Evaluate the key entitlements for victims as outlined in the Victims Code 2015 and discuss how effective are the special measures designed to help vulnerable people as victims? 
Victims of a criminal act are a significant part of the Criminal Justice System (CJS), therefor there are various measures in place to support and guide different victims of crime. This essay will focus primary on the services that are provided for vulnerable victims. 
The Victims Code 2015 initially came into effect in 2006 and later revised in 2015. All agencies within the Criminal Justice System (CJS) must legally comply to this statutory code, Ministry of Justice (2021). The code illustrates the information, care and services that victims are entitled to receive from the variety of CJS agencies in England and Wales. 
Victims Code 2015 declares a victim as, 
“A natural person who has suffered harm, including physical. Mental or emotional harm or economic loss which was directly causes by a criminal offence’ 
Established victims have the legal right to access any of the available support and services necessary. They should be assisted throughout the entire process without discrimination of any kind and should expect to the treated with the upmost respect and dignity along with sensitivity and compassion, Ministry of Justice (2021). Everyone is different therefor may require different things; however, each victim should have an equal understanding of the process. To achieve equality the code sets out guidelines for the more vulnerable victims who may require extra help and assistance, Ministry of Justice, (2020).
The Victims Code 2015 has a few criteria of what a vulnerable victim is; a victim under the age of 18 when the offence was committed, they are automatically considered a venerable victim. Another is a victim with mental health conditions or disorders under the Mental Health Act 1983, learning disability or difficulty, on the Autism Spectrum, a brain injury or dementia being just a few. If a person is significantly impaired of intelligence and social functioning or a physical disability like suffering from a physical disorder are considered vulnerable, CPS, (2019). 
For most, the Criminal Justice Process (CJP) is a stressful experience and people may need extra support throughout, especially those who are vulnerable. Therefore, the Criminal Justice System created ‘Enhanced rights. This code was issued by the Domestic Violence, Crime and Victims Act 2004, Ministry of Justice (2015). A victim is entitled to these if they need that extra support and services. For instance, if a vulnerable victim has a disability that effects the way they will process information given to them about their criminal case, they have the right to be presented the information in a way they can comprehend, CPS (2019).  A service that may be needed throughout the process a qualified sign language interpreter, for victims who are deaf or have a speech impairment. This right ensures that everyone is treated fairly and has access to the same possibilities.  
One daunting part of the CJP is giving evidence in a court of law, vulnerable victims may need the extra support and guidance throughout, and they have the complete right to access it. The CJS created a variety of ‘Special Measures’ to help improve the quality of one’s experience, CPS, (2021). Some special measures that are available are as follows; a screen that can be placed in the court room, around the witness box or around the dock to shield the witness from the defendant. Evidence can also be given via a visual live link or in private so the witness can be in a separate location from court. The process of attending court and giving evidence can be extremely intimidating, to guarantee this there is the option to remove judges and barrister’s wigs and grows, CPS, (2021). All these special measures are essential in guaranteeing the quality and quantity of evidence provided by the witnesses.
Special measures also apply to victims known as ‘intimidated victims’, persons who suffer from fear or distress especially when it comes to testifying in their case, often victims of sexual assault fall into this category, CPS, (2021). Under the Criminal Evidence Order 1999, there are two requirements for an intimidated victim to meet. The court must be both satisfied that the witness is in ‘fear or distress’ about testifying, Secondly, that the quality of evidence will likely be diminished due to this fear or distress, CPS, (2021).  
The rights for vulnerable victims that come under the Victims Code 2015 are essential in making the Criminal Justice Process a safe and equal place for them to receive justice, Ministry of Justice, (2020). It’s evident that the Victims Code 2015 has put the needs of each unique victim first and doesn’t just see them as a piece to the prosecution of a defendant, it’s clear that their emotions are valued and protected by the code. 
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