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[bookmark: _Toc60686731]Introduction
This particular project report is nothing but a personal reflection from the role-play to understand what tare the specific skills and knowledge required to work efficiently to work as a receptionist in a restaurant. Through this report I am also going to discuss about my strengths and weaknesses so that I can utilize this job opportunity to my fullest capability. Beside this I will also try to identify the skill gaps so that I can work on them and overcome those gaps. Through this project report I am also going to develop a personal action plan which I can follow to be more efficient.
[bookmark: _Toc60686732]Skills required to work effectively as a receptionist in a restaurant
I think to work in the hospitality industry I need to have some skills which is going to help me to work efficiently and be productive. I think the below mentioned skills can be helpful for me and will help me to prove myself as a good receptionist in front of the authorities.
Communicational skills: As per my thinking to be a good receptionist I need to have good communicational skills. During the interview I have also mentioned that one of my strengths is that I can talk to anybody on any subject and I can establish an interactive conversation with the other person. I think it is also important for a receptionist to have a good listening skills so that correct services can be provided to the customers. 
Multitasking: Another important skill that a good receptionist needs to have is the ability to multitask properly (Albardiaz, 2018). Receptionist has tasks like handling multiple phone calls simultaneously, interacting with the clients and the employees. So I think to be a good receptionist to I need to learn how to multitask properly.
Proper knowledge about the organization:  This is a very important aspect of a receptionist job is to have complete knowledge about the services that the organization or the restaurant is providing otherwise he/she would be unable give correct information to the clients (Albardiaz, 2018). As per my knowledge it is a very important factor that a receptionist needs to give importance.
Prioritization of work: As mentioned above receptionists often deals with multiple tasks at the same time for example, they have to deal with customer orders, give instructions to the employees, and communicate with the management team (Gunarsah, 2016). So it is very important for them to prioritize their work. I think I have the capability to understand which works needs to be done first which is going to help me to work efficiently.
Technical skills: It is very important for receptionists to have knowledge about computers and have other technical skills. In the current scenario most of the restaurants and hotels maintains their service list or reservations in computers. So it is very important to have knowledge about MS word and Excel to maintain those sheets (Gunarsah, 2016). I personally think my technical skills regarding usage of the computer software will be very helpful in this scenario.
Interpersonal skills: Receptionists usually works as the representatives of the organization in front of the clients. That is why it is important for the receptionists to build inter personal relationship with the clients so that they have a good impression regarding the organization (Sertpunya, 2020). As I mentioned during the interview I can build effective communication with the clients which is going to be beneficial for me.
[bookmark: _Toc60686733]Discussing about my strengths and weaknesses
It is very important for a candidate to evaluate his/her strengths and weaknesses before appearing for an interview. In this section I am going to discuss about my strengths and weaknesses. 
Strengths
· Firstly I would like to mention that my communication skill is one of my major strengths. I can talk to anybody on any subject and I can establish an interactive conversation with the other person. As per my knowledge having good communicational skill is very important for a receptionist’s job. Good communication will help me to attend the clients at first with proper greeting and communicational skills. I will reply them with all their quarries regarding the restaurant, food and price. My conversation ability will increase their interest about the restaurant. Not only that good communicating ability of mine will attract them to come in this particular restaursent again and again. Communication is biggest weapon for the receptionists when it comes to hospitality management field. Being a good communicator I can engage the clients when restaurant is running busy with their hospitality. In accordance to Bintani, (2020), receptionists’ communication skill should be a good combination of listening ability, verbal and writing skills.  I am good with verbal skills in all the situations with the customers. Along with this I have to answer all the asked question of customers through listening them carefully.     
· My strength is my technical abilities. In the current scenario most of the restaurants and hotels maintains their service list or reservations in computers. My knowledge regarding the usage of computer hardware and software gives me a competitive advantage over other candidates. With this technical skill I can deal with client’s request regarding their food services, table numbers along with reservation. I can tell them about the table room vacancies whenever they asked to do so. Even technological capability will can book their pre table orders in the restaurant with their desired food items. I can handle all the payment systems as I have the ability to do so. Technological strength of mine will back up all the information related to the restaurant, bookings, customer services etc.  As I belong to this technological era with this skill as a receptionist I will be in the advantageous position in the hospitality management field. My technological skills will also benefit the restaurant (Hämäläinen, 2018).    
· The problem solving ability is strength of mine. I have the capability to deal with the problems which is coming on my way and try to resolve those problems efficiently. Think this I an important aspect of a receptionists job to deal with the problems. With my good communication skill and ability of explanation I can solve any type of conflict as well as issues. I can resolve the issues with reasonable cause that will benefit the restaurant with good reputation. As opined by Dotson and Valenzuela, (2020), to solve numerous problems with good cleaver communication is the best way. Proper communication with the other managers helps to increase the capability of solving the arising problem within the organisation.  
Weaknesses:
· Lack of patience: As a receptionist one of my weaknesses is lack of patience. I used to lose my interest in a subject after working few hours. I can’t work with this weakness of mine because being a receptionist I have to handle customers directly. While dealing with the upcoming clients I need pay attention to their requirements with patience. My lack of patience will cause the miscommunication between clients and organisation. For understanding customer necessity I need improve my patience unless I can’t achieve my aims in the hospitality organisation (Ganiyeva and Hamidova, 2020). 
· I have very less knowledge about the restaurant organisation. To becoming a part of a restaurant I need to understand more about hospitality management(Gong, 2020). As receptionist I need to develop my knowledge about the hospitality sectors, their management processes and role statues duties. I can’t solve issues easily if I am not aware if this field. Best knowledge will give more solidarity and strength at the time of performing the receptionist job. My bad knowledge will 
[bookmark: _Toc60686734]My employment goals
I want to deliver my full potential to increase the productivity for the restaurant through my strength skills as well as improve the weaknesses skills. I also want to share my past experiences and make fast decision for the restaurant’s benefits. I also want to make my group members positive and this plus point will help my group members to grow and provide effective results for the restaurant. My goal is also to learn as much as I can after hiring and increase my skills for my both personal and professional advantages. 
[bookmark: _Toc60686735]Personal development plan creation  
PDP or the planning for personal development is a process to develop the action plan as per values, awareness, the goal-setting, reflection as well as planning for the personal development within context of education, career, self-improvement and relation. Basically the plan of personal development delivers proper framework which should determine weaknesses as well as strengths along with coming up with the guide to capitalise as well as optimise toward existing capabilities and skills. As mentioned by Jangao et al., (2020), individual can utilise it for planning career change or also support to develop the recent skills. It is the plan that should support in having properly for aiming for along with work properly. Individual can determine 3 major aspects such as mental, physical along with spiritual aspects (Kang et al., 2020). From the above weaknesses and strengths I also need to develop my own PDP for further improvement in my career in restaurant. While creating the plan I should contain proper goal setting, prioritise the objectives, setting deadlines while they want for achieving them, create or develop knowledge, applying proper support network as well as measure the progress. The PDP discusses below,

	What are the big objectives? 
	Which objectives require for happening first? 
	Time I want to get the objectives 
	The obstacles should get in the way
	The way I can improve chances to meet goals 
	Where I should go for the support?
	Review: the way I am doing? 

	To start Fresh 
	I need to improve my lack of The patience. Weakness before starting fresh. 
	I want to improve it within 6 months 
	· Expand the stress
· Escalate the hard situation 
· Annoyances and inconvenience 
	· Practise being the patient 
· Concentrate toward reason I am implementing 
· Practise empathy
	· Taking help of professionals 
· Consulting with seniors 
· Practising according to professional course 
	I will maintain the checklist to mark my daily activities 

	Creating plus point for the team members
	I need to improve the knowledge before guide and train my group members and increase the benefits.  
	I want to improve it within 5 months after the joining. 
	· Measuring the knowledge contribution 
· Keeping up with the technology of ever-changing
· Ensuring the relevancy 
· Keeping as well as getting people highly motivated 
	· Self-evaluation 
· Subscribing to the newspaper 
· Taking action by initiating to learn new skills
· Regularly monitor for process for improvement   
	· Taking help of books
· Taking the support of journals 
· Lectures 
· The careers advisors 
	Developing the continuous feedback processes where I can daily check my flaws and continuously improve those areas.  


· affect my dream to be a part of Restaurant Company.  


Table 1: Personal Development Plan 
(Source: Created by the learner)
[bookmark: _Toc60686736]Conclusion 
The research has concluded about the self-reflection of an individual in terms of working as the new receptionist in the restaurant. For this purpose the research has also concluded about the several individual skills such as multitasking, interaction skills, the specific knowledge of that particular restaurant along with the work prioritisation, the technical and interpersonal skills. The individuals’ major strengths are interaction skill along with technical abilities and ability of problem solving. The weaknesses are highlighted such as lack of patience and poor knowledge of particular position and the requirements of the organisation. For this purpose, personal development plan has developed which highlighted in the research.  


[bookmark: _Toc60686737]Reference
Albardiaz, R., 2018. The future role of receptionists in primary care. The British Journal of General Practice, 68(666), p.14.
Bintani, K., 2020, August. Personal Development Plan as a Guidance and Counseling Strategy in Higher Education. In 2nd International Seminar on Guidance and Counseling 2019 (ISGC 2019) (pp. 18-22). Atlantis Press.
Dotson, A. and Valenzuela, L., 2020. Personal/Professional Development Plan.
Ganiyeva, H. and Hamidova, S., 2020. Aproaches to the teaching of Pronunciation in English. Архив Научных Публикаций JSPI.
Gong, T., Wang, C.Y. and Lee, K., 2020. The Consequences of Customer-Oriented Constructive Deviance in Luxury-Hotel Restaurants.
Gunarsah, Y., 2016. The Influence of Receptionist’s English Speaking Skill on the Service Quality of GH Universal Hotel Bandung. Yogi Gunarsah 127010011 (Doctoral dissertation, Sastra Inggris).
Hämäläinen, R.H., Niilo-Rämä, M., Lainema, T. and Oksanen, K., 2018. How to raise different game collaboration activities: The association between game mechanics, players’ roles and collaboration processes. Simulation & Gaming, 49(1), pp.50-71.
Jangao, C.A.A., Jadraque, G., Amion, J., Regalado, K.M., Arañez, M. and Montaño, J., 2020. Information Systems Development Plan For AJ Twenty-Four Seven. Available at SSRN 3626589.
Kang, H., Park, J., Choi, S., Lee, C. and Kim, H., 2020. Management Status and Development Plan of Green Tea Processors in Korea. Journal of forest and environmental science, 36(2), pp.156-162.
Sertpunya, S., 2020. The Development of Listening-speaking Skill in English and Cultural Knowledge by Using Communicative Activities Enhance Ability of Hotel Receptionists: A Case Study of Amari Donmuang Airport Bangkok Hotel. Dusit Thani College Journal, 14(2), pp.1-15.





