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This portfolio has been put together to show my knowledge, skills, and personal development within the health and social care sector. I have chosen the role of Pharmacy Assistant because it fits well with my studies in Medical Chemistry and my interest in healthcare.
The portfolio includes a CV tailored to this role, a personal statement, a SWOT analysis, and a Personal Development Plan. It also includes a reflective account based on Gibbs’ model, where I look back at my presentation and think about what went well and what I can improve.
Overall, this work shows my readiness to take the next step towards working in healthcare and how I plan to continue improving myself over time.
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The following CV has been tailored specifically for the Pharmacy Assistant role.

Valentin Atanasov
📞 +44 7748 169576 | 📧 valentinatanasov69@gmail.com
📍 432 Chessington Rd, Epsom, KT19 9EJ
Nationality: Bulgarian (EU/EEA)

Personal Profile
A highly motivated and detail-oriented individual with a strong background in medical chemistry and laboratory practice, now seeking to transition into a Pharmacy Assistant role within a healthcare setting. Experienced in handling clinical samples, maintaining accurate records, and working within regulated environments. Demonstrates excellent communication skills, a strong understanding of patient confidentiality, and a commitment to delivering safe and effective patient care. Able to work efficiently under pressure while maintaining high standards of accuracy and professionalism.

Career Objective
To secure a Pharmacy Assistant position within a hospital or community pharmacy where I can utilise my scientific knowledge, practical healthcare experience, and strong organisational skills to support pharmacists and contribute to high-quality patient care.

Key Skills & Competencies
Strong attention to detail and accuracy in handling sensitive information and medical data 
Excellent communication and interpersonal skills when dealing with patients and healthcare professionals 
Knowledge of health and safety, COSHH, and data protection regulations 
Experience working in regulated healthcare environments 
Ability to work effectively under pressure and meet deadlines 
Strong organisational and time management skills 
Teamwork and the ability to follow instructions precisely 
IT proficiency: Microsoft Office (Word, Excel, Outlook) 
Fluent in English and Bulgarian 

Education and Qualifications
BA (Hons) Medical Chemistry
Plovdiv University “Paisii Hilendarski”, Bulgaria

Relevant modules:
Clinical Chemistry
Biochemistry
Laboratory Techniques
Medical Compounds

Additional:
Professional English Language Certificate 
Full Clean Driving Licence 

Employment History
Order Picker & Packer (Quality Control)
Sainsbury’s PLC, UK (2018 – Present)
Ensuring accuracy when selecting and preparing orders in a fast-paced environment 
Conducting quality checks to maintain product standards and safety 
Handling stock control and maintaining organised inventory systems 
Working as part of a team to meet performance targets and deadlines 
Maintaining high standards of hygiene and safety 

Laboratory Assistant
Asenovgrad General Hospital, Bulgaria (2015 – 2017)
Supporting laboratory operations by preparing and processing clinical samples 
Accurately recording patient data and test results 
Maintaining laboratory equipment and ensuring cleanliness and safety standards 
Communicating effectively with healthcare professionals regarding sample processing 
Ensuring compliance with confidentiality and data protection regulations 

Construction Team Leader
Greater London (2017 – 2018)
Supervised team activities and ensured work was completed safely and efficiently 
Developed strong organisational, leadership, and problem-solving skills 

Interests
Healthcare and pharmaceutical sciences 
Continuous professional development 
Reading medical and scientific literature 

References
Available upon request
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I am applying for the Pharmacy Assistant role because I am genuinely interested in working in healthcare and supporting patients. I have a background in Medical Chemistry, which has helped me understand how medicines and healthcare systems work in practice.
During my studies, I learned a lot about clinical chemistry and laboratory work. This gave me a good understanding of how important accuracy and safety are when dealing with medical information and samples. I also developed the ability to follow procedures carefully and stay focused on detail.
I have previous experience working in a hospital laboratory, where I was involved in handling samples, recording data, and working with healthcare staff. This helped me understand how important teamwork, communication, and responsibility are in a medical environment. I also learned how important confidentiality is when dealing with patient information.
At the moment, I work at Sainsbury’s, where I have developed skills such as organisation, teamwork, and working in a busy environment. This job has also helped me become more confident in dealing with tasks under pressure and making sure work is completed correctly.
I would say one of my strengths is that I stay calm and focused when things are busy. I also try to learn from every experience and improve where I can. I am especially interested in developing my communication skills further, as I know this is very important when working with patients and healthcare professionals.
My goal is to grow within the pharmacy field and build a long-term career in healthcare. I am ready to learn, improve, and take on new responsibilities as I develop in this role.
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	Strengths
	Weaknesses

	Strong academic background in medical chemistry
	Limited direct experience in a pharmacy setting

	Experience in a hospital laboratory environment
	Lack of formal pharmacy-specific qualifications

	Good attention to detail and accuracy
	Need to improve confidence when interacting with patients

	Strong organisational and teamwork skills
	Limited knowledge of pharmacy software systems

	Opportunities
	Threats

	Opportunity to gain experience as a Pharmacy Assistant
	High competition for healthcare roles

	Access to training and professional development
	Rapid changes in healthcare regulations

	Potential to progress within the pharmacy sector
	High responsibility and risk of errors in medication handling

	Learning from experienced pharmacists
	Pressure in fast-paced healthcare environments




A SWOT analysis is a simple way to understand your strengths, weaknesses, opportunities, and threats. I used it to look at my current situation and think about how ready I am for a Pharmacy Assistant role.
This helped me realise that I already have useful knowledge from my studies and laboratory experience, but I still need more direct experience in pharmacy settings. It also showed me that there are good opportunities for learning and development, especially through training and on-the-job experience. At the same time, I understand that the healthcare field is competitive and can be demanding.
Overall, this helped me see clearly where I am now and what I need to focus on next. 

Task 3b: Personal Development Plan (PDP)

Personal Development Plan (2026–2028)

	Goal 1: Gain practical experience in a pharmacy environment
	Goal 2: Improve communication and patient interaction skills
	Goal 3: Develop knowledge of pharmacy procedures and medicines management

	Action: Apply for Pharmacy Assistant roles and seek volunteer opportunities
	Action: Attend communication skills training and practice in real-life situations
	Action: Complete relevant online courses and workplace training

	Timeframe: Within 6–12 months
	Timeframe: Ongoing (1–2 years)
	Timeframe: Within 2 years

	How I will achieve it: Regular job applications, improving CV and interview skills
	How I will achieve it: Engaging with customers at work and observing healthcare professionals
	How I will achieve it: Independent study and on-the-job learning

	Monitoring progress: Track the number of applications and interview feedback
	Monitoring progress: Self-reflection and feedback from supervisors 

	Monitoring progress: Completion of courses and ability to apply knowledge in practice

	
	
	



A Personal Development Plan (PDP) is an important tool that helps individuals set clear goals and identify the steps needed to achieve them. It supports continuous learning and allows individuals to monitor their progress over time (Cottrell, 2019).
The goals outlined above are realistic and achievable within two years and are directly related to the requirements of a Pharmacy Assistant role. For example, gaining practical experience is essential for building confidence and understanding the daily responsibilities of the role. In addition, improving communication skills is particularly important when working with patients, as effective communication helps ensure safety and quality of care.
Furthermore, developing knowledge of pharmacy procedures and medicines management will support my long-term career progression within the healthcare sector. By regularly reviewing my progress and reflecting on my development, I will be able to identify areas for improvement and make necessary adjustments to my plan. Regular evaluation of progress is essential to ensure that these goals remain relevant and achievable.
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This reflective account is based on my preparation for the LCHS4009 presentation assessment. Although I did not have the opportunity to deliver the presentation in class, I will reflect on the full preparation process and how I would have approached the actual delivery if it had taken place. I will use Gibbs’ Reflective Cycle to structure my reflection because it allows me to think in a clear and organised way about my experience and development.

Description
For this assessment, I prepared a presentation related to health and social care. I researched the topic, collected relevant information, and organised it into a structured set of slides. I aimed to present the information in a clear and simple way so that it would be easy for the audience to follow. I also focused on making sure the content was relevant to healthcare practice and linked to real-life situations in health and social care environments.
Even though I did not deliver the presentation in class, I still completed the full preparation process. This included planning the structure, deciding what information to include on each slide, and thinking about how I would explain each point verbally.

Feelings
At the beginning of the preparation, I felt a bit unsure and nervous about the idea of presenting in front of others. Public speaking is something I do not feel fully confident in yet, so I knew this would be a challenge for me. At the same time, I felt motivated because I understood that this was a good opportunity to improve my communication skills.
As I continued preparing the slides, I started to feel more comfortable with the content. I felt more confident in my understanding of the topic, even though I still had concerns about delivery. When I realised that I would not be presenting in class, I felt slightly disappointed, as I saw it as a chance to improve my speaking skills in a real situation. However, I also felt that the preparation itself was still valuable and helped me learn.

Evaluation
There were positive aspects in my preparation. One of the main strengths was that I was able to organise my ideas clearly and structure the presentation in a logical order. This made the content easier to follow and ensured that each point connected well with the next. I also made sure that the information was relevant and appropriate for a health and social care context.
Another positive point was that I took the time to research the topic properly and understand it before putting it into slides. This helped me feel more confident about the subject matter.
However, there were also limitations. The main weakness was that I did not get the chance to actually deliver the presentation, which meant I could not test my communication skills in practice. Because of this, I was unable to evaluate my speaking performance, body language, or ability to engage an audience. This is an important part of learning that I missed.

Analysis
Reflecting on this experience, I understand that communication is a key skill in health and social care. Professionals in this field need to be able to explain information clearly, especially when working with patients and colleagues. The process of preparing the presentation helped me understand this more deeply.
Even though I did not present, I realised that preparation is still an important part of communication development. It helped me think about how I would simply explain complex information. If I had delivered the presentation, I think I would have needed to focus more on confidence, eye contact, and reducing my dependence on notes.
I also recognise that my lack of experience in public speaking is something I need to improve. This is not unusual, but it is important for my future career development. In healthcare environments, being able to communicate clearly and confidently is essential for patient safety and teamwork.

Conclusion
Overall, this experience was still useful for my learning, even though I did not present in class. It helped me develop my planning and organisation skills and made me more aware of the importance of communication in healthcare settings. I also identified areas where I need to improve, especially in terms of confidence and speaking skills.
This reflection has shown me that even preparation alone can support personal development, but real practice is also necessary for improvement.

Action Plan
To improve my communication skills, I plan to practise speaking more often in informal situations, such as discussions with classmates or small group activities. This will help me become more confident over time.
I will also try to reduce my reliance on written notes when explaining information. Instead, I will focus on understanding the key points so I can speak more naturally.
Another important step will be to seek feedback from tutors and peers whenever possible. Feedback will help me identify specific areas for improvement and track my progress.
In the future, I aim to become more confident in presenting and communicating, as I understand that this is an essential skill for working in health and social care environments.












[bookmark: _Toc228096247]References 

Bulman, C. and Schutz, S. (2013). Reflective Practice in Nursing. 5th edn. Oxford: Wiley Blackwell. 
Cottrell, S. (2019). The Study Skills Handbook. 5th edn. London: Red Globe Press. 
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic. 
Gürel, E. and Tat, M. (2017) ‘SWOT analysis: A theoretical review’, Journal of International Social Research, 10(51), pp. 994–1006. 
NHS (2023) Careers in Pharmacy. Available at: https://www.nhs.uk 
General Pharmaceutical Council (2023) Standards for Pharmacy Professionals. Available at: https://www.pharmacyregulation.org 


pg. 1

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




