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[bookmark: _Toc123906622]Introduction 
This report aims to exterminate the preferred reflective cycle and  the role - play in a real life situation explaining which Is the best way to develop the skills and knowledge in any desired job. Following that it will thoroughly examine the necessary competencies I'll need to succeed in the Event Hospitality Manager position. I will evaluate my performance using a personal SWOT analysis . A plan of action is recommended for moving forward in my career and achieving personal development . 
Goal setting is an essential tool in furthering and changing your career. Learning how to set actionable and achievable goals can help you organise your career path, decide what goals are actually beneficial to you and make big changes seem more manageable. In this article, we describe what SMART goals are, teach you how to create them and give examples of what they might look like for specific jobs. (Herrity, 2019) 
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Personal reflection on the role play applying Gibbs’ Reflective Cycle

As a part of my module was a role – play which I should pretend with my college that we are interviewer and interviewee for a position Event Hospitality Manager.
I was pretending I’m a Event Supervisor and I’m looking for growth opportunity.  I’ve been asked five questions from the interviewer .

‘’ It is not enough to simply have experience in order to learn. Without reflecting on the experience, it is possible that it will be forgotten or that its learning potential will be lost. Generalisations or concepts can be generated from the feelings and thoughts that emerge from this reflection, and it is generalisations that allow new situations to be dealt with effectively ‘’ . (Gibbs 1988) ‘’

Using this six-step model should help you identify your professional strengths , areas for improvement , and actions you can take to improve your skills . Step 1 through step 3 are about what happened during the experience , and step 4 through 6 are about how you could improve the experience and outcome in the future.

[image: ]
Figure 1 :  Milaun Murry, April 13 2021
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Description 
In week nine for the module Professional Career Development the activity was role-play with a colleague for our personal ambition and desired role.
Feelings 
I was confident and well-prepared because I had carefully planned my questions and answers. I felt like I was in a real interview, but that didn't stop me from demonstrating my abilities. Perhaps the only thing I regret is that I tried to say everything what I had prepared before that, word after a word, rather than improvising and using my own feelings in the moment. 
Evaluation
Unforgettable experience with this activity with all of the colleagues and lecturer  , I realize that to be good prepared is always better and its fifty present finished work , but also sometimes is good to be yourself and believe in your instincts. The activity help me to overcome the stress and the fear to speak in front of people.
Analysis 
I was allowed to see the difference between the interviews , what I’ve done and what I didn’t . What I need to improve and what I need to cut like a behaviour and body language . When and how much I need to speak and maybe the most important , how .
Conclusion 
Every single part is with its importance . Before even the interview starts , till the final words.  Its also really important how your body language behave and how your eyes speak to the interviewer.
Action Plan
Believing your instincts and in yourself. Its not so important what you say , but how you say it. Future more the eye contact and body language are essential part of my psychology. 
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Skills which contribute toward working effectively
I want to become a Event Hospitality Manager. An essential skill for this position is to  communicate with people . The role also correspondent with loads of other abilities which I need to consider and work for. Working  in environment which is related with customers service , especially in Hospitality , abilities like problem solving and organization skills are important part of the daily routine. 
 	
Communication skills 
Hospitality managers must be able to communicate effectively with guests, staff, and other stakeholders. This includes the ability to give clear instructions, provide updates and information, and resolve any potential conflicts. Excellent negotiating skills. Customer service is critical in the hospitality industry.
Team working 
The process of collaborating with a group of people to achieve a common goal. Teamwork is frequently an important aspect of Hospitality , as it is frequently required for colleagues to work well together, giving their all in any circumstance. Despite any personal conflict between individuals, teamwork implies that people will try to corporate, using their individual skills and providing constructive feedback.
Problem solving skills
This is where imagination and problem-solving skills come into play. You can be a better manager by thinking outside the box and accepting that no situation is "cookie-cutter." Problem-solving is an important aspect of working in hospitality because you must be able to identify the issues that guests are experiencing, devise a plan of action to resolve them, and follow up with guests to ensure their satisfaction.
Time management
Time management is an important skill for any professional to learn, especially in the restaurant industry, where punctuality is closely related to excellent service quality. An important time management skill is recognizing the best use of your staff’s time at every skill level.
Organisational skills
Highlighting specific organizational skills on your resume is helpful in communicating your abilities and approach before you have the opportunity to showcase them. It can show that you have focus and the ability to complete a variety of tasks successfully within a required time frame. (Cheng, 2020) The ability to organize is a crucial skill for making your “to do” lists more manageable and days more productive, whether your role is guest-facing.
Leadership Skills
A manager should be a leader rather than a boss. As a result, good management requires strong leadership abilities. It is critical to understand how to get the most out of each member of a team. Hospitality managers should be strong team leaders who are willing to listen, boost employee morale, resolve issues decisively, and delegate responsibility to employees.

Data Protection Act 
The Equality Act prohibits workplace discrimination based on gender or religion. For example, under this Act, it would be illegal for men to earn more money than women or to have a wage disparity between the two.
The Data Protection Act 2018 controls how your personal information is used by organisations, businesses or the government.
‘’ The Data Protection Act 2018 implements the General Data Protection Regulation in the United Kingdom (GDPR).
Everyone responsible for using personal data has to follow strict rules called 'data protection principles'. They must ensure that the information is:
· used in a fair, legal, and transparent manner
· employed for specific, explicit purposes
· used in an adequate, relevant, and limited manner to only what is required
· accurate and, where necessary, kept up to date
· kept for no longer than is necessary
· handled in a secure manner, including protection against unauthorised or unlawful processing, access, loss, destruction, or damage ‘’
There is stronger legal protection for more sensitive information, such as:
· race
· ethnic background
· political opinions
· religious beliefs
· trade union membership
· genetics
· biometrics (where used for identification)
· health
· sex life or orientation
There are separate safeguards for personal data relating to criminal convictions and offences. (GOV.UK, 2020)
[image: Graphical user interface, text

Description automatically generated]
Figure 2.  04 October 2022 by Robert Bateman

When carrying out functions under the [F2UK GDPR] and this Act, the Commissioner must have regard to the importance of securing an appropriate level of protection for personal data, taking account of the interests of data subjects, controllers and others and matters of general public interest. (Legislation.gov.uk, 2021)
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SWOT Analysis 

	SWOT ANALYSIS



	STRENGHTS
- Very good communication skills .
- Good organizations & presentation skills .
- Problem solving and decision making .
- Exceptional sense of the detail.
- Team Working .
	WEAKNESSES
Often says “ Yes ” to people. 
Shearing personal information.
Mistakes make me feel down. 
Sometimes , taking the work too personal.



	OPPORTUNITIES

Communicate  with more people .
Learn different processes from courses and individuals with a hire perspective .
Develop my personal qualities.
	THREATS

Change the Work Environment .
Worried about the success .
Laws and Regulations  .
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	My professional career pathway is: 

	
· To become a Event Hospitality Manager 




	What are my current strengths? 

	- Very good communication skills 
- Good organizations & presentation skills 
- Problem solving and decision making 
- Exceptional sense of the detail
- Team Working 


 

	What are my achievements and areas of success since the beginning of the module/programme?

	· Improve my English  and learn many new  methods in every Module , develop some of them In my  personal life , like the method of Reflection.
· I was promoted at work thankfully to the Modules I’ve study at UWTSD.   




	In what areas do I need to develop? 

	· Being more confident when interact with people . 
· Improving time management.
· Psychology course .
· Employability skills .


	Why is it important to improve in these areas?

	
· Be more straight with people .
· Task time management.( improving the time when the job should be done )
· Body language , empathy. ( know and feel the needs of everyone ) 
· Improving myself and see the potential in others.


	Who will help me? What resources will I need?  

	· The time and my work team , their courses which are provided by the company, they’re schedule is every month and we talk about the most innovative tools and methods for communication and special book  literature program about personal growth and development.


	What are the constraints/ barriers to achieving these key areas and how I will manage these– e.g. time, resources. 

	· Barrier : Working with no professionals and not skilled colleagues could be a barrier for achieve the company goal. 
· Solution : The company need to provide a training for the staff in order to keep good quality and customer satisfaction with the highest standards. 
· There’s no barriers when you know where you going and what you want. 



	What further action do I need to take now? 
Actions to be taken – things to do, people to see. 

	
· Continue my study by enrolling  for Business and Management level 5 at UWTSD.
· Get a Master degree in Math and Psychology.
· Reading books and going through courses and work activities 
· Apply for extra courses or work for the University. 
· Managing time accordingly 


	Time scale – by when

	
2 - 4 years 
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	Short-term plan (3 - 6 months)

	
Specific


	
I will schedule my time and I will read books related to human behaviour and psychology.  

	Measurable 
	I will read at least 50 pages per day.

	

Agreed


	
I love to invest my time reading books.
                        Yes.


	
Realistic


	I will develop the knowledge in the real life and I will see how it works.

	
Time-Bound
	
It will take 3 to 6 months.

	Medium-term plan (1-2 years)

	
Specific


	
Continue my study at UWTSD. Business and Management level 5.

	
Measurable


	 This year I will do my assignment even during my study at class and I will submit everything on time. Yes. 

	
Agreed

	
After finishing the Certificate of Higher Education Skills for the Workplace .

	
Realistic


	
Graduate before 2024.

	

Time-Bound

	
I’m planning to become an Event Manager. 

	Long-term plan (2-4 years)

	
Specific


	 
 I will choose a specific job 

	Measurable
	
I will choose from a multiple jobs. 

	
Agreed


	
Yes

	
Realistic


	
Yes

	
Time-Bound

	
I will find the desired job during 2025




[bookmark: _Toc123906629]Conclusion 
Finally, it is critical to recognise that all skills have room for improvement. The time frame is an important element of every goal. It is therefore critical to comprehend not only the goal's purpose, but also the goal itself, which includes elements of it. Effective communication is essential to the success, clear and concise communication aids in avoiding misunderstandings and miscommunications, which can disrupt operations. So far the reflection method is maybe the best tool for evaluation and improvement .Taking action is another essential component of any goal. However, in any given situation, there will be multiple possible courses of action, each of which will lead down a different path. When all of the points in the plan are created with an exceptional sense of the details the plan will be successful.
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1.  Hello Atanas, tell me something about your self . 
2.  How did you hear about this position?
3.  What do you know about the company?
4.  What are your greatest strengths?
5.  Why you left/leaving your previous job?
[bookmark: _Toc123906632]The question/s asked as interviewee in the role play (A1)
1. Welcome to the interview today, can you start by introducing yourself.
2. Do you have the key skills for this position requires ?
3. Do you understand our company culture ?
4. What’s one challenge you occasionally or regularly face in your job ?
5. What is your Ambition ?

[bookmark: _Toc123906633]Appendix B: Application Form completed as applicant for the role play (A1).

 Job application form

[bookmark: _kpr05n82n26c]
Application for Event Manager  
[bookmark: _zidixfu2h1to]Your details

Name: Miroslav Todorov Grigorov 

[bookmark: _obvz8px9oj35]Education and training
Please give details: I have good computer knowledge. I worked with a wide variety of software.  I can learn and adapt very quickly to any new software for me.
	· Technical University of Sofia – Telecommunication 
· Vocational high school in Computer Systems and Technologies – Pravec
· Excellent computer skills with AutoCAD , CADSTARs
· Good knowledge with MS Office ( Excel , PowerPoint , Word, Photoshop )


[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	· Certificate in Higher Education Skills for the Workplace – University of Wales Trinity Saint David 
· Bachelor's Degree – Engineering 
· 3rd  Degree Technician
· Certificate for Food and Safety level 2 and level 3 
· Certificate Health and Safety level 3 
· Certificate Licensing Social  and Responsibility level 3 


[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: The Hush Collection 	

Job title: Event Supervisor 

Length of time with employer: 5 years 

Reason for leaving:  Looking for new opportunities for growth.

Duties: 

	
· Setting, communicating and maintaining timelines and priorities.
· Organising all practical requirements for the day such as facilities, catering, printing, and tech.
· Leading, motivating and supporting the PUE Team and volunteers in the co-ordination and facilitation of event presentations.
· Providing regular progress updates to the senior leadership team.
· Identifying and escalating issues that potentially have a reputational impact.
· Working with Senior Management, the PUE Team, the Communications Team and volunteers to ensure a successful event.
· Assisting with all post-event duties including the collation of internal and external feedback and the production of a lessons learned document for future use.
· Ensuring excellent customer service and quality delivery.



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	· Waiter - Hilton-International Hotels , Sofia-Bulgaria – March 2012 – December 2015
Ensure compliance of brand standards.
Evaluate  guest satisfaction levels with a focus on continuous improvement.
Awareness of trends and propose ideas to build the range and quality of Conference and Banquet.
· Head Waiter - Capitan Cook , Hotel Marianela- Sofia - February 2016 –  December 2020 
Providing an exceptional guest service experience with the highest standards.
Being responsible for the management of junior staff and their learning and development.
Standard for opening wines , fillet fish on the table  and standard for up-sales on food and drinks 
Ensuring you have knowledge of all food and beverage items on the menu.
Capitan Cook made me a team player and waiter, not a delivery man. The experience I have gained in the field of service is rich enough to be able to work anywhere.
· Supervisor , The Hush , London – United Kingdom  April 2021 – till now 
Manage all kind of events from the order to the service. 
Follow the Highest Standards for Impressive customer service.
Providing Reports after every Event to the CEO and all of the Management Team.
Preparing and organizing the menu for every event with the Kitchen .


[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	Hello there , I’m applying for the position Event Manager because I am
In the Hospitality from almost a decade and I believe a have the necessary skills and abilities to progress on the next level . Whole of my life I’m working with people and the communication skills for me are the most important to any job ,but particular in our job is the best toll to avoid mistakes and solve problems and keep the situations always under control.  The places I work so far gave me all of the abilities I need this role. 



[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

· Sarah Hodgson ( HR Manager , The Hush Collection ) 07554658414
· Stefano Marotta  ( General Manager  . The Hush Collection ) 07511292322 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Miroslav Todorov Grigorov 

Signature: M.G

Date: 06.01.2023
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