


ABSTRACT

By using quantitative research to gather and then condense the most important information so that we can find out is there a need to provide training? Following pattern of steps to gather all information we need and then convert it to this research report so the reader can get clear understanding of the main topic. As gaining digital skills and learning how to use them right is main aspect of way forward in using technology to collaborate. Connecting people from all walks of life and any destination of the world technology brings us closer and closer. But this wouldn’t be possible if we all don’t know how to use it right. This raises a question of do we get trained enough or do we need training at all on how to use technology? To find this we created a questionnaire and get opinions and data from as many people as possible. Diversity is needed as to gather all points of view and experience on this subject and to get more complexed in detailed understanding. It is important as well that we don’t let our opinion and understanding to influence the outcome as this may cause inaccuracy. There were 20 participants that took part in our questionnaire and all from different age, sex, and background. The condensed information that was stored them by the tool of digital skills was transferred and converted to graphs, charts, and tables to present our results. And is evident over all that people need training on using technology to collaborate and this needs to be kept up to date to have good digital skills. There is great amount of helpful literature that support this hypothesis and helps people to learn and understand this computerized world we all live in.  However, people think is easy to learn by yourself or with friends help, but this is not good enough as mentioned by Jan, A. G. M. Dijk, Alexander J. A. M. Deursen. (2014)  this may cause misleading and not good digital skills.
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INTRODUCTION
This report will be using quantitative research to conduct and analyse information to reach to conclusion of the question: Is there needed to provide training on how to use technology? As technology is rapidly progressing daily and is very demanding wide tool for collaboration. Becoming irreplaceable part of everyone lives - young and older generation. There is new software and applications that merge daily, and they are more complicated each time, so it makes sense that we all have up to date training so we can use digital skills to collaborate. Trying to keep up with the newest tools is not always smooth and easy task. It is important to be able to use digital skills and technology efficiently to structure and produce good academical work. Concluded by Kolbaek, D. (2018) no matter what kind of tool is used its always that technology helps us to collaborate. Gathering reliable information from all over the world and all sources wouldn’t be possible if not for technology. And by using it to collaborate makes us feel more in control and no matter how far we are we can still be one klick away thanks to this. Only thing is that people need to learn how to use it properly to avoid many problems that may be caused eventually.

Online collaboration is essential for gathering, storing, sharing knowledge and information. This also cover broad aspect of academical learning as well. As well the diversity of everything nowadays makes things much more complicated its crucial to learn how to use technology to collaborate to be able to exchange experience, information, and anything else needed regardless of how far or how big load of data needs to be shared. As mentioned also by Olson, J. R. (2014) Collaborating making us learn more from each other as well. For example, each of us is from different walk of life, culture, experience, and age so the miracle of technology makes this all possible to achieve fast. In this report we used quantitative research method and framework of creating questions according to the topic, then transferring them to Microsoft Word forms to create questionnaire which then is send to as many people as possible so that we can gather analyse and give recommendation based on our findings and conclusion. As this is suitable framework to find what people think and need so we can then answer is it needed to provide training on how to use technology to collaborate. And find wo need more training. We included fellow colleagues, tutors, and staff also friends who wished to take part in our research. All participants took part voluntary knowing they could remain anonymous and are from different sex, age, and background. We involved as many as possible to create diversity and in-depth detailed research report. As people have different views and experience to each other is good to have diversity. Also, we used clear and easier to understand and respond questions witch however were going to give us the desire data we needed to find. We left sufficient time to gather as many as possible answers and then on the base of them we created a graph to show our findings. We converted the questionary information into Windows Excel to create our graph This also shows how important are digital skills so we can produce academic work and convey data in different ways. Also, a bit of self-motivation and determination are essential personal skill that aids all the process. Knowledge is in the foundation of success, that’s why gaining more and more and enriching ourselves is great attire.
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These graphs contain all the data that we received from our questionnaire and research so we can clearly see people do need up to date training on using technology to collaborate successfully. Some may need it more than the others but its clear that people want to learn and master good digital skills.
 Discussion
After careful analysing its evident that people need training on how to use technology. Most of young people however need less training than older generation as they need more detailed and in-depth training. On the other hand, it’s clear that for everyone technology is useful in their everyday life and digital skills are essential. So, learning and mastering digital skills will help us on the way of using technology. Been using digital skills at work, school, university and everywhere around really is made people learning new skill every day.  Furthermore, we identified seven core skills: technical, information management, communication, collaboration, creativity, critical thinking, and problem solving. Five contextual skills were also identified: ethical awareness, cultural awareness, flexibility, self-direction, and lifelong learning. Some of the tools used commonly to collaborate are Office 365, WhatsApp, Outlook, One drive and many more. This are very complicated systems and not easy to use but once mastered it people can stay on top of all their collaborative needs. There is big choice of what operative system to use and that’s why training is needed in order not to restrict peoples use of it. Also, wanting to learn more, been advanced and generating greater understanding is driving people to use more technology and without knowing they acquire new digital skills. Older people take more time to learn and understand new technology and digital skills are stranger to most of them. But as times change and world around become more computerised and demanding older generations have no choice but learn and adapt to it. On the other hand, as young generation grows in this computerised environment they learn as they go and become more advanced. Moreover, another factor is the intelligence as mentioned by Ackoff, R. l. (n. d.) ‘’ Intelligence is the ability to increase efficiency, wisdom is the ability to increase effectiveness.’’  Overall, its clear that training is needed for collaborating via using technology.
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APPENDIX
Is there need to provide training on how to use technology?
Hi, Elena. When you submit this form, the owner will see your name and email address.
1.What is your age group?
18 to 28
40 to 50
50 to 70
29 to 39
2.Do you think technology is necessary for collaboration?

3. How can you use collaborate as student in university

4.Are you confident on how to use Technology?
yes
no
sometimes
5.Which is the tool you use most? Please put in order of most used one.
MS Word
Zoom
Microsoft team.
WhatsApp
Option 5
6.What are your skills level?
Beginner
Intermediate
Advanced
7.Do you think there is need for more training provided for staff and students at UWTSD?

8.When was your last IT training?


	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


9.After training how confident you are to use Technology?
Unconfident
Not so confident
Confident
Very confident
10.When started at UWTSD was there sufficient training provided?

11.Rate your experience on the training provided up to date?





12.what is your age groups.

13.how to using collaborate data in university.

14.is collaborate group help you to develop and improve your Assignment.

15.how to using collaborate Data system.




Are you confident on how to use Technology?





yes	no	sometimes	11	1	8	


After training how confident you are to use technology?


unconfident	not so confident	confident	very confident	0	4	10	5	


What is your age group?


18-28	29-39	40-50	50-70	3	10	5	2	
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