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Introduction: this case that we are going to talk about ‘Mrs Mann case’ we need to highlight the importance in health and social care when we must deal with patients that they do not speak any English, but they are in some kind of need of assistance because of their health.
The importance of send a message to them clearly and to get a very effective communication with them besides, to keep a good record of all documentation and information of the patient in order that others carer workers may see clearly,
Consistent. Inclusive and follow the instruction in an effective way. When we have a case where many carer workers are involved in, then we must share the big responsibility with our others team working in partnership.  this report includes a brief explanation of how we must send and get effective communication in patient well-being.
The important legislation and policies of health and social care UK government
The UK government's health and social care legislation and policies are designed to ensure high care standards, protect individuals' rights, and promote their well-being. Key legislation includes:
There are here a few important legislation and policies implemented by the government in the uk for health and social care. Including The Equality Act 2010 that we are going to be using in these report that promotes equality and individual’s rights.
· The Care Act 2014: Establishes duties for local authorities and rights for service users and carers.
· The Mental Capacity Act 2005: Governs decision-making for individuals who may lack capacity to make their own choices.
· The Equality Act 2010: Promotes equality and protects individuals' rights.
· The Human Rights Act 1998: Ensures that individuals' rights are protected in the UK.
· The Data Protection Act 2018 / GDPR: Protects personal data and ensures transparency in healthcare.
· The Safeguarding Vulnerable Groups Act 2006: Safeguards vulnerable individuals in health and social care settings.
· The Mental Health Act 1983 (amended 2007): Governs the rights and treatment of individuals with mental health disorders.

Health and Social Care Legislation
1. National Health Service (NHS) Acts
· NHS Act 1946 – Established the NHS, providing healthcare free at the point of use.
· NHS Act 2006 – Consolidated NHS law and clarified duties of the Secretary of State.
· Health and Social Care Act 2012 – Major reform introducing Clinical Commissioning Groups (CCGs) and greater competition.
· Health and Care Act 2022 – Reversed some 2012 reforms; introduced Integrated Care Systems (ICSs) to improve coordination between health and social care.

1. The importance of effective communication withing the context of Mrs. Mann ‘care.
Having effective communication with the patient’s family while simultaneously involving the patient in the care system is crucial to achieve effective communication and a positive outcome in the patient’s treatment.
This aims to improve the well-being sought when undergoing medical treatment and medication. A particularly effective way to communicate with the patient’s family is by using and applying the principles of equality outlined in The Core Act 2010, such as equality in the application of treatments and processes across all public bodies when making decisions.
It also involves making all reasonable adjustments to support people with disabilities and implementing positive actions to encourage people and provide appropriate training to those that are around and involved with the patient.
Overview of Berlo’s communication it has four essential components.
· Source; this includes the sender’s communication skills and considering attitudes, knowledge, and social and cultural backgrounds.
· Message; this includes the structure of clarity and emotional tune of the message. The message needs to be formulated clearly. Because the way that you formulate this is going to impact how it is received and understand.
· Channel; this is the wat that is transmitted the message. This could be by verbal, non-verbal, written, or digital. We must choice the best way to transmit the message to make sure the effectiveness of the message.
· Receive; the receiver of the message play a vital important role having communication skills, attitude, knowledge and cultural background in how the message in interpreted.
Using Berlo’s communication model in patient treatment. We need to incorporate and consider some essential components such as the source, the person or the origin of the message.it need to be.
· Clear 
· Consistent
· Transparent
· Accessible
· Inclusive

 Another thing that we need to take care about is. Person-centred care it means  that putting the individual at the heart of their care and support, rather than focusing only on their illness, condition, or service needs.
In practice, this means:
· Respecting the person’s choices, beliefs, and preferences
· Involving them in decisions about their care as much as possible
· Treating them with dignity and respect
· Recognising them as a whole person, not just a patient or service user
Person-centred care also:
· Encourages independence and empowerment
· Considering emotional, social, cultural, and psychological needs
· Supports personalised care plans rather than 
 In terms of practice, I personally find this treatment for those that are in some kind of needed in health and social care settings, being person-centred helps build trust, improves communication, and leads to better outcomes, because people are more likely to engage with care that reflects what matters to them.
 Sometimes family or those in charge of the well-being of the patient they decided what to do with them. Which is not the best option for them Instead of deciding a routine for an older adult in a care home, staff ask when they prefer to wake up, what food they enjoy, and how they like to spend their day.

2.The importance of good administrative skills within professional practice.
 To manage Data is something that we need really take care of this because when we are working where we have to manage Data of people, all the time we must have aware of administrative skills including organisation, record keeping, communication, time management, attention to detail, and confidentiality. These skills support daily operations and help professionals maintain accurate documentation, meet deadlines, and communicate effectively with colleagues and service users. Poor administrative practices can lead to errors, data breaches, loss of trust, and legal consequences. And errors and legal consequences is something that we must avoid at all costs.
In professional practice, administrators often act as gatekeepers of information. They are responsible for managing files, databases, emails, and records, many of which contain personal or sensitive data. Therefore, administrative competence directly impacts data protection compliance. We must maintain high moral standards and treat all this information with due professional respect.
Good administrative skills are essential in professional practice as they ensure organisations operate efficiently, ethically, and legally. In environments where personal and sensitive information is handled—such as healthcare, education, social care, and business administration—effective administration plays a critical role in complying with the Data Protection Act 2018 (DPA 2018). This legislation governs how personal data is collected, stored, processed, and shared, and strong administrative practices help ensure these legal requirements are met. If we follow the right rules in Data protection law, then it means we are doing things right and will avoid many headaches when sharing all this personal and very important information.

3.The importance of working collaboratively with other professionals such as the physiotherapist, GP, and care workers. Mrs Mann’s case.
When it comes to sharing responsibilities with other healthcare professionals, we must have a strong sense of responsibility when sharing duties with patients we must create an environment where things can be facilitated, such as a foster effective collaboration system that creates the necessary conditions for people to work together productively with confidence, clear, and concise communication for the benefit of a patient or patients: in this case we are talking about Mrs Mann’s case. The techniques used to foster effective collaboration are:
· Building trust and psychological safety
· Open communication
· Sharing goals
· Sharing knowledge
· Collaboration training and team building activities.
When we work together like a team we got many great benefits to the patient such as freer ideas, reduced conflict, stronger bonds, unified direction. Great motivation therefore improved empathy and conflict resolution working with all these benefits of collaboration team, we get a better problem-solving in benefits of the patient.

Conclusion:
When we face a case like Mrs Mann’s case and we have to share responsibilities with other professional care workers we must create a very trusty environment of effective
Collaboration among professional care workers is fundamental to delivering high-quality, patient-centred care. By combining their diverse expertise, skills, and perspectives, care professionals create a holistic approach that addresses the physical, emotional, and social needs of patients. This teamwork ensures continuity, reduces gaps in service, and promotes consistency in treatment, ultimately leading to improved health outcomes. Moreover, effective communication and coordination among care workers place the patient at the heart of the process, fostering trust, empowerment, and a stronger sense of support. In essence, working together not only enhances the efficiency of care delivery but also maximizes the overall wellbeing and recovery of the patient.
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