	Ash Owens

	Age
	28

	Job title 
	Vodaphone Customer Service Supervisor

	Aspiration 
	· Wants to improve customer experience at Vodaphone 
· Want to become more decisive 
· Wants to work with other teams within Vodaphone and has said ‘yes’ to a number of collaborative projects 
· One day want to become a department manager in head office.

	Strengths 
	· Loves to talk with staff and customers. 
· Knows the product lines in Vodaphone
· Very well organised 
· Excellent time management

	Weaknesses 
	· Struggles to make clear decisions and likes to be liked.  
· Takes on too many things. 
· Has unrealistic expectations of others in the team at times. 

	Barriers to success
	· Ash has an elderly parent and has not wanted to be away from home overnight. 

· Ash has felt challenged agreed to multiple projects with competing deadlines. 

	
Core Belief


Underlying Assumption or Life Rule

 Negative Automatic Thought 

.
	
I am a hard worker and success comes to those who work hard

If I am offered an opportunity then I should take it

I can’t say no



