[image: UWTSD Birmingham Campus | LinkedIn]
University of Wales Trinity Saint David Birmingham

Module: Digital Skills and Research Methods
Module Code: LCHS4007
Task 2 (Research report) on

How communication breakdowns affect patient safety

Submitted by
Name of the student: Shabinah Nargas
ID number: 2418690

Submitted to
Name of the lecturer: Masud Siddiqui

Submitted on
Date: 17/02/2025

Table of contents
1. Introduction	3
2. Research topic identification	3
2.1 Identifying the problem/issue	3
2.2 Justification for the research	3
2.3 Literature review	4
2.4 Research methodology	4
3. Data collection	5
3.1 Primary vs. Secondary Data	5
3.2 Data choice for this research	5
4. Conclusion	5
5. References	5



Research topic: _ How communication breakdowns affect patient safety 
[bookmark: _Toc212640866]
1. Introduction
This report is to find information on how communication breakdown affects patient safety, in health and social care, poor communication has a major impact on patient safety because it can result in mistakes, miscommunications, and unfavourable outcomes. 
Effective communication involves exchanging accurate and timely information with the proper individuals and ensuring all parties understand what was said. This report will cover problem-solving, research on methodology and data collection.
[bookmark: _Toc212640867]2. Research topic identification
[bookmark: _Toc212640868]Every 36 hours, a million encounters occur between patients and healthcare personnel in the NHS, leading to increased communication among staff. Poor communication is a common issue in serious incident investigations, and it is often mentioned in findings, either directly or indirectly (Iedema, et al, 2019).
Communication skills are important for conveying information. Empathy and compassion are as important in understanding an individual's emotional needs. Problem-solving skills and the ability to solve challenges is crucial. Lack of communication “is the act of not expressing yourself fully or omitting crucial information. It can also affect areas such as employee productivity, work relationships and mental health. A lack of communication can lead to poor results, poor communication on how to perform a task can also affect the quality of work.”  Poor listening skills talking over others, not showing interest in what the other people have to say, their minds are occupied with other thoughts. (2025)
Good communication is key for effective healthcare; it builds trust and understanding between healthcare professionals and patients. Building positive relationships increases patients' satisfaction. Clear communication plays a critical role in ensuring minimum error in diagnoses and treatment. Active listening skills and non-judgmental approaches strengthen communication. 

Being compassionate enhances the effectiveness of nurses and care workers by building trust. Empathy is important to get a sense of understanding to relate to the feelings of individuals they support. Lack of affection expressing care, warmth affection does not come naturally. Lack of remorse is when they rarely feel guilty about bad behaviour or taking any responsibility for their mistakes. 

If someone is not proficient in problem solving in social care, they may struggle to effectively address various challenges which can significantly impact on their job performance also Quality of care is important as they may fail to identify and resolve issues quickly and efficiently leading to a decline in patient care. Patient satisfaction is important, poor problem solving can result in negative outcomes for patients affecting their overall experience and satisfaction with care provided.
[bookmark: _Toc212640869]
2.2 Justification for the research 
Poor communication is a major, preventable source of medical errors, patient injury (including death), and considerable financial expenses for healthcare systems. Existing research constantly emphasizes the severity and frequency of these challenges, highlighting the vital need for ongoing exploration and the development of effective remedies.
Communication failing in healthcare has major societal implications because it immediately undermines public trust in the healthcare system, causes health inequities, and can lead to medical errors, jeopardizing patient safety and well-being. Socially, this failure has an impact on how patients feel heard, valued, and safe, particularly among underrepresented groups that already confront health disparities. Addressing these gaps is critical to sustaining public trust in healthcare, ensuring equitable treatment, and minimizing avoidable injury.
Even more disturbing, communication failures are the leading root cause of the sentinel events reported to the Joint Commission from 1995 to 2004. More specifically, the Joint Commission cites communication failures as the leading root cause for medication errors, delays in treatment, and wrong-site surgeries, as well as the second most frequently cited root cause for operative and postoperative events and fatal falls. (Iedema, et al, 2019).
In order to reach perfection in both diagnosis and treatment, traditional medical training places a strong emphasis on the value of error-free practice. As a result, mistakes are typically seen as a sign of failure. The fair and transparent discussion of errors that is necessary for organizational learning to occur is prevented by this environment. Donald Berwick suggested in the early 1990s that patients should have an open communication system rather than suffering negative outcomes because of poor communication. (Rodziewicz TL, 2025)

[bookmark: _Toc212640870]

2.3 Literature review 
Source 1: O’Daniel, M. and Rosenstein, A.H. (2018). Professional Communication and Team Collaboration. [online] National Library of Medicine. Available at: https://www.ncbi.nlm.nih.gov/books/NBK2637/. (16/11/2025)

Information from this source is Evidence based handbook for nurses. This information is collected from several professionals, on lack of communication and errors which is relevant to my search on” How communication breakdown affects patient safety.”  According to the studied literature, trust, respect, co-operation and a shared goal and aim are characteristics of successful teams. 
   
Source 2: NHS and AHSN and the National Patient Safety Team at NHS England: (2023) Improving patients safety culture Available at: https://www.england.nhs.uk/long-read/improving-patient-safety-culture-a-practical-guide. (Accessed: 17/11/2025)

This practical handbook includes case studies and information on psychological safety, which connects to my topic. This report produced a comprehensive analysis of randomized and non-randomized research published, that measures the impact of patient and practitioner communication on patient safety. 

Source 3: Department Of Education (2014) Guide for social care. Available at: http//www.gov.uk/government/publications (Accessed: 30/10/2025)

The Code of Practice provides statutory guidance on duties, policies and procedures for families and professional organisations which work with and support children and young people who have special educational needs or disabilities. This report has a view for children with special educational needs and disabilities, and this is the same as for all children and young people in effects of patient safety.



[bookmark: _Toc212640871]2.4 Research methodology
Qualitative research: When your objective is to find meanings, experiences, and viewpoints that cannot be explained by numbers alone, you should use a qualitative methodology. This method allows you to capture the richness of human experiences by providing depth and context. You concentrate on interpretation rather than data.
To analyse the circumstances, you can use methods like case studies, ethnography, or narrative analysis. For instance, you may conduct interviews with professionals to learn about their experiences with online learning, including their feelings and the reasons for their actions. You can uncover insights that structured data would overlook by going further with qualitative methods. 

Quantitative research: If you'd like to use numbers to measure variables, study associations, and find patterns, you need a quantitative methodology. This method places a strong emphasis on accuracy and objectivity. This is the route to follow if you want outcomes that are statistically reliable and generalizable.

Mixed-Methods research: Mixed-methods methodology is useful when you require both depth and breadth. When neither narratives nor numbers are sufficient to address your research topic, you employ this strategy. You may construct a comprehensive picture by combining the advantages of both qualitative and quantitative research using mixed methods. (Research Rabbit, 2025)

Because I think that reading material from books and journals makes it easier for me to absorb information, I have chosen quantitative research as my research approach. This method is especially helpful in areas like psychology and education, where objective evidence is required for making well-informed decisions.
[bookmark: _Toc212640872]3. Data collection
[bookmark: _Toc212640873]3.1 Primary vs. Secondary Data
Primary data: Primary data is information gathered directly from first-hand sources for a particular study goal through techniques like surveys, interviews, or experiments. Secondary data: Secondary data, on the other hand, is information that has previously been gathered and processed by others and is frequently utilized for various research objectives. 
[bookmark: _Toc212640874]3.2 Data choice for this research 
Secondary data usually is accessible through organizations and libraries or made accessible to everyone. I found a lot of studies and publications to get information from, and I learned that using secondary data for my report was really simple to evaluate. 
[bookmark: _Toc212640875]
4. Conclusion 
In this report I researched information on “How communication breakdown affects patient safety?” in health and social care, and how poor communication has a major impact on patient safety because it can result in mistakes. I've written about how effective communication promotes teamwork and aids in error prevention, by building trust, compassion affects the efficacy of nurses and other caregivers. For someone to relate to the emotions of those they support, empathy is crucial. Lack of warmth and affection that conveys concern does not come easily. I have looked at case studies and the Guide for Social Care from the Department of Education for this study which has a lot of useful information. 
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