Anna Mobio
Student number: 1907894

Week  1: 
Monday 13th – Sunday 19th 2020

Department: Leisure (Front oh House)
Work Undertaken
· Answering phone calls
· Filling Check in Sheets and Handover Book in the correct order
· Entering car registrations
· Filling  daily Pool and spa water testing sheets
· Health and safety checks
Self-Appraisal
When I started, the Spasystem used on the compurer looked very complexed, on the other hand once I saw a few Hotel customers checkin in for the spa I soon began to be very confident with the task assigned to me,
My collegues traned me on how to keep the spa, gym and pool area safe and clean, at first I thought I would easily get bored but the activities wernt boring or repetitive, every hour I had to check that the chainging room and other different areas had all the necessery needed, and most of the time there was  a member of the team to ask to when I was unsure about where to find what I needed.
Alongside cleaning, and checks I learnt how to sell the products present in the spa, make booking reservations trhough the compur and via phone, I assisted customers to scan their membership cards and I assisted the guest with all the enquiries they had.
Weaknesse:
My biggest struggle in the first week was dealing with phone calls when there wasn’t any members of staff around as I was scared to give the wrong information's to the customers, I had to put the customers on hold to find someone else with the knowledges I was lacking, my solution to the problem  was to familiarize with the deals and offers in my spare time and to take notes of all the information's received from the team member.
Lost opportunities:
Unfortunately, I lost the opportunity to fully get a pool training because the pool was closed for work in progress, however I learnt the basics and focused on the reception side of the spa and the theory side of the checks.
Plans for the next week:
· FOH- I hope to learn how to operate the checks in and check out system the Marriott way because I have some experience as front of house but every hotel work in a different way.
· I hope to deal with customer squires myself as I feel pretty confident that the team seem really helpful and inclusive.
