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Personal Statement
I am a multilingual support worker who speaks Somali, English, and Dutch. I have more than 10 years of experience helping people, solving problems, and giving support. I am good at communicating with different people, keeping records, and translating languages. I am friendly, reliable, and able to stay calm in difficult situations. 
 Key Skills 
· Fluent in English, Somali, and Dutch
· Good customer service skills
· Strong communication skills
· Solving problems and complaints
· Translation and interpreting
· Keeping accurate records
· Using email, online systems, and chat programs
· Working well under pressure
· Organized and reliable
· Good attention to detail

Education
· BA (Hons) Business
University of Wales Trinity Saint David, Birmingham
2025 – Present
· Health & Social Care – MBO Level 2
ROC Midden Nederland, Utrecht
2016
· Retail Assistant – MBO Level 1
ROC Midden Nederland, Utrecht
2008

Employment
Education Support Worker – Kids & Co Day Care
Amersfoort, Netherlands | 2022 – 2024
· Spoke with parents every day and give updates about their children.
· Helped solve problems and answered questions.
· Keep records about children's behavior, wellbeing, and progress.
· Stay calm in emergencies and give first aid when needed.
· Follow safety rules and company policies.
Social Care Support Worker
Netherlands | 2016 – 2020
· Helped clients communicate and express their needs.
· Supported clients during difficult situations.
· Keep records and help create support plans.
· Worked with families and other professionals.
· Monitored clients' wellbeing and responded to emergencies.
· Assistant Manager – Bartiméus
Zeist & Doorn, Netherlands | 2014 – 2016
· Worked with colleagues and healthcare staff to provide good service.
· Communicate with clients and families about care and daily routines.
· Gave medication and treatments correctly.
· Stay organized and complete tasks accurately.
Refugee Camp Assistant
2011 – 2014
· Translated between English, Dutch, and Somali.
· Helped staff and residents communicate clearly.
· Keep records and manage supplies.
· Supported residents with problems and appointments.
· Helped with education and housing.
hobbies
· Cooking
· Spending time with family
· Watching films
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Dutch-Speaking Customer Service Advisor
 
Euro London
23-06-2026
Dear Hiring Manager
I am writing to express my interest in the Dutch Speaking Customer Service Advisor position. I believe my communication skills, strong work ethics, and customer-focused approach make me a suitable candidate for this role.
I am fluent in both English and Dutch, and I enjoy communicating with people from different cultures and backgrounds. Through my previous experience, Refugee Camp Assistant 2011 – 2014 
Translated between English, Dutch, and Somali. I have developed strong communication, problem-solving, and negotiation skills. These skills allow me to handle customer enquiries professionally and efficiently.
I am motivated and willing to learn new skills
I am confident that I can bring this level of success with me to your organisation and help build upon their reputation as [state their position in market – learned through your research]. With my previous experience and expertise, I believe my contribution will have

I would welcome the opportunity to discuss how my skills and experience can contribute to your company and team. 
Thank you for considering my application. I look forward to hearing from you.
Yours sincerely,
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