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                                                       Executive Summary
This report will conduct a study on the importance of professional skill development in the career growth of an individual. The report will be divided into two parts. Part A of this paper will conduct a study on the importance of career motivation test in identifying the areas which needs to be developed by an individual for working efficiently in the organisation. The part B of this paper will conduct a study on the importance of job advertisement and job application processes. Further the paper will also analyse the importance of mock interviews and its impact on the career growth of a person. In order to overcome my weaknesses at first I need to focus lacking areas and try to improve my lacking areas properly. In this respect, personal statement helps in identifying candidates’ details and background which is effective for selecting process before an interview. Before going to an interview, I Follow several steps such as gather industry information, improve confidence level which helps me to crack an interview in a successful manner. I am able to improve my lacking areas and got better marks as compared to previous test. My improvement influence personal career and I achieve long term success in a flexible manner.
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[bookmark: _19x9s0yzbfzh]Introduction
Professional development is possible through continuous learning. Development of professional skills is very important for me, as it will be helping me for gaining professional skills and will be proving as positive impact on workplace. This paper will conduct a study on the importance of professional development in achieving the required career objectives of me.
[bookmark: _x0nrgafzyzwh][bookmark: _Toc30611734]Part A
[bookmark: _7syq6ckoffgf]Professional development involves different types of activities that will enhance my professional skills and will result in improving my performance in various work spots. This part of the paper will analyse the importance of career motivation tests and its impact on career progression.
[bookmark: _a96vr9bqrr88][bookmark: _Toc30611735]Career motivation test and it relevance
Career motivation test have identified various problems in me with the help of scientific score and scientific score must be evaluated by me. According to Morningstar et al. (2017), it is essential for me to identify those negative traits that are causing a barrier in the growth of my career. There are different types of career motivation tests performed by the working professionals throughout the world. It has been observed that certain employees get motivated from financial rewards like occasional remunerations, performance incentives and bonus while other employees it may be professional recognition within the organisation or personal fulfilments.




Figure 1: Motivating Factors
(Source: Morningstar et al. 2017)
Through career motivation tests, I got to know to about the motivating factors which will have a positive impact on my workplace. As per Roberts et al. (2016), there are two types of motivations intrinsic or extrinsic. Intrinsic factors are internal while extrinsic factors are certain external conditions, which act as a motivation to some employees. It has been observed that certain internal factors like behaviour of my colleagues and I at work place, the work environment of the organisation or the level of involvement within the organisation have a positive influence on the performance of the employees. External factors like fame and a chance of social recognition have driven me to perform well within an organisation. Without the career motivation tests it is difficult to identify the intrinsic or extrinsic factors, which stimulates the positivity of my organizational performance and increases the performance in the professional front. It has been observed that the career motivation tests helped me to identify the extrinsic factors, or me to identify the particular intrinsic, which may prove beneficial to motivate a person. According to Morningstar et al. (2017), without motivation an employee cannot work with full dedication. It is important for an employee to get fully involved within the organisation to prove beneficial for the organisation and in own career growth. 
[bookmark: _fzc7v3gz0x8p][bookmark: _Toc30611736]Findings from the career motivation test
Through career motivation, tests have many important aspects related to my character that can be identified. According to Hurriaet al. (2017), the career motivation tests helped to identify my achievements, career graph, and capability to maintain a balanced lifestyle throughout my career. Motivation test of my career had distinct features of his character that has come up. It can be observed that the score is 44 in the achievement section, 58 in the structure and order of his life and 48 in the balanced lifestyle section. Through the career motivation test, it has been observed that I am realistic. The person is more of a machine oriented and has a concrete idea of work. The career motivation test has also identified my problem solving skills and my motivation to work for the organisation. This I can say that this personality test has been fruitful and improved I have improved myself by mitigating the issues.
[Refer to Appendix]
As per my achievement, section it can be observed that I have has scored 44 which means I am performing average in the workplace. Unless the career motivation test it would be difficult to track my career graph. According to   Cordeiroet al. (2017), it is important for me to evaluate the career achievements which will help to identify my weaknesses and the objectives, which are lagging behind, and needs to be achieved within the stipulated time. In the career motivation test it has also been observed over my financial reward section the I have scored 33 which has also been identified as the main motivating factor for myself. Other intrinsic and extrinsic factors have not scored such high points as the financial reward section. In the context it has been observed that I got motivated by the financial rewards from the organisation. The carphone warehouse organisation is quite applicable for me since it is quite profitable. I have also scored 58 in the structure and order section. From the required score it has been observed that I am more of a planned person and prefers the tasks or job assignments to be conducted through a proper plan.    	
[bookmark: _7rfk4ftopcww][bookmark: _Toc30611737]Analysis of the career motivation test
As my inordinate desire is to get a good job role in the Carphone Warehouse, hence, I need to analyse my career motivation test. I get to know that Carphone Warehouse Ltd is actually a British Mobile phone retailer. It trades in the country United Kingdom as the name of Carphone Warehouse and also in the country Ireland (carphonewarehouse.com, 2019). Predominantly, this company is the subsidiary of Dixons Carphone since the year 2014 (7th of August). I get to know that Carphone Warehouse had been listed on the Stock Exchange of London and also was a constituent of the FTSE 250 Index. 
Everyone has different values and beliefs which shapes is going on in my mind before conducting a task. According to Chun et al. (2018), it has been observed that unless the values of my will be identified it is difficult to conduct activities which will have a positive impact on the professional development in the organization. As per the findings from the career motivation test, I have identified that the person is practical and does not have a strong belief in creativity or alterations in the work procedures.  I get to know that achievements are one of the vital motivating factors which need to be considered in the long run. 
On the other hand, I understand that I need to further develop knowledge of the modern marketing tools. Now, this will help me to use for acquiring new customers, and increase the sales procedure. According to Hurriaet al. (2017), through the career motivation tests the long term goals of a person can also be identified. Hence, after evaluating this article I understand the findings of the career motivation test. This can be considered that any type of financial rewards acts as a motivating factor for me. I have never hesitated to work extra hours or involve in tedious jobs of the organisation. This approach is very much required for the overall process of induction as a candidate in the car phone warehouse. However, it is necessary that a monetary reward is associated with it. I know that I cannot expect a quick raise in salary but wants hard work to get paid for the extra labour. I have been trying to maintain a balance between professional and personal life. Moreover, I think that it is important to earn some incentives or bonuses to maintain a quality lifestyle. From the career motivation test, it was possible for me to identify the needs regarding practice a job or get associated with any organisation which has an incentive or bonus policy for its employees. Therefore, I can say that I  will work hard because the required motivating factor is already present in the organisation.  
[bookmark: _wzcj3ittwa99][bookmark: _Toc30611738]Impact of the career motivation test in career development
Certain activities or factors impact over my career development. The career motivation test will have a positive impact because it has identified the respective areas which need to be developed by me to be more efficient in his workplace. According to Bonifacioet al. (2018), it has been observed that career motivation tests to have a positive impact on my career development. Career motivation is significant concept to ensure appropriate way of following strategic path through which own goals and perspectives can be fulfilled effectively. Along with that, consideration of significant aspect regarding chosing appropriate path and leading people into strategic way are requirement of following unidirectional patrh. 
The career motivation test results are unique that was based upon me. The test has identified that I needs to develop knowledge regarding the modern approaches of marketing which will help to fulfil the required objectives of the organisation.There are different types of professional activities that must be performed to raise the professional skills. According to Dickey et al. (2016), unless I got identified to work on the professional development skills that will help in my career growth.
Analysis of self (By Implementing JOHARI WINDOW)
In terms of the overall process of career motivation and its progression, it is very important to analyse the characteristics of self to provide an in-depth review of the major strength and weakness of a person. 
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Figure 3: Showing the Johari Model
(Source: Yadav and Gupta, 2017)
Johari Window: Johari window is a modern developed technique that is generally developed to understand the relation among various peoples (Berland, 2017). This particular model assists an individual to identify the different loopholes in the personality and improve the skills present. An exercise is generally chosen by the organization to describe an individual's personality. Johari window is described in four ways and those are Open, Blind, Hidden, Unknown. 
Open: From this quadrant, I have able to open or perceive my inner talents or traits for career development. It analyses over the innate features which fits with the career development specific goals of my life and according to our aspirations.
Blind:  From this quadrant, I have able to know about my inner talent that was beyond my focus point.  It analyses over my innate talents which has so far helped to progress so far in my educational career in varied levels.
Hidden: This quadrant says that I have hidden talents that generally overcome while working in the organization.  It analyses over the secret constituents of which have hidden benefitted me to propel and prosper ourselves in my career in varieties.
Unknown: According to this quadrant, it provides an overlook over my traits that are generally ignored by me. That is just because of lack of proper knowledge over the matter. It analyses over the hidden talents necessary ignored by me which can help to proceed larger and be more success full in my future career.
From the above analysis, it can be said that the overall characteristics of candidates is overall a very humble as well as adaptable. Moreover, as indicated from the Johari Model, the person is also motivated which will make it easy for the person to get acquainted to the new job field. Apart from this, the person is also quite communicative. 

Thus, it can be said that that development upon my professional skills is important to be more efficient in the workplace. It has been observed that my career motivation test proves beneficial for the progression of my career because the test carries a depth analysis of the motivating factors of myself, those are generally required to achieve my career objectives. 
                                            Recruitment and Selection Process
[bookmark: _GoBack]From the evaluation of curriculum vitae, I was given roughly 10 candidate for a job from where I choose  Ann J Morgan as she is a good candidate having many years of experience in retail sector. there are many reasons for choosing her such as she is mentor and having more than 15 years of job experience  and very friendly with the subordinates all such things in her encourages  me to choose him as an employer. 

[bookmark: _Toc30611740]Part B
[bookmark: _ue4ft6go6u2a][bookmark: _Toc30611741]Importance of job advertisement
Importance of job description: According to me, in employee hiring process, job description of carphone warehouse job is effectively important for the candidates as they are able to know all the job details and understand their responsibilities. As opened by Messum et al. (2016), job description gives clear ideas about different fields such as job title, required skills as well as competencies, salary, job responsibilities and designation within the job advertisement of  carphone warehouse job. Job description is the significant way of describing role of job and daily basis roles along with responsibilities into documentary format which helps student to apply for specific job.  Thus, candidates are capable to know all details and apply for the job as per their requirements. I also believe that it also helps in providing opportunities to applicants to know about all the details of that particular job so that they can apply their required field. Job advertisement also creates significant boundaries about responsibilities or duties of employees, which maintain organisational environment in a peaceful manner. For example, as per given job advertisement, there are clearly mentioned about the designation, salary amount which is beneficial for me to apply for the job.   	
Importance of personal specification: As per my opinion, personal specification is another major factor within job advertisement. As stated by Dolan (2017), different factors such as soft skills, attainments, personality traits as well as job capabilities are mentioned in personal specification part. Thus, candidates are able to understand the criteria for applying for a job of carphone warehouse job. I have strong communication skills and belonging in sales consultant background. Thus, the job advertisement is highly beneficial for me to apply for the job. Besides, I have also strong in additional skills such as Bengali, Hindi so that the job is more suitable for me. In addition to this the person specification also allows to identify the actual skills that are required by a candidate to apply for a job post and pursue the professional career.
	Factors
	Description
	Impact

	Soft skills
	Different skills such as time management, public communication, customer oversight and relationship building are necessary for applying for a job. It is beneficial for building a strong relationship with other co workers.  
	Create an efficient work environment

	Attainments
	As suggested by Bettingeret al. (2016), proper qualifications, experiences are necessary to apply for a job which helps to understand about the candidate background. 
	Understand students’ background properly. 

	Personality traits
	Personal traits such as motivated, proactive and patient are important to learn a new job properly.
	Analysis candidates behaviour and their ability also

	Job capabilities
	Ability to manage software programming which is helpful for enhancing IT task in a proper manner.
	Ability to perform a job.


Table 1: Importance of personal specification

[bookmark: _nh8cyzkilp82][bookmark: _Toc30611742]Importance of the application documents
Importance of personal statement: As per my view, personal statement is also important for representing my leading areas, which enhances the scope of selecting for an interview. Apart from personal specification and job description, personal statement part is necessary to enhance the value of a CV. It has been observed from given job advertisement of car phone warehouse job; the job background was sales consultant. As I am from sales consultant background, thus I described myself clearly and showing my knowledge and experience as well. It can be helpful for me to give more chances to select for the job. Personal statement is beneficial for showing good areas and similarities among job description and personal statement also.   	
Importance of curriculum vitae: As per my opinion, a good quality CV can be effective for boosting the scope of getting direct interview. As commended by Dolan (2017), before applying for a job, it is important to develop a structured and details CV which represents candidates’ details and their qualifications properly. A quality CV has different sections which need to be maintained by a candidate. In personal details section, candidate needs to cover their names, address, contact number, email id, nationality and gender. I think it is important to highlight my identity within an organisation. In personal profile step, candidates need to give an overview of their background, characteristics and interest areas which delivers a brief idea about the candidate. As per my opinion, it can be beneficial for understanding my background and they are also able to know my interest as well.
In key skills section, candidates need to include their skills such as communication skills, IT skills and computer skills which can be effective for representing every one’s key skills properly (Dolan, 2017). In educational qualification step, educational background and highest qualification need to be added. I believe that it is important for highlighting highest education and percentage score which differ from other candidates. Lastly, personal interests need to be included for understanding more details of the candidate. I think that, all the steps are highly effective for creating a quality CV and deliver candidates details in a successful manner. This structure gives me to show my details and boosting the scope of appearing direct interview (Castillo-Montoya, 2016).  
[bookmark: _s8rvpsqhl4y1][bookmark: _Toc30611743]Relevance of job advertisement with application documents
The provided advertisement is based on sales consultant and I also have sales background candidate. Thus, I was very interested to apply for this job and crack the interview as well. I think job advertisement is very beneficial for sharing information regarding job recruitment details and pay range which are significant requirements for students for getting job in competitive market. Besides, Escorpizo et al. (2019) have identified that HR employees are able to understand easily about the background and personal information of a candidate. In the given job advertisement, job description was of a sales consultant (Zainuddin, 2018). In addition to this, I also discuss my interest on sales activity and experiences about sales consultant in personal statement, which relate to job advertisement. Therefore, it was relevant and affects my professional life. It has been identified that the given job advertisement was suitable for me and I am comfortable to work in the job designation. CV and job specifications are important part of a corporate life. Job advertisement creates a connection between specified job a company and CV of potential candidate. With help of specific advertisement, corporate firms can easily find new potential candidate that they are looking for. On the other hand, specified CV can take attention of people associated with recruitment process of a company. Job specification helps to identify jobs of varieties. It helps to identify different facets of jobs and tasks connected with it. The processes and procedures of job are highly identified and recognised by job specification process. This helps in specific allotment of individuals to specific jobs best suited to them.
[bookmark: _ul7pjcnl7fqe][bookmark: _Toc30611744]Role of preparatory steps before interviews
Now, after submitting the application, and in final interview, there were two Human Resource designated officer would have been taking the interview. 
In order to overcome an interview process, it is important to follow different steps, which enhance confidence level properly. The interview has been a one to one interaction process Thus, the key performance steps are followed by me before going to the interview that has been discussed below.
Gather information: Before going to an interview, I followed several steps which can help me to increase my confidence level. Thus, at first I gathered a lot of information about the Carphone Warehouse in which I will be going to an interview.
Focus on job advertisement: Before applying for the job, at first I look out the job advertisement. As the advertisement delivers job details, job description in which I can understand that I am eligible to apply for the job or not (Brinkmann, 2016). I also develop my lacking areas and fulfil all criteria before going to the interview. 
Practice makes perfect: Before going to appear direct interview, I focus to practice lessons and improve my communication skills by practising more. It can be helpful for enhancing my ability to communicate with interviewers during the interview process (Zainuddin, 2018). 
Wear proper dress code: Apart from that, dress code is another important criterion before going to an interview. I also maintain formal dress code, which represents a good-looking behaviour. This behaviour creates a positive concept for the interviewers towards me.
Maintain eye contact during an interview: On the other hand, according to me while answering questions, it is important to maintain eye contact with interviewers, which show confidence level of candied. Thus, during my interview, I have maintained eye contact with the two interviewers and tried to give proper answer confidently (Castillo-Montoya, 2016). 

Figure 3: Role of preparatory steps before interviews
(Source: Castillo-Montoya, 2016)
[bookmark: _379j28gk23xm][bookmark: _Toc30611745]Lessons learned from mock interview and influence over career development
According to me, during participate in mock interview; I have learnt about my strengths and weakness factors. I reached the interview hall before time and my dress code was perfect and well formal. I was also maintaining eye contact during the interview, which represents my confidence level properly. Career motivation test helps in evaluating personal skills and behaviour of an individual in an organisation. Besides, according to me, different factors such as job advertisements, establish a CV are necessary to apply for a new job. In this respect, personal statement helps in identifying candidates’ details and background, which is effective for selecting process before an interview. I have also delivered good performance in facial expression, which shows my strength factor. However, I need to improve my communication skills as soon as possible and gain knowledge in language for further enhancing my professional life. I feel that it is my main weakness. On the other hand, I have a wide knowledge of the company as well as industry, as I was able to crack all the questions related to company and industry of Carphone Warehouse. These strengths factors can be essential for me to give extra advantage in order to crack the interview in a proper manner. In order to mitigate my doubts, I also need to ask meaningful questions after listening to all necessary information. It has been observed that I got a good marks in the mock interview test. I think conducting interview and analyzing internal skills are major criteria of ensuring ability of candidate to do specific job. I have gained knowledge regarding job advertisement which is key way of getting chance in competitive market.
In order to overcome my weaknesses at first I need to focus lacking areas and try to improve it properly. Besides, I have also developed my communication activities as well as reduced filler work during interview process. During mock interview test, I was able to improve my body language and communication activity, which helps to carry extra masks in lacking section. In addition, I was able to improve my lacking areas and much got better marks as compared to previous test. My improvements influence personal career and achieve long-term success in a flexible manner. Thus, it has a huge impact on my professional career.  On the actual interview I have scored 80% and 72% from two interviewers but I’m sure I can improve on this on my future interviews.
[bookmark: _8cbg0mtysc2g][bookmark: _Toc30611746]Conclusion
Thus it can be concluded that personal development is beneficial for improving career development and positively effect on their workplace behaviour. Before going to an interview, I Follow several steps such as gather industry information, improve confidence level, which helps me to crack an interview in a successful manner. 
[bookmark: _y3lqr45dj153]
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Appendix-04: mock interview Grading sheet 
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sales team of 3 members of Shift Supervisor, maintain proft objectves, and analyze future
tronds.

I all the roles that | have held, on my previous job | have slso fostered strong relationships
with customers and strategic assocites. Working as a Saies assistant with React fast LTD
Insurance Company, | excoeded all my targets. | simultansously gained respect from staff
and menagement through sffective commurication and iason.

My references wil be happy to iscuss my posiive atitude and strong work ethc. Thank you
for your ime, | look forwarc o ciscussing my application further in an interview.

Sinceraly,

Moshiur Rahman




image7.jpeg
MOSHIUR RAHMAN

164 Heather Road, Birmingham, West Midiands
B10OTB 07969846040 rashel2nv@gmai.com

PROFESSIONAL SUMMARY

Focused Sales Consultant welkknown for providing excting product demonstrations and
convincing leads to purchase. Detailed, quick-paced and tuo team player. Pursuing new
salos-drven role with opportunity to apply hardworking attude and dedicated nature. Highly
ambitious Sales representative wilh background in sales, marketing and advertsing
Expertise in market analysis,forecasting and ciient nesds assessmens.

SKILLS
+ Payment processing + Microsoft Office
+ Product and service + Team player
knowledge + Communication skills
+ Customer oversight + Fluentin Bengali, Urdu, Hindi
+ Sales and marketing + Problem sol

+ Selt-motivated

WORK HISTORY.
Salos Consultant Repair City LTD - Bimmingham, West Midlands01/2013 - 052019

1am a sales-oriented professional with expertise in client elationship, customer satisfaction
‘and retention, and people management. | possess astute business knowledge, and | have
‘experience contribuling to srategic planning whie delivering improvements in processes,
productvity, and coss. As a Sales Consultant for Repair City LTD, | cumently supervise &
Sales tsam of 3 members of Shit Supervisor, maintain proft objectives, and analyze future
tronds.

In all the roles that | have held, | have fostered strong relationships wih customers and
stratogic associates. Working as a Sales Assistant with React fast Insurance Company, |
exceeded all my targets. | simultaneously gained respect from staff and management
througn effective communication and laison. | was awarded an *Outstanding Achievement”
trophy for my wilingness to perform an active and hands-on role In every duty associated
with the positon.
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+ Provided expert clerical support to over 3 intemal staff and management by answering
phone cals, copying records, preparing deliveries and organising incoming and outgoing
correspondence.

Customer Support Executive Local A28 Cars - Bimingham, West Midands
0312008 - 122012

« Supported Chief Operating Offcer ith daily operational funcions.

« Adeptly handied 50-60 of inbound calls per day, generating thousands of pounds in sales
rovenue annuall

« Delivered an exceptional leve of service 1o each customer by lstening to concems and
answering questions.

Call Contro Sorvioe Agent React fast Solution LTD - Birningham, West Midiands
0372001 - 0272008

» Taking inbound calls from customers to book Jobs in for engineers
« . Keeping customer's records

+ . Allcating enginsers o the jobs

. Caling customers back for feedback

. Handiing customer's complaints

EDUCATION
A-Lovels: Design Technology Joseph Chamberlain College - Binmingham 1685

‘GCSE: Golden Hillock School - Birmingham 1997
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