
Interview Transcript – Example
INTERVIEWER: What sport do you play?
PARTICIPANT : Soccer.
INTERVIEWER: What level do you play at?
PARTICIPANT : I would consider this recreational.
INTERVIEWER: Are you apart of any clubs?
PARTICIPANT : Pertaining to soccer, xxxxxxxxxxxx and we meet on Sundays. But I consider that still to be recreational.
INTERVIEWER: How often do you train?
PARTICIPANT : Three times a week.
INTERVIEWER: How often and at what level do you compete?
PARTICIPANT : One to two games a week since some of the games have been cancelled recently. I would say we compete at a medium to high university level, a step above recreational. 
INTERVIEWER: Do you enjoy competing at this level?
PARTICIPANT : Yes.
INTERVIEWER: Why?
PARTICIPANT : Because it’s more fun than it is when you’re on a scholarship and feel like I’m forced to be there, it’s my own choice. I do it for fun.
INTERVIEWER: So if you were playing for the college and the college is depending on you, you would feel more obligation to perform better?
PARTICIPANT : Oh yeah, 100%. I hate that. 
INTERVIEWER: Regarding your time now as a soccer performer, can you explain your typical thoughts and feelings before an important game?
PARTICIPANT : I feel like the games here don’t matter as much.
INTERVIEWER: Maybe think when you played in other places.
PARTICIPANT : Well I used to play in college for xxxxxxxxxx. There I had to perform well because I was fighting for my spot. I was always nervous, maybe not nervous but I knew I had a lot of pressure on myself to perform well because if I didn’t perform well in a game that I had gotten to play in I could potentially get less minutes for the next game. And obviously, the whole reason I wanted to join was to be able to play. But here in xxxxxxxxxxxx it is totally different because I don’t have to fight for that spot and I’m playing just as much. But I would say I still get nervous right before the game starts, but I would say it’s more excited. It’s not like ‘oh no I’m gonna mess up.’ If I mess up I’m totally fine. Even when I did mess up, I’d have more pressure on myself before even going in and then once I was in and I messed up it was like whatever, I’m excited to even play.
INTERVIEWER: So it was more anxiety before the game and once you got into the game it went away?
PARTICIPANT: Yeah. And I was more like ok now I’m back to playing, let’s focus on that. I would also say any anxiety was our coaches fault. They put the pressure on us. 
INTERVIEWER: So when you play here you don’t feel as nervous at all?
PARTICIPANT: Oh god no. I care because I want to win and that’s fun.
INTERVIEWER: But it’s fun so you’re not as worried about the outcome. 
PARTICIPANT: Like I get to play the entire time, which is all I want to do. I just want to play. I didn’t get to do that at xxxxxxxxxx. So there I didn’t just get to play. The coaches were really biased and so I had to perform even better than most of the other people to be able to play because they were so biased. 
INTERVIEWER: So you felt like you had to compete against the other team and then your teammates to make sure you got a good spot?
PARTICIPANT: Yeah I had to perform well even against other people on my team because they would like them more and then I felt like I have to do really really well and stand out somehow in some way because their eyes are only on these specific people. It was really annoying. That’s why when I got hurt, they asked me if I wanted to register again and I said no. At that point it wasn’t fun for me. 
INTERVIEWER: The anxiety you did feel when you were playing for university, would you describe more as cognitive, as in in your head, or somatic, where you felt it physically?
PARTICIPANT: I would say it is more in my head but you get nervous right before and once you get into the rhythm you’re fine. It’s actually not so much anxiety, it’s more like you’re excited. It’s like butterflies and then you’re like ok. 
INTERVIEWER: What sort of things are you feeling and what goes through your mind?
PARTICIPANT: So at xxxxxxxxxxx , my thoughts were all directed towards I have to do well in every game every time. And here I’m more worried about everyone else, I don’t even worry about myself. I know I’ll do ok, I’m thinking how other people are going to do.
INTERVIEWER: Ok so since you’ve already had the experience of playing at a higher level than what’s offered here you have different things on your mind.
PARTICIPANT : Yeah some of the girls don’t even know basic rules so I feel like I can pick up that slack. Even on the club team, we’re all at a competing level and everyone could understand the game, so that’s a little bit different. I feel pretty excited to play with this team because I felt like I finally got to play in the position I wanted to play because I knew I was going to do well there. And that was fun because I didn’t have to worry about any other people. I just got to worry about myself and like try to make things happen.
INTERVIEWER: So you feel different levels of anxiety when you play at xxxxxx and when you play on the club?
PARTICIPANT: Yeah. I wouldn’t really say its anxiety. I would say I feel like I have to coach the other girls at xxxxxxxxxx level, so I’m thinking how I’m going to talk them through this. 
INTERVIEWER: Ok. Can you identify the somatic anxiety you feel prior to the game. I’m going to list them and you can tell me which ones apply to you.
PARTICIPANT: Ok.
INTERVIEWER: Nerves?
PARTICIPANT: Yes.
INTERVIEWER: Heart racing?
PARTICIPANT: Yes.
INTERVIEWER: Body feeling tight?
PARTICIPANT: No.
INTERVIEWER: Pins and needles in your hands?
PARTICIPANT: No.
INTERVIEWER: Jittery legs?
PARTICIPANT: Yes. 
INTERVIEWER: Stomach sinking?
PARTICIPANT: No.
INTERVIEWER: Tense in the stomach?
PARTICIPANT: Yes.
INTERVIEWER: Butterflies?
PARTICIPANT: Yes.
INTERVIEWER: Clammy hands?
PARTICIPANT: No.
INTERVIEWER: Relaxed body?
PARTICIPANT : Yes and no. The very beginning of the game I get tense and have butterflies but the second half I’m chillen. The start of the second half, same situation just later on in the game, I’m totally fine. 
INTERVIEWER: Can you identify any cognitive anxiety symptoms you experience. I’ll list them again for you.
Concerns about the competition?
PARTICIPANT: Yes.
INTERVIEWER: Self-doubt?
PARTICIPANT: Yes. 
INTERVIEWER: Would you say you feel the most self-doubt when you played back at xxxxxxxxxxxx or now?
PARTICIPANT: Definitley more at xxxxxxxxxx, less so now.
INTERVIEWER: Ok. Concerns about not doing as well as you could ?
PARTICIPANT: Yes always.
INTERVIEWER: Concerns about losing?
PARTICIPANT: No.
INTERVIEWER: Concerns about choking under pressure?
PARTICIPANT: No. I don’t even acknowledge that until after the fact. Sometimes I’ll look back and think I could’ve done something different instead. 
INTERVIEWER: Worries about performing poorly?
PARTICIPANT: Yas I guess.
INTERVIEWER: Worries about reaching your goals?
PARTICIPANT:  Why would I be worried about that? No.
INTERVIEWER: Concerns that others will be disappointed with your performance?
PARTICIPANT: Yes more so for xxxxxxxxxx.
INTERVIEWER: Concerns you will not be able to concentrate?
PARTICIPANT: No.
INTERVIEWER: From now on the questions will relate to the somatic and cognitive symptoms that you have identified. Can you rate the intensity and direction of each symptom? Ok so, intensity is the level you experienced it at and direction would be seeing it in a positive or negative light. 
PARTICIPANT: Oh ok.
INTERVIEWER: So for intensity it will be on a scale from 1-7, 1 being the lowest value and 7 is the highest value. For direction, if you see the symptom as a positive change, you can go as high as +3 and if you view it as negative, you can go as low as -3. You can also rate direction as 0 which means you don’t see it as positive or negative. I’ll go through the symptoms we already identified earlier.
Intensity for your nerves?
PARTICIPANT : It depends. I would average around a 3-5 depending on the situations. I would see it as mostly positive, but at xxxxxxxxxxx it was partially negative. If I’m nervous its more so because I’m excited so I don’t really see it as a negative, I just knew I had to perform really well. 
INTERVIEWER: Jittery legs?
PARTICIPANT : 2 for intensity and I almost always see that as a positive. 
INTERVIEWER: Really? You see that as a positive? How?
PARTICIPANT : Well I see it as I’m getting loose. I get jittery legs because I’m more like getting my muscles ready. For jittery legs I think of myself before a game on my toes, moving getting ready to play. I would give that a +2
INTERVIEWER: Heart racing?
PARTICIPANT : I would say its average around a 5. I’ve never been really really nervous for a game. That would be mostly positive but sometimes negative so I would rate it a +1.
INTERVIEWER: Tense in the stomach?
PARTICIPANT : For intensity maybe a 4. It’s not often, it’s only when I know it’s going to be a decent game. Like today (first game with team), I was nervous because I knew I had to do really well because the other team was really good. But I was also pretty nervous they were going to hurt me because they knew who I was, we beat them the last time we played them. I wouldn’t rate it as positive or negative, I’m indifferent to it.
INTERVIEWER: Butterflies?
PARTICIPANT : 4-5 in a positive way. Butterflies are always positive.
INTERVIEWER: How would you say the intensity or direction, both positive or negative, affect your performance? So you said that you view most of these things as positively, so would you say that this helps you achieve more in the game?
PARTICIPANT : Oh yeah, it gives you more adrenaline. The more nervous you are, the more tense you are so you’re not going to be as agile. It’s not like you want to be completely relaxed but you don’t want to be tense either. So when I see it as positive, like I’m nervous but it’s more adrenaline so I’m still relaxed I’m just more hyper aware. 
INTERVIEWER: Can you remember a specific example when you felt these symptoms fuel you to do better?
PARTICIPANT : I feel all of these at the start of any game or if I’m putting passes together and I know were going to get close to scoring so I know I want to move quicker or want to make something happen. Or I’ll get lighter on my feet and have that adrenaline rush again. Ok here’s an example. When I scored my goal when I was practicing with the club team, I was running and I looked at her and yelled ‘Ball, Ball, Ball’, she passed it right to me and I had the adrenaline going because I knew I was right in front of the goal and I took a touch and just hit it. And because I wasn’t nervous, I had adrenaline, my form was nice and it was a really nice goal. I think if I was nervous or had the nerves of being scared I’ll miss I would’ve probably missed. But because I had a positive view and barely any time to think about it I was able to perform well. 
INTERVIEWER: Ok were going to do the same thing for the cognitive symptoms. So the first one is concerns about the competition?
PARTICIPANT : Intensity of that would be a 5 and when I think about it I think I see it as a positive. I wouldn’t say it brings me down but I would say I’m more realistic with the team I’m on. I know were not going to win so I’m always curious to know if the xxxxx that we’re playing has scholarship players or how good the team is. I want to see what level of playing this other team has if they have players who are on scholarship. If they’re really good, I get a bit nervous because I know I’m going to be doing a lot of work. That’s what I’m nervous about, getting tired and fatigued and possibly hurt. So those are the concerns, for the competition, that go through my head. I think it was like that at xxxxxx too. If the other team was really good or really aggressive, it was still a worry.
INTERVIEWER: Self-doubt?
PARTICIPANT : I was a lot more self-conscious when I played for xxxxxxxxx but I would rate it a 6. I would definitely say that is negative, how do you not see it as negative. I would give it a -2 because it wasn’t extremely negative but it wasn’t positive. I just wasn’t confident in my skills.
INTERVIEWER: Is it because the coach didn’t really encourage you?
PARTICIPANT : Oh yeah it was definitely the coach, 100%. And that was a main reason I didn’t want to go back. He also didn’t know what he was doing. I have my coaching license so I know what he should be doing. I’ve had multiple coaches, even the ones I train with now, have told me that I have an understanding of the game, you get it. I’ve been watching this sport since I could walk and my dad is a coach, so I could see what he does.
INTERVIEWER: Ok. Concern of not doing as well as you could?
PARTICIPANT : I think that goes day by day. If I’m not feeling good I get a feeling I won’t play that good. Intensity would be a 4 and a -1 for direction. But it varies. 
INTERVIEWER: Worries about performing poorly?
PARTICIPANT : I would say that’s the same as the last one.
INTERVIEWER: Well you could see it in two ways, your team is doing poorly and you feel responsible or you’re doing poorly and you blame it on everyone else.
PARTICIPANT : Well I never feel responsible for the team as a whole. That would be really annoying. I would be so down on myself if I did that. So I guess it’s a 3-4 for intensity and its neither positive or negative.
B: Concerns that others will be disappointed in your performance?
PARTICIPANT : Back at xxxxxxxxx the intensity would be a 5 and -2 but now it’s less intense. I don’t care here, I just like to play and have fun.
INTERVIEWER: Who were you concerned to disappoint back at xxxxxxxxxx? The coaches, your parents, or losing your scholarship?
PARTICIPANT : Well I didn’t have a scholarship. That was supposed to be for fun but it wasn’t fun because I didn’t get to play. And that was frustrating because I could play and he wouldn’t put me in. One of the times, me and this girl who was our top forward played really well together and he would not put us in together. And it was weird because we were very successful with each other for a whole half in this one game, we almost made a bunch of goals and it was through my assists and he didn’t let us play on. Like I said I have an understanding of the game, there are others that just run and pass but don’t see it. 
INTERVIEWER: Ok this just about wraps up the interview. But before we finish, let me ask you some final questions. How do you think this interview went?
PARTICIPANT: Fine. I went off topic, I’m sorry. I was reminiscing.
INTERVIEWER: Did you feel like you could tell your story fully?
PARTICIPANT: Yes. 
B: Did I lead you or influence your response in any way?
PARTICIPANT :  No.
INTERVIEWER: Do you think we failed to discuss any important factors?
PARTICIPANT : No
INTERVIEWER: Do you have any suggestions or comments about the interview itself?
PARTICIPANT : No.
INTERVIEWER: Thank you for helping me with this interview.
PARTICIPANT : You’re welcome.

