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Introduction 
This portfolio highlights my qualifications for a Social Worker position in health and social care. Inside, you will find my CV, personal statement, SWOT analysis, and a personal development plan. These documents showcase my skills, experience, and areas for improvement. I have also included a reflective account using Gibbs’ reflective model (Gibbs, 1988), focusing on my first assessment presentation. Reflecting on my work helps me keep learning and growing as a professional. Altogether, this portfolio shows that I am ready for employment and committed to developing my skills.
Task 1 of 4: Professional CV (2 Pages)
Jose Ngonga
London, Tottenham Road, 07311619928, josengonga@.yahoo.com
PROFESSIONAL PROFILE
A professional, caring, and committed Health and Social Care practitioner holding a level 4 diploma and a strong commitment to safeguarding and family life. Shows proficiency in person-centred care approaches, trauma-informed work, and inter-agency working. Aims to utilise her knowledge and training as a Social Worker in a Residential Family Centre to maximise her assessment skills, communication techniques, and report writing to assist families in crisis and achieve positive and sustainable systemic change in line with the Fairs Way mission of delivering sustainable impact.
EDUCATION & QUALIFICATIONS
Certificate of Higher Education in Skills for the Workplace (Health and Social Care) | Expected 2026
University of Wales Trinity Saint David
The modules featured: Professional Development in Health and Social Care, which was dedicated to career planning, reflective practice, and insight into the sector's issues.
Critical Achievement: One of the Achievements is a critical understanding of professional development frameworks and the significance of evidence-based practice, as outlined by Sancar et al. (2021) in their professional growth framework.
Level 3 Diploma in Health and Social Care | Completed 2024

Tottenham College
Major Restrictions: Safeguarding of Children and Adults; Communication in Health and Social Care; Equality, Diversity, and Anatomy and Physiology
Additional Achievements: Achieved a grade of Distinction, which reflects a high level of understanding of the principles required for effective working
KEY SKILLS & COMPETENCIES
Assessment & Report Writing: Well-versed in making structured observations and writing clear, concise and objective reports. This is a marketable skill that is directly applicable to the position at Fair Ways, which involves writing parenting assessment reports for the courts (Fair Ways, 2026).
Safeguarding and Risk Management: Superior familiarity with safeguarding procedures and laws, such as the Care Act 2014 and the Children Act 1989, which guarantee the safety of people in need.
Communication and Interpersonal Skills: Skills in forming relationships with service users of various backgrounds and effective communication with multi-agency associates, which is one of the conditions of "attending and contributing to multi-agency meetings" 
Trauma-Informed Practice: The concepts of the consequences of Adverse Childhood Experiences (ACEs) and of trauma-informed care, which is critical in the case of work with a family with a complex history.
IT/ Data Management: Adept at working with case management and standard office software in documentation and record-keeping.

WORK and VOLUNTARY EXPERIENCE
Volunteer Support Worker | January 2025 – Present
 Family Support Centre, London 
Offer first-hand services to people and families in crisis, and be empathetic and exhibit practical problem-solving skills.
Teamwork: To allocate caseloads with a colleague and refer service users to relevant external service provisions as a reflection of the values of the strong professional relationship upheld by Fair Ways.
The role has been significant in bridging the gap between theoretical knowledge and practical application, which is fundamental to applying skills.

Health and Social Care Assistant (Placement) | September 2023 – June 2024  
  LoveinCare Services Centre

Helped in personal care, daily living activities, and encouraged to live with self-reliance and dignity of the service users.
 Engaged in care planning discussions, undertook observations of service users’ well-being, and acquired time management skills in a high-pressure setting.
INTERESTS & HOBBIES
Reading: I read widely in social work, keeping up with the most up-to-date literature to stay informed about sector developments and best practice.
Mentoring: I am actively involved with one of the local youth groups, where I informally guide and support young volunteers. This has sharpened my mentoring skills, as other studies (Nabi et al., 2025) indicate that mentoring significantly affects career development.
REFERENCES
Available upon request.
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Personal Statement: Social Worker, Fair Ways Residential Family Centre
It is my professional goal to become a competent and critical social worker, specialising in family support and child protection. The concept that wealth lies in the difference made, rather than profit, which is part of Fair Ways’ philosophy, is another aspect that has strongly attracted me to this organisation because of its favourable attitude towards my own values. The position is the best next step in my career, as it would enable me to apply the skills and knowledge I have developed to directly serve families in crisis and make a positive, sustainable change.
My education has given me a solid foundation. Level 4 of my study, particularly the professional development component, has shifted my knowledge from descriptive to a more critical level. Reading literature, e.g. the framework by Sancar et al. (2021) on the development of the professional, has made me realise that development is not a passive process but an active, thoughtful one. This critical perspective is essential for a role that requires constant self-development and the ability to monitor and evaluate the court arena. Moreover, my coursework has highlighted the complexity of understanding health and social care, as put forth by Glasby (2026), who states that the intersection of health and social care is a critical aspect of practice. Practical skills gained through my understanding of various laws and regulations, such as the Children Act 1989, alongside the theoretical background of trauma-informed practice, have equipped me to navigate the safeguarding concerns I would face in the Family Centre.
This is a challenging position, which my personal strengths can best fulfil. To begin with, I have excellent analytical abilities that have been acquired along the way as I was writing strong, evidence-based reports within the framework of my studies and during my voluntary work. This is essential to the essential activity of the writing of parenting assessment reports to courts ( Fair Ways, 2026). I do such writing critically and make sure that most observations are objective and conclusions are well-founded. Secondly, I am a strong and understanding communicator. The establishment of networks with the family, who became suspicious of statutory services, takes time, sincerity, and non-judgmental listening skills. I know that good social work practise is based on effective supervision and professional relationships as observed by Nickson et al. (2026). Development of relationships would be a direct force towards my contribution to the team at Fair Ways.
At the work level, I strive for continuous growth. I am enthusiastic about applying my background and competencies to the role, as well as studying alongside fellow workers and the multi-agency network. I am passionate about parenting assessment, which is detailed and person-centred. I believe that my combination of academic experience, practical skills, and my interest in making a difference would align with the organisational values of Fair Ways and the specific needs of the Social Worker position. I am willing to serve in a team that helps families create a better future.
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[bookmark: _Toc225769706]a) SWOT Analysis for the Role of Social Worker at Fair Ways
	Strengths
	Weaknesses

	Academic Knowledge: Strong theoretical foundation in child protection legislation, trauma-informed care, and reflective practice, providing a solid evidence base for decision-making. This aligns with Abbasi's (2025) meta-analysis which emphasises the crucial link between knowledge acquisition and improved performance.
	Limited Practical Experience: While I have theoretical knowledge and some voluntary experience, I lack extensive paid experience in a residential setting. My direct experience with court report writing is limited to academic exercises, not live cases.

	Analytical & Report Writing Skills: Ability to critically evaluate information and structure arguments coherently, a skill directly transferable to writing parenting assessments (Nickson, Carter and Francis, 2026).
	Unfamiliarity with Specific IT Systems: While I am IT literate, I have no prior experience with the specific case management software used by Fair Ways.

	Strong Values Alignment: My personal philosophy of service and social justice aligns with Fair Ways' charitable mission, which is essential for motivation and job satisfaction.
	Potential for Emotional Burnout: The nature of the work, dealing with families in crisis and safeguarding concerns, presents a high risk for emotional exhaustion if not managed properly (Opoku and Nketsia, 2026).

	Opportunities
	Threats

	Structured Professional Development: Fair Ways offers clear pathways for growth, including a potential "Education Grant" for further accreditation. This aligns with the principles of effective CPD discussed by Koskimäki et al. (2021) as being crucial for educator development.
	High-Pressure Work Environment: The 12-week assessment period is fast-paced and highly scrutinised, with court-involved deadlines. This could lead to stress if not balanced with effective support systems.

	Integration into Multi-Agency Network: The role offers the chance to build strong professional relationships with health visitors, GPs, police, and the courts, significantly expanding my professional network and understanding of the system (Shal, Ghamrawi and Ghamrawi, 2025).
	Legislative and Policy Changes: The health and social care landscape is subject to frequent political and legislative changes, which could require constant adaptation to new procedures and frameworks (Nabi et al., 2025).

	Specialisation in Trauma-Informed Practice: The organisation's explicit focus on being "Trauma Informed" provides an excellent opportunity to deepen my expertise in this critical area of practice (Daniel, Msambwa and Wen, 2025).
	Competition for Roles: The social work sector is competitive, especially for roles within respected organisations like Fair Ways, requiring a compelling and well-demonstrated application (Chang and Hwang, 2025).
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This PDP outlines three goals to prepare me for the Social Worker role over the next two years, guided by the principles of structured professional development (Sancar et al., 2021).

	Goal
	Action Plan (How?)
	Resources/Support
	Success Criteria (Evaluation)

	1. Develop Competence in Court-Based Parenting Assessments
	- Year 1: Enrol in a CPD-certified course on "Advanced Report Writing for the Family Court."
- Year 1-2: Seek a shadowing opportunity with a social work colleague to observe a live parenting assessment process.
- Year 2: After securing a role, actively volunteer to support a senior social worker with a court report, requesting constructive feedback.
	- Course materials and tutor.
- Local authority or charity contacts.
- Peer review and line management supervision.
	- Successfully complete the CPD course with a certificate.
- Produce a sample report for a case study that meets the high standard required for court proceedings.
- Receive positive feedback from a supervisor on the structure and evidence base of a contributed report.

	2. Enhance Professional Resilience and Well-being
	- Year 1: Actively research and implement personal resilience strategies, such as mindfulness and setting work-life boundaries.
- Year 1-2: Utilise supervision effectively by openly discussing emotional challenges and developing a plan for self-care.
- Year 2: Establish a peer support network with colleagues to share experiences and coping mechanisms.
	- Literature on professional resilience and burnout prevention (e.g., AbdELhay et al., 2025).
- Access to Fair Ways' Employee Assistance Scheme and counselling services.
- Peer support groups.
	- Maintain a reflective journal to monitor stress levels and identify triggers.
- Demonstrate active use of supervision to process complex cases.
- Report a manageable level of work-related stress and a sustained sense of job satisfaction in an annual review.

	3. Achieve Registration with Social Work England
	- Year 1: Successfully complete my current Level 4 Certificate.
- Year 1: Research the specific entry requirements for Social Work England (SWE).
- Year 1-2: Apply for a recognised Master's in Social Work to meet the professional qualification standard.
- Year 2: Upon course completion, submit the application to SWE for registration as a qualified social worker.
	- University tutors and careers service.
- Social Work England website and guidance.
- Fair Ways' Education Grant (if eligible).
	- Gain acceptance into an accredited Master's in Social Work programme.
- Successfully complete all academic requirements.
- Receive official confirmation of registration with Social Work England, fulfilling the primary qualification for the role.
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[bookmark: _Toc225769709]Using Gibbs' Reflective Cycle (1988)
Description: Component 1 involved presenting my career aspirations in the health and social care sector, with a focus on the role of the Social Worker within the Family Centre. I created a PowerPoint presentation, which I then delivered to my lecturer and various peers. The presentation was followed by a question-and-answer session.
Emotions: Initially, I experienced high levels of anxiety and self-doubt. As a non-native English speaker, I found it difficult to speak fluently before an audience. I also struggled to ensure my pronunciation was audible. As the presentation progressed, my anxiety decreased as I focused on the content. However, I realised that my presentation was heavily reliant on the slides, which made me feel as though I were on autopilot. After the session, I felt relieved that the presentation was over, but disappointed that I had not performed as well as I wanted. The verbal criticism, which included the lecturer's observations on my reliance on the slides and the need to conduct more critical analysis, was difficult to hear but ultimately proved to be the best part of the experience (Daniel, Msambwa, & Wen, 2025).
Evaluation: It was both good and bad. On the positive side, I was able to organise the content in a logical way and demonstrate a solid grasp of the job position. However, I did poorly in my delivery. I was not successful in connecting with my audience. Overloading the slides turned what could have been an engaging discourse into a dry, information-heavy description. The lecturer’s commentary was completely accurate. I also had a sense that, when listing my competencies, I did not critically analyse their applicability in the context of the position’s complex nature, including the points raised by Glasby (2026), who emphasises the need for a critical analysis of policy and practice.
Analysis: This experience resulted in a major difference between my theoretical knowledge and my practise. Critical analysis and Synthesis skills, which I was confident I had in written work, did not transfer well to an oral presentation. This is in line with the recommendations of Daniel, Msambwa and Wen (2025). In their review of AI in education, they indicate that such generic skills as communication and critical thinking can only be developed through specific, intentional practice. I had thought that my analytical ability would obviously carry over, but I forgot that I would need to practise the art of verbalising my critical scrutiny. Additionally, the pressure I experienced aligns with what Chang and Hwang (2025) discuss in their article on professional growth, where learners' self-confidence is the determining factor. My anxiety, which was caused by the fear of my language proficiency, became a stressor to my performance, as I could not present my actual skills.
Findings Conclusion: Overall, I conclude that I should work on my oral communication and presentation skills, as these are specific areas that need improvement for professional growth. I must also be taught how to synthesise critical arguments verbally, beyond stating the facts, assessing, making decisions, and justifying them live. The myth that sufficient knowledge, in the form of a good knowledge of the subject matter, was all the rules needed to make communication successful was erroneous (Chang and Hwang, 2025).
Action Plan: I will do the following in order to mitigate this:
Practise Delivery: In future deliveries, I will prepare brief prompts on slides rather than complete sentences, rehearse the presentation several times, and focus on explaining rather than reading.
Cultivate Self-Efficacy: Small, low-stakes presentations (e.g., to a study group) will help me practise confidence and minimise anxiety in a conducive setting following the model named by Chang and Hwang (2025).
Important Verbalisation: I will adopt the application of verbally dissecting academic papers in study periods, posing the question of why. and "how?" out loud, to practise being a critical thinker/speaker.
Through the action plan, I would turn this weakness into a strength, making my communication skills in my future roles, such as at Fair Ways, as strong and reflective as my written work.
Conclusion 
In conclusion, this portfolio offers a detailed overview of my skills, knowledge, and preparedness for a career in social work. Including my CV, personal statement, SWOT analysis, and personal development plan, I have highlighted my strengths and areas for improvement. The reflective account reinforces my professional growth. Overall, this portfolio reflects my dedication to ongoing development and my drive to make a meaningful contribution to the health and social care sector.
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Social Worker - Residential Family Centre
Fair Ways
Location: Southampton SO16
Job Details:
Shift and schedule: Monday to Friday
Benefits: Referral programme, Annual leave, Company pension, Discounted gym membership
[bookmark: _Toc225769713]Full Job Description:
Who are we, Fair Ways, and what are we? At Fair Ways, we aim to make a difference through passionate care, support and education. Everything we do revolves around our values. We base our wealth on the difference we make, not on profit.
We seek a Social Worker to assist in the growth and development of our Registered Family Centres within Southampton. A Family Centre will be referred to if there are concerns about the safety of children in the current family set-up. Upon entry, families will receive ongoing support, continuous assessment and guidance throughout their 12-week stay with us, with 24/7 monitoring to promote sustainable, positive parenting.
As a Social Worker with Fair Ways, you will deliver the highest standards of care and support to our children, families and vulnerable adults by: assessing and observing to ensure the safety of children, families and vulnerable adults; supervising and training; being a clear and confident communicator; building strong professional relationships; writing accurate, detailed reports; being a Trauma-Informed professional; supporting and developing new initiatives; and committing to your personal and professional development.
You and your specialisms:
To have a degree-level qualification as a registered social worker.
To have a sound understanding of the legislation in relation to Child Protection and to be well-versed in the legislation in relation to Safeguarding Adults.
To possess experience in writing sound parenting assessments and in supervising assessments in the court arena.

