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Key information for digital skills
Digital literacy-
Data proficiency- the ability to understand and analyse data to make decisions
Technical skills- certain types of abilities such as cloud computing, cybersecurity, artificial intelligence, and software development.
Responsibility- gaining an understanding to legal and social aspects of technology use.
 
Research methods in digital workplace
Problem Solving- using digital tools to critically analyse key information and to solve problems
Data analysis- interpreting data and trends to create some type of report and to view opportunities.
Market and user research- having a digital player to gain a understanding of the customer needs and in terms of market dynamics also.
Critical inquiry- assessing the credibility of all online information and gaining and using the knowledge to certain job concerns and behaviour


 Introduction-
Did you know a large share of NHS staff reported feeling unwell because of work stress? It it knows that at least 42% of NHS workers said they were unwell because of work in the year 2023. The NHS already struggles with the number of workers so this will be adding more stress and pressure to the workers which could be leading to more shortage of staff which could lead to more patients suffering. In the last past five years the NHS has been long waitlist backlogs once agin due to the shortage of staff and due to Covid 19 which also meant a lot of people staying at home due to that some lost their jobs and emergency delays while dealing with financial problems. 

biggest nhs problems currently - Google Search

biggest nhs problems in the past 5 years - Google Search

Task 1-
There are so many problems in the health industry that I believe should be investigated such as health and social care are dealing with a level of things and not enough staff why is that? I believe this needs to be investigated because it affects the whole environment and the safety and well being of the patients which is extremely poor. Have short staff could also lead to longer wait times and for those who need emergency care this can delay they are treatment which also put pressure on the emergency services such as ambulance and police service. Having low staff makes everything more difficult and more stressful which could lead to mental health not only for the patients but also for the staff which would potentially lead to be shorter staffed. This issue means that everyone is not be looked after creating this could also go for the nhs staffed as they’re short staffed and which is also adding pressure for them to look after everyone who comes under their care which needs seriously investigated due to the fact that not every staff would be in the right state some may be too tired sole may be dealing with mental health etc. The NHS could recruit however from the low pay it could be a real problem and difficult conditions which is a real concern. Not to also mention the growing ageing population is going up in terms of demand making everything is bigger. This is all an issue as its affects the patient safety and how well the service and system is towards them also linking to the health and social care systems which makes this a very high part and need for investigation so everything can be dealt correctly the way it should.it is also clear that one of the problems the NHS are facing today is being short staffed is one of the most serious issues in the NHS department. Some reason as to why it’s one of the biggest issues is because mistakes are most likely to happen such as giving the wrong medication, vulnerable people such as elderly people require more assist however this will be an issue if there’s not enough staff going around as the elderly people won’t get the care the need or the normal patient who are also some what vulnerable. This all matters since every patient that steps foot into an NHS is at once under the NHS care and it is their priority to look after them.

 Having short staffs will not be able to keep all the patients safe which is a hazard and then failing the system as well as their patients. An example of this is a doctor might have to deal with 3 patients who are all vulnerable which means assessment for certain patients will be delayed and the care will be split and monitoring will be limited as there’s only one doctor taking care of the patients which could head to harm all because of shortage of staff. However, this could also lead to patients be frustrated and possibly suing because of the care the are receiving and received. This could lead to more delays as the hospital will be dealing with legal issues which could cause anxiety and mental health for the staff and patients. 

But, the people who will tell anxious the most is the elderly as they won’t have any supervision or anyone type of support same thing goes for people who have disabilities they will require the most support but delays will happen which could lead to many things such as symptoms getting worse, delays in treatment.  I believe that it is quite clear that the NHS department needs to make a number of changes to their health and social care systems and to get more staff in place to provide everyone with the best experience and to also give extra attention to those who are vulnerable, as this could prevent many negative outcomes. I chose to focus on this as it is a thing that is happening today and affecting everyone it is something the NHS needs to fix and to fix their systems.

Task 2-methodologies
There is qualitative and quantitative methodology.
Qualitative research focuses on understanding the concepts and experiences this gets shown by a data which is non numerical which links to interviews and simply observations.
Quantitative is shown through graphs and numbers which is used to confirm theories this research can also be used to find out Information about a topic.
Example- understanding while certain patients act the way they do in healthcare settings 

Characteristics- Qualitative 
Nature of the data: is non numerical 
The purpose: is to explore ideas 
Research purpose: open- ended 


However, qualitative research is shown is words and it is used to understand concepts and experiences and focus on topics that are not well understood therefore this type of research allows you to understand deeply the topic in full depth 
Example- looking at customer services 
 
Characteristics- qualitative 
Nature of data: numerical and measurable 
Purpose: test hypotheses, examine relationships
Research questions: closed ended 
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Task3- data collection is an especially important part of research and when it comes round making decisions. Some of this includes being able to ask questions while also having answers for them and having the information you need to support your answer and conclusion. However, there are two main types of data which are primary and secondary. 

Primary definition- primary collection is known to be the original data and it is used for a certain purpose. Some methods of primary are things such as doing surveys and questionnaire for example doing an online survey about an ad. Some other methods are interviews, observations & experiments. Some important characteristics about primary collection data is all information is collected directly by the source, it can be often expensive, it is more relevant to the research etc. Although primary collection is the original data there is still disadvantages as well as advantages. Some advantages are
· Data is only related to the research aim 
· The researcher has full control on how the data gets collected 
· Up to date and could be useful to as exact 
However, the disadvantages are 
· Requires the research skills 
· Costly and time intensive 
· Depending on the sample can cause a problem 

Moving on to secondary data collection- secondary data is the data which has simply been collected from others for another reason and has been also reused for analysis. Some key characteristics about secondary data is its easily accessible, cost less compared to primary data, it’s faster to use. Some of their common sources are things like books, journals, newspapers, government reports etc. Like primary data secondary data also has its advantages and disadvantages.
Advantages 
It is quick and less expensive 
Useful for background research 
Can gather large scales 

Disadvantages
Could be out of date 
Could be incomplete 
Inconsistent 

Based from my understanding I would chose primary data due to fact that it’s online resources and come directly from the source.But, also because of the fact theta the source they use are online which is even beneficial due to fact that people are on the internet everyone therefore it could be easy for them to access. However, secondary data the sources are books, newspapers which is going to be a bit different due to fact that few people read books everyone is on their phone or on some type of device accessed to the internet. Primary data is time consuming but will also be in date which is a particularly important aspect. Based on the topic I have also discussed this would be beneficial for the patients, so they know what they need to know prior 



Conclusion- After doing my research and picking my topic I believe the main problem currently in the NHS is shortage of staff. This problem needs to be fixed as soon as possible. I chose the right date for this and i was thinking about what people are on now days which is social media. I did a lot of research and i what I gathered was if the NHS had a certain budget and started doing more investigating in terms of money they could possible have a workforce development which would help so many people and the staff will be able to learn new skills which also allows them to grow in different sectors in the healthcare industry.

