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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

Inside the Marriott inn, they use activities to meet their assets by having distinctive inn offices. In the lodging, the speaker talked about the inn having a golf club which causes the clients and guests to feel increasingly loose as they can appreciate playing with their family or accomplices. There is a golf mentor that encourages tenderfoots figure out how to play and there is likewise a golf title for cutting edge players. There is a golf shop where players can purchase distinctive stuff that they requirement for playing. They give a spa to the clients with the goal that they can appreciate snapshots of unwinding while at the same time remaining in at the inn, they can request kneads and various medicines that they might want, the inn additionally allows the clients to appreciate a pool inside. Likewise, the lodging accommodates clients an exercise center where they can work out and proceed with their solid schedule that they follow.















	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

The significance of offices the executives tasks in lodging Marriot is that it makes the inn all the more notable with great surveys. Offices are significant in light of the fact that they cause clients to feel increasingly loose, engaged and happy. The administration is significant for showcasing in light of the fact that they offer great types of assistance that will make up a decent benefit for the business. For instance, the housekeeping office is exceptionally critical as it enables the inn to remain spotless and sterile, consistently and day the inn is being taken care of that is the reason clients are more pulled in and feel increasingly great. The front office the board enables the business to make more appointments for guests. Funds inside the lodging furnishes the inn with the most recent economies and benefits from the organization.














	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

I discovered that being a chief is a lodging is a troublesome activity since you need to supervise each office in the inn. For instance, the front office administrator deals with each office in the organization and conveys any data that should be followed. This implies in an office the board work in an inn the representative needs to realize how to function under tension, be devoted, an extraordinary group laborer and a diligent employee.













	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

Great practices in an inn offices the executives tasks establishes of having a sorted out lodging and a decent inviting. Individuals appreciate being presented with the best administrations, that is the reason the staff ensures that they are on point with all the fixings, for instance, reservations. 

I saw that the room we were invited in was sorted out and clean, indicating that the housekeeping division deals with all rooms imaginable in the lodging. We had a warm inviting from the staff and they ensured we are feeling better.












	How would you develop facilities management skills competencies to meet organisational requirements and standards?

I would create offices the board abilities capabilities to satisfy hierarchical necessities and guidelines by giving all the more preparing inside IT. For instance, the new representatives should have a decent information about how to function with a PC on the grounds that the supervisor predominantly utilizes PCs to do appointments and reservations.
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