My Reflection report 

Description:
My reflection report is based on an interview that I recently had in December.This interview took place because I’ve applied for an online course
I am a mother of a beautiful baby girl and I chose to do this course online because it’s very convenient for me and I have a smart goal that I want to achieve as soon as I can.I am currently studying a course called level 4 Skills for the Workplace.I heard about this course from a friend and I’ve always wanted to open my own business in the future.In order for this to “come to life “ I need to complete this course level ,level 5 and level 6. This interview was very surprising, I had enough time to practise but I didn’t really know what they were going to ask for. There are a lot of employability skills that need to be learned in a workplace I tried to learn at least two right before my interview. My time management skills Are good in my opinion as I don’t recall being late to a specific place or if I have an assignment or a task I would get it done before the deadline.I would complete something that is important first to get it out of the way and then I’d complete the easy small tasks after shortly.I use a daily planner for my day to day tasks. I am a very well organised and focused person. 

Feelings:
      The feelings that I had in this interview was definitely not confident I am a very shy person I’ve always been this way since I was little. Good communication skills is a very important employability skill.if you can’t communicate with your colleagues then your workplace wouldn’t be a great location for you to be in.It wouldn’t feel safe and it would be lonely. I was excited when I found out the date of the interview but also a little bit scared because I wasn’t sure if I was going to get accepted in the course. I am 20 years old and I have a one year old. For other people children would almost be a distraction to them in order to pursue their dreams. In my situation I feel like my child is almost a motivation for me as I don’t feel like she’s bringing me down like others would. This online course it’s very flexible and it’s such a quick easy setup. This online course is a great opportunity and I feel very grateful to be in it. This interview didn’t last very long it was it was short and sweet. I am about four weeks into this course and I’ve learned a lot of new things about me like for example the way I choose to learn things. I was thinking about the business that I want to open in the future while I was in that interview. It’s a childhood fantasy 
My hands we’re not shaking during the interview which was very surprising because that’s what tends to happen to me normally when I get nervous. I was very calm and the interview went absolutely great. I was making great eye contact and I was listening properly to the teacher in that university that interviewed me. I answered all of his questions clearly.

Evaluation:
There was good and bad things about this experience but obviously mostly good because I’ve never been interviewed by someone so professional. I think my interview started at around 3 o’clock but I was behind my computer at 2:00. I wore formal clothes and my appearance was appropriate. When I saw the person that was interviewing me I introduced myself after he introduced himself and then he started to ask me a few questions about the course. I had a piece of paper and pen and one of his questions was why do I want to do this course. It felt really good to write this on paper. I did a little research on the university that is here in Cardiff I can basically walk there it’s not far from me and I wouldn’t have a lot of travel expenses. I focused on my strengths and answered all of the questions that the teacher asked me in the interview. It was over and done with in under 10 minutes. I was preparing for this interview everyday one hour after I found out the interview date. The teacher ask me if I can make a PowerPoint and he asked me about my IT skills. This was not a tricky question but I have good IT skills and I can make a PowerPoint but obviously I’m not an expert and I would need to improve. It was just this that was bothering me a little  after the interview. I had a friend that was helping me out and we were practising the interview. This helped me so much.what I plan to do is basically to explore the Microsoft word app so that I can fly through it in the future .IT skills is very important for this course because we are taking part in this online!!

Analysis:
This interview that I had is a great start and I hope for more to come. Hopefully I will have great ones like this one. Everyday I usually wake up at 7 because I feel like there is a lot of great things to do during the day but not enough time to do them  unless you wake up early. All of my peers are great people, they all communicate so well with each other. I am in a WhatsApp group with my peers and I feel like this is a very good way to communicate with them after lectures. If I had a  problem that needed to be resolved like homework etc. I could just ask my peers for help in the WhatsApp group and they would sort me out in a second as I feel and I know that they are all wonderful people to be learning with.The teacher that interviewed me was very kind luckily he didn’t see how nervous I was or how shy I am.He made me feel very comfortable.

Conclusion:
I’ve tried my best in this interview I ate a healthy meal before hand and I woke up early. I was reading over my notes before the interview started. I was energetic and positive, It was a pleasant experience and I responded accordingly to every question.If there was anything that I could do to change something that happened in the interview I honestly don’t know what that would be because everything went smoothly, like I’ve said it was short and sweet. I was aware of everything going on around me and there were no distractions . My area was free of clutter and all I had was a piece of paper and a pen and my computer in front of me. Only a few days passed by and I received confirmation thatI got accepted into this course. I was very happy and I told everyone about this all of my family and almost all of my friends. I have family that supports me In this matter and I think that this is very important.I hope to be a good employer in the future.employees who manage their time well are more productive and well efficient and they can eliminate any distractions as they would be very focused people.

Action plan:
If this situation arose again I would definitely take more notes before the interview .My time management skills in this interview was fine. My IT skills were great as I knew how to set everything up beforehand for the interview.My communication skills were great as I made good eye contact and I had great listening skills.I understood everything the teacher said as he was very clear and thoughtful.when I asked to write why I want to join this course I had about 10 minutes to write my thoughts about this on a piece of paper,I wrote my answer was very understandable and transparent. It was basically crystal clear ,my writing skills were excellent .I don’t want to work somewhere where I wouldn’t be appreciated and in a unskilled workplace like for example a cleaner or people that work in a fast food. These jobs don’t need experience .
I don’t have a lot of work experience but after I complete this course I will hopefully get accepted in the next one and etc. etc. until I have enough qualifications and certification to open my own business in the private sector. I have two teachers each week and both of them are lovely and so understanding.I have a small objective and I want to achieve it so bad as I know that if I achieve this then everything that comes after will be so easy.This is to overcome my emotion of being shy towards absolutely almost everyone which is embarrassing,GOOD COMMUNICATION skills is what leads to a great workplace and if I can’t communicate properly with the people that I am around then there is no hope in completing this course.
