Methodology Chapter

Introduction 
Following my review into the literature research, it is evident that police officers throughout the United Kingdom are subjected to a number of traumatic incidents which in effect provides challenges to their physical and mental wellbeing.  Furthermore, the literature review provides evidence that suggests that not enough support is in place to help reduce these psychological impacts that police officers in the UK are subjected to on a daily basis.  Conducting research into police officer’s mental health can help provide an understanding of these impacts and help look at ways to reduce it.  It is evident that there is a stigma attached to mental health within the policing environment which yields further difficulties.
The literature review has identified that there is a tradition for UK police forces to manage trauma through support following exposure to a traumatic incident.  Although the support being provided my come at an advantage there are clear disadvantages to this model as the damage is already done, however, the research has identified a clear interest for police forces to develop trauma resilience with their employees.  The Trauma Resiliency Model (TRM) is an innovative therapeutic approach for trauma. This "bottom-up" somatic approach comprises skills that use sensory awareness for emotion regulation and integration, Grabbe, L. and Miller-Karas, E. (2017).  The literature review provided limited research within the UK policing of trauma resilience, however, trauma resilience models have been positive in other areas of the world such as the USA and Germany.  
Design, Method and Ethics
“Research is defined as the creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies and understandings. This could include synthesis and analysis of previous research to the extent that it leads to new and creative outcomes” (Western Sydney University, Definition of research, 2020) 
The researcher has produced a questionnaire which consists of 16 questions found in Appendix A which aim to identify officers which have attended traumatic incidents during there tour of duty, if so, what impact did that have on their mental health? How did the incident affect them? What help was provided to them following the exposure to a traumatic incident? And did the help provided improve their resilience to trauma.  The research will be quantitative, answers given from the questionnaire will be converted into a graph.  Cohen, L., Manion, L. and Morrison, K. (2017), identified issues involved in questionnaire design and stated it is important to consider the intended sample as it can influence the wording and means of administrating the questionnaire, the wording of questions asked must be carefully considered to prevent any risk of leading responses as well as the question response type. 
The aim of the research is to establish if an officer who has attended a traumatic incident have had their physical and mental wellbeing affected whilst in service, also what service that was provided by their organisation helped.  The researcher aims to establish if a TRM programme within Gwent Police is effective enough for police officers to benefit from.  If it is confirmed from the research that these programmes such as TRiM are not beneficial then there may be potential for resilience training methods to be implemented.  

Study Setting
The study will be conducted within the Gwent Police Constabulary.  The geographical area covers 600 square miles encompassing the five local authority areas of Blaenau Gwent, Caerphilly, Monmouthshire, Newport and Torfaen. The area is a combination of rural and urban. The road network carries large volumes of traffic including the M4 link to the South.  (Gwent Police, About us, no date).
Participants
Questionnaires will be sent to serving response police officers working within the geographical area of Newport.  Response police officers are typically the first to respond to potential traumatic incidents and are therefore more likely to be subjected to trauma. There is also potential for response officers to be in situations whereby the threat to their own life is high.  Questionnaires as primary data collection method offer advantages which include, Uniformity for all the participants who are asked exactly the same questions, data can be collected in a much shorter period of time, reduced bias from the researcher during the data collection process as well as participants being provided with enough time to consider their answers, as opposed to an interview, (Business Research Methodology, Questionnaires, 2020).
Data will be collected from the researcher ethically, from a sample size of 25 officers which is unbiased and will not be breaching confidentiality for the participants.  The questionnaire will consist of using close ended questions to provide the participant with a quick and simple questionnaire, concentrating on gathering statistics for the exhibiting effects attending traumatic incidents has on the mental wellbeing and the effectiveness of the strategies available.  Closed questions collect quantitative data and give the participant a limited number of options to choose from.  Many researchers find using closed-ended questions to be advantageous over open-ended questions. Close-ended questions provide advantages over open ended questions, a main advantage being the collecting of quantitative data which is easier to analyse, (SmartSurvey, Closed questions explained, 2022). Seale, J. and Dutton, W. (2012) state that people will avoid completing time-consuming surveys, however, when presented with answers to choose from participants usually complete the surveys leading in better response rates and data.  A disadvantage to close-ended questions within the questionnaire is the answers provided by participants are limited meaning there is no opportunity to provide more detailed accounts of there experience, in particular on the TRiM process and how beneficially that service is to there mental wellbeing. 
Email Surveys
All Gwent Police officers and staff have access to internal email addresses therefore making it easier to send the questionnaire out via email.  Internet is accessible within the police stations which means it be fast and easy to complete whilst in work.  By dispatching the questionnaire out to participants this way means there will be no added cost, participants will be able to fill in the questionnaire at their own convenience and pace.  A study conducted by Michaelidou, N. and Dibb, S. (2006) for using an email questionnaire method found that it was a cost-effective way of collecting data, email questionnaires also provide a fast transmission and response turnaround.  In contrast Michaelidou, N. and Dibb, S. (2006), identified that participants would not respond to email questionnaires that did not interest them and as a result participants would delete the email.
Ethical considerations have been taken into account by the researcher as consent will be gained from selected participants prior to sending the questionnaire out.  Ethical considerations are important to protect the rights of the participants, maintain academic integrity and enhance research validity, Bhandari. P, (2022).  An information sheet will be provided containing important details regarding the research and contact details for the researcher.  All questionnaires will be anonymous to help protect and enhance the participants rights as stated by Bhandari. P, (2022).

Conclusion
The overall research objective is to complete a quantitative analysis into the exhibiting effects the role of a police constable can have on their mental wellbeing and if the services provided by their constabulary are helpful.  The researcher will review the number of officers currently utilising the TRiM service in Gwent Police and see if it helps build trauma resilience.  Research will be gathered via a questionnaire being dispatched out to participants through internal work email addresses.  
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