Stephanie Blakemore – Student ID 1351571

Reflective Summary
A reflection on the process of making this group presentation.
The group presentation task was to come up with a Wicked problem from Unit 1 and prepare a solution to that problem. In a group of 4-6 students. The group consisted of 4 students including myself. We were tasked with coming up with an idea to the wicked problems and preparing a video presentation and sales pitch for this idea. The overall experience of the group presentation has been challenging at times and difficult to navigate for a variety of reasons. I felt at times the group members did not respect or acknowledge the timescales that were being put forward or come to the group with feedback on ideas or issues. This in itself lead to my time being impacted and a shorter opportunity to complete said deadlines and work required.
Reflective Model
For this task I will Gibbs Reflective Model to critique the group assignment process. Adeani et al (2020) state that  Gibb’s  model  of  reflection  consists  of six stages, covering description,       Feelings, Evaluation,   Analysis,   Conclusion,   and   Action Plan.
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What went well?
When calls were attended via TEAMS the general discussion and ideas were very good. The flow of information was good but still limited and not organised properly, so the rest of the group understood what they needed to do.
Being able to be self-reliant and keep going with presentation in the absent of students contributing to the discussion and group presentation.
Creation of ideas to a solution for a Wicked problem was very good although again we needed more time to consider everyone’s ideas.

Feelings on the process
I have been very patient with the students even though the situation is complete frustrating and very difficult. It is very difficult to work in a group situation when no-one is taking responsibility or ownership for their part and work. 
Whilst parts of the situation are difficult when we all did meet it was very positive and we were able to make decisions and discuss the ideas in a very sensible and diplomat way.

What was Challenging?
Communication – I set-up TEAMS calls for student s to attend so that we could discuss and update the presentation, but it was difficult if only 2 students turned up.
Lack of input from the other students
Lack of information and ideas
Last minute texts for information when TEAMS calls had been set-up, but students failed to attend consistently. 
Managing three other people who had different issues yet would still not attend calls or respond to communications regarding the assignment.
Timescales for completion – It became apparent that no one apart from myself was going to collate the presentation into one document so that ate into my time and ability to complete what I needed to complete on time and in full which was very frustrating and disappointing.
Technology – I used Canva on this assignment and whilst the Application is extremely effective it took some getting use to and therefore took me longer to produce slides and content. 
Communication – TEAMS meetings were set-up and a WhatsApp group bit it became evident when students didn’t respond or attend calls this made it increasingly difficult to make decision which meant due to the lack of communication, I made decisions without other input to ensure we met the timescales.



What could we do differently next time?
Looking to the next task maybe I need to be more assertive and not give in if people do not turn up to calls or respond to emails.
I would plan on the timeline from start to finish to ensure everyone knows when the dates for deadlines are and then this makes it very clear and set the expectations of what is then expected from everyone and keep chasing up although I do acknowledge that you cannot necessary engage everyone all the time especially if they do not want to engage the activity.
I would also follow-up unread messages and chase down any responded students to ensure that they knew what they needed to do by when and what the deadlines for the assignment were.
Escalate any concerns to the lecturer sooner. I felt very frustrated due to the lack of responses from the group members and reflecting maybe I should have escalated this behaviour sooner to avoid what ended up as a very stressful few hours before being able to hand in work.
I would have used a video or voiceover in my slides to explain them so that the audience would get the full picture of what was being built and what was achieved. Not having a video or recording is very limiting for the audience as they are reliant on the slides to tell them about the initiative. 
I would also have started earlier and engaged with the group earlier and maybe this would have helped in getting work completed in a timely manner.
What else could we do differently next time?
Group assignments are very difficult and based on my current experience I would ask to consider how useful they are in the current context. This is to ensure that all students get help and a fair group to work with. It is unfortunate if you end up working with other students who do not engage fully with the assignment. This creates animosity between students and does not bode well for a good cohesive and engaging relationship.
Considering the timescales involved maybe a longer is needed to allow students to complete the components of the assignment.
I would also voice my concerns to the other students sooner rather than trying to complete the entire assignment myself. Ruston and Suter (2012) Dewey argued instead for what he called ‘reflective intelligence’, a fluidity of thought unhampered by ‘habit’. He argued that this reflective intelligence should be nurtured through education, where rote learning of ‘facts’ would be replaced with a ‘problem solving’ approach, where children and young people would be encouraged to discuss, participate and suggest solutions to problems.

Link to Group Presentation 
https://www.canva.com/design/DAFhPhSXsZs/9IYM31gsLPZVjY1x6tSo6A/edit?utm_content=DAFhPhSXsZs&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton   
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