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Introduction 
[bookmark: _gjdgxs]Service delivery in all organizations requires a specific code of conduct to be followed to deliver the organization's services. The codes of conduct are as stipulated by the management of the rules and relations guiding the organization's operations. The management is keen to hire employees with specific qualifications to carry out activities in their organization. Career development involves a series of actions that must be carefully instilled in the respective persons. The management is focused on ensuring the employees have strong personal and interpersonal relationships that can provide a production operation in the organization. Personal planning is another essential factor in the provision of services in the organization. Employee’s plan should always be vivid and align with those of the organization. Therefore, the management must hire employees with almost similar qualities to ensure ream work in the organization's provision of services. As reflected in the role play, the personal reflection on my qualities as one of the best candidates for the employment position is expressed in the paragraphs below.


Personal reflection  
 Leadership skills in an organization are necessary to steer the services in an organization. Having worked in various organizations, I have excellent supervision skills for ensuring all the operations of an organization are effectively carried out.  The coordination of employees' activities in an organization is core to providing there is a quality production in an organization (Bhagra & Sharma, 2018). The management should consider hiring employees who best understand how to handle emotions, reactions, and resources for effective organization operations. Proper training facility should be offered to the employees to tor leadership, and service personality is enhanced. I am an aggressive employee with the ability to create employees' focus groups that can be used to ensure there is maximum productivity in terms of quality and quantity in the organization. The organization needs to coordinate and unite the employees' efforts to create useful services for the customers.
My creativity and innovative nature are essential for positioning the company in service delivery to customers. Creativity and innovation are the driving force for ensuring the organization remains operation in the dynamic markets. My effective creativity and innovation skills will significantly help provide the warehouse's safekeeping for its effective service delivery. Innovation in the warehouse will help increase service delivery to persons and effectively create more room and space for storage (Fearon et al. 2020). Therefore, the other employees must be trained on enhancing their creativity and Innovation skills to increase the effectiveness of service delivery in the organization.
I have strong interpersonal skills and good customer relation skills that help increase the organization's reputation. Employee satisfaction depends on their handling by the organization's employee, who has undergone vigorous customer management training. I can effectively handle the customer to ensure they are effectively served. The generation of customer feedback to improve their service delivery is essential for creating effective service delivery in the warehouse. My interpersonal skills are further helpful in ensuring there is coordination in the organization. Interpersonal skills are critical to improving my relationship with the other organization (Fearon et al., 2020). The traits are further helpful in ensuring there is effective communication in the workplace. This is necessary to achieve the goals of the organization. Therefore, it is essential to ensure the customers are effectively served, and all their concerns about the services in the organization are addressed in the best way.
 I am a knowledgeable person with a previous history of exemplary leadership skills from my previous employment and education process. Employees must have a proper understanding of their assigned activities in an organization (Fletcher, Sharif & Haw 2017). Having undergone training on warehousing and packaging in the previous years, I am well conversant with the organizations' operation. I can, therefore, ensure the services in the warehouse are delivered in the best way possible. Further, I can help train older employees on the modest way of carrying out the warehouse's activities. Management should ensure their employees meet a threshold of qualifications before hiring to provide more qualified labor for their actions. 
 I can deliver the best quality result under immense pressure and meet deadlines, even with minimal supervision. It is important to note that I can multitask and lead the team to deliver the most effective services (Fletcher, Sharif & Haw 2017). My ability to retain stability under pressure and increase speed and efficiency without compromising the outcome's quality is immeasurable. Therefore, the management should ensure that I am provided with the necessary equipment for service delivery.  Being a steadfast and committed employee, the warehouse's utility is assured under my leadership or service.
My goals, plans, and vision for personal life align with the organization's goals and long-term plans. Maintaining the organizational goals and plans is essential for ensuring minimum interest while working for the organization (Lim et al. 2016). I am a flexible employee who can adapt to diverse conditions. I am responsive to change and implements the guidelines without compromising the quality of my work in theorganzziation.my plans for growth into the pinnacle of service delivery across the globe is to the best interest of the warehouse as I can create and deliver services that will increase the organization's customer base, profitability and the reputation of the company.
Conflict is inevitable in every organization with multiple employees. Occasionally the conflict occurs when the managers are not around to resolve the dispute between the junior employees. I am skilled in conflict resolution, and I can ensure there is peaceful and harmonious operations in an organization. Therefore, it is essential  that I consider the employment opportunity as my skills are necessary for effective management of the organization's activities. I can create a framework in the organization that will ensure employee interaction and any other possible causes of conflict, thus reducing competition. Conflict in an organization is detrimental to their growth and development. Therefore, employees should ensure perpetual peace and harmony while performing their organization's activities. 
I am an economist by nature that makes me the right candidate to ensure its effective use of resources. The effective use of resources helps in increasing profitability while minimizing the cost of production of the services. I can confirm that the resources are put into their best use, thus significantly increasing the net profit margin. Through effective use and monitoring of the organization's resources, I can ensure the organization's devices' safe use and storage. This helps reduce the damages and the costa related to reckless use of resources in the organization. Therefore, the management should consider how effective their employees can handle their resources while making their hiring decisions.
Computer skills in a warehouse are essential for various purposes. My computer skills are critical to the recording of transactions ad items in and out of the warehouse. My skills are necessary for ensuring there are limited mistakes in the handling of customers' products. Creating a good database for monitoring the goods in and out of the warehouse helps solve the customer conflict and, thus, avoids loss of property in the organization. The recording skills further help me track of employees' productivity, thus avoiding idle labor.
Computer skills are essential in telecommunication services and the facilitation of effective communication in the company. Telecommunication creates a platform for the globalization of business entities. Through my practical computer skills, I can ensure the business competes against the best service delivery entities that will, in turn, place the organization in the best position to ensure there is an increased customer base. Management should ensure they invest in the best computer system to ensure there is effectiveness in communication and advertisement of the warehouse's services to the potential customers.
Technology is providing a cutting edge into the operation of the organization. The warehouse should management strives to provide the best technology for its process (Mishra, 2016). The technology averse employees help in the introduction and effective use of technology to create adequate services for the warehouse's good. I am aggressive and responsive to technological advancements. I can effectively handle machines and safely educate other employees on the best way to ensure they are used to their capacity. The management should consider hiring employees with necessary technological use to ensure they implement technology in their management, thus, reducing obsolescence risks.
Risk evaluation is essential in ensuring the organization always take calculated risks in its operations. I am skilled in risk evaluation and informed decision making. I can foresee the probable outcomes of business ventures. The organization will benefit from my analytic risk-taking nature in making important decisions that affect its operation. The employes in the organization must implement ideas that lest expose the organization to unnecessary risks that may reduce its functionality or damage its reputation. As in every managerial practice, I can take risks with consideration of the best managerial procedures and theories that have proved useful over the year’s similar business operations. 
I have a hobby in traveling and touring across the globe. Having employment at the warehouse is a significant boost to my career and service delivery to the environment I must serve. During the regular tours and travels, I often grasp new ideas on managing an organization's activities best. Getting employment at the warehouse will be an excellent opportunity to increase my skills and employability traits, thus a more significant boost for the warehouse's effectiveness (Mishra, 2016). Therefore, the management is compelled to ensure effective ways of providing the employees are well taken care of in how the company can best improve their welfare.
Mistakes and errors are common in human nature. As a human being, I have flaws that, given the opportunity, I can improve on them and effectively deliver exemplary services in the organization. I am incapable of lifting heavy loads due to health conditions. I can, however, facilitate and coordinate the activities. I have in the previous employment discovered measures to mitigate the circumstance.
Further, I have a problem with excessive lighting. Therefore, I have to stay in rooms with moderate lighting to keep my vision clear in the working environment. Being photophobic, I have always tried to mitigate the condition by using a pair of spectacles. Therefore, it is essential to ensure that the employees' health and complications are considered to avoid complications that may arise if the health standards are ignored. 
Conclusion
As seen in the above paragraphs, employment opportunities in the current environmental set up require n aggressive person with good interpersonal and organizational skills. The ability to take risks and make informed decisions based on the available information is essential for creating the organization's best services. The employee on an organization should have adequate computer skills to ensure technical know-how on storekeeping and recording transactions. Employees in an organization should be technologically malicious to ensure they can implement the technology suggested by the management to improve the quality and quantity of the organization's deliverable services. Therefore, the management is concerned with increasing creative and innovative employees' employment to ensure increased service provision in the organization. Employee supervision and conflict resolution mechanism are essential for the harmonious coexistence of the employees in an organization. Therefore, the management should ensure they train their employees on other critical skills to ensure maximum compliance and increase marketability and effectiveness in the organization's provision of services.
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