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CORINA RADU 
29 Marholm Close, Wolverhampton, UK WV95QY ◆ 07445334878 ◆ rd.corina87@gmail.com

PROFESSIONAL SUMMARY

High-energy Supervisor, successful in building and motivating dynamic teams that cultivates a company culture in which staff members feel comfortable voicing questions and concerns and contributing innovative ideas that drive company growth—organised and diligent, with good written, oral, and interpersonal communication skills. A well-organised and outstanding team player with a proven ability to work proactively in a complex and busy environment.
WORK HISTORY


Assembly
Static Systems Group PLC   01/2021 - 01/2022
● Piking and packing
● Medical equipment assembly
● Circuit board soldering

Warehouse Operative	 03/2020 - 08/2020 
Tesco - Birmingham, UK 
● Accurately picked and stacked deliveries to ensure consistent security of items and safety of others. 
● Performed all duties safely and efficiently in line with safety rules for best working practices. 
● Remained flexible to scheduling needs of business, including evening and weekend shifts. 
● Consistently achieved picking targets through diligent work ethic and dedication. 
● Maintained clean and safe work area. 
● Effectively communicated with all levels of staff and management. 


Spa & Gym Supervisor 	 02/2018 - 02/2019 
Katara Beach Club - Doha, Qatar 
● Responsible for managing the spa team to ensure a seamless guest experience. 
● Welcoming the VIP & VVIP guests and ensuring a unique experience. 
● Handling the reception and administration duties, including greeting guests, answering phones, handling company inquiries, and sorting and distributing mail. 
● Ensuring office procedures and systems operate efficiently. 
● Handle guest problems/complaints. 
● Review work procedures and operational problems to determine ways to improve service, performance or safety. 
● Developing and maintaining a positive working relationship with staff members as well as guests. 
● Assisting management in training, motivating, coaching employees, and serving as an effective role model. 

Receptionist 	11/2011 - 03/2017 
Eforea Spa Hilton - Doha, Qatar 
● Responsible for creating a welcoming environment for clients visiting a spa. 
● Greeting incoming customers in a professional manner and providing friendly, knowledgeable assistance. 
● Answering the telephone, email, transferring calls, cashiering, taking accurate messages and scheduling appointments. 
● Notifying staff members of any customer cancellations or the arrival of any unscheduled visitors. 
● Manage customer records, make copies. 
● Track equipment and supplies. 
● Keep other employees informed of customers' needs. 
● Explain spa services to customers. Having knowledge of the type of treatments available and being able to give advice on treatment procedures and contraindications. 
● Handled general requests for information and data; handled delicate situations, such as - customer requests, special needs, and complaints. 
● Keep the reception area clean and neat to give visitors a positive impression of the company.

SKILLS

● Communication	                                                                                                          ● Proactive 
● Conflict Resolution	                                                                                                          ● Positive Attitude 
● Leadership	                                                                                                                          ● Problem Solving 
● Interpersonal Skills	                                                                                                          ● Quick-thinking 
● Critical Thinking	                                                                                                          ● Teamwork 
● Flexibility/Adaptability	                                                                                                          ● Strong Work Ethic 
● Time and Priority Management

EDUCATION

· Health and Social Care - UWTSD – On-going (started January 2022)

· Thai Massage 	2015 
Athens Massage & Yoga Academy - Athens, Greece 

· Technician Masseur 	2009 
Spiru Haret - Constanta, Romania 

· Foreign Languages 	06/2008 
George Calinescu High School - Constanta
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29 Marholm Close, Wolverhampton, UK WVS5QY
07445334878

rd.corinag7@gmail.com

Massage Envy

Application for the position of massage therapist
Dear Mr. James,

1would like to apply for the massage therapist position advertised on Jooble. As a
licensed massage therapist with over 5 years’ experience, | am uniquely qualified for the.
position at Massage Envy.

1hold a Technician Masseur and am skiled in Thai massage - In my previous fole

at Athens Massage & Yoga Academy, | was able to fulil the needs of clients ranging
from stress relief, pain management, and weight loss to post-surgery recovery and a
variety of other health-related needs. Over the course of my career, | have been privileged
to work with clients of various ages, nationalties, and backgrounds whom | have helped to
enjoy a better qualiy of lfe.

I admire your practice for professionalism, innovation and customer centricity. and |
‘would be thrilled for the opportunity to be a part of your brand. 1 pride myself on my
‘customer senvice skills and adaptabilfy to tailor massage therapies to the physical and
‘emotional needs of my clients. Therefore, | am confident that my positive attitude and
willingness to assist my colleagues wherever possible would make me a valuable member
of your team.

For further information, | have attached my resume.
Thank you for your time and consideration.
Sincerely,

Corina Radu




image1.png
Massage Therapist Job
Description: Top Duties and
Qualifications

Last updated: June 22, 2022

AMassage Therapist, or Massage Practitioner, is responsible for providing
relaxation or treating body pain and discomfort through physical touch and
moving a client’s muscles. Their duties include meeting with clients to
determine the type of massage they needs, creating a relaxing ambiance in
their office and kneading or rubbing muscles to release tension.

Massage Therapist Duties and Responsibilities

A massage therapist is responsible for treating clients through soft tissue
manipulation while maintaining a safe and relaxing experience. The therapist
should be good at perceiving client wishes and needs through spoken
language, body language and other cues and modifying their treatments
accordingly. They usually report to the owner or manager of the business.

Here are some typical duties and responsibilities of a massage therapist.

« Provide 30-60 minute massages to clients by appointment

« Guide dlients through service offerings and determine which massages would benefit
them most

« Take a detailed client history and note any health conditions

« Evaluate clients to determine painful or stressed areas of the body

« Advise clients on stretching, strengthening or relaxation methods

« Suggest future massage appointments and regime to clients

o Listen to clients durina anpointments and adiust techniaue a< thev desire
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Massage Therapist w

Full-time

Massage Envy

© Westborough, MA

Apply on jobs.massageer

Overview

DO YOU LOVE HELPING PEOPLE FEEL THEIR BEST WITH MASSAGE!!

Massage and knead muscles and soft tissues of the body to provide treatment for medical conditions,
injuries, or wellness maintenance.

= LMT's administer therapy treatments to clients using hands or physical treatment aids.

Confer with clients in a spa setting about their medical histories and problems with stress or pain to
determine how massage will be most helpful.

= Communicate with clients to gather medical information.
= Maintain treatment records.

= Maintain medical records.

LMT's provide clients with guidance and information about techniques for postural improvement and
stretching, strengthening, relaxation, and rehabilitative exercises.

Develop and propose client treatment plans that specify which types of massage are to be used in a spa
setting.

Refer clients to other types of LMT's when necessary.
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Pay is negotiable based on experience!
Job Types: Full-time, Part-time

Pay: negotiable with experience.

REASONS WHY YOU'D LOVE WORKING HERE

= Commission on enhancements & Membership sales you help create.

= Paid Time Off (Full time)

= Flexible Schedule

= Employee Discounts on Services & Products

= Health Insurance (full time)

= Tuition& License Reimbursement (full time)

= FREE AMTA insurance

= Professional Development Assistance

= 401(K) (Full time)

= Commitment to a Safe Environment Abiding by All CDC Regulations

= Working in a FUN Environment

= All employees are encouraged to receive a free 1 hour session per month as part of their personal
wellness goals.

Schedule:

Flexable hours for part time (15 - 20 hours per week) or full time (30 -35 hands on per week)
2-4 Day shifts

Monday to Friday

1-2 Night shifts

Weekend availability (1 - 5 hr shift a must)

COVID-19 considerations:
Al clients and staff are required to call out if not well. Hand sanitizer is set up all throughout the spa.
cleaning supplies in are in every room.

Work Location: Westborough and/or Framingham locations
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What We'll Accomplish Together

As a team, we're committed to offering excellent professional services that help clients do more of the
things they love. Your role and the work you do every day is at the very heart of our mission. This includes:

nts' needs

quality, therapeutic bodywork that meets
ing massage services within Massage Envy's policies, protocols, and approved modalities to
craft truly personalized sessions.

- Safeguarding the client experience , maintaining client confidentiality, and upholding our commitment
to safety.

- Embracing the Massage Envy core values of optimism, gratitude, excellence, consistency, and
empathy.

= Protecting our workplace culture by recognizing and supporting team goals and building positive
relationships with team members.

Whatit Takes to Succeed

We only succeed together, 5o we're looking for people with the passion and experience to be amazing.
Those who thrive in this role are:

- Well-skilled professionals who have a minimum of 500 hours of massage therapy school under their
belts and a certificate of completion, g requirements for massage therapy in our state, and able
to pass a background and reference check

- Willingness to grow by continuing education to build on their modality mastery

ens

+ Clear communicators who can effectively identify each client's needs, set clear expectations, and

stay connected to the client throughout the session to achieve the goals of each service.
+ Total body care champions who can recommend follow-up visits and additional services.
« Great teammates who show up on time ready to jump in wherever needed to get the job done.

*ME SPE Franchising, LLC (‘ME SPE") is a national franchisor of independently owned and operated
franchised locations. Each individual franchised location, not ME SPE, Massage Envy Franchising, LLC
("MEF"), or any of their affiliates, is the sole employer for all positions posted by a franchised location, and.
each individual franchised location is not acting as an agent for ME SPE, MEF, or any of their affiliates.

Hiring criteria, benefits and compensation are set by each individually owned and operated franchised
location and may vary from focation to location.





