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[bookmark: _Toc101467045]Introduction 
This paper will be about a case study of a family that is struggling and have some factors of vulnerability that they are dealing with. The factor of vulnerability that is affecting the family is parental mental health, which will highlight how the children in the home are being affected. In depth explanation of how different services have intervened and analyse if the intervention has had any impact on the family. Discussion of policies and legislations that supports children and families will be explained. 
[bookmark: _Toc101467046]Presentation of case study: Family in Bristol
A single mum who is unemployed, in debt and struggling to look after her 2 children (boy and girl) who are out of control, do not attend school and committing anti-social behaviour. The mum is suffering from depression and her son is violent towards her which make the neighbours call the police regularly. The mum is unable to care for her children as a parent and the family refuses every form of support services that was been offered to them for help. The son was associated with well-known gang, had 3 different youth referral orders for criminal damages and was excluded from school and. The daughter had poor school attendance and committed minor acts of anti-social behaviour (GOV.UK, 2014).
In this case the risk factors of vulnerability are, parental mental health, child/young involved in criminal justice, neglect, child mental health, domestic violence, and bad school attendance.

[bookmark: _Toc101467047]Family facing adversity -The risk factors of vulnerability
The term vulnerability is when one can be hurt either physically or emotionally, they can also be exposed to danger (Webster, 2019). 
Parental mental health could be several things such as depression which the mum in this case study is suffering from, anxiety disorder, schizophrenia, bipolar disorder, and personality disorder (NSPCC, 2021).
In this case the family is facing multiple adversities, the single mum of 2 had depression and was unable to care for her kids. Due to the mum having depression she neglects her children because she was not mentally capable to care for them as a parent. The mum having mental health problem could have an impact on the kids such as being stressed and developing mental health problem too (MIND, 2019). 
The mum neglecting her children has its own effect as well that the children could face later in life such as, brain development problems, being in an abusive relationship, finding difficulties in having relations with their own children and people in general also taking risk and getting in trouble (NSPCC, 2020).
The son being violent toward his mum could be a result of the mum not caring for him or neglecting him which resulted in domestic violence, and he was involved in crime, got excluded from school and associated himself with gang. All this could because the mother was unable to guide him and give boundaries within the home.
The daughter whose attendance was very poor was because there was no parent to give orders and lay out routine on how they should be living their day-to-day life, so the daughter probably pick and chooses what days she wants to go to school. Nonattendance of school results in having antisocial behaviour, being involved in criminal activities, unable to have an enlightened knowledge and become vulnerable (Malcolm et al., 2003).
The mum’s mental health illness is causing a lot of adversities in the home which needs a serious intervention for the children to be safeguarded are not end up committing crimes they cannot turn back from. 
All the factors mentioned above was having bad impact on the children health and wellbeing because they have no one giving them the appropriate care they need to help them with their development and for their mental health (NSPCC, 2021b).

[bookmark: _Toc101467048]The process of intervention by relevant health and social care agencies
Due to the children non-attendance of school and antisocial behaviours in this case study, a family worker intervened and explained the consequences the family will be facing if they refused the service being provided to them. The family had to accept all the intervention service provided to them in other to help them turn their lives around because the services usually provide support to families who suffer with social, economic, health and behavioural problems which some of the factors is found in this case study (GOV.UK, 2011).
The mum who was struggling with parenting and depression was offered parenting workshop that will help her build good relationship with her children. The workshop enlightened mum on how to care for her kids and provide them with the necessary support they need (O’Shea, 2in012). Mental health support service was given to the mum in other for her to cope with the challenges she is having and for her to care for her children because the problem she is having is affecting her children.
 The family worker realised the son was suffering from mental health, which was resulting in domestic violence towards his mum, so he was provided help by the children’s mental health service. The son built a good relationship with the family worker and was enrolled into an educational course with less occurrence of anti-social behaviour. The service provided to the son helped him stopped the violence towards his mum and their bond is now great.
The mum going for the parenting skills workshops has really helped her relationship with her daughter, because she now sets boundaries for her and has a routine she follows in the home. The daughter school attendance has now improved to and she has stopped causing anti-social behaviour.
[bookmark: _Toc101467049]The legislation related to the case and the work of the agencies involved 
The legislation related to this case study includes The Children Act 2004 that ensures that all children are well cared for and are not maltreated. In this case the act states the agencies should promote welfare of the children and ensure they are protected (Johnson, 2019).
The Children Act 1989 states that children should not be removed from their family but be kept and ensuring every support is given to the parent in other for them to care for the kids. The mum in this instance was offered parenting skills workshop and was offered help by the mental health service for her depression (Virtual College, 2021). 
Equality Act 2010 ensured social services worked with this family without discriminating them, providing care for them because their safety comes first (GOV.UK, 2013)
The Mental Health Act 1983 and 2007 recognised that a family is struggling, and they were able to offer them the best support because they are at risk. In this case it will be the mother and son who was suffering with mental health illness (NHS, 2021).
United Nations Convention on the Rights of the Child (UNCRC) ensures all government provide basic needs for all children regardless of their race, religion, or their abilities. All children need to be protected at all costs (Department for Education, 2010).
[bookmark: _Toc101467050]The results of the intervention 
The results of the intervention include:
· Daughter's school attendance is now 89%
· Mum has improved her parental skills which the daughter benefits from now.
· Son is now enrolled in an educations course and has no more incident of anti-social behaviour
· Son relationship with mum has improved and stopped domestic violence
· Son received care from children’s mental health
· Mum got help for her depression and financial situation 
· Mum has started considering getting a job 
[bookmark: _Toc101467051]Recommendations for improvements 
In the case study I think the need for the children/young people and family was met. All the agencies involved made sure they got all the help they needed, but my suggestion will be that before the son got excluded from school and the agencies should have intervened earlier ensuring he attended school and they could have also noticed he had mental health illness before it escalated to him being violent towards his mother. Before a child can be excluded the school would have been giving warning which they call “sanctions” before any other actions can be taken (Government Digital Service, 2011).
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