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INTRODUCTION
[bookmark: _Int_k9S21mga]Being lost and indecisive, were my thoughts all the time when I had to think of a future career. I was running from a conversation every time someone was curious enough to ask me ‘What would you like to do when you are older?’ or ‘What is your dream job?’ Suddenly, I was becoming shy and quiet, trying to hide my unknown desire or in fact, I just did not know what job would be perfect for me.
I was too young and not worried about what I would like to do in the future. In that moment I was thinking about it only after somebody was asking me, but still not seriously enough.

I had tried questionnaire, surveys and reading descriptions about jobs and careers but nothing seemed to work until the age of 16 years old when I discovered a TV series about police officers and their lifestyle. I started watching without any thoughts that I will understand something about my own life. I always thought that TV series are a bit fictional for me at that time and that they are meant to relax me or some sort of entertainment. After the first police inspired TV series, I was becoming an addict and this type of movies and series had win the title of my favourites. 

PCSO (Police Community Support Officer)
Soon after I watched all the series and movies inspired about police officers’ lifestyle, I started to look after information related to the job.
A police community support officer (PCSO) is a member of police staff in the United Kingdom who works closely with local communities to identify and address issues of concern. PCSOs (Police Community Support Officers) are not sworn police officers, but they are trained in areas such as community engagement and crime prevention. They may also be involved in tasks such as patrolling neighbourhoods, providing support at community events, and assisting with traffic control. PCSOs typically work under the supervision of a police constable or sergeant.
The duties and responsibilities of a police community support officer (PCSO) in the United Kingdom may vary depending on the specific needs of the local community and the priorities of the police force.
 However, some common responsibilities of a PCSO may include:
· Providing a visible presence in the community to deter crime and reassure the public
· Identifying and addressing issues of concern in the community, such as anti-social behaviour or graffiti
· Patrolling neighbourhoods on foot or by vehicle to provide a reassuring presence and detect any potential criminal activity
· Providing support at community events, such as street fairs or festivals
· Assisting with traffic control, such as directing traffic at busy intersections or managing parking
· Providing information and advice to members of the public on issues such as crime prevention and personal safety
· Working closely with other members of the police force, such as police officers and detectives, to provide support and assistance as needed.

The education requirements for becoming a police community support officer (PCSO) in the United Kingdom is depending on the specific hiring standards of the police force. 
However, in general, a PCSO is expected to have a high school diploma or equivalent qualification. In some cases, additional training or education in a relevant field, such as community development or public safety, may be advantageous. An individual typically needs to have a minimum of five GCSEs at grade C or above, including English and Maths. Some police forces may also require applicants to have additional qualifications, such as a relevant vocational qualification or a degree in a relevant subject.

S.W.O.T ANALYSIS
Strengths are characteristics or qualities that enable someone to do something well or to achieve a particular goal. They may include abilities, skills, knowledge, or personal attributes that make an individual effective in their job or in their personal life. 
Weaknesses, on the other hand, are areas where an individual may have less experience, skill, or knowledge, and which may therefore be more challenging for them.
Noticing one's strengths and weaknesses can be a helpful exercise in personal development and self-improvement. It can help an individual to understand their own abilities and limitations, and to identify areas where they may need to focus their efforts to improve. 
Some of my strengths are effective communication skills, good problem-solving abilities, leadership experience, time management skills, strong work ethic, confidence to speak in public
On the other hand, my weaknesses are limited experience in a specific area, lack of technical knowledge or expertise, inpatient in some situations, I can get bored easily, I can be a little judgemental and introvert depending on the people around me.
In general, it is important to recognize and capitalize on strengths, while also being aware of and working to improve upon one's weaknesses. This can help to maximize an individual's potential and to achieve success in their personal and professional aim.

Opportunities are potential favourable circumstances or conditions that can be exploited to achieve a desired goal or result. They may appear from changes in the environment, in the market, or in other external factors, and they can provide opportunities for growth, and innovation
Threats, on the other hand, are potential unfavourable circumstances or conditions that can create difficulties or prevent the achievement of a desired goal or result. It is probably that they began from competition, different environment and they can start challenges or risks to the person.
Opportunities and threats are priceless to a strategic planning and decision-making circumstance. By considering potential opportunities and threats, an individual or organization can develop strategies and plans to take advantage of favourable circumstances and overcome unfavourable ones. A change in consumer preferences that creates demand for a new product or service
My opportunities as a PCOS are going to be development of myself and progress, growth, or expansion into a new training or position.
However, I will meet a lot of threats during my path, like increased competition, changes in people’s attitudes, implementation of up-to-date regulations that impose various updates from me.
In general, it is important to be aware of potential opportunities and threats, and to develop strategies, to take advantage of opportunities for your own good.

CAREER DEVELOPMENT PLAN (Further development)
A police community support officer (PCSO) may have the opportunity to advance to other positions within the police force. 
These positions may include:
· Police officer: A police officer is a sworn member of the police force who has the powers of arrest and the authority to enforce the law. To become a police officer, a PCSO would typically need to complete additional training and pass exams to demonstrate their knowledge and skills.
· Detective constable: A detective constable is a police officer who specializes in investigating crimes and gathering evidence. To become a detective constable, a PCSO would typically need to have several years of experience as a police officer and would need to demonstrate their investigative skills and knowledge.
· Special constable: A special constable is a volunteer police officer who has the same powers and authority as a regular police officer. Special constables typically work on a part-time basis and may have other full-time jobs. To become a special constable, a PCSO would typically need to complete additional training and pass exams to demonstrate their knowledge and skills.
· Police sergeant: A police sergeant is a senior member of the police force who is responsible for supervising other police officers and staff. To become a police sergeant, a PCSO would typically need to have several years of experience as a police officer and would need to demonstrate their leadership and management abilities.
Generally, advancing to a higher position within the police force may require additional training, experience, and demonstrated abilities. A PCSO who is interested in advancing their career may benefit from seeking out opportunities for additional training and development, and from gaining experience in a variety of distinct roles and responsibilities.

Detective constable
To become a detective constable, a police community support officer (PCSO) in the United Kingdom would typically need to have several years of experience as a police officer and would need to demonstrate their investigative skills and knowledge. Some specific steps that I will have to take as a PCSO in order to become a Detective Constable include:
1. Completing additional training and exams to become a police officer (To be able to become a detective constable, a PCSO would first need to become a sworn police officer. This typically involves completing a training program and passing exams to demonstrate their knowledge and skills.)
2. Gaining experience as a police officer (Once a PCSO has become a police officer, they would need to gain experience in a variety of different roles and responsibilities. This may include patrolling neighbourhoods, responding to emergencies, and working with other members of the police force.)
3. Applying for a position as a detective constable (Once a PCSO has gained sufficient experience as a police officer, they may be eligible to apply for a position as a detective constable. This typically involves completing an application process, which may include an interview and other assessments to determine an individual's suitability for the role.)
4. Completing additional training and exams (Once a PCSO has been selected for a position as a detective constable, they would typically need to complete additional training to develop their investigative skills and knowledge. This may include courses on topics such as forensic science, crime scene management, and interview techniques.)
Overall, becoming a detective constable typically involves a combination of training, experience, and demonstrated abilities. 

REFLECTIVE CYRCLE (David A. Kolb 1984)
The Kolb learning cycle is a model of experiential learning that describes how individuals process and integrate latest information and experiences. The cycle is composed of four stages:
· Concrete experience: This stage involves experiencing a situation or event directly, through observation, participation, or other forms of direct engagement.
· Reflective observation: In this stage, the individual reflects on their experience and considers their observations and feelings about the situation.
· Abstract conceptualization: In this stage, the individual processes and synthesizes the information and experiences from the previous stages and develops new insights and understandings.
· Active experimentation: In this stage, the individual applies their new understandings and insights to new situations or challenges and tests their effectiveness.
The Kolb learning cycle can be applied to a police community support officer (PCSO) position in several ways. 
For example, a PCSO may use the cycle to reflect on their experiences and observations while patrolling a neighbourhood, and to develop new strategies for addressing issues of concern in the community. Alternatively, a PCSO may use the cycle to reflect on their experiences working with other members of the police force, and to develop new approaches for collaborating and supporting one another. 
Overall, the Kolb learning cycle can be a valuable tool for a PCSO to learn from their experiences and to develop their knowledge and skills.

RECRUITMENT AND SELECTION +APPENDIX
The interview room was small and stuffy, with a single table and two chairs facing each other. The interviewer, a lady, a police uniform, sat across from the interviewee, a young woman who looked nervous but determined.
My interview was produced between me (the aspirant for the job) and Gabriela (the interviewer from London Metropolitan Police). The dialogue was supported by my job description and my job application form, from where the interviewer started to ask me a set of questions.
The questionnaire was facile for me, having just five questions about myself, my skills and experience and about my aspirational future.
Reflecting on the interview, I feel that it went well overall. I was able to effectively communicate my skills and experience, and I believe that I made a strong case for why I believe that this helped give the interviewer a better sense of who I am and what I can do. I also think that I did a good job of highlighting my strengths and addressing any potential weaknesses or concerns that the interviewer may have had. 
I also think that my enthusiasm for the position and my passion for the work that I do came through in the interview, which I believe made a positive impression on the interviewer.
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 CONCLUSION
 I believe I would be a good fit for the position. I also feel that I was able to accurately convey my aspirations for the future and how this job fits into my overall career goals.
The job of a PCSO can be challenging but also rewarding, as they play a vital role in ensuring the safety and well-being of the community.
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Of course, your responsibilities could extend far beyond this (depending on where
Page10f3 393words English (UK) Text Predictions: On Editor Suggestions: Showing — —d—— + 100% [JFit GiveFeedback to Microsoft &

= B e BOEOB

A& G NG D) ®

16143
13/12/2022 o




image7.png
0 | © uwsdhwb-Sear X | /i Students»Hub X | @ Myfiles-OneDri X i Lauratask1forf x | @l 11ReportforRit= X | il 11ReportforBalc X | Q gmaillogin-Sear X | (5] ChatGPT x|+

C O https//uowtsd-my.sharepoint.com/:w:/r/personal/2123694_student_uwtsd_ac_uk/_layouts/15/Doc.aspx?sourcedoc=%7B6D20B703-CC65-460E-8E43-E9D0IDCIEBT6% D&M, A g v

@  Lauratask 1 for Rita - Saved v P Search (Alt + Q)

File Home Insert layout References Review View Help RCM P Editing v [ Comments

v Plv ¥ (clibiBody) v 11 v AN A B I U £Zv Av A - i=vizy v v Ov [CReusefiles & Dictatev /& Editor |/ Designer v

networks hoving and operating séfely.

Of course, your responsibilities could extend far beyond this (depending on where 81%
you're needed), from policing special events and responding to major incidents, to

In return, you'll be rewarded with a competitive salary (circa £28,000), full training
package and will be part of a social organisation that's serious about your personal
development.

PCSOs are crucial to the Metropolitan Police and by supporting our officers, you will
be giving them more time to deploy their specialist skills. You'll be working alongside
existing units, preventing crime and providing a reassuring and visible presence
across the Capital whilst building meaningful relationships with Londoners.

The Person

* The ideal PCSO is an excellent communicator and will be comfortable
speaking to members of the public.

* We are looking for a keen learner who is keen to engage and succeed in both
initial and further training programs.

* Whatever your background, you'll bring valuable life skills and experience, will
understand the importance of community engagement and will care about
others, wanting to see them safe and well.

* In addition, training will involve Personal Safety Training and Emergency Life
Support training and so a reasonable level of fithess will be required.

* Applicants should hold a GCSE Grade C (or equivalent) in English and
evidence of qualification will be required. For those who do not hold this
qualification, a written test will be available.
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