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07593279648
Zain Mubarik
	professional profile
	Dynamic and professional individual with hands-on experience in the luxury automotive sector. Skilled in client relationship management, coordinating high-value vehicle logistics, and delivering exceptional customer experiences. Soon to be graduate in Bachelor of Arts in Leadership and Management Skills for the Workplace.

	key skills
	Client Relationship Management: Building rapport, handling enquiries, and ensuring client satisfaction.
Luxury Vehicle Operations: Pre- and post-hire inspections, maintenance checks, vehicle delivery and collection.
Customer Service Excellence: Professional and personalised service tailored to high-end clientele.
Administrative Proficiency: Booking systems, hire agreements, payments, and client database management.
Attention to Detail: Maintaining vehicles to premium standards and ensuring operational accuracy.
Problem Solving & Communication: Resolving client issues efficiently and professionally.

	Professional Experience
	SUpercar/luxury car hire team member
Central Vehicle Solutions LTD, Birmingham, 04.10.2018 - Present
· Prepared and executed hire agreements, ensuring compliance with insurance and company protocols.
· Delivered and collected high-value vehicles to clients, providing exceptional handover experiences.
· Conducted thorough vehicle inspections and minor maintenance to uphold luxury presentation standards.
· Addressed client queries professionally, providing guidance on vehicle features and services.
· Managed bookings, payments, and client records, contributing to efficient fleet operations.

Tyre fitter/servicing 
TK Tyres LTD, Birmingham, 01.09.2015 – 05.08.2018
· Fitted, balanced, and rotated tyres, ensuring vehicles met safety and performance standards.
· Conducted tyre inspections, advising customers on replacements or repairs.
· Assisted with basic vehicle maintenance, including brakes, suspension, and fluid checks.
· Provided professional customer service, explaining maintenance work and offering guidance on tyre care.

	Education
	Small heath school & sixth form, GCSE’s and a levels, 01.09.2006 – 30.07.2013
11 GCSE’s – A* - C 
3 A levels 
Chemistry - C
Biology - D
Art - C




          REFERENCES Available upon request




Zain Mubarik
z.mubarik94@gmail.com
07593279684
Starr Luxury Cars
London W1J
09/10/2025

To whom it may concern,  
I wish to apply for the role of Client Relationship Executive, currently being advertised on the jobsite Indeed. Please find enclosed my CV for your consideration. As you can see from my attached CV, I have over 7 years’ experience in the Luxury/Supercar hire industry, and I believe my role as part of the hire team during this time makes me the right/perfect candidate for the role.
In my current role as a Supercar/Luxury Car Hire Team member at Central Vehicle Solutions, I will outline some key responsibilities:
 Prepared and completed hire agreements and documentation in line with company policy and insurance requirements.
 Coordinated vehicle deliveries and collections, ensuring punctual and professional handovers to clients across various locations.
 Conducted pre- and post-hire inspections, recording any existing or new damage and ensuring vehicles met high presentation standards.
 Performed general maintenance checks including oil levels, tyre pressure, cleaning, and fuelling to ensure vehicles were road ready.
 Delivered exceptional customer service by addressing client queries, explaining vehicle features, and ensuring a smooth rental experience.
 Managed booking schedules, assisted with vehicle availability updates, and liaised with the operations team to streamline workflow.
 Ensured all luxury vehicles were presented to showroom standards through thorough detailing and attention to aesthetics.
 Supported marketing and promotional events by preparing vehicles for display and assisting with brand presentation.
 Maintained accurate records of mileage, fuel usage, and service intervals to support fleet management.
 Assisted with administrative duties such as processing payments, managing deposits, and updating client databases.
All of this, coupled with my enthusiasm and dedication, strong customer service skills, attention to detail, and ability to work efficiently under pressure, has helped me deliver exceptional experience to clients and maintain the company’s high standards of professionalism and luxury presentation.
I am confident that I can bring this level of success with me to your organisation and help Starr Luxury Cars build upon their reputation as a leading name in premium and performance vehicle hire. With my previous experience and expertise, I believe my contribution will have a positive impact on client satisfaction, operational efficiency, and the overall brand image.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience can support your team and contribute to your continued success.
Yours faithfully, 
Zain Mubarik
	 








Job Advertisement/Person Specification:

Please find attached the job description and person specification. 
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Employability Self-assessment and Personality Test
	
Please find attached the employability self-assessment and a personality test.
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Client Relationship Executive

Starr Luxury Cars &
London W1J

£35,077 - £40,362a year - Full-time
Profile insights
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+ DrivingLicence (required) v
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Full job description
About us
Starr Luxury Carsis an established player in the market, Starr Luxury Cars is a Global leading
Luxury Car Hire Company, mentioned by Forbes as the Airbnb of Luxury Travel. Privately
owned with a versatile and vibrant team, Starr Luxury Cars are experiencing rapid growth
and require a Client focussed executive with strong background ina client’s services
environment and knowledge of the luxury transportation industry. A Passion and knowledge
of Luxury Cars s an advantage.
Aroleinadynamic and disruptive start-up focussed on a Luxury client transport service, you
will be responsible for the day to day admin, dealing with client enquiries, delivering vehicles
to our VIP clients.
This is a role where you will be engaging Starr Luxury Cars clients on a daily basis, either
driving supercars and showcasing to clients or office based replying to client enquiries,
invoicing and confirming bookings.
You must be confident in negotiating with suppliers and stakeholders and be comfortable
operating in a concierge-style environment. The right candidate will have a passion for
providing a high level of service, with a professional yet determined approach, and be an
excellent communicator, proficient at managing multiple tasks.
Knowledge of luxury cars or previous concierge experience is essential
Job Type: Full-time
Pay: £35,077.00-£40,362.00 per year
Experience:

o Luxury cars or Concierge: 2 years (required)
Licence/Certification:

« Driving Licence (required)
Work Location: In person

Expected <tart date: 30/10/2025
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Employability Self-assessment

Your Report @ Areas to Focus on @ Self-rated Score @
O Taken by: Zain Mubarik o Workplace Skills
[an)
Taken on: Thursday, Sep 11, 2025 o Career Possibilties %
48%

Your average score is medium, based on your self-assessment across all categories. This would suggest you have a good grasp of
several of the key factors affecting your employabiliy.

@ Each of the core areas below has a programme of learning linked to it, designed to consolidate your knowledge and bridge any gaps you
might have. Focus on your highlighted weaker areas and use the programmes to strengthen those but continue developing and extending
your employability across all eight areas.

Next Steps

o For further help and advice, contact your careers service at careers@uwtsd.ac.uk
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Zain Mubarik's Personality Report
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