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Abstract.

The main purpose was to determine whether or not Haverfordwest council of Haverfordwest are fulfilling the public expectations of the redevelopment of the town centre. A large percentage of shops in the town are empty or have been come charity shops. The public have been very vocal about their dissatisfaction regarding the redevelopment plans. This investigation will look at what it is the public want from the redevelopment and whether or not the council are meeting these expectations. Finally the data will be analysed, and recommendations to Haverfordwest council regarding the best way to proceed with redevelopment. Any recommendations made will be guided by the publics feedback.
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1.0 - Introduction.

Throughout this project, the redevelopment plan (master plan) of Haverfordwest town centre put forward by the town council in 2016, will be analysed. The investigation will look into the current plans, the public’s perception and possible improvements to the council’s plans going forward.
Haverfordwest is a small historical town in Pembrokeshire, South West Wales. It is the largest town in Pembrokeshire with an estimated population of 15,000. (City Population, 2018). Pembrokeshire is a bustling tourist hub with 7.2 million people visiting the national park annually. (Pembrokeshire Coast National Park, 2020). Pembrokeshire is home to some of the most beautiful beaches and coastlines anywhere in the UK including Tenby, Saundersfoot and Broad Haven. In addition to the natural beauty, the county is also host to a number of attractions such as, St David’s Cathedral, Oakwood theme park, Blue lagoon holiday resort, Heatherton amusement park and Folly farm zoo.  Although there is plenty to do in Pembrokeshire, unfortunately none of these attractions are drawing people to the town centre of Haverfordwest. 
The prosperity of Haverfordwest town centre has seen a worrying decline during recent years. Whilst in the last couple of years most towns and cities have seen an increase in prosperity, with the percentage of empty shops on the high street failing, unfortunately Haverfordwest does not follow these trends. ‘The shop vacancy rate in the UK stands at 15.9%, according to figures obtained by Duff & Phelps’ (retailgazette, 2019). Alarmingly, figures recorded in 2019 identified that   Haverfordwest’s vacancy figures stood at 17%, 1.1% higher than the national average.  (Retail and Commercial Centres, 2019). The percentage of empty shops In Haverfordwest has remained stagnant and at an alarmingly high level, showing in this case the problem will not resolve itself and council intervention is vital if the town centre is to be saved. 
A meeting was arranged with a member of the planning department in the Haverfordwest council, in order to gain an insight to the Council’s plans and progress. He stated that: 
‘for a long time, the council were too cautious when it came to developing the town centre and in recent years have seen that their passiveness won’t turn around the fortunes of the town. It is now time to be more adventurous in the redevelopment plans for the town’. (Name not disclosed in order to maintain confidentiality). 
There has been a plan in place for the redevelopment of Haverfordwest since 2016.  This was referred to as the ‘master plan’ and outlined the future developments the council wished to implement within the town centre. The master plan outlined development at different sites including the historic Haverfordwest Castle site, Ocky White’s department store, Riverside shopping centre, river Cleddau and riverside promenade, Western Quayside market development and the former post office building. These sites are currently derelict or seen as underutilised. The council plans to redevelop these sites in order to modernise the town centre and increase positivity amongst the public. There are two main aspects which the council hope to improve upon with the redevelopment of Haverfordwest town centre. Firstly, the social aspect of improving public perception and secondly to increase financial security. Within the master plan the council laid out their ambitions, stating what they hoped to achieve by redeveloping the town centre. Throughout this investigation theses plans will be assessed and evaluated. 
There is a plan for redevelopment in Haverfordwest town centre along the riverside which is currently underway. The public were invited to voice their opinions regarding the project at a consultation meeting on the 19th of September 2019. So far, the project has had a good reception from the public. However, highly anticipated plans for redevelopment in Haverfordwest have not come to fruition in the past. Therefore, there is rising scepticism amongst the public regarding timely completion of the redevelopment plans. 
As of the 30th of October 2019, the Riverside library was complete and is currently in use by the public. This was the first completed project within the area, and the first of three major projects along with the redevelopment of the previous Ocky White department store site and the Riverside shopping centre redevelopment. The development of the Riverside library is estimated to have cost 3.4 million pounds. (BBC News, 2016). The redevelopment of Ocky White department store is likely to be the councils next priority, which developers estimate will costs approximately 3.5 million. 
The main issue with the current plans from the council is not the plans themselves, but 
the lack of belief that amongst the public that the council will be able to deliver on their promise to bring successful development to Haverfordwest town centre. From carrying out research in the initial stages of the investigation, it is clear that many people in the community strongly believe that the council do not take into consideration the publics feedback. Thus, causing distrust and pessimism towards the council. Throughout this investigation the current plans from the council will be evaluated and compared to the data collected regarding public perception and thoughts on redevelopment in Haverfordwest. Thus, allowing an informed judgment to be made on whether or not the council are fulfilling the expectations of the public. 
This investigation is extremely important to the community and could shed light on how effective council led projects can be. When planning for development in a community the main consideration should be the people it will be affecting. Throughout this investigation the public will be at the centre of the development and will shape the future recommendations to be made to the council. The investigation will be based on primary research from the public with comparisons being made with secondary research gathered from the council and other sources. This investigation has the potential to shape the current plans for redevelopment in Haverfordwest, as well as changing how councils all over the UK structure their plans in the future, placing strong emphasis upon public feedback. 
The initial hypothesis is that the council will meet some but not all areas of development that the public would like to be addressed.  Initial thoughts point towards the council focusing on commercial retailers and shops in the development. However, it is believed that the public would prefer a wider variety of attractions, such as cinemas, restaurants and community activity centres.



1.1 - Aims and objectives. 

[bookmark: _Hlk30679815]The primary aim of this investigation is to evaluate whether or not Haverfordwest Council is currently fulfilling the public’s expectations for the redevelopment of Haverfordwest town centre? Wider aims and objectives include: 

· To research the current plans for redevelopment in Haverfordwest in order to collate the necessary information. 

· To gain an understanding of the public’s expectations for the redevelopment plans of Haverfordwest via the use of questionnaires.

· Guided by the research analysis, recommendations for a redevelopment plan will be made, taking into account the councils current plan and the public’s hopes and expectations. 
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A literature review makes use of the available books, scholarly articles, and any other sources relevant to a particular topic or subject. Thus, providing a description, summary, and critical evaluation of these works in relation to the research problem being investigated. (libguides, 2020). The literature review forms the basis for the rest of the investigation, demonstrating the current information available on the chosen topic, and any potential gaps in the research. The purpose of this literature review is to source and critically analyse any relevant information which will be used during the investigation to back up the findings.  (University of Edinburgh, 2020). The literature review will be laid out under three different headings: historical redevelopment, case studies and current redevelopment plans.  
The information obtain within this literature review has been sourced using the internet, mainly comprising of local and national news outlets and web pages. Theses outlets would be considered as reliable as much of the information used will be sourced from council data bases. Article from local newspapers will be as they be able to provide useful information regarding the redevelopment especially regarding the public’s perception. The sources in this investigation should be written within the last ten years to ensure any information is up to date so could be used to make informed recommendations to the council.

Historical redevelopment.
Haverfordwest has not witnessed any major changes for several years. This is partly due to economic factors, such as the recession in 2008-09, which impacted growth across the whole country. (Parliament, 2010). Haverfordwest continues to experience lasting effects from the recession, which the majority of towns across the country have now recovered from. (Retail and Commercial Centres, 2019). The majority of towns and cities have seen a decrease in empty shops and charity shops in the last few years. However, Haverfordwest has not followed this trend. 
The last major development in Haverfordwest was Withybush retail park, which was completed in 2013 by M&G real estates. (Holders Mathias, 2015). This saw the introduction of many major shopping chains to the town, including Debenhams and Marks and Spencer’s.  However, the council chose to situate the new retail park on the outskirts of the town centre, thus having a knock-on effect on the town. The nation-wide retailer Boots was previously located in the heart of Haverfordwest town centre, however chose to relocate to the new out of town retail park. Thus, further reducing foot traffic in the town. Following the completion of the retail park, locals have witnessed a significant increase in empty retail spaces and charity shops within the town centre. Many believe that if the major chains had been integrated within the town centre rather than being placed in an out of town retail park, the dire situation within Haverfordwest town centre could have been drastically improved. At the same time increasing prosperity for smaller independent businesses. 

Case studies.
Case studies will be used to show how other town councils have gone about planning the redevelopment of their town centre and what they have decided to focus upon. Comparisons will then be made between the towns mentioned in the case study and Haverfordwest. Case studies allow for the collection of detailed information with greater depth. Most often case studies tend to be conducted when limited data on a specific topic is not available. (psud43, 2012).
Case study: Carmarthen.
Many locals cite Carmarthen shopping centre as a prime example of how to introduce major retailers into a town.  Carmarthen retail centre opened in 2010, costing approximately £74 million. However, the project was met with backlash from the public, as is demonstrated in the comments below: 
 ‘Following eight years of rows, protests and delays Carmarthen's St Catherine's Walk welcomed its first shoppers.’ (BBC, 2010).
‘But the project was hit by delays first due to opposition to the relocation of the nearby indoor market and then to plans to close St Catherine's Street.’ (BBC, 2010). 
Initially people opposed the project but now the development is seen as a huge success. Many people travel from Pembrokeshire to visit Carmarthen town centre, this is mostly due to the new development. It is perceived as a major success by the Pembrokeshire public. ‘This Welsh town is bucking the trend of struggling trade with shoppers flocking to it’ (wales online, 2017). 

Case study: Guildford.
Guildford county council have published a regeneration strategy in a similar format to Haverfordwest council. Guildford’s regeneration strategy was published in 2017 and outlines the council’s regeneration plans for the town centre, highlighting the key concepts they are planning to focus upon. The main objectives of the redevelopment are: increasing the number of public paths and cycle trails, extending the town centre, the creation of a new riverside park and encouraging more sustainable forms of transport. The council also states that it plans to accommodate leisure, entertainment and retail spaces within the development, the development of new housing and existing historical assets.  Sustainability will be considered when panning for each aspect of the redevelopment. The council’s redevelopment plans have the scope to drastically change the prosperity of the town centre.  Whereas Haverfordwest have focused of developing pre-existing buildings, this regeneration strategy focuses heavily upon the town centre as an area, looking at traffic flow and overall aesthetic and feel of the town centre. This strategy should have a more drastic positive impact on the town centre. One similarity that the two redevelopment strategies have highlighted is enhancing the historical features of each town. This shows how critical historical preservation is to a town - it’s the towns history and story. (Guildford borough Council, 2017).

Case study: Newport.
In 2018 Newport county council unveiled their master plan, with the main objective being: “to build upon a track record of successfully delivered projects and the preparatory work being undertaken to unlock the full potential of council owned property assets”. (Newport Council,2018). Newport council separated the development into three areas. Area 1 was named the ‘northern gateway’ and aspirers to increase the supply of huge quality office space adjacent to the train station. Area 2 city core’s main aim to provide new education facilities. Finally, Newport council plan to implement a rejuvenation and reactivation plan within the riverside area of the city. The expected length of completion for the three projects from one year to eight years. A major aim for this project was to increase the amount of college and university graduates working in the area as well as increasing footfall in the town centre, which will encourage investment and start-up businesses in the town. (Newport Council, 2018)
The development in Newport vary significantly to the plans set out by Haverfordwest Council. The investment in Newport is drastically higher than Haverfordwest. For example, recently completed Haverfordwest riverside library project was estimated to cost 3 million pounds. In comparison Newport have been given a 1 billion pounds investment in ‘Glan Llyn, an impressive sustainable community which is set to deliver 4,000 new homes and 6,000 new jobs over the next 20 years.’. Newport City Council was awarded over 17 million pounds by Welsh Government as part of the Vibrant and Viable Places (VVP) programme.  This programme has had landmark city centre properties transformed into accommodation and commercial spaces. (Newport Council, 2019). 
Newport council inserted a section at the end of master plan asking for the public to have your say, help realise the full potential of the city centre. (Newport Council, 2019). The purpose of this investigation is to highlight the importance of public contribution and to demonstrate that effective partnership work between the council and the public has the ability to create positive and long-lasting changes in communities.
Throughout the research one of the main difficulties faced was sourcing secondary research on publics opinion of town centre development across the country, following completion of the project in question. This information can be used to reflect upon how people perceive different projects following completion. Most of the information that was available was produced prior to the completion of the projects, and was mostly negative due to some developments requiring some existing businesses to relocate. Thus, causing friction within the community. There is an evident gap in the current information regarding redevelopments of town centres. obtaining information from members of the community about their opinions regarding their opinion following the completion of the project can provide an indication of the success of a project, and whether it was a good use of council resources. There is a lack of information to illustrate the publics input in the early stages of town centre development. In several instances, the public seem to be brought into the discussion once plans and designs have already been put together. Some members of the public feel that their opinion is ignored by the council and that council are not portraying an accurate representation of the publics support for their projects.


Current redevelopment plans.
In 2016 Haverfordwest council published their plans for the future redevelopment of Haverfordwest which they called the ‘master plan’. The master plan outlines many different projects the council plan to developing in the coming years. These projects include the castle redevelopment, riverside library, river side shopping centre and the Ocky white’s redevelopment. Additional projects include River Cleddau Corridor and Riverside Promenade, Former Post Office, Former Agricultural Co-op Warehouse and the Old Quay. However, these projects have not been included in the research as they are in the early stages of planning, therefore there is very little information about them. 
The council’s master plan highlights the key areas for improvement, including the protentional improvements which could be made main project they have stated. The key issues identified by the council address several aspects.
· Haverfordwest council consider the River Cleddau and Haverfordwest castle as under-utilised asset. 
· Conservation Area within Haverfordwest have declined in quality due to increased vacancy rates and poor maintenance. 
· Vacancies in retail spaces and influx of charity shops.
· The town centre has seen a loss of high quality national and independent businesses. 
(Pembrokeshire Council, 2016).
The council have stated that the delivery of the strategic objectives will be implemented via four inter-related key themes: 
1. Exploiting the River Cleddau corridor 
2. Capitalising on the town’s unique heritage 
3. Enhancing the town centre offer 
4. Improving gateways and wayfinding
(Pembrokeshire county council, 2016).
An appropriate framework should be identified priorities and objectives, including short- and long-term goals. 
The council have held meetings with consultants and have invited the public to come along and see the plans for the town’s redevelopment, and give their opinions on the ideas put forward. Along with discussions from members of the council’s redevelopment team and from consultants, there was also an opportunity for the public to use VR headsets to envisage how the town could look in the future. It’s a very positive sign that the council are making use of new available technology to enhance the project.
The first major project is the riverside library. The riverside library or Glan yr afon library is at the time of writing (12th November 2019), is the only major project to be completed. The library opened its doors on the 7th of December 2018. (Western telegraph, 2018). The building consists of a library area, visitor centre for Haverfordwest and a café. Glan yr afon had five different sources of funding which were, Pembrokeshire County Council, Welsh Government, Wolfson Foundation, Folye Foundation and Pembrokeshire Coast National Parks. 
The council have released a statement stating that the library has been a huge success. The numbers show a huge increase in traffic into the library as well as huge increases of memberships for the library being taken out.  Figures show that, ‘the new library has attracted 30,000 visitors in one month, an increase of 25,000 people. ‘the library has also seen a jump in memberships going from 48 a year previous to 824’. (Western Telegraph, 2019). Although these statistics are extremely positive when you look deeper into the comments and public opinions of the project it tells another story. Some of the negative comments have been included below:
‘As someone who was quite looking forward to the opening of a new library, for the amount of time and money that went into this, I was really disappointed when I visited it.’- Flicka82 (Western telegraph, 2019).
And another stated,
‘I will give you a suggestion / proposal STOP WASTING OUR MONEY’ in reference to the use of taxes payer’s money. - Malcolm Calver. (Western telegraph, 2019).
There were also some good comments in relation to this particular project such as,
A certain degree of negative comments is to be expected with the announcement any new project. However, the project also received positive feedback such as:
‘Such a lovely change to see something positive in the news, well done all involved’. - Viper Injunctions. (Western telegraph, 2019).
The aim of this investigation is to establish whether or not the council is fulfilling the public hopes and expectations from the redevelopment. Therefor the publics opinions on the projects are central to the investigation.
Another of the council’s major projects is to utilise the Haverfordwest castle site.  Haverfordwest castle is the main historical land mark of the town, and was built over 900 years ago. The castle sits upon the top of a steep hill overlooking the town, in a very impressive defensive passion. In 1289 the castle was owned by queen Elenore of Castile but she died shortly after. In 1648 Oliver Cromwell tried to get the castle dismantled to prove dominance over the region but the people refused and it still stands to this day. 
The plans for the castle redevelopment are to make the site more accessible as well as insuring the castle more attracting to potential visitors. There has been previous interest from a private buyer to purchase and turn the castle into a hotel. However, Haverfordwest council were strongly against this idea, stating the castle holds a strong historical significance to the town. The private buyer eventually decided against proceeding with the project and the castle stayed in the hands of the council. The new plans updating the current heritage centre, entertainment facilities and better accesses to the site. The main addition to the site will be an open-air stage with seating for 500 people. This would give the castle a purpose in the 21st centre, bringing significant increase of visitors to the castle site. The project will consist of multiple phases, with the first estimated to cost approximately £4 million. (Pembrokeshire county council, 2019).
The previous Ocky White’s department store site is the next of the major redevelopment plans from the council. The Ocky white site is located approximated 15 meters away from newly completed library. This signifies the council’s commitment to redeveloping the area, as it is not currently fulfilling its potential. The council has appointed design and engineering consultants Atkins, Faithful and Gould to oversee the Ocky white department store development. (Business Wales, 2019). After holding discussions with the council, they stated that they have purchased the Ocky white’s department store building. The exact cost is not yet known but it is thought to be in the region of £250,000 to £450,000 pounds. At this current moment in time, there is limited information available on this project. The only information that could be found is regarding the site for the use for the site as a food emporium. (Tivy Side Advertiser, 2019). 
The publics comments on this project are, 
‘You've obviously never been inside icky whites, it's a real mess of extensions and add ons, not suitable for anything other than knocking down and starting again.’ - FactChecker@large.
‘The sensible thing would be to knock it down and start again, but this is PCC, the Boris Johnson of County councils. To regard Haverfordwest as a shopping centre is delusional. It should be developed as a leisure area with some specialised shops and retaining established businesses. 
As for the Ocky White building, as I said, it is only fit for demolition, or complete gutting and rebuilding the interior.’ - Tolable David.
(Western Telegraph, 2020).
The final major project spoken about by the council is the riverside shopping centre. The owners of the shopping centre are Fairacre property, a commercial property company which specialises in creating financial returns from property management. 
In 2016 plans for a 15,100 Sq. Ft leisure space were proposed by Fairacre property and planning submitted to the council. There was much excitement at the prospect of the new project, however nothing ever became of the proposal. four years have passed and Fairacre property are now looking to sell the site. The council have expressed interest in purchasing the river side shopping centre and invested an estimated 120,000 pounds on consultants to advise and produce CAD designs, on how the redevelopment could potentially look. On the 22nd January it was announced that the council bid for the riverside shopping centre had been rejected. Instead a bid from another private firm had been accepted. Therefore, a significant amount of money has been wasted, as the council have missed out on the opportunity to purchase the site. (Western Telegraph, 2020).
Some member of the public appears to be relived that the council have missed out on the acquisition of the riverside shopping centre, as they do not believe in the ability of the council to successfully manage a major project such as this,
‘Under the direction of Cllr Miller and Cllr Kilmister and the rest of the reprobates at county hall the council have spent £120,000.00 on this project. How much longer are these councillors going to waste ratepayer’s money on stupid schemes. The best thing would be for Miller and Kilmister to walk away and thank God someone else is buying it and please do not put any grants or loans into any proposed scheme for the centre.’ - malcolm calver. (Western Telegraph, 2020)

Additional information.

Haverfordwest town centre is situated on the banks of the river Cleddau, a major river in Pembrokeshire. This river is at high risk of flooding in storms which means much of the town is constructed within a flood risk zone. Usually, when normally applying for planning for construction, renovation, changes and change of use, the organisation in charge would be the local council, however this is not the case when the planning application is for a site within a high-risk flood area. The organisation which checks these plans is the environmental agency. The environmental agency receives the planning applications, and may reject plans which they believe would be too dangerous considering the risk to flooding to the area. The local council ultimately have the authority to overrule the environmental agency however, this is very uncommon. As can be seen from figure two, a zoomed in image of Haverfordwest town centre, three out of the four project locations are situated within the flood risk area. (River levels, 2020).
There is a development of flats on quay street, Haverfordwest which is located within the flood risk area. A member of the council’s planning department explained that, 
‘The environmental agency rejected planning for this development due to the danger of flooding in the area, but the council overruled and accepted the planning. The flats were designed with flooding in mind, having the grounds floor designed to flood. The council saw the development as an important step in the redevelopment for Haverfordwest town centre so they decided to overrule the environmental agency’. – (Name not disclosed in order to maintain confidentiality).
Due to three out of the four development sites being situated within flood risk areas, the council has the authority to continue with the redevelopment plans, overruling the environmental agency if they feel that this benefits their vision for the re-development of the town centre. The projects located within the flood risk zones will have to consider potential issues which may arise in regard to flooding dangers, and adjust the designs accordingly.










The map below shows the areas at risk of flooding.
Figure 1. map, map of flood risk area in Haverfordwest. 
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(river levels, 2020).

Figure 2. map, map of flood risk areas around the council’s major projects.
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KEY: 
1 – Haverfordwest castle.	2 – Haverfordwest library. 
3 – Ocky whites building. 	4 – Riverside shopping centre. 




















Chapter 3.0 Research Methodology.

When selecting the most appropriate research method there are several aspects which need to be considered. Selecting the correct method will be integral to the overall success of the investigation. (Research article, 2013). This helped to ensure that the data collected throughout the investigation was accurate and could be used to answer the question put forward at the beginning of the investigation (The aim of this investigation is to evaluate Haverfordwest Council is currently fulfilling the public’s expectations for the redevelopment of Haverfordwest town centre?). Ultimately allowing an informative conclusion to be drawn from the results. Potential data collection methods included: surveys, questionnaires, interviews, case studies, observational trials and participant and non-participant observation. (Survey Research Methods, 2014).
Due to the type of information that was being gathered a social research approach was used. Therefore, case studies, observational trials and participant and non-participant observation were ruled out. Such forms of research methodology are used most commonly used within medical based research and would not transfer effectively for the collection of social information that to be collected for the purpose of this investigation. (UCL, 2020) 
For the purpose of this investigation, qualitive data formed the main basis of the research. Qualitative data ‘seeks answers to a question, systematically uses a predefined set of procedures to answer the question, collects evidence, produces findings that were not determined in advance, produces findings that are applicable beyond the immediate boundaries of the study’. (Qualitative Research Methods: A Data Collector’s Field Guide, 2019). During the data collection for this investigation, the data of significant importance will be qualitive data and the strengths
‘The strength of qualitative research is its ability to provide complex textual descriptions of how people experience a given research issue.’ This issue within this investigation would be the Haverfordwest town centre redevelopment.
‘When used along with quantitative methods, qualitative research can help us to interpret and better understand the complex reality of a given situation and the implications of quantitative data.’ This idea was used when analysing the data in chapter 4.
A qualitative approach to data collection was deemed to be most appropriate for the purpose of this investigation, due to its ability to ‘provide information about the “human” side of an issue – that is, the often-contradictory behaviours, beliefs, opinions, emotions, and relationships of individuals.’ The selection of this technique in turn narrowed down the available research methodologies which could be used successfully within the investigation, such as surveys, questionnaires and interviews. After considering the strengths and weaknesses of the above research methodologies, it was decided the use of a questionnaire would be the most suitable form of data collection. Questionnaires can be quick and easy for members of the public to complete, which may in turn increase participation rates. If interviews were the primary source of data collection, the number of participants would be drastically reduced, as it is a more time-consuming process for the participants. 
When formulating the questionnaire, it was decided that the demographic that the questionnaire would focus upon is individuals who are residents of, or have visited Haverfordwest. It was anticipated that such individuals as they have knowledge on the topic which the questionnaire is based upon and will therefore be able to offer informed opinions. It is important to identify a demographic, so that questions are focused and relevant to the participant. For example, there is no value in asking individuals that have not visited Haverfordwest to provide their opinion on the new library, as they will need background knowledge to answer this question effectively. ‘The U.S. Census Bureau compiles information from demographic surveys to produce statistics that describe populations and their characteristics, such as age, education, housing and income.’ (census, 2020). 
The questionnaire was set out in two parts. Firstly, participants were asked to disclosed their age, gender and if they were local to Haverfordwest or visiting. The incorporation of these three questions will allow the data to be sorted by gender, age and locality. The results of these questions will be quantitative allowing for easy analysis.
Research was carried out into the use of brackets to record participants age, reviewing people age. Factors such as life landmarks and milestone were taken into account when deciding of the age ranges to be used. It was important that the age brackets corresponded with specific life events such as getting married or having a child. specific life events occur at, 18, 19, 23, 27, 29, 32, and 34. (office of national statistics, 2019).
In line with the available research, the age brackets were set at: 18-21, 22-28, 29-35, 36-45, 46-59, and 60 +. The age range of 22-28 was identified as the average age people move out of their family home, 29-35 is the average age that people tent to get married and having a child. people being 60 and above are considered to be at the end of their working life due to old age. The age rangers as provided by the office of national statistic 2019 have been modified to ensure all participants are over the age of 18. (office of national statistics, 2019). 
Ethical aspects to the questionnaire were considered and the appropriate precautions were taken in accordance with the university guild lines.  Precautions were made such minimising the amount of personal information being asked and also making the questions general so that no information gathered could be used to identify an individual.
The second part of the questionnaire was made up of the following questions, 
· Which type of development would you hope for from the council’s plans? (tick the box which represents your answer).

· What do you think of the council’s completed riverside library project?


· What do you think of the councils plans to construct an open-air stage inside Haverfordwest castle? It is thought that selecting this location will increase the publics use of the historical attraction, whilst the accessibility will also be improved. 

· What do you think of the councils plans to renovate the Ocky white building in Haverfordwest centre? It is currently unclear what the building will be used for, do you have any suggestions?

· What do you think of the possibility of a private investor taking control of the riverside complex, possibly in unison with the council?

These questions will be used to gage the public perception of current and future council projects, with the aim of identifying the most popular plan for redevelopment amongst the public. Whereas the first part of the questionnaire will be used to sort in analysis chapter, these questions will provide the most important information as the data from these questionnaires will answer the aim of this investigation. Due to information gathered being qualitive data, it will be difficult to sort the information gathered in its original form. To sort the information, the meaning behind it must be extrapolated so that it can then be grouped. The qualitative data can be reviewed finding the core of what is being said whether it’s a positive, negative or unsure. Once this is completed the qualitive data can be presented in a graphical form. 

This is the layout of the completed questionnaire: 

Figure 3, questionnaire, preview of completed questionnaire. 
[image: ]



Chapter 4 Results and Analysis.
The main source of data collection for this investigation was the use of questionnaires. When collecting the data ninety-six questionnaires were completed, surpassing the original goal of seventy questionnaires. When first creating the questionnaire, it was thought that paper copies of the questionnaires would be handed out in Haverfordwest town centre.  The idea behind this was to make ensure that individuals completing the questionnaire were either local to the Haverfordwest area or visiting. It was originally believed that using website such as survey monkey would not be possible due to the lack of control over who was completing the survey. Those completing the surveys must have at least visited Haverfordwest to correctly complete the questionnaire. Twenty-five questionnaires were handed out and completed but due to the current global health pandemic, it was no longer possible continue handing out questionnaires within the town centre. Due to this research was carried out into the potential use of an online survey websites in order to collect the required amount of data. It was decided that a link would be posted to social media sites such as Facebook, targeting residents or regular visitors to Haverfordwest. 
Following the collection of a sufficient amount of data, the two sources of data (online and hard copies of questionnaires) were then compiled into a singular table of data for analysis. This entailed creating a results sheet for the paper copies of the questionnaires which could be added to the online results.  
The results from the questionnaire are as follows: 
Q1)
Table 1. age groups of questionnaire participants.
	AGE
	18-21
	22-28
	29-35
	36-45
	46-59
	60+
	

	NUMBER PARTICIPANTS AT DIFFERENT AGE GROUPS
	11
	8
	3
	10
	60
	4
	

	PERCENTAGE 
	11.46%
	8.33%
	3.13%
	10.41%
	62.50%
	4.17%
	

	TOTAL NUMBER OF PATICIPANTS 
	 
	 
	 
	 
	 
	 
	96




Figure 4. pie chart, number of participants at different age groups. 


When analysing the results from question one, a disproportionate response rate amongst the different age groups is evident. Whilst the smaller participation groups have an 8% difference from 11% to 3%, the age group 46-59 dwarfs the other age groups with 62% of the participation. The pie chart shows that the 46-59 age group were the most active when it came to completing the questionnaires. The questionnaires were handed out to all ages listed, and each age group had an equal opportunity to complete the questionnaire. It was originally anticipated that the spread of participants would be fairly consistent which hasn’t been the case.




Q2)
Table 2. genders of questionnaire participants.
	GENDER
	
	PERCENTAGE (%)

	MALE
	28
	29%

	FEMALE
	68
	71%

	OTHER
	0
	

	TOTAL
	96
	



Figure 5. pie chart, questionnaire gender percentage.


Figure 5 shows a high percentage of participants are female, with 71% female participants and 29% male. It’s extremely surprising to see such a drastic difference in the genders of the participants as there was no favouritism to any side and the chances to fill out the questionnaires were equal for everyone. There was nobody who identified as a gender different to male or female who completed this questionnaire, this is most probably down to the fact this group of people are a minority, and the sample size was only 96 individuals. Millennials are also more likely to identify as another gender, but the number of people who fit into this age demographic only make up 11% of the participants of the investigation. Therefore, the population validity is low. 






Q3)
Table 3. where are participants from?
	WHERE ARE PARTICIPANTS FROM?
	 
	PERCENTAGE (%) 

	LOCAL
	91
	95%

	VISITING
	4
	4%

	PREFER NOT TO SAY
	1
	1%



Figure 6. pie chart, where are participants from?

The results from question 3 shows that 95% of participants are local to the area of Haverfordwest and surrounding area. This is a positive to the validity of this investigation as 95% of the people have an extensive knowledge of the area in question, and have taken the opportunity to express their opinions on what they would like to see improved in the town. 
Having 100% of participants being locals would have further supported the results in the later questions but offering the additional answers of ‘visiting’ and ‘prefer not to say’ was vital when moving to online questionnaires, as there was less control over who could complete the questionnaire. Table 3 also demonstrates that only 4 % of individuals that participated in the questionnaires were basing their opinions from visits to Haverfordwest and are not local to the area. This is a potential indicator of the small number of individuals choosing to visit Haverfordwest. 







Q4)
Table 4. what are the public looking for from the redevelopment?
	WHAT THE PUBIC ARE LOOKING FOR
	NUMBER OF VOTES
	PERCENTAGE 

	NEW RESTAURANTS 
	37
	18.59%

	NEW SHOPS 
	52
	26.13%

	NEW LEISURE FACILITIES 
	24
	12.06%

	NEW COMMUNITY SPACES
	32
	16.08%

	IMPROVED APPEARANCE OF TOWN CENTRE
	53
	26.63%

	OTHER
	1
	0.50%

	TOTAL
	199
	



Figure 7. bar chart, what are the public looking for from the redevelopment?

*other – utilise the river flowing through the town centre, and stop out of town shopping.

In question 4 participants were asked to select the facilities they would most like to see in the upcoming developments in the town centre. Participants were given the option to select as many options as they felt necessary. As can be seen in table 2, there were 199 total results of what the public are hoping for from the development. Therefore, on average each participant selecting two forms of facilities that they would like to see integrated within the town centre. The facilities with the highest percentage were new shops and improved appearance of the town centre, with 26% each - making up just over half of the overall votes. The riverside shopping centre redevelopment would fulfil this, however, is due to be completed by a private company. Therefore, the councils may have minimal control over the direction in which the project is taken. The council has not outlined any plans to improve the visual appearance of the town, which is the joint top concern of the public. Figure 7 shows the importance of the town’s appearance to the locals and this is an area that must be highlighted in the recommendations. An individual also commented on making more use of the river Cleddau, this is something the council have commented on, stating their desire to ‘Exploit the River Cleddau corridor’. (Pembrokeshire county council, 2016).

A high percentage of participants also stated that they would like to see new restaurants being incorporated within the town. Plans to encourage new restaurants to open in the town have not been discussed within the Council’s masterplan. This seems to be an oversight from the council as 18% of participants stated that they felt this was an important factor within the redevelopment. 
16% of participants asked for new community spaces and 12% asked for new leisure facilities. The need for additional community spaces could potentially be solved with the council’s plan to utilise the river (Cleddau).  Create walkways along the river could offer additional community leisure and exercise areas and in addition to cycle paths and picnic areas. Again, the Council do not mention creating new leisure facilities within their master plan, despite 12% of the public stating that they would like to see the introduction of a bowling/cinema complex. There are potential sites in which new leisure facilities could be developed, within the scope of the current development plans from the council. This will be discussed in further detail in the conclusion. 


















Q5)
Table 5. publics opinion on new riverside library.
	PUBLICS OPINION ON NEW RIVERSIDE LIBRARY
	NUMBER OF VOTES
	PERCENTAGE

	LIKED 
	58
	60.40%

	DISLIKED 
	5
	5.21%

	STATED OTHER 
	30
	31.25%

	SKIPPED
	3
	3.13%



Figure 8. pie chart, publics opinion on new riverside library.


Table 6. issues stated with the new riverside library. 
	OTHER
	NUMBER OF VOTES
	PERCENTAGE

	WORRIED ABOUT THE USE OF THE OLD LIBRARY BUILDING 
	2
	6.66%

	HAVENT VISITED NEW LIBRARY
	11
	36.66%

	WASTE OF MONEY
	10
	33.33%

	IT’S A START TO REDEVELOPMENT BUT MUCH MORE IS NEEDED 
	3
	10%

	LACK OF PARKING 
	1
	3.33%

	WRONG LOCATION FOR NEW LIBRARY
	2
	6.66%

	TOO SMALL COMPARED TO OLD LIBRARY
	1
	3.33%







Figure 9. bar chart, issues stated with the new riverside library.


Figure 8, pie chart of the public’s opinions on the new completed riverside library showed that 60% of participants were happy the finished project, 5 % disliked it and 31% stated other. 60% like to 5% dislike ratio is a positive for a project but this is an example of statistic potentially being misleading.  The 31% who stated other a majority stated negative reasons to back up their response, such as comments like it’s a waste of money, lack of parking, too small and it’s been built in the wrong location. Some participants who stated they liked the finished library also stated that ‘they liked the library and it looks modern and adds a lot to the town, but they haven’t actually been in’. this shows even though people might perceive the library to be a positive addition to the town, it is still failing to attract the number of visitors expected of a prime town centre location. Two individuals who selected ‘other’ stated that they felt the library had been built in the wrong location, which when reviewing the results from table 5 and 6 looks to support these opinions.












Q6)
Table 7, publics opinion of councils plans for an open-air stage in the castle grounds.
	PUBLICS OPINION COUNCILS PLAN FOR CASTLE OPEN AIR SATGE
	NUMBER OF VOTES
	PERCENTAGE

	LIKED 
	69
	71.87%

	DISLIKED 
	10
	10.40%

	STATED OTHER 
	17
	17.70%



Figure 10. pie chart, publics opinion of councils plans for an open-air stage in the castle grounds.


Table 8. other opinions of participants have with the councils plans for an open-air stage in the castle. 
	OTHER
	NUMBER OF VOTES
	PERCENTAGE

	NOT WHAT TOWN NEEDS
	6
	35.29%

	THE SUCCESS OF PROJECT IS WEATHER DEPENDANT 
	2
	11.76%

	COULD GENERATE NEW JOBS
	1
	5.88%

	SCEPTICAL OF PROJECT 
	3
	17.60%

	GOOD USE OF SPACE
	1
	5.88%

	WASTE OF MONEY 
	4
	23.50%









Figure 11. bar chart, other opinions of participants have with the councils plans for an open-air stage in the castle. 


The results of the publics opinion regarding the plan to construct an open-air stage in the grounds of Haverfordwest castle received a high percentage of positive feedback, with a positive reaction experienced from 71% of participants. Within the comments a trend appeared with participants stating their opinions on how the project could be a massive success. A number of participants stated that for the project to be a success the council would need to fully support the project following completion. The post completion support from the council needs to focus on holding a variety of events at the venue, which interest individuals of all ages. Additionally, the grounds must be well maintained, and ample car parking must be provided. If this guidance is followed it is hoped that thousands of people may visit the venue each year. The project could also be a great stage for the town, showcasing its own talents and allowing local musicians to perform and further their careers. 
Only 20% of participants reported a strong dislike for the project.  Due to the subjective nature of the data collection, this negative is likely to be based on personal preference. 











Q7)
Table 9. use of Ocky whites building. 
	OPINIONS ON THE USE OF THE OCKY WHITES BUILDING 
	NUMBER OF VOTES
	PERCENTAGE

	YES, SHOULD BE DEVELOPED 
	86
	89.50%

	NO SHOULDN’T BE DEVELOPED
	4
	4.10%

	SKIPPED
	6
	6.20%



Figure 12. pie chart, use of Ocky whites building.

Table 10. ideas for development of Ocky whites building. 
	IDEAS FOR DEVELOPMENT 
	NUMBER OF VOTES
	PERCENTAGE

	RESTAURANTS
	5
	4.65%

	SHOPS
	8
	8.60%

	MEETING PLACE FOR TEENS 
	3
	3.23%

	INDEPENDENT TRADING CENTRE
	18
	19.35%

	COMMUNITY CENTRE 
	5
	4.65%

	PRIMARK
	3
	3.23%

	CASINO
	1
	1.07%

	PERFORMING ARTS CENTRE
	1
	1.07%

	CAFÉ
	4
	4.30%

	VOLUNTEER HUB 
	1
	1.07%

	SHOPPING CENTRE
	4
	4.30%

	YOUTH CENTRE 
	1
	1.07%

	ARCADE SHOPPING 
	2
	2.15%

	COMMUNITY AREA
	1
	1.07%

	CINEMA 
	2
	2.15%

	KFC
	1
	1.07%

	LARGE CHAIN COMPANIES 
	2
	2.15%

	BOWLING 
	1
	1.07%

	KNOCK IT DOWN 
	1
	1.07%

	NO IDEAS GIVEN
	29
	31.18%



Figure 13. ideas for development of Ocky whites building.


Issues were experienced when attempting to analyse the information gathered from question 7. The question asked was ‘What do you think of the councils plans to renovate the Ocky white building in Haverfordwest centre? It is currently unclear what the building will be used for, do you have any suggestions?’. The response received did not directly answer the question how it was intended to. Participants only stated what they wanted the building to be used for, therefore the method of analysis needed to be changed. The answers were analysed and then interpretations were made using the information the participants had provided.  had to be looked and the results interpreted from what the participants stated. For example, one participant said, ‘Primark that would be amazing’. From this answer it was interpreted that the individual believed that the Ocky White building should be redeveloped and used as a site for a new Primark store. This is how the majority of the answers were analysed. 
As shown in figure 12, a vast majority of individuals believed that the Ocky White building should be redeveloped (almost 90%). 6% of people chose not to answer the question. It is possible that they were not familiar with the site, and therefore felt that they did not have enough knowledge to comment on this particular aspect of the development. This left 4% of individuals who believed that redevelopment of the Ocky whites’ site was not a productive use of the councils’ resources. This project has been perceived extremely positively, which is likely due to the fact that the site has not been in use for some time, and is a great location with significant potential. 
As demonstrated in figure 13, 31% of participants didn’t have any ideas of what the site should be used for in the future. 19% felt that the implementation of an independent small-scale shopping centre for local businesses would be beneficial to the town. This is surprising as before the new riverside library was built there was an independent marketplace for local businesses located on this library site. Therefore, Haverfordwest already had what the public wanted, but the council chose to change it. A high percentage of locals want a place to buy local produce. Therefore, the staff managing the market would need to ensure that the produce being sold is of a high quality, and has a sufficient consumer base within the Haverfordwest area. 














Q8)
Table 11. opinion on the possibility of a private company purchasing the riverside shopping centre. 
	OPINION ON POSSIBILITY OF PRIVATE COMPANY PURCHASING THE RIVERSIDE SHOPPING CENTRE
	NUMBER OF VOTES
	PERCENTAGE

	LIKED 
	65
	60.45%

	DISLIKED 
	8
	8.60%

	UNSURE 
	16
	17.20%

	SKIPPED
	7
	7.53%

	STATED OTHER 
	13
	 



Figure 14. pie chart, opinion on the possibility of a private company purchasing the riverside shopping centre.


Table 12. participants who have stated a preferred owner/working with.
	OTHER
	NUMBER OF VOTES
	PERCENTAGE

	WORK IN CONJUNCTION WITH COMMUNITY / PUBLIC
	1
	7.69%

	WORK WITH LOCALS 
	2
	15.38%

	PRIVATE COMPANY ONLY
	7
	53.84%

	COUNCIL ONLY
	3
	23%



















Figure 15. bar chart, participants who have stated a preferred owner/working with.


Table 11 shows the publics opinion of the possibility of a private developer purchasing the Riverside shopping centre. The council missed out on the opportunity of purchasing the Riverside shopping centre, as their bid was rejected and an anonymous developer fielding a bid was accepted. The council had stated their desire to work with the developer but it is not yet known if that will be possible. 
60% of participants liked the idea that a private developer would be in charge of the redevelopment of the Riverside shopping centre. Only 8% expressed a negative opinion on this idea, with a majority of the 8% stating that they would prefer the project to be council led so that the public were still involved in the project to a certain degree. The high proportion of individuals in favour of the private take over may indicate that the public have lost belief have lost belief in the council to complete the project to a high standard, taking into account cost effectiveness. In Pembrokeshire as a whole there seems to be a lack of belief that the council will complete any proposed projects to the standards that are expected from the public. Therefore, the potential that a private development company with experience in projects such as this excites the locals. This is demonstrated in in figure 15, where a vast majority of individuals stated that they would like the private development company to work independently on the Riverside shopping centre, with no input from the council.


Chapter 5 - Conclusions and Recommendations. 

The research conducted into Haverfordwest Council’s redevelopment plan for the town centre and the publics perception of this has proven to be extremely valuable and important. It has highlight successful aspects of council current and future redevelopment plans and areas which require improvement. The primary aim of this research was to evaluate whether or not Haverfordwest Council is currently fulfilling the public’s expectations for the redevelopment of the town centre. This aim was achieved as a vast amount of knowledge has been gains regarding public’s hopes and expectations from the councils plans. When comparing the publics expectations with the council’s current focus for redevelopment, it is evident that the council are not currently meeting the publics expectation regarding the current redevelopment plans.
Objective 1 ‘To research the current plans for redevelopment in Haverfordwest in order to collate the necessary information.’ This objective has been met as the required information regarding the redevelopment master plan for Haverfordwest redevelopment master plan which outlined the council’s overall vision for the town’s redevelopment. Further knowledge was gathered from local newspapers who had been reporting of the key project. 
Objective 2 ‘To gain an understanding of the public’s expectations for the redevelopment plans of Haverfordwest via the use of questionnaires.’ A total of 96 questionnaires were completed exceeding the original target of 70 questionnaires. Therefore, a wide range of data was collected.
Objective 3 ‘Guided by the research analysis, recommendations for a redevelopment plan will be made, taking into account the councils current plan and the public’s hopes and expectations.’ The questionnaire results have been analysed in depth in order to make recommendation to the council of how best to take the redevelopment plans forward. It is also recommended that the ideas generated by the public are incorporated into the plans and that the public are involved in future redevelopment plans as much as possible.
In conclusion this investigation has it was found that on the whole, the council were failing to deliver what the local public of Haverfordwest actually what improved and implemented into their town centre. This is shown by the results which found in table 4 and table 10 highlighting that the public would like to see the introduction of new shops and improving appearance, this is evidently important ot the public securing 51% of the overall votes. after failing to secure the riverside side shopping centre, the council have no physical plan to implement new shopping facilities or improve the overall aesthetic of the town. When considering the tow major project (castle open air stage) (library) it appears the councils have partially met the publics expectation for new leisure facilities. However, the town already had a library which was underutilise so the council decided to rebuild of the riverside site. 
At present the Ocky whites building does not have a specific use for the future. The council have lost the bid for the riverside shopping centre therefore fulfilling the public expectation for new shops in this area is ultimately out of the council’s control. It is possible this work could be completed by the private development company; however, it is likely they will have their own plans for redeveloping this area. For example, it may be used for offices, flats or housing. It would appear that the council current plan are only fulfilling the publics expectations regarding public leisure facilities. The master plan states that the council feels that the river Cleddau is an ‘under-utilised asset both in visual and recreational terms’ the council highlight a number of ways to improve this in the ‘master plan’. The council have identified multiple ways the river Cleddau could be better utilised.
Although the new riverside library was seen as a positive addition by many, serval of the individuals who gave positive feedback admitted to never actually stepping foot in the library. Therefor the library is not a facility that will draw in individuals to the town centre. The previous library site was located in the town centre however in a much less desirable area. However, it could be said that this site was far more suited to the placement of a library. The previous library building had a larger floor area, significant more access to carparking spaces and would’ve required a significantly reduced sum of money to update it. However, the council decided to relocate the library to a different building, thus taking the site of the former indoor market which provided the opportunity for smaller local businesses to trade. Table 10 demonstrates that locals desire an indoor market place where local businesses can sell their produce. However previously stated the new library replaced the indoor market and the council have offered no solution to fill the void lift by the old indoor market. Additionally, the council have not released any new places to implement new shops, restaurants, cafes or any of the other suggestions put forward by the public.
Ultimately the council have fulfilled only a small percentage of the public’s expectations. However, the public are not satisfied the current redevelopment plans. Despite offering serval opportunities for the public to give their feedback (consultation meeting) it appears the council have failed to take on board the publics suggestions. The public understand that the Haverfordwest council and PCC (Pembrokeshire county council) cannot fulfil everything that they have asked for. However, the feedback from the questionnaire demonstrated the public feel that they are not being listened to by the council and money is being wasted of the council’s projects. The main thing the public want is for their voice to be heard and for their suggests to be taken on board by the council.



Limitations.
Limitation of the research have been identified which could have potentially affected the results. One limitation was that the age groups of 46- 59 made up 62% of all participants. Therefore, it is likely the results may be skewed towards things that people in this age bracket perceive as most significant. A total of 96 questioners were collected. Although this exceeded the original target of 70, if the investigation was carried out in future a larger sample size would be preferable. This would allow for a more complete picture of the opinions of the overall population of Haverfordwest. As previously mentioned, due to the current corona virus pandemic the suitable methods for data collection were drastically limited. For example, it was no longer to conduct face to face interviews or to meet with members of the town centre redevelopment panel to discuss the plans. Most significantly handing out questionnaires to members of the public in Haverfordwest town centre was no longer possible to lockdown restrictions. A percentage of the questionnaires were completed in paper format however due to the pandemic enforced changes meant the remaining questionnaires need to be completed online. This alteration did not drastically change the results, it did mean that individuals who had never visited Haverfordwest could complete the questionnaire. Handing out the questionnaire in public would’ve eradicated this issue.  Due to the word restriction for this dissertation it was not possible to include all historical information regarding Haverfordwest, information regarding the case study of Carmarthen was limited and it was not possible to cross analysis results from different results from elements of the questionnaire. It would have been interesting to see any trends or links between different ages and genders, and their opinions on what Haverfordwest town centre needed in order to improve. However, the limiting word count did not allow for this in-depth analysis.
Although it was useful to include case studies, it proved difficult to find a study which was comparable to Haverfordwest town centre in terms of size, population and available funding. Although the case studies may not be comparable in these aspects, it was still important as it demonstrated the areas in which different councils are focusing their development plans and the method in which they are guiding the redevelopment.


Recommendations:
· Firstly, the council have to start an open and progressive dialog with the members of the local public who wish to voice their opinions on what the town needs from potential development. The local public are the people using the town centre, they know what they want and what facilities, shops and restaurants they would go to town specifically to use.

· The council need to use funding and resources more effectively. At present there is resentment toward the council as they feel that their tax contributions are being wasted.


· The Haverfordwest council need to make contact with other councils who have successfully delivered a large-scale redevelopment plan. Haverfordwest council should make contact with Carmarthen county council, a local council who that have completed an extremely successful town centre redevelopment recently. Haverfordwest council may be able form useful relationships with contractors and designers from Carmarthen council. Carmarthen council may also be able to offer useful advice and support for the redevelopment of Haverfordwest town centre.

· In the council’s master plan, it is states desire to make the most of the riverside along the river Cleddau. A suggestion to complete this would be to install path ways for both walking a cycling along the river, as well as this outdoor workout equipment along the path encouraging a healthier life style and fitness. This would be an outdoor activity for all ages of the public to partake in. Benches and picnic areas could also be set up along the river. 

· One of the major sites in the town centre, the Ocky whites building currently has no future use set in stone by the council, it has been suggested by the council that it would be a food emporium but this would be a poor decision as lack of parking would limit the success of the project. It would be suggested that this site should be used to for fill the hopes of the public, so the site should be used as a restaurant, cinema, bowling or other new leisure facilities. It’s a very desirable site and would be very valuable to the success of a new business move to this location. 


· Out of town shopping needs to be reintegrated into the town centre, this means if possible moving the existing shops in the Withy Bush shopping area into the town centre if this is not possible in the future the council should encourage and assist company to move into the town centre rather than moving to out of town locations as this has negatively affected the foot traffic in the town centre. 

· Haverfordwest council need to realise that the site that they currently occupy could be the catalyst to turning around the town. The council offices are currently located on one of the only large sites which is flat in the town centre and could be an amazing place to build a multi-use entertainment complex including cinema, bowling, shops and restaurants. The council do not need a town centre office space on the scale that they currently do. The council should move up to the Withy Bush area, where there in plenty of space and parking.

· If the investigation was to be carried out again one suggestion would be to design the questionnaire with closed answers, it was found that having open questions made analysing the data gathered difficult and gave space for person opinions to sway some of the results when analysed.
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NUMBER PARTICIPANTS AT DIFFERENT AGE GROUPS	18-21	22-28	29-35	36-45	46-59	60+	11	8	3	10	60	4	

GENDERS OF QUESTIONNAIRE PARTICIPANTS

MALE	FEMALE	OTHER	28	68	0	

WHERE ARE PARTICIPANTS FROM?

LOCAL	VISITING	PREFER NOT TO SAY	91	4	1	

WHAT THE PUBIC ARE LOOKING FOR

NUMBER OF VOTES	NEW RESTAURANTS 	NEW SHOPS 	NEW LEISURE FACILITIES 	NEW COMMUNITY SPACES	IMPROVED APPEARANCE OF TOWN CENTRE	OTHER	37	52	24	32	53	1	



NUMBER OF VOTES	LIKED 	DISLIKED 	STATED OTHER 	SKIPPED	58	5	30	3	


NUMBER OF VOTES	WORRIED ABOUT THE USE OF THE OLD LIBRARY BUILDING 	HAVENT VISITED NEW LIBRARY	WASTE OF MONEY	IT’S A START TO REDEVELOPMENT BUT MUCH MORE IS NEEDED 	LACK OF PARKING 	WRONG LOCATION FOR NEW LIBRARY	TOO SMALL COMPARED TO OLD LIBRARY	2	11	10	3	1	2	1	



NUMBER OF VOTES	LIKED 	DISLIKED 	STATED OTHER 	69	10	17	


NUMBER OF VOTES	NOT WHAT TOWN NEEDS	THE SUCCESS OF PROJECT IS WEATHER DEPENDANT 	COULD GENERATE NEW JOBS	SCEPTICAL OF PROJECT 	GOOD USE OF SPACE	WASTE OF MONEY 	6	2	1	3	1	4	



NUMBER OF VOTES	YES SHOULD BE DEVELOPED 	NO SHOULDN’T BE DEVELOPED	SKIPPED	86	4	6	


NUMBER OF VOTES	RESTAURANTS	SHOPS	MEETING PLACE FOR TEENS 	INDEPENDENT TRADING CENTRE	COMMUNITY CENTRE 	PRIMARK	CASINO	PERFORMING ARTS CENTRE	CAFÉ	VOLUNTEER HUB 	SHOPPING CENTRE	YOUTH CENTRE 	ARCADE SHOPPING 	COMMUNITY AREA	CINEMA 	KFC	LARGE CHAIN COMPANIES 	BOWLING 	KNOCK IT DOWN 	NO IDEAS GIVEN	5	8	3	18	5	3	1	1	4	1	4	1	2	1	2	1	2	1	1	29	



NUMBER OF VOTES	LIKED 	DISLIKED 	UNSURE 	SKIPPED	STATED OTHER 	65	8	16	7	13	


NUMBER OF VOTES	WORK IN CONJUNCTION WITH COMMUNITY / PUBLIC	WORK WITH LOCALS 	PRIVATE COMPANY ONLY	COUNCIL ONLY	1	2	7	3	
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