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In today’s rapidly changing world, individuals need more than subject knowledge to succeed in academic and employment skills such as critical thinking, communication, teamwork and adaptability are essential for success within both education and the workplace [1]. Academic skills involve abilities like research, time management, critical thinking and academic writing that also includes accurate referencing to maintain integrity [2]. Employment or “soft” skills, such as communication, teamwork, problem-solving, adaptability and digital literacy are increasingly prioritised by employers alongside technical knowledge [3]. Many academic and employment skills overlap; for example, critical thinking aids both essay writing and workplace decision-making, while communication and teamwork are vital for group projects and professional collaboration. 
[image: Significance of soft skills in today's dynamic workplace]
Fig 1: Essential academic skills [4]
However, challenges arise when academic programs focus more on content than on skill development and students from less resourced backgrounds may lack access to support. Institutions can address these issues by embedding skill development into coursework, offering a more real-world projects and providing workshops and internships [4]. Overall, essential academic and employment skills not only foster success within one’s education and careers but also prepare individuals for lifelong learning, with adaptability, communication and critical thinking becoming ever more valuable as job markets continues to evolve. Furthermore, the continuous development of these skills is crucial in an era defined by technological advancement and globalisation. 
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Fig 2:  Soft-Skills needed for college graduates  [5]

As industries evolve, employers increasingly seek individuals who can demonstrate not only technical competence but also emotional intelligence, cultural awareness, and the ability to learn independently [5]. Universities and training providers therefore play a vital role in fostering these attributes through collaborative projects, reflective learning, and exposure to diverse perspectives. By actively engaging in opportunities that challenge their thinking and communication, students enhance their confidence and resilience, which are essential qualities for success in an unpredictable employment landscape.
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Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
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After receieving a similarity report showing a score of 48%, which I found was mainly due to the standard assignment template used by all students. As the headings, structure, and format are identical, this naturally increased my similarity percentage. Apart from these template sections, the rest of my work is original and based on my own understanding and analysis of the topic. All references have been correctly cited using the IEEE referencing style, which may have also contributed slightly to the similarity, as this format appears the same across all assignments. I also noticed that some similarity was caused by the frequent use of key terms at the beginning of paragraphs, which are necessary to maintain focus and coherence. In future assignments, I aim to improve by rephrasing or varying my expression to reduce repetition while maintaining clarity and accuracy. Overall, my work reflects originality and proper academic integrity.
In my honest opinion, I believe I deserve a mark of 58 out of 100 for this assignment. I have worked carefully to identify and define a range of soft skills relevant to both academic and employment contexts. Each skill was clearly explained in my report, showing my understanding of how these skills contribute to personal and professional development. I took care to present my explanations in a clear and structured manner, ensuring that my writing was accurate, logical, and easy for the reader to follow. Additionally, I included relevant images to support my points, which helped to visually reinforce the information provided. All images were properly cited with clear references to their original sources, demonstrating my attention to academic integrity and proper referencing practice. Although there is still room for improvement, I am confident that the quality, clarity, and structure of my work reflect a strong understanding of the topic and merit a mark of 58%.
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[bookmark: _Toc193117236]		Mind Map (Collaborative)

Mind Map Link: https://mm.tt/map/3845110229?t=PGtNGMuiKT
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Poster Link:
 https://www.canva.com/design/DAG2_iFdgGY/R2kRB3-6jy3CtqYpRd0rgA/edit?utm_content=DAG2_iFdgGY&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
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			Forming a Team

Forming a team is a important process that sets the stage for how well a group will work together and achieve goals. It starts with understanding the purpose of the team and making sure that everyone is clear about what they are trying to accomplish as a team, having a shared goal helps keep members motivated and focused. Choosing the right people is also very important because a team works best when members bring different skills and perspectives that complement each other, allowing the group to tackle problems more effectively. Early on, defining roles and responsibilities helps prevent confusion and ensures everyone knows what they are accountable for, while open communication is key to building trust and encouraging everyone to contribute ideas. Having a positive team culture from the beginning, including shared values and expectations. Leadership, whether from a designated leader or shared among members, helps guide the team, resolving issues and keep the group on track without limiting individual input. Building team cohesion is also important, which can come from group activities, problem-solving together, or simply getting to know each other, helping members feel valued and connected. It’s equally important to anticipate challenges such as personality differences, unequal participation, or disagreements, and have strategies in place to address them constructively. For teams working virtually, technology can play a big role by supporting communication, collaboration and organization. Overall, forming a strong team is not just about bringing people together but creating the conditions for them to work well together, trust one another and contribute effectively. By focusing on their goals, complementary skills, defined roles, open communication, positive culture and leadership.
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1. Create a RefWorks Account
Go to RefWorks website (your university usually provides the link).
Click Create Account.
Sign up using your university email.
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2. Add References (Sources)
You can add references in three main ways:

Search for an article in databases like Google Scholar, EBSCO, JSTOR.
Click Export / Cite / Save to RefWorks.
Choose RefWorks and the reference will appear in your account.
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Add by Uploading a PDF
Click Add and Upload Document.
Choose your PDF.
RefWorks extracts the title, author, date (you can edit if wrong).
C. Add Manually
Add and Create New Reference.
Fill in details like author, year, title
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3. Organize Your References
Create folders such as Assignment 1,Project Research
4. Create In-Text Citations
Open your essay in Word or Google Docs.
Use the RefWorks plug-in such as Write-n-Cite or RefWorks Citation Manager
click Insert Citation and then choose the reference.
RefWorks will format it in the correct style such as IEEE, APA, Harvard, etc

5. Create a Bibliography
At the end of your document and  click Insert Bibliography.
RefWorks automatically lists all sources and Drag references into folders.
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