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Introduction
Amazon is an ecommerce platform for people who want to buy from online sellers to get products at their doorstep. Amazon's website was first launched in 1995 by its owner Jeff Bezos and then eventually became an internet based multinational company. Amazon is well known for its technological advancement, cloud computing and use of AI technology in their online operations. To increase their service quality and to achieve their vision Amazon Company uses knowledge management principles and concepts. The knowledge management in Amazon online operations was determined by the interaction of the customer with the information available on the website. The knowledge management and MIS system in Amazon services benefits the company and the end-user of the services. Amazon is the best company to demonstrate the implementation of knowledge management in business model. Gathering information and analysing the online customer data are part of company knowledge management strategy. On the basis of strategic knowledge management theory Amazon changes its organizational structure, operations and human resource. Knowledge management scientific theory that includes use of database technology, Electronic support system, information management, decision support system, Artificial intelligence and online support desk system. Knowledge management is a series of steps that include collection of data, saving and sharing it throughout the system. Amazon has its own internal intranet system that store information related to the company. Amazon uses its intranet network as a tool to process the available database of customers and potential clients. I have chosen Amazon because it has been successful in the implementation of knowledge management strategy and in maintaining the information system. All this is possible because of the single platform channel for sellers and customers. The management information system in Amazon is used as a customer relationship management tool. This includes customer information related to the account, shopping cart, customer feedback and online payment. This makes me curious to learn about the company more. 
