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The following is a journal developed with the learnings achieve through this module. The trends in hotel management are shifting due to the influence of various factors. concern for health and well-being is emerging as a new trend within hotels. The learnings regarding this new trend will be reflected in the journal.
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As we have learned from this module, hotels, and hospitality homes are parts of a crucial sector of business. As a part of the tourism and hospitality industry, hotels are major organisations in the industry (Raghubalan and Raghubalan, 2016). As we know, tourism is not essential for our survival, the tourism and hospitality industries are promising and highly profitable industries with significant contributions to the global economy (Nasir, 2018). As we know hotels are service-based organisations that offer to lodge. The services of hotels involve direct interaction with people. Aside from that, due to the nature of services provided by hotels, it also involves the concern for health and hygiene. 
As the hotel business offers accommodation and food, the health concerns related to the services are the greatest (Mullins and Dossor, 2013). Along with that, the health hazards in hotel services have significantly increased due to the recent pandemic. As we know, the covid pandemic has taken the greatest toll on the hotel business and brought the entire industry to the brink of collapsing (Awadallah and Gamal Saad, 2021). While the pandemic has passed, we are still somewhat afraid of human contact and interaction. The devastating impact of the pandemic has triggered a new trend within hotels regarding health and well-being (Shykina and Lisetskaya, 2020). As we have learned, various hotels have upgraded their health and hygiene policies to reduce health hazards in the facilities. Various hotels have increased the frequency and rigour of cleaning their facilities to offer safe and hygienic accommodations to people. As we came to know, the governments of different countries are also concerned in this regard. Different government policies and regulations have been imposed to ensure healthy and safe accommodations at hotels. Guidelines and standards have been provided to the hotels for ensuring the safety and hygiene of the guest (Tan, 2020). With the efforts from the government along with the concerns of the hotel owners, the health and safety standards have become one of the evaluative criteria for the hotels.


As we have learned, hotels are employing various new strategies to keep up with the emerging trend of health and well-being. As the new trend can provide hotels with the opportunity to achieve a competitive advantage, various hotels are including various health-related services with their usual offerings (Guidotti, 2021). As we can see, many hotels are including in-house medical facilities with 24-hour service, which is a major response to the emerging trend. The hotels are also formulating their accommodation packages combining various health and well-being services to develop better value propositions (Pal and Sharmar, 2022). As we can find in many hotels, they are offering various health-related activities within their packages. To keep up with the trend, the hotels are also rethinking their spaces to offer healthier environments. We can understand from these activities that the hotels are putting in significant effort to keep up with the health and well-being trend.
While we can see that the hotels are including additional facilities along to maintain the physical health of the guests, many hotels are also offering services to ensure mental health and well-being (Hanna and Markham, 2021). As we know, many hotels have been offering spas and other services. With the emerging trend of health and well-being, hotels are increasing the range of their services. Many hotels are also offering yoga and meditation sessions as part of their services for the relaxation of the guests and ensuring their mental well-being. Hotels are also offering customised accommodation packages as an escape from our busy lives. With a relaxing environment, the hotels are trying to ensure the mental well-being of the guests as a response to the health and well-being trend (Yusoff, 2021). Within the trend, the hotels are including services related to both mental and physical well-being to achieve a competitive advantage within the industry. 
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Health and well-being are major concerns for the hotel industry presence. Given the importance of these, a new trend has emerged within hotels. To respond to the trend, the hotels are including facilities and services to promote health and well-being and increase their range of services.
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