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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.

	Student Name: Bensabeur Nadia
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	Topic of choice: 
	

Rating inspection and reporting procedures

	
Summary:
Hospitality is the most versatile industry of this world because it is beneficial for both environmental as well as social aspect. That is why it is important to look into ratings, inspection and reporting procedures within the hospitality industry so that, business can grow in a profitable way (Martin, 2007). This indicates towards another important point because, implementing versatile ratings and inspection procedures within hospitality industry will increase their profit level because a lot of customers will be attracted towards it and it will provide a sense of trust in people as well. It is not important that inspection and reporting are done by governmental bodies but it is the sole responsibility of the owners as well as employees working within the organisation. This means that, by involving in activities like inspecting our own methodology and operations within the hotel, or restaurants, as well as inspecting and reporting to higher authorities will increase the overall standards of the hospitality industry. This will directly have an impact upon the revenue generation as well as profitability of the organisation because a lot of customers will be attracted towards this organisation and with the help of a lot of sensitive inspection and reporting procedures, organisations can get required competitive advantage (Watson, 2008).
New skills and knowledge:
By having an insight on the hospitality industry and gaining certain experiences in this industry, I have developed a lot of skills that were absent before experience. The first and most important skill that I developed was multitasking because I had to look out for different kind of operational procedures within the organisation as well as handle different fast relative to employee’s location as well. I also developed the ability to adapt to any kind of situation ahead as well as culture awareness. With the help of cultural awareness, I was able to analyse different people on the basis of their culture and provide them with the proper support from organisational site. Most important aspect and skill that I developed was communication skills because, within the hospitality industry, it is important for a person to have an effective communication system because they have to handle different customers that relate to different cultural background (Burrell, 1997). This indicates towards another important point and that is related to inclusion within the organisation. Diversity and inclusion within the organisation will always provide the organisation with profitability (Jones, 2006). Apart from this, there are little details in every aspect of hospitality industry and I was able to identify different aspects or small details of hospitality industry and because of that I have developed this skill in my own personal life as well.
Implementation of knowledge in future:
And effective customer service is very important within the hospitality industry and for that I have developed communication skills. With the help of communication skills, I will be able to complaints any kind of training as well as adapt to any kind of situation in future and do multitasking anytime possible. The most important aspect within the hospitality industry is the customer service and if someone has knowledge about customer service and has effective communication, they will have no problem in their future dealing with their customers and looking forward to giving support towards their cultural aspects (Brotherton, 2000). Every industry and organisation want to gain competitive advantage in the national as well as international market because it is solely dependent upon the leadership quality as well as employees’ performance on how they are taking care of their customers and providing them with high quality services.
Personal reflection:
By gaining information about methods of rating inspection and reporting within the hospitality industry, I have somehow connected this aspect towards my personal life as well. I consider myself a team player and this aspect of hospitality industry has enhanced my teamworking ability further and provided my inner capabilities with flexibility as well. Apart from this, and project management within hospitality industry, crisis management is very important to acknowledge and I have developed this sense of analysing any kind of risk management technique that can be used to minimise any kind of losses.
Importance in industry:
Rating, inspection and reporting procedures have a lot of importance within the hospitality industry because according to the standards of United Kingdom legislation implemented on a lot of different hospitality industries, it is the sole responsibility of restaurants, hotel in order to take care of the health issues within their customers and provide them with the proper and good quality products and services. This is important within hospitality industry because this will increase their competitive advantage as well as increase their profitability and revenue (Janta, 2011). 
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