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Executive summary 
This study will analyse an enterprise's impact on a community's health. Study will be done to better understand the community. A rural community may have specific needs and priorities, requiring particular products and services from an organisation to achieve a sense of satisfaction. The study will then examine the many definitions of a ‘enterprise,' its role in society, and why it varies. In order to fully grasp the question's relevance, definitions of the word will be sought. It will then define and discuss communal well-being. The place chosen for this research is Drefach; statistics will be obtained to assist understand the inhabitants, their ages, gender, vocations, abilities, and living situations. Because focusing on a small area makes gathering information more challenging, semi-structured interviews will be conducted with people to gain a more intimate viewpoint. The interviews will be transcribed and subjected to the investigation afterward. The next step is to seek for any correlations that answer the original question. This thematic approach allows topics to emerge and facilitates debate and analysis of answers related to the title. Comparing respondents' remarks to past research will help determine an enterprise's contribution to community well-being. This information will be used to establish whether any existing businesses in Drefach are already contributing to the community's well-being.
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[bookmark: _Toc102097712]Introduction 
This research will examine an enterprise's significance within a community and its effect on community well-being. To acquire a better understanding of the community in the chosen location, research will be conducted. This research will clarify why a rural region is distinct from a city or town; it will also address how the residents of that community may have unique demands and priorities, implying that they would require unique products and services from an organisation in order to reach a feeling of satisfaction. The research will then analyse the many definitions of an ‘enterprise’, its overall role, and why it might vary in a community. Another critical aspect of this study is wellbeing; in order to really comprehend the question's significance, definitions will be sought in order to obtain a thorough understanding of the term. It will then define community well-being and discuss critical facets of this subject.  Drefach has been chosen as the region for this research; in order to obtain a better understanding of the area, statistics will be gathered to help understand the people, their ages, gender, occupations, abilities, and living conditions. Concentrating on a limited region makes obtaining information naturally more difficult, which is why semi-structured interviews will be done with some of the residents to achieve a more intimate perspective. After conducting the interviews, they will be transcribed and reviewed for subjects relevant to the inquiry. The next stage will be to look for any correlations that provide a solution to the original inquiry. This thematic approach will allow for the appearance of themes and will facilitate discussion and analysis of the responses in connection to the title. By comparing respondents' comments to previous studies, it will be possible to gain a true understanding of an enterprise's contribution to community wellbeing. Following the collection of this data, research will be conducted to determine whether any current enterprises in that region of Drefach are already contributing to the community's well-being. 





[bookmark: _Toc102097713]Literature review 

[bookmark: _Toc102097714]What is an enterprise
Cambridge dictionary defines an enterprise as “an organization, especially a business, or a difficult and important plan, especially one that will earn money” (Cambridge Dictionary, 2022). In rural locations, the definition of an enterprise may need to be adjusted, as an enterprise may cater to a varied number of people. Tushar Seth describes that an enterprise means to “bring the factors of production together, assign each its proper task, and pay them remuneration when the work is done. It implies not only running of a business, but also shouldering the loss, if any.” (Seth, 2014) Enterprise is sometimes confused with business, but there are several distinctions; as the above demonstrate, enterprise is a more involved process. Cambridge dictionary defines business as “the activity of buying and selling goods and services” (Cambridge Dictionary, 2022). While the result is same, it demonstrates that enterprise has a better-defined thought process. People in a community have a diverse range of interests as well as varied demands and desires. The enterprise's responsibility is to identify these interests, needs, and desires and to develop particular products/services that will satisfy its possibly customers. Enterprises that flourish, regardless of their type, develop irresistible and valuable techniques that help to issue solving and satisfaction of desired demands and wants. The primary distinction between all commercial ventures is in the incentives they offer. The more money flows in a community, the stronger it gets. (Olufisayo, 2021 )
“Terms used to classify enterprises include private, public, formal, informal, individual, community, local, foreign, small, large, business, social, manufacturing, and service, casual or industrial.” (Olufisayo, 2021) Each of these terms is distinct, and the term "enterprise" might be defined differently in each situation. An enterprise in a community would seem very different than it would in a city. Due to the fact that the primary study location (Drefach, Llanelli)  is relatively small with a close community, the requirement for a huge, money-focused firm is more likely to create problems for other enterprises in that area. The significance of social enterprise in this research is determined by the extent to which it may benefit a community and its overall well-being. “The design of the community was intricate and ambitious, elaborate in its attempts to make room for everything needed, and leaning way too heavily on me as its founder and the one running most of the offerings within the community” (Kashtan, 2019) This comment highlights the critical nature of community involvement; it takes more than one to properly operate. Commitments and sacrifices are required for a community to be successful. Social enterprise has the potential to be the key to the well-being and long-term viability of rural communities. In rural areas, social enterprises often offer services that would not otherwise be available, and they play an important role in overcoming market failure and developing community goals. (Rural Social Enterprise Hub, 2021)
There is an abundance of evidence demonstrating the benefits of social enterprise in a small community. Social enterprises are designed to be dedicated to addressing a certain social issue that is prominent in a specific place. When a social issue is identified, research is done to determine the underlying reasons of the problem. (Morrison, 2017) 
Creating social enterprises is getting more popular in today's culture. It is regarded as a transformation agent and plays a critical role in community development. Forbes shows the growing trend in an article in 2018. Bersin states that “being a “social enterprise” means going beyond a focus on revenue and profit and clearly understanding that we operate in an ecosystem, and all these relationships are equally important.” (Bersin, 2018)
Social enterprises are hybrid organisational structures that blend the traits of for-profit firms with non-profits. (Eversole, 2013) Tradition dictates that economic indicators such as job creation, sales turnover, and profit generation be used to assess regional progress; however, such metrics fail to recognise the broader social and environmental benefits that come from enterprise in the context of the economy. The definition of a social enterprise is a firm that trades for a social purpose, with the objective of achieving social and/or environmental goals while generating at least a portion of its income through trading. (Haugh, 2005)
[bookmark: _Hlk98546876]Communities that participate in social enterprise feel better connected to their fellow residents as a result of their participation. Teamwork is required to keep a social enterprise afloat in rural areas. Social enterprises provide a feeling of purpose in a community. Residents are drawn to these businesses as a method to supplement their income while also responding to the need for change in their community. They may bring satisfaction to their hearts by participating in this kind of social activity. Social enterprises are often seen as a means of enhancing the skill sets of the local communities. This enterprise encompasses a wide range of functions, including financing, problem-solving, creativity, technical labour, risk management, and other aspects. These communities are operating in a difficult environment. The skills needed can be easily learnt from the experience and may help in community development projects. (ISED SOLUTIONS, 2018) 
XCEL furniture is an excellent example of a social enterprise that is actively trying to promote its local community and its residents' well-being. Not only are they assisting their community, but they are also doing so sustainably. Xcel Furniture is a not-for-profit furniture recycling facility located in Johnstown, Carmarthenshire. They collect, recycle, and resell used furniture and appliances. The Xcel Project receives 100% of the revenue from Xcel Furniture. As part of the Xcel Project, we donate some furniture to local residents in need. This enterprise has provided help to many of the locals and evidently improved the community’s wellbeing. (X-CEL Furniture, 2013 )
[bookmark: _Toc102097715]Statistics for postcode area for Drefach - SA14 
Economic activity 
Social enterprises are often seen as a way to help locals enhance their skills. Finance, problem-solving, creativity, labour and many more skills are required within an enterprise.  Skills learnt can then also be applied to enhance community development efforts. The majority of individuals believe that social enterprises are considered outreach activities, and consequently have a poor profit margin. However, in truth, what propels social enterprises forward today is customer demand. The majority of individuals purchase things that correspond with their ideals and advocacies. Indeed, the most rewarding things provide us with a feeling of purpose. (ISED SOLUTIONS, 2018)
The figures below show the employment rates in the Drefach postcode region.
· Full-Time Employee - 10009
· Part-Time Employee - 4009
· Self Employed - 2049
· Unemployed - 1032
· Full-Time Student – 1788
· Retired - 4877
· Looking After Home or Family - 1060
· Long-Term Sick or Disabled - 2008
· Other – 546
The optimal solution would be for an enterprise to benefit everyone in the community, regardless of whether they were male, female, employed, jobless, retired, or ill. To have an influence, a business must be able to contribute to the enrichment of everyone's life. In some of these instances, an enterprise has the potential to significantly alter a person's life. An enterprise that is capable of assisting individuals in need would significantly contribute to the community's general well-being.
The statistics for male and female residents of the Drefach postcode region are listed below.
Gender
Male - 18567
Female- 19549
Total = 38116
Women who live and work in rural regions are frequently seen as second-class people and treated as such. Despite their low degree of acknowledgment, their socioeconomic contributions to the wellbeing of their homes and communities are enormous. Jane Hodges, Director of the ILO's Gender Bureau, (Hodges, 2012) explains the several elements of rural women's suffering in this interview. In this area there is more women, yet there is still situations where women are paid less. A local business might assist in resolving this issue by paying male and female employees equally. This would benefit a greater number of individuals in the community by encouraging more companies to follow suit. To be a fair business, it must appeal to and support all genders. Rural communities are now the last to be affected by the social concerns our globe faces. While societal issues such as these have been discussed in cities for years, they are rarely discussed in smaller, more isolated places. There is also a need for unisex bathrooms, which many businesses in cities are addressing; an enterprise offering them in a rural location will serve as an inspiration to others.

Social Grade
The ability to recognise what the region requires from an organisation might be determined by looking at the occupations and talents of various persons.
AB - Higher and intermediate managerial, administrative, or professional positions - 1814
C1 - Supervisory, clerical, and junior managerial/administrative/professional positions - 3093
C2 - Skilled manual workers - 2773
DE - Semi-skilled and unskilled manual workers; those on state benefit/unemployed, & lowest grade workers - 3425
Total = 11105
(Street Check , 2022)
As the majority of Drefach's people are classified as DE, a social enterprise in this region would help this category the most, as it would provide an excellent chance for skill development.
The following is statistics on the Drefach Age Distribution
[bookmark: _Hlk99677595]Drefach's population is also significantly older than the national average, making it a popular aging destination.
Age 10 to14 - 5.8%	
Age 15 to 17 - 3.8%
Age 18 to 24 - 8.2%	
Age 25 to 29 - 5.2%	
Age 30 to 44- 17.3%	
Age 45 to 59- 20.9%	
Age 60 to 64 - 7.3%
These percentages are at least 1 to 2 percentage higher than the national average for Wales. Rural communities around the Eu face comparable concerns due to market failure, service reductions, and demographic issues such as the growing elderly population and the decrease of young people. (Rural SE Hub , 2022) Hearing loss, cataracts, and refractive errors are all common in older adults, as are back and neck pain and osteoarthritis, chronic obstructive pulmonary disease, diabetes, depression, and dementia. As people age, they are more prone to suffer from many illnesses concurrently. (World health Organization, 2022) A longer life creates chances for elderly persons and their families, as well as for communities in general. Further years allow for the pursuit of new endeavours such as additional schooling, a new job, or a long-neglected hobby. Additionally, older adults contribute in numerous ways to their families and communities. Nonetheless, the amount to which these possibilities and contributions are realised is highly dependent on one factor: health. While some variances in older people's health are inherited, the majority are a result of their physical and social circumstances. The presence of secure and accessible public buildings and transportation, as well as pedestrian-friendly areas, are all examples of supportive surroundings. Seniors are sometimes stereotyped as feeble or dependent and a burden on society. Public health professionals and society at large must address these and other ageist beliefs that can result in discrimination, influence how policies are established, and limit older adults' possibilities for healthy ageing. (World health Organization, 2022) Age UK states that “Regular activity can lower your risk of heart disease, stroke, some cancers, depression and dementia. Moving more helps your thinking skills – like problem-solving, decision-making and remembering facts and words.” (UKAge, 2022) It is critical to consider if the additional time will result in additional years of healthy living and whether the increased time will result in a good health-related quality of life into old age. Regular physical activity is also connected with improvements in mental health, including emotional, psychological, and social well-being, as well as improvements in cognitive performance. Involvement in physical activity can help older individuals in general and older persons with medical conditions in particular maintain their quality of life, their health, and their physical function while also lowering their risk of falling. Exercise training in older individuals has been linked to a variety of health advantages, including a reduction in heart disease mortality. (Langhammer, 2018)
In remote locations, infrastructure might be a concern. Sparsity and the rising scarcity of public transportation connections have a substantial influence on rural residents' daily living costs and access to services. Rural social networks are collapsing, resulting in a rise in social isolation and loneliness, particularly among the elderly. The fact that social isolation influences health outcomes in and of itself shows that this, as well as the emotional and mental well-being of rural residents, is a critical and previously overlooked issue. (Seccombe, 2017)
Respondents to the 2011 Census were asked to score their overall health. For Drefach, the following are the results. Compared to the national average, the percentage of Drefach residents who described their health as "very good" is lower. Additionally, the percentage of Drefach people who rate their health as 'very bad' is higher than the national average, indicating that the health of Drefach residents is typically lower than the health of the average person in Wales. 
Very Good - 44.97%	
Good - 30.26%	
Fair - 16.33%	
Bad - 6.24%	
Very Bad - 2.20%
(ilive here, 2011)
Upon examination of these figures, it is reasonable to assume that more than 25% of the Drefach population might benefit from a social enterprise that provides facilities and programmes to improve their health. Even people of the community who are in good health may choose to participate in efforts to improve their overall well-being. This would improve the closeness of the community as they would be active together. 
[bookmark: _Toc102097716]Well- being
To gain a well-rounded grasp of the meaning of well-being, research was conducted to obtain many meanings from various sources.
“The state of feeling healthy and happy” (Cambridge Dictionary, 2022)
“The state of being comfortable, healthy, or happy.” (Oxford dictionary , 2022)
These definitions are succinct and do not go into the meaning of the term "well-being" in any depth. When thinking about wellbeing, it's important to understand that it involves much more than a brief feeling of pleasure. While happiness is incorporated, it also considers other elements such as how pleased people are with their overall life, their sense of purpose, and their sense of control over their circumstances. (New economics foundation, 2012 ) After we've gone beyond the definition, it's difficult to delve deeper into what wellbeing means to individuals on a daily basis, the factors that may influence it both internally and externally, how to best measure it, and how to assist people to improve it.
The health of an individual is a critical component of their overall well-being. (GOV.UK, 2013) Not only does exercise enhance serotonin production in the brain, but it also promotes other benefits such as increased strength, improved posture, and weight loss, all of which can have a positive effect on a person's mood and general well-being. In accordance with studies by (Health Assured, 2018), the foods we consume have an impact on both our physical and mental health. However, given the vast amount of information available on what we should and should not consume, reaching maximum health via diet may prove to be a time-consuming and expensive endeavour. It is well known that maintaining a regular exercise routine and eating a nutritious diet contribute to living a healthy lifestyle. However, there are several other essential aspects that might influence our general health and well-being, including our physical and social settings, which are collectively referred to as our communities. (Aidia, 2019)
[bookmark: _Toc102097717]Community well-being 
Being a member of a community has a number of advantages. When you surround yourself with people who are taking action, you may find yourself becoming inspired and motivated to do the same thing yourself. There are several educational choices available, and you may also turn to your local community for aid and direction. Making friends is a huge advantage, it can be a challenge, particularly as you get older. Being a part of a community helps you to meet and form bonds with people who share your interests. Members of a community have access to networking opportunities, which might include identifying individuals who are in need of a service or giving one to others. If you have a service to provide, your peers may be able to connect you with others who would be interested in it. Being a part of a community may also help with stress reduction; participating in community events allows you to interact with others while having a good time, which can help to relieve tension. Humans are, by their very nature, social beings. (Aidia, 2019)
[bookmark: _Hlk98953999]A definition was discovered by (Taking Charge, 2013) “Community wellbeing is the combination of social, economic, environmental, cultural, and political conditions identified by individuals and their communities as essential for them to flourish and fulfil their potential.” When a community is considered holistically, three characteristics that significantly contribute to wellbeing are connectivity, liveability, and equity. Connection within a community is critical; for this to operate in a community's social network, members of that community must demonstrate support, trust, and harmony. To be comfortable, pleasurable, and advantageous to people' well-being, a community must have an adequate supply of housing, accessible transportation for all, and appropriate and accessible education. Parks and leisure have been shown to promote an individual's well-being, which translates to a community's well-being as well. Of course, safety plays a significant influence in a community's happiness, as do chances to experience a diversity of cultures and the arts. (Taking Charge , 2013) "Community wellbeing may refer to living well together at a community scale or it the role that community scale aspects of living have in facilitating local individual wellbeing". There is evidence to suggest that improving communal well-being can make a big impact in terms of individual psychological well-being. Aside from that, the well-being of a community may serve as an excellent starting point for reframing development. (Wiseman, Brasher, 2008)
Communities can exist or be developed for a variety of reasons, including a shared geographical area, shared interests, goals, or other characteristics. They put a priority on engagement, connection, and a feeling of community. According to study, this sense of fellowship with others may help promote a sense of purpose and belonging, which may have a beneficial effect on one's overall health and well-being. The social networks of an individual can have a substantial influence on their health. Over a seven-year period, one big worldwide study found that those with appropriate social interactions had a 50% higher survival rate than those with inadequate social relationships. (Holt-Lunstad, 2010) Social support is critical for building resilience and aiding in the healing process following sickness (Pevalin and Rose 2003). However, over half of those in the poorest communities report a significant lack of support (Halpern,2008), making those who are more vulnerable to the health impacts of social and economic adversity less resilient.
[bookmark: _Toc102097718]Challenges to a community’s well being
Discrimination, stigma, and social isolation may all lead to the breakdown of social relationships, which can have a significant impact on an individual's overall health and well-being. (Aidia, 2019) According to this Kings Fund article, a lack of social support and social bonds can result in chronic loneliness, which can have a long-term detrimental effect on physiological health via increased stress hormones, decreased immunity, and poor cardiovascular health. A sense of loneliness can also impede the development of willpower and resilience over time, increasing the likelihood of engaging in dangerous behaviours. (The King’s Fund, 2013) A rural community may face a range of obstacles that might have an adverse effect on the community's overall well-being, including economic levels. If the population of that region is more destitute than in other areas, this may have an effect on the community's overall income. Having a safe place to live, access to clean water, and a sense of security are critical components of being healthy and safe. Numerous factors might have an effect on an individual's capacity to get health care and meet their most basic needs. Rural residents are more likely to be impacted by some underlying socioeconomic conditions that affect health, such as poverty. The impact of these difficulties can be worsened by existing constraints in rural areas, such as a lack of public transportation choices and a scarcity of healthful food options. (Rural health information hub, 2013)
The following issues may be encountered by rural residents:
· Employment, money, and hardship are all factors to consider.
· Literacy and educational performance 
· Race/ethnicity
· Whether you identify as a man or female or other in terms of sexual orientation or gender identity
· Affordability of community infrastructure capable of protecting public safety and media access
· A wide number of elements contribute to environmental health, including the quality of drinking water, the air quality, and pollution.
· Access to affordable, safe, and healthy housing, as well as energy pricing and weatherization regulations and other potential safety hazards
· Affordability and accessibility to safe transportation.
· Food that is both healthful and reasonably priced is available.
· Healthcare services. 
(Rural health information hub, 2013)

Wales typically receives the most rainfall during the winter months. The wettest month during this time period was December 2015, with 334 millimetres. Annual rainfall in Wales has fluctuated over the last two decades. The year 2000 saw the greatest rainfall, with 1,829 mm. At 1,129 mm, 2010 was the driest year. (Jaganmohan, 2022) Wales, despite its considerable rainfall, is not the wettest country in the United Kingdom. Scotland receives the greatest rainfall on average, whereas England receives the least. Visitors are deterred from visiting Wales due to the country's reputation for rain. According to a poll of tourist firms, 20% cited poor weather as the primary factor for visitor declines. (Department, Statista Research, 2020) 
It is feasible that among otherwise cheerful individuals, inclement weather, particularly seasons of inclement weather, such as the rain and snow of fall and winter, might produce depression. Seasonal Affective Illness, or SAD, is a mood disorder that begins in the fall and lasts into the winter. SAD is entirely reliant on the winter season's weather and recurs each year for individuals affected. SAD symptoms include, but are not limited to, depression, little to no energy, despair, and irritability. Sufferers of SAD may feel suicidal thoughts in some circumstances. (Mayo Clinic , 2021) As Drefach is located in Wales, which is notorious for its rain, this might result in some serious health problems within a community, which, along with the recent lockdown, has left many people in the UK feeling dejected and alienated. Gloomy weather can upset this delicate chemical balance in the brain, affecting our mental health. Due to the lack of intense sunshine, the brain is unsure of when to get up and continues to create low quantities of melatonin, our sleep
hormone, throughout the day. (Rowan, 2018) This pertains to the study's question, as mental health has a strong correlation with well-being.

Lack of adequate transportation weakens rural economies by making it more difficult for residents to reach employment and services. It also has environmental ramifications, since it results in more automobile use in rural regions than in metropolitan areas, as well as higher per capital carbon emissions from transportation. Lack of public access can lead to loneliness, depression and isolation.  (Transportforqualityoflife, 2018) Mental health can be damaged by a number of things such as isolation. Isolation can occur in rural areas with lack of transport. 
Drefach has a bus service but no train line; the nearest train stations are Carmarthen or Llanelli, neither of which is within walking distance. 
Drefach to Llanelli - 9.8 miles 
Drefach to Carmarthen - 10.9 miles
(UKDistance.com, 2014) 
In Drefach, a lack of transportation means isolation for individuals who are unable to drive, and public buses are not always designed to accommodate those with impairments (Wheelchair accessible) This could be detrimental to the wellbeing of the community. 
[bookmark: _Toc102097719]What is being done to help develop these areas 
The Welsh Government announced a new planning strategy on its approach to the development requirements and ambitions of rural areas, which was published in July 2010. As a follow-up to the strategic framework of policy established in Planning Policy Wales, this document gave a more specific picture of the future planning approach to rural development. (Welsh Government, 2019) More needs to be done within a small community to truly help its residents. Not enough is being done from governments, its an area that is highly looked over.  This is where the question is relevant, an enterprise that helps with this issue would then lead to a happier community. 





[bookmark: _Toc102097720]Methodology 

“What is the role of enterprise in community well-being?”
Before delving into the methodology for this research, it is necessary to thoroughly analyse the research topic. Research was conducted to ascertain the definitions of an enterprise, a community, and well-being. Each of these terms has its own meaning and definition, which aids in developing a thorough knowledge of the entire subject. The purpose of this research was to properly grasp what an enterprise need to be in a community.  It was clear that a deeper examination of a small community, which is regarded disadvantaged or isolated, would be beneficial. It was decided to investigate a community (Drefach) since it was obvious that an enterprise would make a significant effect in this region. That is why the questions chosen were directed at members of that community in order to gain a real knowledge of what wellness and well-being mean to them and what it would take for a enterprise to boost their happiness.
[bookmark: _Toc102097721]Strategy for data collecting
To really understand the role of enterprise in community well-being, it is critical to first engage with residents of small and rural communities. By collecting data from individuals who have direct knowledge with this, it will be possible to acquire a thorough understanding of the function of an enterprise and what it can do to improve the lives of inhabitants. While there is a wealth of information available about the chosen region and a selection of data that are both useful and beneficial, it was evident that personal perspectives from residents were required to get a feel of what a community like Drefach would require. By speaking with a few locals, it will become evident what they believe the community requires and what they believe a business can provide. 
[bookmark: _Toc102097722]Quantitative vs Qualitive
Quantitative research can be conducted on paper or digitally (internet survey). A minimum number of replies is required for every given area of interest, with 100 being the absolute minimum; however, greater sample sizes will be required for the most accurate quantitative data. (British Library , 2022) Quantitative questions are the easiest technique to collect numerical data, however, one-on-one interviews will allow the study to reach a depth that quantitative questionnaires can never reach. Because of its statistical character, quantitative research is more organised than qualitative research methods, which is why it was not selected for this study. Closed responses will not assist to answer the study's question since they prevent the responder from suggesting alternative approaches. The goal of this study is to figure out what a community requires from a business. Therefore 'yes or no' responses will not assist in achieving the research goal. Qualitative research is primarily concerned with the process, rather than with the outcomes or the results. Individuals' own personal experiences are the centre of this approach, which makes it a key source of information. (Todres, 2003) This style is descriptive and relies on the process and the meaning to be understood by the reader. A key characteristic of qualitative research is that it is inductive, meaning that the researcher constructs abstractions, conceptual frameworks, hypotheses, and theories from specific information. According to a report in 2009, human behaviour is substantially impacted by the environment so these interviews will be conducted through teams. (Atieno, 2009) Personal one-on-one interviews, either through phone, video call, or face-to-face, are frequently conducted as part of qualitative market research. This is a more intimate way to eliciting the ideas of your chosen participants, allowing them to speak more freely and openly about their own viewpoints. If the topic of conversation is extremely personal or sensitive, this type of qualitative research may be more appropriate, since it allows you to interact one-on-one without any other influences. (Brannen, 1992) As the interviewees are from the area of Drefach which is a small community, this technique was chosen for this study. This method will help the interviewee to be calm and feel more at ease. The advantages of qualitative research are numerous, particularly for this sort of study. Qualitative research is frequently transcribed or recorded in audio or video format, making it simple to analyse responses and support the study by delving deeper into the themes that arise and comparing them to past studies. Another advantage is that it may be conducted at any time that is convenient for both the researcher and the interviewee. 
[bookmark: _Toc102097723]Structured vs Unstructured interviews 
A structured interview is a sort of interview in which the researcher asks a series of questions that have been predetermined in order to acquire information about the participants of the research. Its goal is to investigate study variables by asking the same set of questions to everyone who takes part in the interview. Formalized interviews are often conducted in order to gather information on the amount or numerical value of the topics of the research. characteristics that can be found in a structured interview are about the occurrences, behaviours, and procedures. As a quantitative technique of observation, a structured interview employs a defined procedure of inquiry and follows a set of guidelines. (Kallio, 2016)
Because it will provide the respondents with the option to elaborate on their responses, the semi-structured technique will be employed in this study, as opposed to a structured approach, which would truncate their responses and just gather the most fundamental information. In contrast to the structured interview approach, an unstructured interview does not make use of a series of predefined questions to get information from a subject. as this research will be conducting a systematic investigation, the interviewer does not produce a precise set of standardised questions for the study, the interviewees will be asked a variety of questions that are tailored to the context and aim of the inquiry. Using this strategy, it will be possible to able to collect the most accurate information possible for this study. In order to obtain thorough information from the study subject, an unstructured interview often relies on spontaneity and follow-up questions to be successful. Because of its relatively informal and conversational approach, this sort of interview may be compared to a casual, daily chat in a lot of ways. (Kallio, 2016)
The purpose of this study is to check for themes that are discussed to determine if there are any correlations. Interviews for this research will be conducted in Microsoft teams which will be a more personal experience, also the interviewee can rest assured that their data will be discarded rather than retained. 
In order to conduct this study, a selection of people were chosen; all of the respondents live in or around the Drefach area. This lead to a more detailed analysis as the only people who truly understand what that community needs, is its residents. Due to the fact that it is a small and close community located in an undeveloped region, this area was selected as the primary location for this investigation. The individuals interviewed are all involved in their communities, and some have already taken use of resources available in the Drefach region to support and enhance their own personal well-being. The interviews are being undertaken to learn more about how inhabitants in this area feel about health, not just for their own personal well-being, but also for the well-being of their local community as a whole. When they are interviewed, they will be asked whether they are aware of any concerns affecting the region, as well as whether they are aware of anything that is supporting the communities in their current situation.
The questions have been thoughtfully crafted to elicit the participants' genuine feelings about this research.
Question 1: What do you feel to be a critical component of your community's well-being?
Question two – Are you aware of any businesses in your community that make a positive contribution to the well-being. 
Question three: What difficulties do you believe are affecting the well-being of your community?
Question four: What services do you use in your community to maintain your health and well-being?
The interviewees were contacted through email and were thoroughly informed of the nature of the interview as well as the procedures to be followed. Everything was done in a very ethical manner because the respondent's privacy is truly essential in this research. An ethics form was carefully crafted to cover all parts of the interviews; this ensured that the respondent was completely aware of their own responsibilities as well as the responsibilities of the researcher. After the interviews are completed and transcribed, the respondents' identities were concealed and the responses to the interview questions were checked for reoccurring themes. The responses were altered to eliminate any personal information that may be used to determine the respondent's identity. The respondents were assigned a unique number and will be referred to as that number. 
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"The view that moral qualities such as wrongness, and likewise moral facts such as the fact that an act was wrong, exist in rerum natura, so that, if one says that a certain act was wrong, one is saying that there existed, somehow, somewhere, this quality of wrongness, and that it had to exist there if that act were to be wrong." (Hare, 1989)
The primary goal of the interviews is to convey a sense of respect for the other person. A discourse that is unethical is one in which the speaker takes a one-sided, self-centred stance. In terms of interviewers, those that are unethical adhere to an expedient morality, falsifying reality both before and during the interview. Interviewing that is unethical is characterised by depersonalising speech and the use of I-It language. The suitable ethos for ethical interviews may be developed by eradicating false beliefs and practises of "acceptable" social relationships and committing the entire organisation to ethical dialogue approaches. ( E Shepherd, 1991)
Both the interviewer and the interviewee should complete an ethics form prior to conducting interviews outside of typical business hours and/or outside of the University's physical location.
The issues to be examined include those pertaining to the individual and any equipment that will be utilised, as well as the environment in which the interviews will be conducted. The ethical form safeguards those who are taking part in the interview from any potentially unsafe situations that may arise.
Participants in the study were told that they had a general right to refuse further processing of their information. They are also aware that there is no need to remove any data that has already been obtained because it will only be used in an anonymized form or as part of an aggregated data collection, and that there is no need to delete any data that has already been collected. When interviews were completed via Microsoft teams, they were immediately transcribed, and necessary data was gathered with the respondent's identity concealed; the recordings were then destroyed to protect the interviewee's privacy. The remaining data had no apparent connection to the responder. This strategy resulted in a diverse and in-depth set of responses that was incredibly valuable to the research. The process of converting spoken speech into written text is known as transcription. Transcribing is a common way for conducting interviews since it makes the analytical process much easier to manage.   
Among the data analysis methods used in qualitative research, thematic analysis is the most common. Research data analysis requires the use of rigorous methods, which mandates the employment of a methodology that can help in the preservation of impartiality. In qualitative research, a comprehensive topic analysis can aid in the preservation of objectivity during data processing. However, according to (Braun & Clarke, 2006) other researchers believe that theme analysis is not a different sort of data analysis but rather a method that can be applied to any qualitative study to help in its interpretation.
By utilising the thematic analysis approach, it is possible to facilitate the identification of themes, which makes it simpler to analyse the responses and conduct an in-depth examination of the interviews. Therefore, this strategy was chosen, as it is consistent with the investigation's objective. 
The use of qualitative research is quite prevalent in today's society, particularly in the domains of psychology, business and history.  The goal is to examine characters, behaviours, thoughts, moods, their perspectives, and their interpretations. The study of human behaviour is more frequently associated with qualitative research rather than quantitative research. Qualitative research analyses through observation and gathers information that is not numerical in nature. The method to data analysis in qualitative research cannot be the same as the approach to data analysis in quantitative research. Due to the fact that quantitative research is based on numerical data, the goal of achieving impartiality is significantly more achievable than it is in qualitative research. Qualitative research has a broader range of applications, which necessitates the development of a system that can ensure its reliability.  
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The first stage in theme analysis is to become familiar with the material and to comprehend the more evident components within it. Determine the source of the data, such as if it was gathered through interviews. Collect thoughts as they arise so they may be used in the data analysis. Additionally, knowledge of the data implies that the data is reliable and was gathered in the most ethical manner feasible. The data and topics created in the preceding stage. The next step is to deeply look into the potential modifications to the initial themes. (Nowell, J. M.) The themes will encompass the entirety of the data collection. 
The following table summarises the respondents' remarks in order to discover the recurring themes that emerge from their responses to each question. 


	Identity 
	Q1
	Q2
	Q3
	Q4
	Themes 

	

1
	“Everyone to get along”

“I feel being overweight or ill can affect your mental health and happiness”
	“The Canolfan Carwyn sports centre is amazing for different activities, I wish they did more adult classes” 
	“I feel like everyone is still recovering from Covid”
“Mentally, I’ve been struggling since the lockdown”  


	“my kids go to the sports centre” 

“I like to walk but sometimes because of the weather its difficult, it would be handy if there was activities for adults inside” 
	-Harmony
-Health 
-Fitness 
- Mental health 
-Canolfan Carwyn 

-COVID
-Lack of activities for adults 

	2
	“I suppose being healthy and fit has a big thing to do with my happiness so I would say the same for the community’s”
	“Drefach has a lot of nice areas to walk around and see pretty views, that makes me happy” 
	“i know I would feel better with a gym in Drefach, I don’t drive and there’s non within walking distance”
	“Running, walking, there’s great pedestrian paths around Drefach” 
	-Harmony 
-Health 
-Fitness 
-Leisure 

-Lack of gyms

	3
	“I think that if a community is going to be happy then everyone should get along”
	“I feel the petrol station and the shop helps the area massively, perfect for essentials” 
	“I feel there’s a lack of communication within the community” 
“I wish there was more opportunities to build community spirit”
	“Fruit and veg section at the shop”
	-Harmony 
-Essentials
-Healthy food

-Lack of communication

	4
	“I think a community should be a friendly environment where everyone is kind to each other”

“I think it’s important for a community to have access to a sports facility or somewhere they can work do activities with other people in the community to build a bond” 
	“Again, The Canolfan Carwyn centre is like a little hub where I can sit with my friends and have a coffee whilst our kids are playing football”
	“Since COVID, everything’s changed, people have isolated themselves” 

“I know elderly people on my street who didn’t see family or friends for months”
	“Canolfan Carwyn sports centre” 

“Drefach cricket club” 
	-Harmony 
-Sports 
-Community Hub 
- Canolfan Carwyn
-Sports

COVID
Isolation 
Loneliness

	5
	“I think for a community to be happy, it should be healthy” 
	“The petrol station has a great selection of foods, fruit and veg, healthy dinners, and it isn’t too expensive” 
	“I know people who lost family and friends during the lockdown, its hit our community massively”
	“The Drefach football club” 
	-Health 
- Affordable food 
- healthy Food 
-Sports 

COVID 


 







Themes
	NEGATIVE
	POSITIVE

	COVID
Isolation 
Loneliness
Lack of communication 
Lack of gym (within walking distance) 
Lack of activities for adults
Mental health 
	Harmony 
Sports 
Community Hub 
 Canolfan Carwyn
Sports
Healthy food 
Affordable food 
Mental Health 
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After the interviews, it was evident that the question was connected to the ideas that were stated. “What is the role of enterprise in community well-being?” Canolfan Carwyn sports centre was one of the enterprises mentioned in the interviews and was described to as a “community hub”. Further studies indicated that a community hub may assist a community substantially. According to a local trust article “Community hubs have an important role to play in supporting local communities. Developing a sustainable business model means that they are more likely to survive and thrive for generations of local people.” (Goggin, 2020) Community hubs can help to build alternative service delivery models based on the ideas of community participation and collaboration. Community hubs may help with this by providing a meeting place for various residents. (MyCommunity, 2021) in 2017 the centre was saved by the local sports teams who rallied up to save the hall. They believed it was a beneficial space in their community and they fought to keep it. They asked the community for help and everyone did rally together which shows that the community cares about the centre. An article was made by the South Wales Guardian which shows that the centre remained open with the help of local sports teams and people of the community, with the potential not only to safeguard the future of specific sport and fitness possibilities in the community, but also to generate new projects that broaden the services provided. (LAURIE, 2017 ) The answers from the interviews seemed to have a strong correlation with the evidence found previously in this work. 
(Canolfan Carwyn Sports Centre , 2022) Canolfan Carwyn is an enterprise that provides a variety of sporting facilities, including a boxing gym, squash courts, and a large sports hall. Throughout the week, the centre hosts a variety of activities, including several dance classes, kickboxing, football, and netball. While there are several activities accessible to the community, many of which are utilised by the majority of the population, research indicates that there is a dearth of activities available to adults. 
COVID was another subject that came up frequently throughout the interviews. It was evident that the majority of interviewees thought that things had changed since the pandemic and that it appeared to be having a detrimental effect on their life, both psychologically and physically. Several individuals highlighted elderly who were terribly isolated during the lockdown, which was seen throughout the country, not just rural areas. A session geared toward the elderly, such as' sitting yoga' or 'walking football,' would be an immensely helpful addition to the several programmes presently offered at the centre. 
The COVID-19 pandemic necessitated the use of "social distancing" methods vital to controlling the virus's development. In addition to quarantine and isolation protocols for persons who have been exposed to or infected with COVID-19, social distancing among the public has been implemented to assist prevent the spread of COVID-19. COVID-19 infection was and continues to be more common among elderly people over the age of 60 who are prone to severe illness. As a result of their inability to visit their loved ones, the elderly has been secluded for months. (Hunt, 2017 ) COVID-19's strict quarantine and social isolation unfairly harmed older persons, who faced acute, severe social isolation and loneliness, which might have had catastrophic mental and physical health implications. The impact may be substantially magnified in those with pre-existing mental illness, who commonly experience loneliness and social isolation prior to the heightened social isolation enforced by COVID-19 pandemic public health measures. Furthermore, because of their functional reliance on family members or community services, older persons are more prone to social isolation and loneliness. While tight social constraints are required to prevent the development of COVID-19, it is important to note that social distance should not be confused with social isolation. (Tzung-Jeng Hwang, 2020)
In addition to having negative psychological and physical consequences, loneliness is related with raised systolic blood pressure and an increased chance of developing heart disease. In middle-aged persons without a prior history of myocardial infarction, loneliness and social isolation have both been linked to an elevated risk of coronary artery disease-associated mortality, according to recent research findings. (Heffner, 2011) 
Drefach's population is much older than the national average, as previously demonstrated in this research, making it a popular retirement destination. Given the small area's large proportion of seniors, it's evident that activities that assist them are needed. This would not only enhance the individuals' well-being, but also the community's overall health. Canolfan Carwyn is an enterprise that might provide such activities and contribute to the improvement of the lives of individuals who have suffered. …. .. … … … … … … … … … … … .
There are several reasons why an enterprise such as Canolfan Carwyn may be the type of enterprise that might significantly improve the Drefach community's general well-being. The centre currently contains a modest communal area that serves low-cost teas, coffees, and hot chocolates, as well as cold beverages. There is also free space for parents waiting for their children, as well as Wi-Fi and outside seats, which is particularly lovely during the warmer months. The parking is highly accessible to all, and the centre is also wheelchair accessible, with ramps and a disabled restroom. (Canolfan Carwyn Sports Centre , 2022) The sitting area in the centre was cited in interviews as a common location for locals to congregate and converse with one another, which promotes community cohesion. Harmony was a theme that came up repeatedly during the interviews; several respondents thought it was critical to community well-being. An enterprise that provides a space for locals to talk and socialise in a welcoming, warm setting not only promotes community harmony, but also fosters a sense of belonging.
The lease has recently been transferred to individuals who are committed to restoring the hall to its former glory. Much more advertising is being done to educate the community about what is available. There is a new website and a Facebook page that are both full of information about upcoming classes and times. (Canolfan Carwyn, 2022)
[bookmark: _Hlk99680459]In terms of lessons accessible to persons over the age of 60, technology may not be the ideal method of reaching them. To promote these types of programmes, they would need to establish a method of communication and engagement with their target audience. The challenge with marketing to elders is that their motives and decision-making processes may differ. A more traditional technique, such as face to face advertising, may be more beneficial. This method makes it simpler to form a relationship and establish trust. It's crucial to have good relationships. Positive connection can increase a person's sense of self-worth and belonging. By discussing your ideas and feelings, hare experiences, give emotional support to others, and feel appreciated. (Holland and Barrett, 2022) 
The petrol station was a topic mention within the interviewees which is a short distance from the centre. It was mentioned the shop there offers affordable healthy options. Fruits and vegetables are an excellent source of vitamins, minerals, and fibre and should account for little more than a third of your daily calorie consumption. According to the NHS (Holland and Barrett, 2022) it is advised to consume at least five servings of fruit and vegetables every day. With Drefach being rural and a good distance from large supermarkets, this facility is ideal for enhancing and sustaining the community's wellbeing.
The Centre has the potential to provide numerous possibilities for all members of the community; developing new life skills is an excellent approach to improve one's health and well-being. Continuing education fosters social contact and an active lifestyle. It is beneficial to a person’s welfare to assist and support others and strive toward a common objective. If this location can find a way to involve everybody in the community to help one another, it could make a drastic change to the well being of its community. Participating in social and community activities once a week for six weeks results in an improvement in wellbeing. (Holland and Barrett, 2022) 
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To finalize this study, it was determined that the data gathering strategy implemented was beneficial as it resulted in a significantly more thorough image of what life is like for the residents of that small community. It was easy to comprehend what Drefach as a community required in order to achieve happiness. According to study, rural living is significantly distinct from urban life, which means that their requirements are also very different. They would want more from an enterprise in order to fulfil the demands of everyone in the community. It was enlightening to learn how various events affected various people within a small community. It became evident that the elderly in the region require greater resources, particularly given that the majority of residents are over the age of 60. It's apparent that the community needs to bring individuals together and support them in improving their mental health, especially in light of the way COVID isolated everyone.
The Canolfan Carwyn facility is in an ideal position to connect with the local community. Clearly, fitness is a critical component of overall welfare, especially given that the majority of residents in the Drefach region are older and in need of assistance and social contact. A variety of clubs, such as sit-down yoga or walking football (BETTER, 2022), would help engage this diverse group of individuals and significantly increase their health. 
To properly meet the demands of all its community members, an enterprise must dive deeply into a knowledge of their communities wants, needs, and priorities. For an enterprise to be successful in a rural community especially, it must adapt to those unique demands. For an enterprise to affect a community's happiness; it may need to emphasise the struggle or absence of something, this may seem negative bad but ultimately results in a beneficial result. Looking back to the question "what role does enterprise play in community wellbeing," after researching a small local area that has been deprived and struggled due to its isolation over the years. It's noticeable that an area like Drefach would benefit significantly from an enterprise like Canolfan Carwyn. Although this type of enterprise may appear modest in a city or even a small town, in a rural location, it might be the answer to many, if not all, of the communities' wants and requirements.
There are several firms in Drefach that already contribute significantly to the community, but study indicated that something was missing. Not all demands were satisfied; some residents felt so separated from the rest of the community as their mental health suffered during the global pandemic that it impaired their capacity to interact socially. This may appear to be a negative finding, but if it were planned with the intention of bringing a business to that community, it may assist build social skills and reintroduce people to the public by making them feel comfortable and safe in their surroundings.
Following the interviews, it became clear that they were aware of their demands but also felt a lack of space to express their desires and needs. The pandemic was another frequent issue, and additional study revealed that COVID was more prevalent in smaller rural locations. This would be an ideal moment and opportunity for a company to become involved in that community and truly contribute to the area's and people's well-being.
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Study Information Sheet
This document provides key information regarding the study and provides details about what will be expected of you as a participant. Therefore, please read this information carefully before providing consent to take part.
During this study you will be required to do the following:
· Join a Microsoft teams meeting with researcher (15mins)
· The researcher will ask you that you consent to being recorded so they are able to transcribe your response for research, the recordings will then be deleted. 
· Answer the following questions 
· Question one: What do you feel to be a critical component of your community's well-being?
· Question two: Are you aware of any businesses in your community that make a positive contribution to the well-being. 
· Question three: What difficulties do you believe are affecting the well-being of your community?
· Question four: What services do you use in your community to maintain your health and well-being?
At the end of the study you will be debriefed by the researcher and you will be provided with the study debrief sheet.
If you have any questions, please ask the researcher now.
If you are happy to take part in this study, please read and sign the consent form.
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