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Introduction
It is very important to critique and review other people’s work so that the person reviewing it can highlight both the weaknesses and strengths in order for it to be suitable for practice. In addition to this, professionals find critiquing very important so that they can identify the best practices and so that they can evaluate it use it for published research papers (Ryan, F. 2012). 

Title 
Within the research paper the title is clearly stated at the top of the page in large writing clearly stating what the study is about. According to Springer a title is considered the first introduction that attracts the reader and accurately explains the contents within the manuscript and grabs attention to the reader in order to make them read further 
(Springer, 2018). 

Background
The study mainly focuses on addressing the increasing number of claimants and the associated costs of helping the working age people that have disabilities and long term conditions into finding work has become a concern for organisations within the government.
Furthermore, the study is about recent welfare reforms within the UK that have not been accomplished by the Government that help unemployed people that have long term illnesses into finding employment. The paper studies the welfare to work frontline worker’s role within the UK and people who have long term illnesses.
(Ceolta-Smith , J. et al, 2018 pp.598-599)

Abstract
The abstract provided is a descriptive abstract. A descriptive abstract is described as being a summary of someone’s paper. It is believed that a descriptive abstract should have the title “Abstract”. Also, an abstract should provide condensed background information and a statement of purpose or an overview and should include an introduction and a thesis statement. 
From looking at the research paper it shows that the abstract was not as straight forward and was somewhat seen as being muddled up (The Pennsylvania State University, 2014)

Literature review
The research paper shows that the literature review was made accessible for reviewing by putting it into a table. Table 1 shows a summary of details that volume and range of data generated and the participating organisations. The table shows a list of subheadings that it studies to gain further information to enhance their research. As well as this, a table was made to summarise the participant’s the details from interviews from 29 semi-structured interviews and their characteristics. Furthermore, several tables were made to gain knowledge of the researchers review and on relevant research that was undergone.
Also, the research was not very old and were all from within the last 10 years and therefore allows the researcher to theoretically framework and focus methodically (University of Southern California, 2019)

Furthermore, it is believed that in process of evaluating the review, the researcher should organise the research in to major topics and subtopics.
From looking at the research it shows me that the researcher had taken the information into consideration and had evaluated it by putting it into a table and assessed the key information and the research that they had undergone
In addition to this, recent literatures reviews can be seen as being more valid and more up to date and more reliable. However, within the literature review the researcher did not conclude their findings and did not justify the literature. 

Study aim
The research question is clearly stated within the research paper.  The question within the paper is, what role does the Personal Adviser have in supporting the health claimants with long-term illnesses? Its main aim is to find out the strategies that Personal Advisors used within their practice involving people that have needs which are health related. In addition to this, it aims to find out whether the factors helped their practice or if it hindered it. As well as this, many of the study aims are clearly stated within the research paper   
The University of Southampton suggests that an aim must clarify what the main purpose is
within the study and must be clear (University of Southampton, 2018)
However, the researcher did not clearly state their aims which made it more difficult to clearly understand the purpose of the research. 

Study design 
The study design is described as being a qualitative methodology that were adopted within the research. Also, thematic analysis of the data was carried out. 
The research paper shows that only a few methods were selected, one being a fieldwork observation in organisations that delivered the Work Programme and Work Choice and semi-structured interviews with Personal Advisers (Ceolta-Smith , J. et al, 2018 pp. 600)

The main design of the study was semi-structured interviews. They are used to gather information on qualitative textual data. The researchers may have decided to use this design to enhance their studies as this method offers a wider understanding on the flexibility on open-ended interviews (Zorn, T. 2010).

Also, the researcher had asked a wide range of people with different genders and from different ethnicities and from different organisations and different positions within the organisation to gain a wider knowledge and understanding on people’s opinions. 
Moreover, the researcher used qualitative data within their research as it provides a wider insight into people’s opinions. Furthermore, from looking at the research paper qualitative methods may have been more affective in gathering information for this study as it covers people’s thoughts and lets the researcher dive deeper into the problem (Surveys Ltd. 2019). This therefore shows that it may have been an appropriate design for the researchers’ study. 

Study sample 
From looking at the research paper it shows me that, the paper studies the UK welfare to work in frontline workers role involving claimants that have long-term illnesses. In order to conduct their research, they had undergone semi-structures interviews to a wide variety of people from different organisations who all had different genders and ethnicities. In addition to this, table 4 shows me eleven claimants had taken part in the semi-structured interviews. It shows me the participant’s number, the different ethnicities, the self-reported health conditions and their sex. 
However, the overall study sample can be seen as being confusing as there is a number of different tables explaining numerous things and is therefore not straight forward (Ceolta-Smith , J. et al, 2018 pp. 603)

Data collection 
Data was collected by a number of strategies, for example by conducting a meeting for Personal Advisers so that they can gather lots of information for the study and investigate the invitation letters that were delivered to claimants by the organisation on behalf of the researcher. In addition to this, documents related to the claimant related documents and relevant organisational were collected and were put in to a table for reviewing. The table shows a detailed summary of the range of data generated and its volume and participating organisations. 
Also, the research paper shows me that in order to enhance their research, they had done semi-structures interviews. The researcher did not clarify their choice of data collection and did not describe the format of the data collection. 
There are many strengths to consider from looking at the researcher’s data collection, as they had put their results into a table which makes it easier to understand and is seen as being organised. In addition to this, they used semi-structured interviews to collect data to enhance their research. 
Semi-structured interviews allow the informant to be able to express their opinion and their own view, so the researcher can gain a wider understanding on the topic. As well as this, semi structured interviews can provide comparable and reliable qualitative data, this therefore may be considered a strength for the researcher when collecting data as they get a better understanding (Robert Wood Johnson Foundation. 2008)
However, the researcher cannot guarantee honesty from the participant’s as some may be biased and/or may lie. As well as this, it may be difficult to compare other people’s answers as they may all have their own opinions. Also, the flexibility within the interview may decrease the reliability (Research methods. 2019) 

Ethical considerations 
From analysing the research paper, it shows me that ethical approval was obtained from the Sheffield Hallam University Research Ethics Committee following consultation with the DWP. The researcher sought ethical approval to oblige the Data Protection Act (1998) within the UK and gain consent from the participant before accessing documents that contained personal information about the participants. In addition to this, piece of written information was given to the participant’s before conducting the interviews and observations, so they could get a better understanding on the topic and what may be required of them (Ceolta-Smith , J. et al. 2018 pp.600-601)

Data analysis 
The researchers analysed their data in many ways, such as interview recording was transcribed verbatim and anonymised. In addition to this, observation notes that were handwritten and typed were collected and were anonymised for analysis. Furthermore, researchers had used two different techniques to analyse the data. One being Spradley’s ethnographic domain analysis technique (1979) that helped support familiarisation of the data and gain initial insights. Additionally, the researchers had used thematic analysis: inductive and deductive by Braun & Clarke which was produced in 2006 (Ceolta-Smith , J. et al 2018 pp.601)
Also, before the researchers had come to a conclusion all of the data was reviewed and refined as two researchers had formed a supervisory team in order to thoroughly assess the data and analyse it rigorously. Furthermore, the research paper shows that priori codes was derived from an earlier review that had identified the eight-role dimension (Ceolta-Smith , J. et al 2018 pp.601)
From looking at the research paper it shows me that the researchers had failed to provide any detail of how reliability and validity were established within the data analysis process. 

Study results
There are several different tables such as a table shows a summary of the volume and range of data that was collected and the participating organisations and another to show summarised participant characteristics and interview details from the 29 semi-structured interviews and another table to show ten personal adviser role dimensions etc. These tables can be seen as easy to interpret however there seems to be a lot of tables within the research paper which may get the reader confused (Ceolta-Smith , J. et al 2018 pp.601-602) 




Qualitative data 

The researchers had presented their data under different titles for each table. This made it easier for them to analyse the different data. As well as this, the results from the data were explained in the findings section within the paper explaining that, 32 days of observations to conduct 29 interviews that were thorough.
From looking at the research paper, it shows me that the main findings of the study show that the frontline workers had played a crucial role in assessing and addressing claimant’s health related barriers to work. As well as this, it shows me that there is a weakness between the welfare-to-work and the NHS provision at the frontline. 
Additionally, the research paper shows me that there was risks that were overlooking claimant’s health-related issues when Personal Advisers lacked confidence or skill. This was justified by the findings from the Work Programme evaluation that suggested that it had become a big problem as 70% of people that found it hard to find a job because of their health condition were not offered jobs (Ceolta-Smith , J. et al 2018 pp.606)
Discussion 
Within the discussion it shows me the study drew out on work that was in the past and had revealed the complexity of the Personal Adviser role and required in depth analysis to examine how the health-related issues were overcome. 
In addition to this, it shows me that Personal Advisors were likely to have a good level of competencies and training in being able to support claimants with their health conditions which therefore shows the researcher did answer the research question.
Furthermore, within the discussion it shows me the implications for future practice or research. The research found that there was a weakness in the relationship between welfare-to-work provision and health  despite the Government having expectations that integration would be developed. As well as this, the study shows me that the Personal Advisers lacked navigation towards local health-related services which is vital as many Work Programme participant’s that had barriers with their health were not offered health support. 
Besides this, the discussion also shows me the strengths and limitations within the study. It shows me that the study had provided a valuable insight. Into ways in which a majority of Personal Advisers had worked with claimants who had long-term illnesses. In addition to this, it shows me that the research confirms the use of Lipsky’s theory and had shown that workers within the welfare-to-work frontline had a higher level of discretionary judgement when interacting with the claimants who had health-related issues (Ceolta-Smith , J. et al 2018 pp.606-607) 
Conclusion and recommendations  
[bookmark: _GoBack]The researchers conclude that the study the complex and multi-dimensional nature that comes from the UK Personal Advisers role. Also, they had come to a conclusion that Personal Advisers had a varied level of competencies, training and organisational support for claimants that have health conditions. As well as this, the researchers had come to the conclusion that Personal Advisers needed to find a more effective way in supporting claimants with health-related needs (Ceolta-Smith , J. et al 2018 pp.607)
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