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1.What are pharmacy services?
Pharmacy services are an essential part of the UK healthcare system. They help people get medicines, health advice, and treatment for common health problems. Community pharmacies are easy to find and are often the first-place people visit when they need healthcare support. Pharmacists are trained healthcare professionals. They also help people with long term conditions such as asthma, diabetes, and high blood pressure.     Pharmacy services help people stay healthy and reduce pressure on GP surgeries and hospitals. They also provide advice on healthy lifestyles, support disease prevention, and help patients use their medicines safely and correctly. (NHS England, 2024).
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2-History of Pharmacy services in the UK
Before the National health Services (NHS) started in 1948, many people had to pay for medicines, and some, and some families could not afford them. After the NHS was created, people had better access to medicines and healthcare. At first, pharmacists mainly prepared and supplied medicines prescribed by doctors. Today the role is much wider. Community pharmacists now provide vaccinations, blood pressure checks, they also support people with long term conditions and work with GPs, nurses, and hospitals to improve patient care and public health they promote healthy lifestyles for everyone today. Pharmacy services have continued to develop and improve. Today, they play a key role in the NHS by providing more healthcare services and making care easier to access for everyone. (NHS England, 2024; General pharmaceutical council, 2024).



 3.- Current Functions  of Pharmacy Services in the UK
Pharmacy Services in the UK offer a wide range of healthcare support to local communities. Pharmacists dispense prescription medicines, provide repeat prescriptions, they help people with long term illnesses, by reviewing their medicines and answering questions about their treatment. They provide services like flu vaccinations, blood pressure checks, emergency contraception, and support for stopping smoking.  Many pharmacies also offer the Pharmacy First Service, where patients can receive treatment for some common illnesses without making and appointment with GP. These services help improve people s health and reduce pressure on NHS services. These services also provide health education and encourage people to manage their health. Community pharmacies play an important role in improving public health across the UK. (NHS England 2024).


4. Two challenges faced by pharmacy Services 
1-. Staff Shortages: Many community pharmacies do not have enough trained staff to meet the needs of patients. Because of these pharmacists have more work to do each day, and patients may wait longer for medicines or healthcare advice. 
2.-Increasing demand for pharmacy services. -  More people are visiting community pharmacies every year because they offer fast and convenient healthcare. As the number of patients grows pharmacies need more time, Staf, and resources to continue providing safe and effective care. (NHS England, 2024: pharmaceutical Services Negotiating committee, 2024).



5-Why Pharmacy Services are important
Pharmacy services make healthcare easier to access. (NHS, England, 2024). Many people can receive advice and treatment without seeing a GP first. This saves time for patients and reduces pressure on hospitals and GP surgeries. Pharmacists help people use medicines safely answer questions and encourage healthy lifestyles. (General Pharmaceutical council, 2024) They support vaccination programmes and health promotion campaigns that help prevent illness. (NICE 2024) They also support people with long- term conditions by monitoring their medicines and giving advice on how to use it correctly.
REFERENCES: NHS England (2024) Pharmacy services. General Pharmaceutical council (2024) Standards for pharmacy professionals. NICE (2024) Medicines optimisation.
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Element 2


            Domiciliary Care Services within the Community In the UK

Introduction
Domiciliary care services help people receive care and support in their own homes instead of moving into residential care. This service is important for alder adults, people with disabilities, and individuals with long-term health conditions. It promotes independence and improves quality of life while providing personalised care. This essay explores the origins of domiciliary care, evaluates how it operates today, and explains its importance in modern health and social care.

Origins and Historical Development 

Domiciliary care services began to develop in the United Kingdom during the twentieth century as the population aged and more people required support to remain at home. Before formal home care services existed, most care was provided by family member or charities. After the creation of the National Health Service (NHS) in 1948, community-based care became more important because it allowed people to receive support outside hospitals. Over time, government policies encouraged independent living and person-centred care. A major milestone was care Act 2014, which placed the wellbeing of individuals at the centre of adult social care and strengthened the rights of people to receive appropriate support based on their needs (Care Act, 2014). Today domiciliary care continues to develop through improved training technology, and personalised care planning helping people remain safe independent, and connected to their communities (Department of health and social care, 2020)

Critical Evaluation of the Service Today
Domiciliary care services play an essential role in supporting people to live independently in their own homes. Care workers assist with personal care, medication, meal preparation, mobility, and emotional support. Services are usually planned according to an individual’s assessed needs and are reviewed regularly to ensure appropriate care is provided (NHS,2023) One of the main strengths of domiciliary care is that it allows people to remain in familiar surroundings while maintaining independence and personal choice. Many service users experience better emotional wellbeing because they stay close to family, friends, and their local community. Person centred care also enables support to be tailored to each individual’s preferences, beliefs, and daily routines, leading to better outcomes (Care Act, 2014). However, there are also significant challenges. Many providers struggle to recruit and retain qualified staff due to low pay, demanding workloads, and limited career progression.  The adult social care sector continues to experience staff shortages, high turnover rates and increasing demand due to an ageing population. These issues can affect the continuity and quality of care, as service users may see different carers or experience delays in receiving support (Skills for Care, 2024). Funding pressures faced by local authorities can also limit the availability of services in some areas (Department of Health and Social Care, 2022) Technology is helping to improve domiciliary care through digital care records, medication reminders, and remote monitoring systems. However, some older people may find digital system difficult to use, these innovations can increase safety and improve communication between professionals, service users and families. Despite these improvements, continued investment in staff training, recruitment, and funding is necessary to ensure that domiciliary care remains effective, safe, and responsive to the changing needs of the population.

Importance for Improving Quality of life
Domiciliary care services significantly improve quality of life by enabling people to remain in their own homes. They help people maintain their independence, dignity and confidence while receiving personalised support in the comfort of their own homes. This approach can reduce feelings of loneliness, encourage social inclusion, and improve both physical and mental wellbeing. Family members also benefit because they receive additional support in caring for the loved ones. By promoting independence and preventing unnecessary hospital admissions or residential care, domiciliary care, domiciliary care services provide a better quality of life while support individuals to remain active members of their communities (NHS, 2023) Furthermore, family members often experience less stress with daily care needs. By preventing unnecessary hospital admissions and delaying residential care, domiciliary care benefits both service users and the wider health system.

Conclusion
In conclusion, domiciliary care services are an essential part of modern social care. They support people to live independently in their own homes while maintaining their dignity, wellbeing and quality of life. The person-centred approach ensures that care is tailored to everyone’s needs and preferences. Although challenges such as staff shortages and funding remain, continued investment, training, and service improvement will help meet the growing demand for community care. Overall, domiciliary care plays a vital role in supporting individuals, families and communities across United Kingdom.







 References:
Care Act 2014. London: The stationary office.

Department of health and social care (2022). People at the heart of care: Adult social care Reform White paper. London: DHSC.

NHS (20230.Adult social Care. Available at: https:// www.nhs.uk(Accessed: 17 July 2026).

National institute for health and care excellence (NICE) (2023). Home care: Delivering personal care and practical support to older people living in their homes. London: NICE.

Skills for care (2024). The State of the Adult Social Care Sector and Workforce in England. Leeds: Skills for care.

The king s fund (2022). Social Care 360. London: The kings fund.




image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




image3.png




image2.png
#% ] nfysgol Cymru
N ¥ Drindod Dewi Sant
\* University of Wales
Trinity Saint David




