Task 1: Individual Video
Hello. My name is Balqees. I am studying health and social care. I have chosen the role of Healthcare Assistant for my portfolio. I chose this role because I want to work closely with patients. I like hands on care. I want to help people with daily tasks and basics of care.
Role description and skills 
I chose the role of Healthcare Assistant. A Healthcare Assistant works in hospitals, care homes and clinics. They help nurses and care staff. They support patients with daily tasks. They also take basic health readings and help keep people safe. I chose this role because it is hands on and focused on helping people every day. Three essential skills for this role include:
The first essential skill is clear communication. Healthcare Assistants must speak and listen well. They pass information to nurses at handover. They explain simple care steps to patients. For example, a patient may not understand why they must cough after surgery. The assistant must explain gently and check the patient understands. Clear notes and simple reports help the team give safe care.
The second essential skill is empathy and person-centered care. This means understanding how a person feels. It means treating them as a whole person, not just a condition. For example, a care home resident may be upset after losing their pet. A Healthcare Assistant who shows empathy will listen, use the person’s name, and offer small comforts. This helps build trust and lowers stress for the person.
[bookmark: _GoBack]The third essential skill is practical clinical competence. This covers moving and handling, taking temperatures and blood pressure, and following infection control rules. For example, the assistant must know how to help a patient move from bed to chair without hurting the patient or themselves. They must know how to put on gloves and aprons and dispose of used dressings safely. These skills keep patients safe and reduce the risk of harm.
How I Started Research?
To start my research, I looked at trusted websites and textbooks. I used the NHS site for role outlines. I read Skills for Care guidance to learn common tasks. I checked Care Quality Commission reports for real examples of care practice. I also searched for simple journal articles about care assistant skills. My main keywords were "healthcare assistant skills", "care assistant communication", "moving and handling training", and "person cente	aqred care examples". I made short notes on the key tasks and on the most needed skills.
I found that communication, empathy and practical skills come up again and again. Training courses and short certificated modules were shown as useful. Many sources stress handover and simple records. Some sources show case stories that explain why empathy matters. These findings match what nurses often say on training videos and guides.
Evaluating One Source
Now I will evaluate one source using the CRAAP test. The source is a role guide on a major health website. For Currency, the page shows a recent update year and links to current guidance. For Relevance, it matches my role. It sets out tasks and skills for Healthcare Assistants. For Authority, the page is from a trusted public health body and lists author notes. For Accuracy, the facts are clear and match other trusted pages. For Purpose, the page aims to inform and train. It does not try to sell anything. Overall the source passes the CRAAP test and is useful for my work.
Challenges I Faced
During my research, I faced several difficulties. First, there was too much long and complex information. Many articles used academic language, which made them hard to understand quickly. I had to spend extra time simplifying the content into clear notes. Second, it was difficult to find local UK examples. Many studies were from other countries, so they were not always fully relevant to my setting. Finally, choosing the right training courses was challenging. There are many options available, and some are expensive or unclear about what skills they develop, which made decision-making more difficult.
Next Steps
My next steps are clear. I will write reflective activity of 300 words which is task 2 of this portfolio. And then I will write task 3 report writing.
Thank you for listening. 
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