Technology and Change
Technology is becoming an important part of health and social care in the United Kingdom, changing the way services are delivered and how patients receive care. Digital systems and modern technologies are now used in many areas, such as communication, record-keeping, and monitoring, helping services work more efficiently (Baird and Maguire, 2021). The use of digital tools increased significantly during the COVID-19 pandemic, leading to a greater reliance on remote care and online services across health and social care (Mistry, 2020). While technology can improve the quality and speed of care, it can also present challenges for both healthcare professionals and patients, such as issues related to safety, usability and access (Abdelaziz et al., 2024). This section will look at how technology is being used in health and social care by discussing real-world examples from the UK. It will also evaluate the benefits and challenges of using new and emerging technologies, including their effects on staff, patients, and overall service delivery. 
One of the main ways technologies are used is through electronic health records. These systems allow healthcare professionals to store and access patient information digitally, which improves communication among them and reduces the risk of errors (Kruse et al., 2018). This also supports more coordinated care, as information can be shared quickly between different services, improving efficiency and patient outcomes (Care Quality Commission, 2022). Another example of technology is online healthcare services, including remote consultations. Many GP services in the UK now use online systems such as Ask  My GP, which allow patients to submit requests digitally and receive support without attending the surgery in person. This is often combined with phone consultations, in which patients can speak with a healthcare professional without visiting the surgery (Swansea Bay Community Health Council, 2021). These approaches became much more common during COVID-19 pandemic, when services rapidly adopted digital tools to continue delivering care without face to face contact (Mistry, 2020). As a result, remote consultations are now a key part of service delivery, helping to improve access and reduce pressure on face-to-face services (Baird and Maguire, 2021). 
These approaches are there to make services more accessible and convenient, particularly for people with mobility issues or those living in rural areas (Baird and Maguire, 2021). They also help reduce pressure on face-to-face appointments while still maintaining patient care (Horton et al., 2021). Technology is also widely used in social care settings to support care delivery and independence. Digital care planning systems allow staff to record and monitor service user needs more effectively, improving the quality and consistency of care (Skills for Care, 2026). Alongside this, assistive technology, such as alarms, personal alarm systems and monitoring devices, can help individuals live more independently while still ensuring their safety (Department of Health and Social Care, 2025). 
Another important development is the use of smartphones and digital apps in everyday healthcare. Many people now use mobile health apps to track physical activity, monitor long-term conditions, and access health information, helping them manage their own health more independently (Mistry 2020). Another development is the use of digital diagnostics within community settings. New technologies are being used to support hospitals and reduce pressure by allowing some tests and monitoring to take place closer to home (Mistry, 2020). Increasing use of technology emphasises a large shift towards a more digital way of working in health and social care, influencing how care is delivered, improving access to services and shaping the roles of both staff and patients (Greenhalgh et al., 2020). Despite this, there are also important challenges to consider. For example, not all individuals have access to the internet, or digital services, and some may lack the skills needed to use these technologies. This can make inequalities in care (Horton et al., 2021).
The increasing use of technology in health and social care has brought a range of benefits, but it has also created some challenges for staff, patients and service delivery. One main benefit is improved efficiency, as digital systems allow information to be shared more quickly between professionals, helping to reduce delays and improve how care is organised (Care Quality Commission, 2022). Another important impact of technology is improved patient safety and quality of care. Digital systems such as electronic health records allow healthcare professionals to access accurate and up to date patient information quickly, reducing the risk of errors and supporting better decision making (Kruse et al., 2018). This means patients are more likely to receive the correct treatment at the right time, which can improve outcomes and build trust in healthcare services.
Technologies such as remote monitoring and wearable devices allow patients to be monitored from home using tools like blood pressure monitors or fitness trackers. These can send health data directly healthcare professionals, helping to identify problems earlier without the need for hospital visits (Mistry, 2020). Remote monitoring can improve quality of life and allow patients to maintain independence by managing their conditions from home. This can also reduce pressure on hospital services and staff, as fewer patients need to attend appointments or be admitted for monitoring, allowing resources to be used more efficiently (Honeyman et al., 2018). 
Another important implication of technology in health and social care is its impact on staff. While digital systems can improve efficiency and organisation, they can also create new pressures. Many healthcare professionals are required to learn and adapt to new systems quickly, which can be challenging and sometimes overwhelming. This can lead to increased stress, particularly when staff are already working under pressure in busy healthcare environments (Abdelaziz et al., 2024). Although this can create pressure for staff, technology can also support them in their roles. Digital systems can improve communication between professionals and reduce administrative tasks, helping services run more efficiently (Skills for Care 2026).
Artificial intelligence is now on the rise and being used to support healthcare professionals in practice. AI can analyse large amounts of data quickly, helping staff to make faster and more accurate clinical decisions (Bajwa et al., 2021). This can improve efficiency and reduce delays in care, allowing professionals to focus more on patient interaction. For patients, this means quicker diagnosis and earlier interventions, which can improve health outcomes and reduce waiting times. AI also supports more personalised care by identifying patterns in patient data that may not be visible to professionals (Mennella et al., 2024). Even though this improves care, the use of AI also raises important concerns around patient data, safety, and trust, and may reduce face to face interaction between patient and healthcare professionals, which is an important part of building relationships and providing compassionate care (Mennella et al., 2024). 
To conclude, technology is playing a major role in transforming health and social care in the UK, improving how services are delivered and experienced by both patients and staff. Digital tools such as electronic health records, remote monitoring, and mobile health apps have improved efficiency, communication, and access to care, allowing services to respond more quickly to patient needs. Research shows that the use of digital healthcare increased significantly during the COVID-19 pandemic, emphasising how important technology has become in supporting modern healthcare systems (Mistry, 2020), as well as the risk of increasing inequalities among different groups (Badr et al., 2024). 
The use of Artificial Intelligence is supporting healthcare professionals by enabling faster and more accurate decision making, which can lead to improved patient outcomes and more personalised care (Bajwa et al., 2021). Although there are some challenges with these developments. Not all patients have equal access to digital technologies, which can lead to inequalities in care, while the increased reliance on technology can create extra pressure for staff and raise concerns around data security and patient safety (Abdelaziz et al., 2024). There is also a risk that systems may fail or go down, which could delay care and impact patient safety if professionals can't access important information. 
Overall, while technology has the potential to significantly improve health and social care, it is important that it is used in a balanced way to ensure both efficiency and face to face interaction are maintained, supporting safe, effective and person-centred care.
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