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1.1 Introduction
This report will investigate the role of a support worker, including their daily responsibilities, the key skills and qualities required to perform the role effectively, and the importance of support workers within health and social care. It will explore how support workers help individuals maintain their independence, improve their quality of life, and achieve their personal goals through person-centred care and practical support.
I have chosen to focus on the role of a support worker because I believe it is a rewarding career that allows people to make a positive difference in the lives of others. Through this report, I will explain why I believe support work is a suitable career for me and how the knowledge and skills required for this role align with my future career goals.
1.2 Description of, and background to, Support worker in healthcare
A support worker, sometimes referred to as a care worker or support assistant, is a healthcare professional who provides practical, emotional, and social support to individuals who require assistance to live as independently and safely as possible. Support workers play an essential role in health and social care by helping people maintain their dignity, improve their quality of life, and achieve their personal goals through person-centred care (NHS Health Careers, 2024).
Support workers work in a variety of settings, including residential care homes, hospitals, supported living services, day centres, mental health services, and individuals' own homes. Their responsibilities vary depending on the needs of the individual they are supporting. Daily duties may include assisting with personal care, such as washing, dressing, grooming, and toileting, helping with eating and drinking, supporting mobility, preparing meals, and carrying out household tasks. They may also assist with medication, accompany individuals to appointments, encourage participation in social and community activities, and promote independence by helping people develop the skills they need for everyday living (Skills for Care, 2024).
In addition to providing practical care, support workers offer emotional support by building trusting relationships and encouraging individuals to make choices about their own lives. They must recognise and report safeguarding concerns, maintain accurate records, and work collaboratively with nurses, social workers, occupational therapists, and other healthcare professionals to ensure individuals receive safe, person-centred care. Good communication and teamwork are essential to ensure continuity of care and positive outcomes for service users (Skills for Care, 2024).
Problem-solving skills enable support workers to manage challenges effectively, while resilience helps them remain calm and professional in demanding situations. Observation and reporting skills are equally important, as they allow support workers to recognise changes in an individual's health or behaviour and report concerns promptly to ensure appropriate care and safeguarding (Pulse Nursing at Home, 2024). 
1.3 Evaluation of the skills needed for a support worker in healthcare
The three most important skills for a support worker are communication, empathy, and patience. Communication is essential because support workers need to understand the needs and preferences of the individuals they care for, as well as work effectively with families and other professionals. This is especially important when supporting people with conditions such as autism spectrum disorder or Dementia, where communication may be more challenging. Empathy is equally important, as it allows the support worker to understand how a person is feeling and provide care in a kind, respectful, and person-centred way. Finally, patience is vital because the role can be demanding and sometimes repetitive, requiring the worker to remain calm and supportive in all situations. These three skills are fundamental because they form the basis of high-quality care and help build trust and positive relationships with those being supported.
Skills such as communication, empathy, and patience help staff like nurses, carers, and support workers perform their roles more effectively by improving the quality of care they provide. Good communication ensures that staff can clearly understand individuals’ needs, share accurate information with colleagues, and avoid mistakes, which helps keep people safe. 
If a support worker or other care staff do not have strong communication, empathy, and patience, it can negatively affect both their job performance and the quality of care they provide. Poor communication may lead to misunderstandings, mistakes, or important information being missed, which could put individuals at risk Overall, lacking these skills can lead to poor-quality care, complaints, safeguarding issues, and may even result in disciplinary action or loss of employment.

1.4 Strategies to improve the skills for a support worker
Three of the most effective strategies are training, reflective practice, and feedback. These strategies enable support workers to develop new skills, improve the quality of care they provide, and ensure they continue to meet professional standards throughout their careers.
Training is one of the most important methods of improving the skills and knowledge of a support worker. Regular training ensures that staff remain up to date with current legislation, policies, and best practice within health and social care. Training may include topics such as safeguarding, infection prevention and control, moving and handling, medication awareness, communication skills, first aid, dementia care, autism awareness, and mental health support. Reducing misunderstandings, improves relationships between the support worker and the individual, and promotes person-centred care. Continuous professional development (CPD) through training also enables support workers to provide safer, more effective care and adapt to changes within the healthcare sector (Skills for Care, 2024).
Reflective practice is another essential strategy for professional development. Reflection involves thinking critically about experiences in the workplace to identify what went well, what could have been improved, and how future practice can be enhanced. For example, after supporting a distressed individual, a support worker may reflect on how they communicated, whether they responded appropriately to the person's emotional needs, and what different approaches could have been used. Reflecting on practice encourages self-awareness, develops confidence, and improves decision-making skills. (Nursing and Midwifery Council, 2018).
The third strategy is seeking and acting on feedback. Feedback from supervisors, colleagues, healthcare professionals, and the individuals receiving support provides valuable insight into a support worker's performance. Constructive feedback allows support workers to recognise their strengths while identifying areas where they can improve. 


1.5 Conclusion
In conclusion, support workers play an essential role within the health and social care sector by providing physical, emotional, and practical support to individuals in their daily lives. They assist with activities such as shopping, attending appointments, social activities, and maintaining relationships with family and the wider community. Key skills including communication, adaptability, resilience, emotional intelligence, time management, and confidence are vital for delivering effective and person-centred care. I aim to become a support worker after completing this course because I am passionate about helping others, improving their wellbeing, and supporting individuals to achieve greater independence and a better quality of life.
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