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Introduction





Welcome to my community! Welcome to Peterborough!



I will start of my story by a brief history of a city, and I will continue about Peterborough City Council and presenting the projects, communities, and strategies they have adopted to support, protect, and prevent all people in need and the situations occurred. 
Based on my research I will show the importance of community engagement and how Community engagement is the key to a successful system run by city council. If the community is not happy and feeling safe and there is a high rate of criminal activity, abuse and not implication of the members of the community is he proof that the system is not working, or not involving or not caring so something needs to be changed.

As end of my research, I will mention what title Peterborough has received based on a survey taken by 80.000 people. 
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Description automatically generated]Peterborough is a historical city, in Cambridgeshire with number of populations of 183.600 people. The focal point of the city is growth, investment, association, and opportunity. Being a medieval city, Peterborough is offering to residents, but also to visitors a wealthy heritage and hosts annual Arts events, Heritage and Willow Music Festivals, Concerts, comedy festivals and the largest beer festival outside of London. Offering a wide range of shopping centre, and shopping parks, sports events, indoor and outdoor, supporting and embracing our local football teams, speedway game and ice hockey clash.[bookmark: _Toc102510105]Figure 2 Visit Peterborough (2022) 

The splendid Nene Park, provide 2000 acres of land easily accessible, locating less than three miles from city centre, offers a great place of outdoor sport facilities. Includes: Ferry Meadows, Visitor Centre, Gift and Farm Shop, Lake and Nene Outdoors, Facilities for food and drink, play area and public toilets with changing facility. 
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Peterborough City Council was founded in 1998 as a unitary authority, being part of Cambridgeshire County Council and had power of non-metropolitan county and district combined council. The Council function based on five core values that lead to communication of stakeholders. 


[bookmark: _Toc102510107]Figure 4 City Council Five Core Values ( Source: Ana-Maria Gorgan)
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The city become one of the sprightly in development and expansion by creating houses, jobs, and new opportunities for new and current residents, attracting more people across the country. As the city is facing growth, the needs and wants of Peterborough communities has changed and our local council needs to adapt and dispense high-rate quality and cost-effective Visit services.  The council has always collaborated with communities who were able to provide support and problem solving to understand the resident’s needs, especially as individuals and communities have the main part in helping to provide these services.


[bookmark: _Toc102510033]	Communities- Cohesion and Integration

	The aim is to secure that Peterborough is a safe, healthy, and welcoming city, where residents, despite their background, can approach all opportunities offered. The plans and strategies adopted by the council is extending on four platforms: 	
1. Increasing Economic Opportunity with business and partners by increasing employment number signed up to Disability Confident Scheme, offering classes to non-English speakers to aid to work, creating career fair with local businesses and partners, offering more volunteering workshops to flourish new skilled people, providing free or low-cost childcare to allow parents to have a job.

2. Bringing Communities Together with neighbours and communities to increase leadership community, decision making ensuring that the endanger people are protected, by implanting Community Fund to authorise local communities to put up an offer to fund local capability to bring people together. Creating new strategy for support creating of an empowered band, developing local approach to governance and a community service to ensure that local communities organisation and connectors can come altogether towards same aims, allowing access to leisure and cultural activities. Creating and supporting communities destinated to Domestic Abuse and Sexual Violence (DASV) by offering mental support, spread awareness, and having a strong reporting.

3. Young People to help local council to have strengthen access to voice of young people. Implementation of survey to enable understanding of integration issues and bullying in education, design “Prepare for Life” curriculum to support young people to challenges are facing when they leave home. Establish National Citizen Service and Young People’s Interfaith network.

4. English Language. Based on research, the council can have a better understanding of existing people’s requirements as 35% of young people in Peterborough are speakers of another language with friends and families and 5% don’t speak basic English.

[bookmark: _Toc102510034]Child Poverty Strategy
The estimated cost is annually £25 billion, continuing to be spend on services because of child poverty, tax reduction receipts from parents, increased benefits, and loss of income.
The strategy is council’s dedication of ending child poverty by acting, ensuing the investment and support are full provided to the economic development of Peterborough. The first step for council is to blossom range of hiring opportunities in the city as Peterborough it is in a continuous growth and enlargement along with Opportunity Peterborough, to increase employment number.
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The Peterborough City Council’s vision is to reduce, prevent and solve the consequences of child poverty by breaking the cycle of negative impact of poor children becoming poor parents, point to work with individuals and groups to support people to become life skilled to have access to information and direction to official websites, community support via social networks, voluntary work. Developing support for families in need to aspire, develop, educate, perform, and improve skills and health.


[bookmark: _Toc102510036]Covid-19 Support
As COVID-19 had a massive impact on everyone’s lives, Peterborough City Council in partnership with councils and other partners to ensure that the most vulnerable are having good care and has enable COVID -19 support for people in need, vulnerable or elderly on a high risk via their council official website or a phone number where support are provided. But not only individuals can benefit from this service, also businesses and organizations are well taken     care of via website and guidance how to register a complete a new record. 
Offering mental health support, group support who can get the groceries for higher risk to coronavirus. Creating testing center, suppling with rapid lateral flow tests to help stopping the spread of coronavirus, vaccine against the virus and vaccination centre. Funding for business during the outbreak by offering business grants and mental health services

[bookmark: _Toc102510037]Projects run by Peterborough City Council
[bookmark: _Toc102510038]Youth Services
Youth Project & 1-2-1 mentoring
This project is designed to young people wrestle with low self-esteem and low confidence approaching risky behaviors. Targeted youth projects are managed by trained and qualified people with experience in challenging teenagers and the aim is to offer young people to discover their personalities, their needs using the star distance traveler tool.
	Centre 33
Centre 33 and Peterborough City Council are in partnership to maintain a safe and a community for people aged between 13-25 years old are having mental health support, free of charge and private short-term counselling of six sessions.
	National Citizen Service
Destinate to 16-17 years old, NCS is a program that is open during school holidays and is about encouraging young people to take the challenges as an adult with all responsibilities who would live in another home. The goal of this program is to develop new skills that might need later, in life. Providing a platform where young people can get heard and be seen. The impact had immediate, from the very first day, approximate 600.000 participants, 14.5 million hours of community action.
		NHS staff and key workers thanked by art project

Peterborough City Council, HMP Peterborough and Virgin Media created a social project involving prisoners at HMP Peterborough designing artwork for the key workers and Healthcare personnel. All the drawing were held in a painted utility box and sent it to the city council’s Environmental Services who has chosen the winner.


		Design the largest smart city regeneration project
The project is designed to create the largest smart city-wide energy in the system from UK. Claims to cut £2m on energy bills and provide green heat, electricity, and transport for residents. The Peterborough Integrated Renewable Infrastructure (PIRI) brings new generation of energy and network. The aim is to reduce major carbon emission by 2030 and cutting energy bills. 
		To build community engagement with the residents or people who share same interests or live in the same area the city council need to priorities them safety, not living in a safe area can lead to stress, anxiousness, high risk of mental breakdown, depression so having a safe community is the key of a joyful and healthy community. The safety does not refer just to crime and violence, combine health and safety on a work road, safer playground where children can play and do activities without a risk of failure of any of the playground equipment where they can get injured, a safer outdoor and public spaces.
[bookmark: _Toc102510039]About the Safe of Peterborough City
A Collaboration made with Peterborough City Council, Cambridgeshire Police, Cambridgeshire Fire and Rescue Service and NHS, statuary and voluntary organisations who work together towards residents’ safety. They are proving other services designed to the people of the city and voluntary work, the same as community groups.
Their goal is to ensure and protect living people from Peterborough, so the co-operating authorities are the missing piece from the puzzle to the success of the Safer Peterborough. 
[bookmark: _Toc102510040]Peterborough Community Trigger
If an individual or a community are unpleased with Police, Council or a Registered Social Landlord is responding an acting with anti-social behaviour can refer to Community Trigger. The Community Trigger is not a complaint department about person who have had a case.

[bookmark: _Toc102510041]Public Spaces Protection Orders (PCPO)
PSPO allows Local Authorities to handle a specific problem in a specific zone which is having negative impact on local community. In Peterborough is two PSPO center design to deal with anti-social, anti-behaviour issues.
[bookmark: _Toc102510042]Begging
The Peterborough City Council partnership with groups, charities and agencies to support homeless people, also providing support via agencies that deal with alcohol, drug addiction and mental health. To every homeless people are given the chance to leave the streets by offering accommodation.
[bookmark: _Toc102510043]Violent Crime
The target of council is to decrease number of violence crimes in the city and they implemented mystery shoppers in pubs and clubs to ensure safety, support for the manager of the clubs and pubs. An awards event to recompense to rewards individuals and venues who were part of keeping Peterborough safe. Communities are worried about young people consuming alcohol and are focusing on minimize the risk caused by behavioral drinking, so Peterborough city council is directing young people on youth violence and a partnership funding for honoring the work and effort are doing through the Peterborough Youth Offending Service for young people and their families.
[bookmark: _Toc102510044]The Road Safety
The Safer Peterborough is moving towards lowering the number of people killed or injured and still working to come up with strategies and methods how to implement them.
[bookmark: _Toc102510045]Preventing redicalisation
Is known as a safeguarding and is destined to offer protection to people vulnerable or abuse. Peterborough got a low rate of terrorism. Members of the communities are committed in helping to avoid such disaster. The obligation of city council is to secure communities’ safety and the people are at risk of redicalisation have access to information, help and mental health support.
[bookmark: _Toc102510046]Channel
The channel is a programme, voluntary design for families with problems, mental health, religious support and participants from police, education, health and other services.






Despite all the efforts that Peterborough City Council on this duty to protect the city, communities and individuals living in, promote tourism and show the medival side of it, Peterborough held the crown by been voted three year in a row, 2019,2020,2021 “The worst city to live in Britain” after people across the country did a survey. Based on the survey, Peterborough over 125.000 people in 2022, demote the city in ranking from the first place to 5, so no longer is the worst city.


	
			








[bookmark: _Toc102510047]Conclusion

	I have done through a brief history of Peterborough, bringing the photographic memory and to make known what my research is based on.
Based on my research, I have provided information regarding their project, strategies adopted and how they support the community and how they support local communities and individuals. City Council, based on my experience of living in Peterborough, that need to improve security by implanting CCTV, creating more playground and recreation for children, more police officers provided in the areas where crime rate is high.
In the end I have mention and showed that Peterborough been three years voted as the “ Worst city to live in Britain” first place after a survey taken by 80.000 people but in 2022, 125.000 people voted on 5th place as losing the famous title.
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Trust & Custumer Focus


Work Together/ One Team
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Desability of Long term health condition


Poor money management


Mental Health


Low pay and low skilled parents


English as second language
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