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Introduction
This research report investigates the critical issue of Digital Exclusion within the UK health and social care sector, focusing specifically on the elderly population (aged 75+) in community care settings. As the sector shifts toward "digital-first" models for appointment bookings and health monitoring, a significant portion of these demographic risks marginalization. This report identifies why this issue is a barrier to equitable care, evaluates academic and professional evidence, and proposes a research plan. By understanding basic research methods and data collection, this report aims to address how digital barriers impact service user autonomy and support future professional practice.






















Task 1

Selection of a Research Topic
Identification of the Issue The chosen issue is digital exclusion, often referred to as the "digital divide." In the UK, while technology is utilized to streamline healthcare delivery, a substantial number of elderly individuals lack the necessary hardware, internet access, or digital literacy. This creates a significant barrier to accessing basic services, such as requesting repeat prescriptions or attending virtual consultations, which have become standard post-pandemic.
Who is Affected and Why it Matters
Service Users (Elderly 75+): They face increased isolation and reduced health outcomes when they cannot navigate digital interfaces, leading to a loss of independence.
Care Organisations: Providers face higher administrative burdens and potential safety risks when vulnerable service users cannot communicate their needs through official digital channels.
Staff: Care workers often lose clinical time to troubleshooting technical issues for patients, detracting from the quality of face-to-face care. This matters because it creates an unethical "two-tier" system where quality of care is dictated by technological proficiency rather than medical or social need.
Self-Reflection I chose this topic because I am deeply concerned with health equality and the protection of vulnerable groups. My interest stems from observing how "modernization" can inadvertently lead to the neglect of those it is meant to serve. This links directly to my career plans in social care management, where I must ensure that innovation is inclusive. I have learned that person-centred care must adapt to the user's abilities; if a system is not accessible, it is not effective. This research will help me develop the critical advocacy skills required for my professional development.




Task 2 of 4: Evaluating Information Sources 
Source 1: Age UK (2021). "Offline and Left Behind."
• Summary: This report provides comprehensive data showing that over 2 million people over the age of 75 in the UK do not use the internet. It highlights that the "digital-first" approach by the NHS often ignores the needs of the oldest old.
• Evaluation: This is a highly credible industrial source as Age UK is the leading charity for the elderly. It is useful because it provides the statistical foundation for my topic and supports the argument that age is a primary factor in exclusion.
Source 2: NHS Digital (2023). "Digital Inclusion Guide for Health and Social Care."
• Summary: This policy document outlines the frameworks care providers should use to ensure digital tools are inclusive. It emphasizes that digital should be a choice, not a requirement.
• Evaluation: This is a credible governmental source. It supports my topic by providing a professional standard against which current service failures can be measured. It is essential for identifying the gap between policy "ideals" and frontline "reality."
Source 3: Seifert, A. (2020). "The Digital Exclusion of Older Adults during the COVID-19 Pandemic." Journal of Aging and Social Policy.
• Summary: This peer-reviewed academic article examines the psychological impact of being forced to use technology during lockdowns, focusing on the "techno-anxiety" experienced by the elderly.
• Evaluation: As a peer-reviewed journal, this is a top-tier academic source. It is useful because it moves beyond "access to Wi-Fi" and explores the deeper cognitive and emotional barriers to technology.
Identification of Gaps in Current Research While there is extensive research on the lack of access to digital tools, there is a significant gap in research regarding the long-term emotional impact on the dignity of elderly service users in rural UK settings. Most studies are quantitative (numbers-based); there is a need for more qualitative data that captures the actual "voice" and lived experience of those feeling abandoned by the digital shift.

Task 3 of 4: Research Methodologies (approx. 250 words)
To explore the gap identified in Task 2, I propose a Qualitative Research Methodology. Qualitative research is used to understand the underlying reasons, opinions, and motivations behind social issues.
Justification for Choice Digital exclusion is not just a technical problem; it is a social and human experience. A qualitative approach is justified because it allows the researcher to explore the "why" and "how" of exclusion. While a quantitative survey might show how many people don't have an iPad, a qualitative interview reveals how it feels to be unable to book a doctor’s appointment. This methodology aligns with the values of health and social care
by prioritizing the service user's narrative. It provides the depth of information needed to justify changes in care delivery that a simple numerical data set cannot provide.

This report has identified digital exclusion as a major hurdle to health equity for the UK's elderly. Through the evaluation of credible academic and professional sources, it is clear that while policy exists, practice often falls short. Reflecting on this process, I have improved my ability to identify research gaps and justify specific methodologies. This connects to my professional development by reinforcing the need for evidence-based practice and advocacy. Ensuring digital inclusion is not just a technical goal but a fundamental requirement for the future of ethical social care.
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