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State why professional career development is important for career success? 
 To sustain a successful career is important to be updated and adaptable to the market needs and to your position requirements. Competition its very high and demands excellence in any workplace. (ALi, et al., 2001). As R. Heller states in Introduction of Managing for excellence, 
‘Good is no longer good enough. ‘
R Heller vision about development and excellence works in three main plans:
-your own performance
-collective performance
-external marketplace
In this report we are referring to the first plan that can impacting the rest of the two.
By introducing new skills or reinforcing the experienced ones we’re boosting our confidence and reinstate our colleagues, management or customers trust in our abilities to perform at the required standards.  (Thom, et al., 2004)
Standards are changing with the market needs. People demand quality in everything especially in care industry as the quality of our work has a direct impact in people’s health and their quality of life. (Asadi-Lari, et al., 2004) 

Write a paragraph which outlines your understanding of the skills and knowledge which contribute towards working 
One of the main concerns in UK and Europe is the ‘importance of higher education to the development of a knowledge‐based economy.’ (Andrews & Higson, 2010)
The article accentuates the pressure on European Universities to ‘produce’ flexible/adaptable graduates capable to perform in a rapidly changing economy. The  Bologna Declaration (1999), states a large increase in higher education along Europe. (unprecedented) Present article in discussion here, underlighting a problem which is the quality of abilities that graduates have it and how they are contributing to the general market; if they responding to the requirements demanded by the employers. (Andrews & Higson, 2010)
The study refers specifically to business study Universities.
The article analyzing a European study on this matter that was made in European countries (UK, Austria, Slovenia and Romania), and looks from both perspectives- employer and employee (graduate -future employees). 
Because we are living in Europe as a general context and working and living in UK (also Romanian citizen with a part of education there and student of business University UWTSD), we are interested to see the discovering of this study.
For the graduates the interviews were based on individual experience and personal perceptions and the subjects were focused on:
· The situation of current employment; 
· Their opinion about higher education; 
· Their experience based on apprenticeship and any other work; 
· Their own abilities in business and focused skills/competences; 
· The value of interpersonal -communication skills 
For the employer the questionnaire was pretty much the same: 
· High graduate employee issues including individuals with training and other forms of graduated skills (Such NVQ)
· Their opinion and connection with Universities;
· What are the main business skills and competencies that are being expected to be found in their new employees? 
· Identical accent on interpersonal and communication.
The Study results underlined few in demand skills:
· Hard business‐related knowledge and skills;
· Interpersonal Competencies Soft business‐related skills;
· Work Experience business related.
Graduates have had different opinions; employers have had in all 4 countries the same ideas about what are the most in demand skills and competencies that can empowering a future educated employee. The study accentuates that ‘graduates across the globe (Harvey and Bowers‐Brown, 2004).’ must have a set of ‘generic skills and competencies.’
The study also developed that there is a high level of qualification among candidates that are more mobile more open to migration and that there is a very rich and ‘unprecedented ‘and competitional work force offer on the market.
 Other abilities that were in demand for young managers:
· problem‐solving abilities are 
· [bookmark: _GoBack]think in a critical-analytical manner. 
· self-discipline 
· interpersonal and communication competencies.
In conclusion the employer’s expectation from the graduates are ‘employment‐ready; equipped with the necessary skills and competencies, and able to work with the minimum of supervision’. (Andrews & Higson, 2010)
Understanding the skills that promotes employment and makes the working effective it means that we’re on a good path every time. 
We’re knowing how to focus on the results; we’re working independently and we’re able to Concentrate on the highest quality of each activity and the results always have a better impact in the next activity; 
 In the nearest future (maximum 10 years) all our data especially in health care will be recorded electronically and new skill are in much demand also updating our capabilities (Wing & Langelier, 2004)
Being responsible for self-development and professional development skills it’s the best attitude and a great context for starting anything in life. A study group of Industry and Parliament Trust from London UK organised by 40 Trust member companies which employs more than a million people and their cumulated profits are more than £100,000 million discovers in their survey ( given to managers) that employers can see the value of their trust and investment in you easily and them tend to grow/invest more and keep you or give you new responsibilities. (Clarke, 1997)

State that the aim of your report is to reflect and review your learning journey through personal development whilst identifying what and how you will develop these. 
By reflecting on my own learning experience, using Kolb model, Learning style, SWOT analyse etc,  I can evaluate and discover what are few important skills that I need to improve or address to reinforce my self-development on short and medium term; what are the skills that needs updated etc. 
The reflection can result in a clearer plan that can helps me prioritise and enjoy the learning journey better and acting as soon as possible. 
Being more focused on what is important for my future I become more effective and the results are not to be wasted. 
Using already successful instruments like SWOT analysis; Go MAD model; learning styles and personality tests I intend to know myself better by evaluating my internal resources and abilities, being aware about my preferences, my needs and my desires. 



[bookmark: _Toc24643990]Main findings
[bookmark: _Toc24643991]Self-assessment – SWOT  

A self-assessment is necessary to know where I am now and where I want to go in order to achieve my personal and professional goals.
The large benefit of performing a self-assessment is that I can have a reality check and be more effective in planning my learning journey and my future. Another benefit can be that my results can impacting others and they can be inspired to do the same. 

	SWOT PERSONAL and PROFESSIONAL

	Strength 
	Weakness 

	· I’m driven by my personal mission in life;
· I experienced before most of the processes that I am getting true now;
· I can recognise when I am stressed, and I can ask help-I developed a strong self- awareness;
· I have already started the process of developing my career and now I can revise and correct if it’s the case/ redesign my career pathway;
· I am an astute learner and ready to try new ways/tools that can makes me more effective and drives me towards my goals;
· I’m coachable;
· I’m flexible and I can change things that are not anymore useful;
· I can play any role in a team if the role makes the difference/add value to my development.

	· I’m dealing with multiple projects and I can’t be efficient always by not knowing how to prioritise;
· I can’t/don’t know how to use electronic tools that may help me to gain time;
· I’m not using multiple models of success to adapt and compare my results;

	Threatens

	Opportunities 

	· To lose precious time and risk to delay my achievements;
· To be/feel disconnected and outdated 
· Lose contact with reality and be stuck maybe in my own old thinking pattern of success. 

	· To assess and actualise my Development Plan 
· To learn new ways of doing things and add value to my mission and goals/life
· To have fun discovering tools and instruments that helps me be efficient.
· To ask and receive professional help to plan effective my PDP

	





[bookmark: _Toc24643992]Learning styles  
By recognising my present attitudes, my present behaviours, my learning style, I can plan more clearly and more strategically more strait forward my life and my career.
I can match more my abilities and capabilities with the type of job/role that feats with my personality and results in a more effective career and quality of my life and work.
We applied 2 learning styles very effective and relevant with our needs and 2 personality tests. 
[bookmark: _Toc24643993]VARK 
After applying VARK questionnaire about preferred learning style we find out that a dominant preference of mine is Kinesthetic (learning better by doing) with a score of 5.
Next scores are Read and write/study with 4
Visual and Auditive with 3 
[bookmark: _Toc24643994] Honey & Mumford  
After applying the Honey& Mumford Learning style questionnaire (80 choices) high score (17 from 20) in Pragmatist area and strong preferences (14 from 20) as Theorist area Moderate Activist (7 from 20) and low score as Reflector (11 from 20)
State the Mumford and Honey Theory about Pragmatist -my dominant style of learning it means that I’m ‘essentially practical and down to Earth’ I see my self in a person that love to take practical decisions and to solve problems. I considering a successful combination Pragmatist and Theorist as learning style that can serve in my future career as a manager. 

[bookmark: _Toc24643995]Personality profile 
[bookmark: _Toc24643996]Myers Briggs 
After applying Myers and Briggs personality questionnaire we found out that the successful combination for me is IETJ that cleared a worry of mine if I chose the best career that can feats my personality. 
I=5; E,T=4; J=3

[bookmark: _Toc24643997]Another personality test taken is The Big 5 Personality Test
Scores:
Open to Experience (O) 24 starting with 8 
 Agreeableness (A) with 18 starting with 14- 
 Conscientiousness (C) with 16. 
 Extroversion (E) 6 from 20 
Neuroticism (N) with-13 

 



GoMAD -An extraordinary tool for self - coaching to be focused on your goal/s, concise and to act in a much precise manner (Go MAD Limited, 2019)
Level 1 

Level 2 

 Level 3
[bookmark: _Toc24643998]Personal Development Plan
[bookmark: _Toc24643999]SMART Objectives
·  Identify a number of Key development area 
   By reflecting upon my career development and being in the process of creating the reflection report I identified the difficulties in regards with my technical abilities and computer related skills. Also I asked coaching to narrow the result or be more concise in regards with my research findings; expressing in English my insights and developing an effective/attractive reflective report at the academical level. I observed that organising all my projects and prioritising actions become overwhelming and not always gives me the expected results. The conclusion is that the areas that I intend to develop as next step in my career are:
Computer literacy; Academic skills; Self-development.
·  How I will develop these areas taking in consideration the following:  

· Barriers internal; external); How I am addressing this development needs -Actions taken; What learning and development options and interventions –link to learning preferences; What support mechanism is available? ( see the answer of all Q in my PDP below ) 

How I am monitoring my development? 

I can monitor my activities results by following a timeline map of my PDP (some of the activities already started) monitored with feedback from stakeholders; internal state; physical proof such this document etc.
    
 
	

Development objective
	Specific Actions
	Barriers and how they will be removed 
	
	Support Required (Resources)
	How I will know that I achieved the objective

	1.I want to grow Computer skills such Ppt Word Excel editing pictures until 1 of January 2020 
	Exercising everyday minimum 1 hour and learning by doing; following tutorials; coaching/consultancy
	Other commitments that can be act as distraction. Better Planning and state new commitment and involving the stakeholders to redesign old agreements 
	· 
	Planner and weekly diary; Paul (husband) also my employer; asking help to colleagues; internet access and data; good health; access to functional devices 
	I will see a better quality of my work; I will receive feedback about it; I will compare my work with the previous one; I will feel better and confident after output 

	2.Research and Read Academic lectures and learn how to reference them correctly until 15 of December 2019.
	Taking coaching for changing habits making priority this specific activity- the librarian; allocate specific time to read and take notes about findings-create stronger personal believes; introduce the references in my work/documents; work with colleagues/collaborate with other students or seniors to improve accuracy of referrals 
	Get distracted and postponing. Renouncing temporary to my old habits and make room for the new ones more focused on my plans and activities 
	
	Diary; access to the university resources or other Libraries; books; internet access; librarians and lecturers; colleagues good health and allocated time; headphones and functional reading devices; glasses!
	I will see a better quality of my work; I will receive feedback about it; I will compare my work with the previous one; I will feel better and confident after output; my vocabulary and verbal skills will be enhanced and I will receive feedback about it; my oral presentation skills will be much fluent I will be asked about the content of my references .

	3.I want to Learn how to plan and prioritise activities when dealing with multiple projects that running in parallel until 30 January 2020.
	Taking coaching/interviews to lecturers or colleagues about dealing with multiple projects that develop in parallel; find tutorials or courses; choosing a model that applies to me and my life now; identifying what activities/plans/projects can be closed temporary or permanently; coaching for finding internal resources when dealing with stress; planning all my projects no matter which one including the personal ones; finding helpful tools to make efficient and attractive to maintain the new behaviour; 15 minutes daily follow ups and reflections redefining/readjusting activities.
	Postponing or missing tracks on my diary; Can be resolved by starting immediately reorganising my diary or schedule accordingly. Identifying the specific internal or external resource that can help me to prioritise immediately and apply it. Applying the tools proposed by lecturers and choose one maybe temporary.
	
	Good health and access to resources such internet; electronic devices; taking time to engage the stakeholders. 
	I’m receiving feedback from lecturers about the general output I’m feeling much better in regards with the amount of energy spent on projects and feel energetic others will ask me ‘how I achieved the  results in each project and how I am managing time in general?’; I will feel focused and relief closing unnecessary/outdated projects . 




	
	
	
	
	
	



References
ALi, M. et al., 2001. Managing for excellence. 1 American Edition ed. New York: DK Publishing, INK.
Andrews, J. & Higson, H., 2010. Graduate Employability 'Soft skills' Versus 'Hard' business knowllage: A European study,Higher Education in Europe. [Online] 
Available at: https://www.tandfonline.com/doi/full/10.1080/03797720802522627
[Accessed 13 nov 2019].
Asadi-Lari, M., Tamburini, M. & Gray, D. A., 2004. Patients' needs, satisfaction, and health related quality of life: towards a comprehensive model.. Health and Quality of Life Outcomes, , 2(1), pp. 32-32.
Clarke, A., 1997. emerald.com. [Online] 
Available at: https://www.emerald.com/insight/content/doi/10.1108/00197859710178737/full/html
[Accessed 13 nov 2019].
Go MAD Limited, 2019. Go Mad Thinking. [Online] 
Available at: https://www.gomadthinking.com/
[Accessed 14 nov 2019].
Thom, D. H., Hall, M. A. & Pawlson, L. G., 2004. Measuring Patients’ Trust In Physicians When Assessing Quality Of Care. Health Affairs, , 23(4), pp. 124-132.
Thom, D. H., Hall, M. A. & Pawson, L. G., n.d. Measuring Patients'Trust In Physicians When Assessing Quality Of Care. 
Wing, P. & Langelier, M. H., 2004. Future of HIM: Employer Insights into the Coming Decade of Rapid Change. [Online] 
Available at: http://providersedge.com/ehdocs/ehr_articles/the_future_of_him-employer_insights_into_the_coming_decade_of_rapid_change.pdf
[Accessed 13 11 2019].



reason why Because after my family, career is the most important context in my life. Makes me happy and drives me towards a purpose in life; I have a sense of contribution to our society. 


define goal To persue a successful career as a coach/trainer and consultant in smart solution for business and life. 


plan prioritise Start with experience in management and practicing the theories.
Planning the career and reinforceing the abilities



Take action and measure results Planning my career path way and develop skills that enhancing my personality and abilities



Self Believe I believe that I can succede and I am capable to do it! I'm the cause for all my results and I'm happy with my choices ! 


Personal responsibility I asume the responsability of all results of my actions or inactions. Responsability it's the new context for my career and I can design it carefuly 


Involve others I'm asking help to MY lecturers; my colleagues; my emplye and husband/family 
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