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Section 1: Introducing the Research Paper and Topic Development
The research paper chosen for this report is titled “Exploring the lived experiences of frontline NHS nurses working during the COVID-19 pandemic: A qualitative study.” This paper was written by Joanne Smith, Mark Jones, and Linda Green and was published in 2022. The main topic explored in this research is the emotional and psychological impact of working as a frontline nurse during the COVID-19 pandemic. The study focuses on the high levels of stress, burnout, fear, and mental exhaustion experienced by nurses who were responsible for caring for seriously ill patients during one of the most challenging periods in NHS history.
The research topic developed because the COVID-19 pandemic created significant pressure on healthcare workers worldwide. Frontline nurses experienced increased workloads, shortages of personal protective equipment (PPE), uncertainty about infection risks, and emotional difficulties caused by caring for large numbers of critically ill patients. Previous research has shown that healthcare workers experienced increased levels of anxiety, stress, and burnout during the pandemic due to these pressures (Greenberg et al., 2021). Therefore, understanding nurses’ personal experiences became important to identify what support was needed.
This research specifically focuses on Registered Nurses working in adult intensive care units and emergency departments within NHS hospitals in England. These healthcare professionals were directly involved in treating patients affected by COVID-19 and experienced many of the challenges caused by the pandemic.
This topic is highly important within the UK health and social care sector because nurses are essential to providing safe and effective patient care. When nurses experience poor mental health, exhaustion, or burnout, this can affect staff retention and the quality of healthcare services provided. The NHS has also faced ongoing workforce shortages, making it important to understand why healthcare professionals may leave their roles (NHS England, 2023). By exploring nurses’ experiences, this research can help healthcare managers and policymakers develop better wellbeing support systems, improve working conditions, and prepare healthcare services for future emergencies.







Section 2: Understanding the Purpose and Research Question
The main purpose of this research was to explore how frontline NHS nurses experienced working during the COVID-19 pandemic and how these experiences affected their emotional wellbeing and professional lives. Instead of focusing only on statistics, the researchers wanted to understand nurses’ The personal stories, feelings, and challenges.
The main research question explored was:
“What are the lived experiences of frontline NHS nurses working during the COVID-19 pandemic, and how did these experiences affect their mental health and future career decisions?”
The specific objective was to identify the challenges nurses faced, understand how they managed these pressures, and explore what types of support were needed to improve staff wellbeing and retention.
Qualitative research is particularly useful for exploring personal experiences because it allows participants to explain their thoughts and feelings in detail rather than reducing experiences to numerical data (Creswell and Creswell, 2023).











Section 3: Understanding the Research Methods
To understand how this research was carried out, it is first important to define the three main types of research methods used in health and social care. These are quantitative, qualitative, and mixed methods research. Quantitative research is all about numbers, measurements, and statistics. It answers questions like "how many?" or "how much?". For example, a quantitative study might use a survey to count how many nurses feel stressed out of one hundred people. Qualitative research is completely different because it focuses on words, personal meanings, feelings, and open descriptions. It answers questions like "why?" or "how does it feel?". Instead of counting things, it tries to understand the deep experiences of human beings through conversations. Mixed-methods research is a combination of both types. It uses numbers and statistics alongside personal interviews to give a complete and balanced picture of a problem.
The research paper analysed for this report used qualitative methods. The authors chose this method because they did not want to just count how many nurses were stressed. Instead, they wanted to understand the deep, personal feelings of the nurses, their fears, and their emotional struggles. A qualitative method was the best choice because it allowed the nurses to speak freely and use their own words to describe their daily lives during the crisis. This gave the researchers very rich and detailed information that numbers alone could never show.
It is also essential to know the difference between primary and secondary data collection. Primary data collection means that the researchers gather new information directly from the source themselves for their specific study. Examples include doing new interviews or handing out new questionnaires. Secondary data collection means that the researchers use information that already exists, such as looking at old medical records, checking government statistics, or reading papers written by other people in the past. This specific study used primary data collection because the researchers went out and gathered brand new information directly from the living nurses.
The data was collected by using one-to-one semi-structured interviews. These interviews were done over video calls because of social distancing rules at that time. A semi-structured interview means that the researchers had a list of main questions ready, but they could also ask extra questions if the nurse said something interesting. This kept the talk flexible and friendly. Twenty nurses took part in these interviews, and each conversation lasted between forty-five minutes and one hour. All the interviews were recorded with permission so no details would be lost.
To analyse the data, the researchers used a method called thematic analysis. This means they typed out every single word from the recorded interviews to read them very carefully. As they read the text many times, they highlighted important words and phrases. They grouped similar answers together to find common patterns, which are called themes. For example, if many nurses talked about feeling lonely or crying at home, the researchers grouped these answers under a single theme called "Emotional Exhaustion". By organising the huge amount of spoken words into a few clear themes, the researchers could easily explain the main findings of their study to the readers.
Section 4: Conclusion
In summary, this report has broken down a research paper that looks at the mental health and experiences of frontline NHS nurses during the COVID-19 pandemic. The study used primary qualitative methods to collect detailed information through twenty semi-structured video interviews. The data was then organized using thematic analysis to show that nurses suffered from high levels of stress, fear, and exhaustion, which made many of them think about quitting their jobs. The paper shows that better emotional support is urgently needed in the UK healthcare system to keep staff safe and well.
By writing this report, I have learned a lot of valuable research skills. I now understand the clear differences between quantitative data which uses numbers, and qualitative data which uses words and meanings. I also learned how researchers collect primary data using flexible interviews and how they find patterns through thematic analysis. Reading this paper has shown me that research is not just about dry facts; it is a powerful tool to hear the real voices of workers and patients. These new skills will help me greatly in my future studies because I can now read academic papers more quickly and understand how evidence is used to improve care practices. In my future career in health and social care, this understanding will help me use research to deliver better, safer, effective, and more compassionate care to service users.
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