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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Independent patrol status is given to officers who have successfully completed six months of training school and supervised patrol, whereby demonstrating competency in using the necessary skills and knowledge, as well as the ability to independently manage incidents without direct supervision and make key decisions. Once this is evidenced, independent patrol status is then awarded. The rate in which officers achieve independent patrol status depends on the individual officer, how quickly they can demonstrate their ability to manage incidents and make key decisions. According to the national police guidelines, three years is the optimal duration in which independent status should be achieved. Attaining Independent Patrol status was a significant achievement in my career and something I am extremely proud of; it boosted my confidence in my abilities and demonstrated to my colleagues that I could be trusted to handle situations professionally and independently. Earning independent patrol status made me feel like I was a valued member of the team, as well as strengthening my sense of belonging and comrade. It also gives me a great sense of responsibility knowing that my peers and the public relied on my judgment and actions.
 
A Police officer’s duty requires a high degree of tolerance and wellbeing. Resilience as a police officer is crucial, especially for navigating daily challenges and high-pressure situations, while also dealing with traumatic incidents. This can all take its toll on an officer’s mental health and emotional wellbeing. In 2015, a blue light programme was launched which found that emergency service employees were more likely to experience mental health problems (MIND, 2020). Therefore, it is vital that my well-being is consistently prioritised.
 
The World Health Organisation (WHO), defines good health and wellbeing as "the state in which an individual realises his or her abilities can cope with normal stresses of life, can work productively and can make a contribution to his or her community." It also includes having a positive self-image and high self-esteem. Conversely, resilience is directly linked to well-being and is defined as the capacity to deal with new circumstances, adjust to them, and bounce back fast from setbacks and life-threatening events (Baker et al., 2020). A strong sense of well-being and resilience empowers an individual to tackle challenging situations with confidence and a positive outlook. This is a key aspect of my role as a police officer as my duties often place me in difficult and stressful situations, while enforcing the law and preventing disorder. 
 
The policing workforce is known for its unique organisational culture, which is shaped by traditions, shared values, and unwritten rules that have evolved over time. As a new Police officer, I have witnessed first hand that the culture can support and bring challenges to an individual’s wellbeing and resilience. With a clear hierarchical structure, strong loyalty and a sense of camaraderie that promotes teamwork, the culture can reinforce stigma towards minority groups, which in turn can affect inclusivity and the overall welfare of officers. 
 
On a positive note, the Police force’s strong sense of community and shared goals have become a source of strength for me, knowing that my colleagues understand the unique pressures and stresses of the job. Knowing that my colleagues are there to help me is incredibly reassuring. In my opinion, this aspect of the culture has helped to not only helped to support me, but has also made me stronger during difficult situations and challenging encounters. However, I have noticed aspects of the culture which may indeed have a negative impact on an officer’s health. 

Being a woman and in a profession that is overwhelmingly male dominant, “147,746 police officers in England and Wales, 35% were female” (Allen and Audickas, 2024). I have found that the culture within the force leans heavily towards masculinity, the “tough alpha male” imagine tends to valorise certain stereotypes traits associated with masculinity such as physical strength, toughness, and emotional restraint. While the “alpha male” mindset may come from a good place of intentions, it can unintentionally undermine resilience and mental well- being, this can create challenges when it comes to discussing mental health or seeking help or support.
 
As a woman in a heavily male dominated profession, and one who identifies as lesbian, I find myself in a unique position that brings both challenges and opportunities. Being one female officer compared to eight male officers within my team, there is a noticeable gender imbalance which I am actively aware of in regards to the minority status. Research by the National Police Chief’s council (NPCC,2020) found that 10% of female officers experience sexism, while LGBTQ+ officers report higher levels of bullying and harassment. These findings align with my experiences, I have faced several challenges that stem from being in a male dominant profession. One of the most significant challenges is the constant pressures to prove myself, often more than my male colleagues, simply because of my gender. This can prove to be exhausting, especially when I feel that my skills and capabilities are sometimes overlooked or doubted. I have also encountered subtle sexism and stereotypes that undermine my competence, with some of my colleagues assuming that I may not be tough or authoritative as the males in the same role as me. This can sometimes lead to me feeling a sense of isolation or feeling excluded from some social circle. However, being in this minority has also presented me with opportunities for growth. My experiences as a woman have provided me with a unique and valuable perspective, allowing me to approach situations with more empathy and understanding. One of my key strengths is the ability to engage and connect with female victims, or witnesses who may feel uneasy or vulnerable in the presence of a male officer. I establish an environment in which individuals feel acknowledged and supported, this is crucial for building trust. These attributes are frequently undervalued in a male dominant setting, where more assertive or commanding methods may occasionally outshine the significance of emotional intelligence. Additionally, I recognise the power of bringing diverse perspective, I feel I contribute to this which brings diversity and inclusion to the role as a Police officer. 
 
I have developed effective strategies for managing the challenges I face by focusing on enhancing my emotional resilience. This includes prioritising sufficient sleep, maintaining a healthy balanced diet and consistently following a gym routine to stay physically fit. I also play football weekly, which not only supports my physical health but serves as a valuable stress reliever and provides me with a sense of fulfilment. Additionally, having a strong support network has been incredibly beneficial, offering encouragement and security. The knowledge that professional assistance is available during tough times also gives me confidence. Another strategy I've adopted is engaging in open dialogue about gender dynamics with my team, fostering constructive conversations and promoting understanding. 
 
 
In conclusion, reflecting on my experiences as a woman in the police force, I’ve learnt that navigating the challenges of working in a male dominant organisation requires emotional resilience, a strong support network and effective communication. Being a woman who identifies as lesbian in this profession, presents both unique challenges and opportunities. 
The constant pressure to prove myself, combined with subtle sexism, stereotyping, and a sense of isolation, can take a toll on both my emotional well-being and professional satisfaction. However, by being aware of these dynamics and remaining resilient in the face of them, I’ve found strength in embracing my individuality. My unique perspective has allowed me to turn obstacles into opportunities for personal growth, empowerment and change within the profession. Though the journey is challenging, my experiences as a minority in this area have the potential to pave the way for greater inclusivity and understanding for those who follow.
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As a Police officer, I have faced multiple situations that require quick thinking and effective decision making. Domestic abuse is one of the most complex and unpredictable events that South Wales Police attend. These situations are often emotionally intense, volatile and can escalate extremely quick. In this essay, I will reflect on a domestic incident where I had to make a critical decision, using a dynamic risk assessment to assist me while ensuring the safety of all parties involved in the incident. 

Domestic abuse is characterised by an episode, or series of incidents including controlling, coercive, threatening or violent behaviour. The victim of the abuse endures significant suffering which can manifest into several forms, including physical, emotional, psychological, sexual or financial. Research suggests that Victims of domestic abuse are often more likely to experience long-term mental health issues, including anxiety, depression, PTSD and substance abuse. In contrast, women with mental health problems are more likely to be domestically abused, with 30-60% of women with mental health problems having experienced domestic violence (Mental Health Foundation,2023).  Abuse can result in mental health, physical injuries or even death in some cases. Domestic abuse is a widespread issue in the Uk, as noted by national centre from Domestic violence (2023), 2.4 million adults were victims of domestic abuse within the UK, with both men and Women experiencing abuse in intimate relationships or in a familiar setting. 

The incident that occurred was during a late evening, the Police received an anonymous 999-call reporting a domestic dispute between a female and her partner. The initial information provided was that there was both a male and female having a domestic dispute in the street. The report stating that the male appeared not only to be violent but was also threatening the female with a metal tool. Cultural and ethnic factors were also present. The victim coming from a minority background with a very limited ability to speak English. I was aware that cultural perceptions of domestic violence can differ, perhaps influencing the victim’s readiness to cooperate or completely reveal the severity of the incident. Research indicates that minority ethnic groups are disproportionately impacted by domestic abuse, according to the National statistics reported that the rate of domestic violence in black, Asian, and minority ethnics were greater than those in white communities (Severn and Munyaradzi Jingura, 2023). These factors, along with the victim’s possible fear of the police or lack of trust, added an extra layer of complexity to my decision-making process. 

When I first received the initial report of a domestic dispute involving a threatening male, along with added complexity of a language barrier, I found myself feeling a mix of emotions, like a rush of adrenaline accompanied by a heightened sense of urgency. Domestic incidents are always critical and often come with potential harm, making them a priority for a response as set out by the National Police council. The safety of the victim was my main priority, I was also aware of the additional cultural and language barriers at play. This awareness triggered a slight tension between the need to act swiftly, and my responsibility to build trust with the victim as this could make a significant difference in ensuring her cooperation as well as her safety. 

Upon arrival, I conducted a dynamic risk assessment to evaluate and manage the risks and immediate threats that were present. A dynamic risk assessment is applicable to decision making and the management of risks. Prior to engaging in an incident, personal involved must be comprehensively trained and aware of all of its factors and process relevant to the decision-making process (Wilkinson, 2020). The officer responsible must be able to recognise and evaluate the risks present to conduct an effective dynamic risk assessment. Consequently, a dynamic risk assessment involves the ongoing process of hazard identification, risk evaluation, risk mitigation and the monitoring and review of risks associated with rapidly evolving operational situations. The national decision model (NDM) is a framework that can be applied and utilised by all personnel in policing, to guide decision making in a structure and ethnical manner (College of Policing, 2013). The NDM consist of six key elements, these are to gather information and intelligence, assess the threat, the risks and develop a working strategy, consider powers and policy, identify options and contingencies, action and review, with the code of ethics in the centre of all decisions made by personnel. 

The NDM guided my actions. Information gathering started as soon as the report was received by the Police, this was by collecting background information on the persons involved, encompassing the prior domestic incident and any other relevant information. On arrival, I prioritised the safety of all those present, including myself. Focusing on de-escalation, I made sure to separate the victim and the perpetrator in order to prevent escalation and ensure the victim could speak freely. 

Assessment of threats, risks and develop a working strategy: Emotions were running high and there was clear, visible signs of distress and aggression. The perpetrators body language was hostile, whereas the victim in person appeared visibly fearful with bruises visible to her body. When I attempted to engage with the victim, I noticed her hesitation, her fear and she seemed very reluctant to engage, possibly because of the language barrier. I had to remind myself not to take her silence personally and instead try and build a rapport, creating a safe space for her to feel comfortable to be enable her to tell me what had gone on. I remained patient and aware of her body language to gauge her comfort levels. 

Options and Decisions: After evaluating all the information gathered, I assessed various options. My primary objective was to ensure the safety of the victim, which meant removing her from the immediate threat. I utilised the use of language line which allowed me to communicate with the victim, thereby gaining a deeper understanding of the events that had transpired. I had to balance my responsibility to protect her and be understanding of the complexities of cultural involved, this made this situation more complex. At this time, I took the necessary precautions to ensure that the situation did not escalate any further. I decided to arrest the perpetrator on suspicion of domestic violence, this was due to his behaviour and the injuries clearly present on the victim. His behaviour met the criteria for a lawful arrest. This decision was made to prevent further harm, protect a vulnerable person and to allow a prompt and effective investigation. Holding the perpetrator responsible for his actions guaranteed the safety of others.
I consistently considered the ethical implications of my judgements during the incident. The victim's rights were paramount, however, the threat presented by the perpetrator meant that intervention was necessary. I had to guarantee that I did not transgress limits while also fulfilling the need to safeguard vulnerable victims. I also acknowledged the significance of cultural sensitivity while interacting with both the victim and her partner. I secured the availability of interpreters via language line to enhance conversation, I also diligently respected the victim's cultural beliefs while urging her to utilise support resources.

All of those who were involved in the incident were significantly impacted by the choices I made during this incident. Through the arrest of the aggressor, I was able to assist in preventing additional acts of violence and ensure that the victim was safely removed from the immediate threat. A more in-depth examination into the history of the abuse was made possible because of the arrest, this ultimately resulted in charges being brought against the individual. In addition, I ensured that the victim was referred to domestic abuse support services which provided the victim with the appropriate support from domestic abuse services, such as RISE freedom from abuse and violence, this helped secure short-term accommodation for her ensuring that she was kept away from any further harm. Their services also included counselling and education which assisted her with making future decisions. The collaboration between the Police and support agencies such as RISE is critical for delivering a comprehensive response to domestic violence, this is because it puts the victim’s long-term security and well-being above the present threat. By directing victims to such programmes, I have facilitated the provision of essential support, this is vital for aiding victims in their recovery journey, helping break the cycle of domestic violence and providing them with the tools they need to rebuild their lives.
 
The victim was provided with the appropriate support from domestic abuse services, which assisted her in making an educated decision regarding the next steps that she should take.

After spending some time reflecting on this incident, I realised that although the incident was handled safely, there are many areas for improvement to be made, particularly when it comes to cultural knowledge and sensitivity. Although I followed the protocols and ensured the immediate safety of the victim, I recognised that domestic violence cases are complex and that the impact of cultural differences cannot be overlooked. Cultural knowledge is an area where I feel I can expand my understanding and enhance my knowledge, should I respond to similar incidents in the future. I will do this by engaging in further training on cultural competence and I will look for opportunities to build relationships with local communities that I serve to foster trust and ensure victims, regardless of their background to feel safe and supported when approaching the police. This incident also highlighted the necessity for ongoing training in cultural awareness. It emphasised the necessity of enhancing relationships between the Police and the community we serve, especially with minority ethnic groups, to cultivate trust and comprehension. As the Police, we must not only react to incidents but also implement proactive strategies to prevent domestic violence from occurring, this is extremely important as many victims of domestic abuse often suffer in silence.
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Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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