People who experienced involuntary contact with police such as stop and searches were more likely to have a negative perception and opinion on police (Bordua and Tifft, 1971). Those with voluntary police contact had shown to not follow the same trend and would have a more positive view. 

2.3 Media
Accounts of the media displaying misconduct of police officers has an effect albeit not as large as personal experiences does on public perceptions (National Institute of Justice, 2014). Police corruption and abuse are regularly reported by media outlets and are string predictors for negative perceptions of police (Miller et al, 2005). The media and news sources are one of the publics main exposures to police activity and therefore plays a key role in their views on legitimacy of police (Surette, 1998 and Marsh, 1991). The media plays a role in fear of crime and perceptions of police (Chan and Chan, 2012). Surette (1998) states that the news being a primary source for supplying the public with reports on crime tending to offer conflicting views portraying the police as both heroic crime fighters or useless and incapable.
Since reporters and journalists are unable to report on every event that occurs daily, it is a necessity for them to be selective. The fact that news about police can be selective means it may be susceptive to misrepresentation and therefore misinterpretation by the public (Tuchman, 1978). This led to the public viewing crime rates and the police based on news stories and the manner of reports on crime such as violent and sex crimes with were false representations of the reality of the situations (Winkel and Vrij, 1990). Doyle (1998) believes police were unrealistically represented as being effective compared to Graber (1980) who stated media focussed on the negatives of the police such as failing to control crime. 
2.4 Police Approach to Improving Perceptions and Relations
2.5 Summary of Findings 
This literature review has achieved the following objectives: -
Objective one has been accomplished in this chapter:
(1) ‘’Critically evaluate social factors and the impact they may have on perceptions of the Police.’’
Objective two was achieved in this chapter:
(2)’’Critically analyse the effects of media on the public’s perception of the Police.’’
Objective three was partially completed in this literature review
(2) ‘’Conduct both online and social research and critically evaluate the modern-day social perceptions of the Police.’’
Chapter three will identify and detail the research methodologies available to carry out the intended primary research with the support of the literature review
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Figure 2.1 Percentage of People aged 16 and over who had confidence in their local police 2019-2020
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