How has the NHS developed since the Harold Shipman Case?

The NHS stands for the National Health Service. The NHS is a multipurpose organisation made up of a broad range of different organisations which provide services and a support network for patients and carers. The NHS was set up in 1948 to provide everyone in the UK with healthcare based on their needs, and not on their ability to pay. The NHS is respected throughout the world for the standard of care it gives to patients. Although most people think about the NHS as being their local hospital, when you visit your dentist, your GP or even your local pharmacist you could be speaking to someone employed by the NHS. And increasingly there is more and more NHS staff whose work is not based in a hospital, but who work in local health centres, GP practices or even in patients' own homes. More people work for the NHS than any other organisation in the country: over 1 million people in England alone.  The people who work for the NHS may have jobs in clinical or non-clinical roles. Clinical roles provide care to patients, such as nursing, medicine, midwifery, as well as a range of allied health professions such as physiotherapy, radiography and counselling. The many non-clinical roles in the NHS cover the functions needed to keep the buildings clean and efficient and the organisation running smoothly. (Healthcare Education England, 2020)
The NHS has grown ever since its launch from 1948 and will continue to do so in the upcoming years despite the strikes which are taking place currently as the Government has provided £153 billion for 2022/2023 for the healthcare which is necessary to people across the UK.
However, the NHS dramatically changed in 1998, when the infamous Dr Harold Shipman, a GP from Greater Manchester and who served the NHS for 20+ years, was arrested for murdering approximately 250 patients who were in his care. (Sohrabi-Shiraz, 2020)

The Government launched an investigation into the Shipman case and implemented protocols to prevent such events taking place again. This happened because the general public began to doubt the NHS and its capability to keep patients safe, in the hands of doctors such as the likes of Harold Shipman. Some new legislations that were put to play consist of the following and these were reformed by Health Officials and these new methods of tackling such issues within the NHS Presented to Parliament by the Home Secretary and the Secretary of State for Health by Command of Her Majesty in February 2007. 
The main themes of the inquiry report were of the following:
The 1998 police investigation 
Death certification and the coroners’ system 
Use of routine monitoring data 
Responding to complaints and concerns 
The controlled drugs audit trail 
Regulation of doctors


Methods that were implemented was of the following:
Police investigation of cases involving health professionals 
Reform of the coroners’ system 
Improvements in the process for death certification 
Safer management of controlled drugs 
Clinical governance and the identification of potential performance issues 
A new approach to complaints and concerns 
Local handling of identified performance issues 
Reform of professional regulations
Making a reality of revalidation

The Harold Shipman case had such an impact on the NHS because it had the Governing Body reviewing the NHS as a whole and all doctors especially GPs came under fire from the general public and therefore the general public lost their faith in the NHS because of it and move towards private healthcare as a result of so many failings (Home Secretary, 2007)
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