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“A health and social care professional who understands psychological theories of lifespan development and behaviour can be more effective in their role than a health and social care professional who does not understand these theories”.


[bookmark: _Toc130488507] Introduction:
 The modern health and social care field has changed the way it impacts the lifestyle, health and wellbeing of people (Aughterson et al. 2021). Psychological theories are considered to be useful in bringing about the new thoughts, innovative clinical techniques and modern tools in health and social care that improves the care experiences of service users. This report aims to critically analyse the above-mentioned quote to justify the truthfulness of the quote. In this context, this report will discuss three psychological theories such as cognitive theory, humanistic theory and the behavioural theory. This report will use the perspectives presented in this theories regarding discussing whether the application of the psychological theories assists health and social care professionals to perform more effective roles.

[bookmark: _Toc130488508]Critical evaluation and analysis of the above-mentioned quote by using three psychological theories:
 According to Cassidy et al. (2020), psychological theories discuss mental processes and behaviour of human at different stages of their lifespan. In modern health and social care field, the professionals have to emphasize not only on the physical health needs of people but also, they need to consider the holistic wellbeing of person by raking into account the psychological, emotional, social m, environmental and culture neds of the person. As suggested by Fletcher-Watso and Happé (2019), psychological theory provides the clear and in-depth understanding on the human behaviour, psychological and cognitive process which assist modern health and social care professional to develop the most-suitable care plan for services user for promoting good health.  On supporting this view French et al. (2020) suggested by, psychological theories present a framework for human emotion, behaviour, thoughts, feelings and psychology which assist health and social care professionals to better understand what their clients’ needs from them.  As mentioned by Godinić and Obrenovic (2020), each psychological theory presents a clear context for evaluating the particular aspect human behaviour which is highly supporting to health and social care professional to practise effectively in line with the best interest, choices and preferences of their clients. 
Cognitive theory presents the most important psychological perspective that modern health and social care practitioners implement in their practise to provide the emotional, psychological and spiritual support to vulnerable service users (Kaniasty, 2020). The cognitive theory is based on explaining the human thoughts, feelings, decision making, problem, solving, motivation, attention and judgemental skill.  This theory explains the different mental process of human being and how these mental processes are used to design the right information in mind which direct the right thoughts and understanding. The Social cognitive theory is useful for health and social care professionals to understand the importance of the cognitive factors such as feelings, emotional, behaviour and thoughts on the health and wellbeing of service users.  As suggested by Labrague (2021), the health and social care professional who grab a clear and ion-depth conceptualisation on the cognitive theories are able to grab a broad understanding on the changes in human behaviour, thinking process and emotional wellbeing due to the changes in environment, lifestyle and society. According to Meyer et al. (2021), in modern health and social care, the service providers must develop a good understanding of Cognitive theories to pay a careful and effective attention to what the client believes, thinks and prefer. The cognitive theory assists health and social care professionals to determine the factors contribute to dysfunctional thinking as well as abnormal behaviour in people thereby developing the effective clinical intervention to make an effectives behavioural correction. 
 As suggested by Montag et al. (2019), cognitive theory helps modern health and social care professionals to use different innovative tools such as Cognitive Behavioural Theory (CBT) and the psycho-0fynamic approach to improve the decision-making, problem solving and the analysing as well as judgmental skill in services users. On supporting this view Ntoumanis et al. (2021) stated that the psychological theories including cognitive theory is helpful ibn determine the facilitator and barriers to the mental and emotional wellbeing of people. In this context, the health and social care workers can customise the care plan based on the personalised holistic needs of services users by implementing the specific psychological theory. On the contrary Roozenbeek et al. (2020) argued that, Cognitive theory is although useful psychological theory in health and social care it fails to determine or investigate the possible causes of poor health and wellbeing of people rather it focuses mainly on improving the emotional and mental wellbeing.
Humanistic theory is another most important psychological theory that has useful implication in the modern health and social care (Yin and Zeng, 2020). This perspective was presented by many theories such as Carl Rogers, Maslow and Viktor Frankl during 1960s.  As suggested by Roozenbeek et al. (2020), for dealing with the changing pattern of disease and health needs of clients, the modern health and social care professionals; must know the effectives application of the humanistic approach. According to Yin and Zeng, (2020), the humanistic approach is useful in health and social care as it emphasizes on treating a person as a whole rather than determining particular health needs of the person. On supporting this Montag et al. (2019) suggested that in case of people with complex health condition, the humanistic perspective is highly useful that helps the health and social care professionals to consider the holistic needs of the client rather then focusing only on the physical health needs. The authors also suggested that, Humanistic approach is the psychological theory that is based on the concept of Maslow’s Hierarchy of Needs. In modern health and social care field, the health and social care professional must conceptualise this humanistic approach to determine the basic needs from all possible angles that could influence the holistic health and wellbeing of people. 
Humanistic perspective is useful psychological theory in the health and social care that helps the service providers to consider the holistic health of people by taking account all the basic needs of people such as physiological needs, self-esteem needs, physical needs, emotional psychological needs (Labrague, 2021). The health and social care professionals must conceptualise this humanistic approach which will assists them to understand the behaviourism and psychoanalysis. As suggested by Meyer et al. (2021), the health and social care professionals who know understand the humanistic theory can better understand the facilitators and factor that are associated with promoting holistic wellbeing. The humanistic theory has some criticism.  Argued by Roozenbeek et al. (2020), humanistic theory is although useful to support health and social care professionals in determining the basic needs of people, it focuses mainly on the philosophy of life rather than focusing on the realistic approaches.  On supporting this Yin and Zeng (2020) argued that, humanistic approach sometimes creates trouble for health and social care professionals while dealing with a specific health condition or specific health needs of people. Because in that case the health and social care professionals need to emphasize on considering a particular health aspect rather than considering the holistic health.
The behavioural theory was introduced by Skinner and Watson that presented the fact that behaviours are acquired by the conditioning and learning. As suggested by Kaniasty (2020), this theory is highly useful in the health and social care practise which assists service providers to create positive reinforcement for the services users in terms of conducting the positive behavioural changes in them. The health and social care professionals need to understand this psychological theory to maintain a positive and rewarding environment for service users in which the service users can be motivated to lied a healthy lifestyle. According to Labrague (2021), the in-depth understanding on the behavioural theory helps the modern health and social care professional to understand the behavioural needs of people. The behavioural theory is supportive to the health and social care professional to improve their skills and abilities in terms of correcting the behaviour of service users by developing good thoughts, right decision making, loyal judgemental approach and good problem-solving skill in them. This psychological theory supports health and social care professionals to develop the new behaviours and skill in services users to develop the self-management skill in them.  According to Yin and Zeng (2020), this psychological theory assists the health and social care professionals to understand the factors that contribute to the healthy behaviour in people thereby designing such care plan that can motivate people to maintain the healthy habits. 
[bookmark: _Toc130488509] Conclusion:
By analysing the psychological theories and their implications on the knowledge and skill development of health and social care professional it must be acknowledged that the above-mentioned quote is justified and true. As suggested by (0, although there are many criticisms regarding the benefits of psychological theories, its is acknowledged by many theorists that, the in-depth and clear conceptualisation on the psychological theories assists health and social care professionals to improve their professional skill in identifying the holistic needs of theory clients thereby designing the customise care plan for them to meet personalised needs. Moreover, it can be stated that, clear understanding of psychological theories such as cognitive, behavioural, psychoanalytical and humanistic theories, assist health and social care providers to improve their professional development to perform their role perfectly to improve the care experiences of service users. 
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